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Safety Instructions and Approval

Safety Instructions

Please read the installation instructions carefully, before you connect and start up
the Siemens ISDN I-SURF 2 card for the first time.

If you give the Siemens ISDN I-SURF 2 card to a third person, you should give the
installation instructions to that person as well.

The Siemens ISDN I-SURF 2 card is a complex electronic unit that may be repaired
only be authorised, qualified personnel. Do not attempt to make repairs or changes
to your card yourself.

Please note that the data cable must be neither pulled out nor plugged in during a
thunderstorm.

The Siemens ISDN |-SURF 2 card is designed for the Sy basic rate access, it must
not be used on any other type of access.

Small children and babies are in danger of choking or suffocating if they put small
objects in their mouths. In the case of the I-SURF, the clip binding the cable could
pose such a danger. Please keep this out of reach of children.

When handling the I-SURF be careful not to injure yourself on jutting out screws
and sharp edges.

Instructions regarding the location of the ISDN card

The ISDN I-SURF 2 card is designed for operation in a sheltered space and within
a temperature range of +5 C to +40 C.

Make sure that the Siemens ISDN I-SURF 2 card is not subjected to direct sunlight
or other heat sources. The electronic components may be damaged as a result.

Do not place the Siemens ISDN I-SURF card in a damp place such as a bathroom.
The mains plug of the NTBA is to be plugged in.

Static charges can damage the electronics of your ISDN card. Please note the following
tips in order to prevent damage:

Hold the card only by its edges. Don’'t touch any connections or components.
Leave the card in the anti-static sleeve until you install it.

Before you touch the card, get rid of any static charges. To do this, touch an earthed
metal surface, such as the PC case.

Don't lay the card on a metal surface.

Move the card as little as possible, in order to prevent electrostatic charges due to
your clothing, the carpets or the furniture.
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Approval

Federal Communication Commission approval from the ,,Federal Office for Telecom-
munication Approvals" has been granted for this ISDN product. It can be connected to,
and operated from, any ISDN multi-device connection and system. It has been ap-
proved in accordance with the EU guideline 91/263/EWG for Telecommunication Termi-
nals.

c This equipment complies with the requirements of the EU guidelines and the
national amendments applicable in Germany.

The CE label confirms that the equipment complies with the above mentioned guide-
lines.
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Important instructions about installation and operation

About this manual

This manual describes the installation of the Siemens ISDN I-SURF 2 card, the drivers
and the ISDN program package I-SURF

I-SURF is largely integrated into Windows, so that many operating steps will already be
familiar to you. For this reason, the description of Windows-specific components given
in this manual will be kept to a minimum.

To simplify your use of this manual, all the program interface terms - e.g. commands,
command buttons, window names etc. - are shown in italics.

The most important points regarding operation of I-SURF are contained in the printed
manual. Additional chapters are to be found in the online documentation. This you will
find after you have installed the I-SURF ISDN program package, in the Start menu under
Start O Programs O Siemens I-SURF 2.1 0O I-SURF online documentation.

O This manual reflects the state of knowledge at
P the time of printing.
The most recent information is to be found in the
file "Readme.txt™ on your CD ROM and the notes
in the HTML based CD-launcher.

What is ISDN?

The ISDN (Integrated Services Digital Network) is a communications network on which
all types of communications, from the phone to data transmission, go through a single
interface. Up to eight terminal devices - phones, fax machines, PCs etc.- can be con-
nected to one interface.

Data are sent over the ISDN on two channels called the B-channels. This means that
two calls can be set up simultaneously via one interface. This also means you can use
two services at the same time, for example you can send a fax and, at the same time,
make a phone call or receive messages.

What does I-SURF offer?

I-SURF is a passive internal ISDN card with which a PC can access an ISDN Basic Rate
Interface ((BRI) - variously referred to as Basic Rate Access (BRA) or 2B+D and referred
to hereafter in this manual as the S interface) for ISDN.

CD Launcher

The CD launcher, which starts automatically when you put in the I-SURF CD, leads you
through the software on the CD, gives you instructions on installation and contains new
information that could not be included in the operating instructions or in the online doc-
umentation.
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Drivers for CAPI 2.0 and NDIS WAN-Miniports

After installing the I-SURF drivers you already meet the technical requirements for surf-
ing on the Internet and sending and receiving e-mails (NDIS WAN-Miniports).

To do this, you can use the access software from Internet providers (e.g. AOL, Com-
puServe, T-Online) or the Windows 98 components (Dial-up network, Internet Explorer
4.0 and Outlook Express). You will find a more detailed explanation of this in the CD
launcher.

With CAPI 2.0, I-SURF offers a platform for ISDN program packages.
I-SURF ISDN Program package

After installing the I-SURF program package, you can in addition

send and receive fax messages with your PC

Fax messages can be sent from MS Exchange, using the |I-SURF Fax Dialer, from
an application via the printer driver, or from MS Explorer. Received fax messages
are displayed in MS Exchange and can be opened and edited using the document
display. Faxes are sent and received at a speed of up to 14,400 baud.

use your PC as a voicegate

Incoming calls are accepted, saved on the PC and monitored via the sound card.
You can record announcements using the telephone or a microphone attached to
the PC.

send and receive files using EuroFileTransfer

Files can be sent from MS Exchange, using the I-SURF EFT Dialer, or from MS Ex-
plorer. Received files are displayed in MS Exchange and can be opened and edited
using the appropriate application. Data compression, channel bundling and EFT
Short Hold help you save time and money. You safeguard your computer with pass-
word and anti-virus protection.

work interactively with remote EFT terminals

With the EFT Explorer you can connect to remote EFT terminals and navigate your
way through them. You have the ability to delete or rename files on the remote ter-
minal and download files from it to your own computer.

set up calls to analog and digital remote terminals

In addition to the interface provided with the installation of the drivers, the ISDN
modems installed with I-SURF offer you an even greater range of possibilities for
accessing digital and analog remote PCs. You can use various Microsoft programs
(e.g. Dial-Up Networking, HyperTerminal) with the ISDN modems. The Dial-Up Net-
working program gives you access to remote computers and networks connected
to them. You can communicate with a remote computer as though on a LAN and
set up connections to the Internet. HyperTerminal enables you to set up calls to
mailboxes and send and receive files.
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Features

Operating systems supported:
Microsoft Windows 98, Microsoft Windows 95, Microsoft Windows NT 4.0

Program and application interface COMMON ISDN API (CAPI) Version 2.0
B-channel protocols supported

— L1: transparent / HDLC / V.110

— L2: transparent / X.75SLP with V.42bis / V120 async

— L3: transparent / X.25 / ISO 8208 / T70ONL / TO9ONL

D-channel protocol supported:

- DSs1

NDIS-WAN Miniport (Windows 98, Windows 95)

Remote Access Service CAPI for Windows NT 4.0

EFT, Fax, Answering machine (VoiceGate)

Digital and analog modems for Internet Dial-up Networking and Mailbox access
Online software (T-Online, AOL, Compuserve, GermanyNet)

Support module for direct access to a support server

Application sharing and Internet telephony with NetMeeting (component of Win-
dows 98)

Shareware (e.g. Acrobat Reader)
Online documentation

Additional products

Together with I-SURF, you have received additional software products on the CD-ROM:

T-Online decoder

AOL and Compuserve access software
germany.net installation program
Netscape Browser

Technical Data

Energy consumption Energy supply from PC

Approved ambient environment for operation +5 °C to +45 °C
ISDN protocol ISDN DSS1

11
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Instructions for operation through a PBX

e The I-SURF was designed for operation at an ISDN main line with the Euro-ISDN-
Protocol DSSL In addition, operation though a PBX is supported: you can enter
parameters like "Main line number" and "Number for an outside line."

¢ Most PBXs supply an Sy interface that acts like an ISDN main line. In these cases,
I-SURF can be operated without difficulty. However, if the Sy interface supplied by
the PBX does not behave like an ISDN main line, malfunctioning could result.

Giving away I-SURF or disposing of it

Your I-SURF should be given away only with the operating instructions. After you have
finished with it, please dispose of the device in accordance with the laws on conserva-
tion of the environment.

Warranty

Siemens AG offers a warranty on this ISDN card for a period of 12 months from the date
of purchase from the dealer. Your purchase receipt serves as proof of date of purchase,
so keep it in a safe place.

Siemens AG will repair any manufacturing or material defects that arise during the pe-
riod of guarantee. Siemens AG will decide whether it will fulfil the warranty by repair-
ing, replacing or exchanging the defective ISDN card.

The guarantee does not cover damages due to tampering, wear and tear or intervention
by a third party. The guarantee does not cover expendable materials, nor does it cover
those defects which do not significantly affect the value or the usability of the device.

The Siemens product that you have bought fulfils the technical requirements for plug-
ging into the German public telephone network.

You can make any warranty claims at the Siemens Service.

12
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Siemens Service

Hotline

If you have any questions about your device malfunctioning, contact our Hotline team
on these numbers:

National International
Germany: 01805 333 220 +49 /1805 / 333 220
Austria: 01 1707 5004 +43/1/ 1707 5004
Switzerland: 01 495 4487 +41 /1495 4487

Please have the following information ready when you call:
e Exact description of the problem
e Description and version of your ISDN card

e Information about your PC configuration:
The easiest way to get this information is to call up the Device Manager with Start
0 Settings O Control Panel O System and then print out the Combined Device and
System Overview with the Print key.

The Hotline can best help you if you are sitting in front of your PC with the problematic
situation on the screen when you call.

Siemens Support Server

The Siemens Support Server for PC communication is a Remote Access Service (RAS)
server which you can access with your Internet Browser through the Internet.

On the server you will find software updates, tips and tricks and news. It is worthwhile
to dial in from time to time in order to keep up to date on the newest developments.

After installing I-SURF’s ISDN application programs, in the Start menu under I-SURF 2.1
0 System Configuration O Support Module, you will find an installation program which
checks whether all the necessary operating system components for access to our serv-
er are installed in your system and which will help you if necessary to install any missing
components. You will find a step-by-step introduction to connecting up with the sup-
port computer in the chapter,00 "The I-SURF Support Module" page 151.

After the installation, your PC is set up as an Internet client, so that you can reach the
Support Server with a mouse click.

You wiill find detailed technical information about access to the Support Server in the
Chapter entitled 0 "The I-SURF Support Module" page 151.

13
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Installation of the I-SURF ISDN Card

Overview

The I-SURF is an internal, passive ISDN card for the Sy basic rate access. Using this
card under Windows 95,98 and NT 4.0, you can, for example, send and receive faxes,
surf the Internet, run home banking or use the answering-machine function. Eurofile-
transfer with channel bundling and data compression is possible.

Installation requirements

System requirements

IBM-compatible computer, at least a Pentium with 166 MHz, 32 MB RAM
An unoccupied 16-Bit ISA bus extension slot

The Windows® 98, Windows® 95, Windows® NT 4.0 operating system installed
on your PC. For the installation of Windows 98 /95 / NT 4.0 and the necessary com-
ponents, we refer you to the corresponding Windows documentation.

ca. 10 MB of hard disk space (for the drivers alone)
A free interrupt

two single unused I/O addresses

CD-ROM drive

Windows 98, Windows 95 or Windows NT 4.0 CD
(unless the Windows installation files are already on your hard disk. Look for *.cab
on all drives and note down the directory they are in.)

You will find the additional system requirements necessary for the installation of the
ISDN application software in the chapter entitled "Installing the I-SURF Program Pack-
age" in section 0 “Installation requirements* page 27.

Requirements for access to ISDN

Deliverables

Basic connection (Sg interface) for ISDN

DSS1 protocol (you can find out what protocol you have from your provider (British
Telecom, Deutsche Telekom, etc.)

The following components are supplied with your I-SURF card:

1 I-SURF ISDN card (pnp) for the 16 Bit ISA-bus
1 ISDN-Sg-connecting cable with RJ45/IAE plugs

1 CD-ROM with drivers for Windows 98, Windows 95 and Windows NT 4.0,
I-SURF ISDN program package, online documentation and access software from a
selection of Internet providers.

1 set of operating instructions

15
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Installing the ISDN-card

Hardwareinstallation

16

Preparing the computer

Note the hardware configuration of your system. In the Device Manager there is a dis-
play showing which input/output range addresses and interrupt numbers on your PC
are currently occupied. You may also need to check the interrupt allocations in the com-
puter’s BIOS SETUR (Look up the description of the BIOS SETUP in the PC manual.)
This information may be useful if it becomes necessary to clear up any conflicting in-
terrupts or input/output range addresses.

Open the computer housing

Switch your computer off and disconnect all peripheral equipment (printer, screen
etc.) and power connections.

Remove the screws from the PC housing and put them in a safe place.

Remove the PC housing.

Installing the card, closing the PC housing and connecting the cable

The card should be installed in an ISA Bus socket.

1

O Please note that it is advisable to put some care
P4 into considering the location when you actually
put the I-SURF card into the computer; if it is in-
serted in a slot too close to other cards, its func-
tioning might be impaired by the heat given off
by those other cards or by electromagnetic
waves emanating from them.

Remove the blanking plate from an expansion slot. Retain the screw so you can use
it later to secure the card.

Hold the card by its upper edge and press it firmly into the expansion slot.

The following step is particularly important for
correct grounding of the card:

Marry up the screw hole in the assembled blanking plate of the ISDN card with the
screw hole on the rear panel of your PC. Using the screw you previously removed
from the plate, firmly secure the card.

Stow all cables within the PC so that they will not be damaged when the PC hous-
ing is replaced.

Assemble the PC housing and tighten the screws again.
Reconnect all the connecting cables to peripheral equipment.

Plug the ISDN cable into the RJ45 socket of the ISDN card (see figure on next
page). Connect the other end of the cable to the SO socket of your building’s ISDN
connection.
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O Please note that the data cable must be neither
@ Withdrawn nor inserted during a thunderstorm.

Slot sheet

ISDN card

socket
. for
ISDN
cable

[ Lo (I

After installing your card

Please switch your computer (and possible peripheral devices) on.
If your system does not start:
e Check again that you have correctly followed all steps

e Check your system for interrupt conflicts - see O “Checking the Interrupt assign-
ment of the ISDN card* page 25.

17
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Driver Software installation

Because there are many possible combinations of installed components (network
cards, dial-up network, etc.), a variety of sequences are possible when installing hard-
ware and drivers. The following steps are also dependent on both the operating system
and the amount already installed.

Installation of the driver software under Windows 98

When you start your PC again after having installed the ISDN |-SURF 2 card, it will au-
tomatically be recognized as a new Plug and Play device, and a Wizard for driver instal-
lation will be started.

Add New Hardware Wizard

Thiz wizard searches for new drivers for:

Siemens ISDM [-Surf 2

A device diiver iz a software program that makes a
hardware device work.

Cancel

1 Click on Next.

Add New Hardware Wizard

What do you want Windows to do?

' Search for the best driver for your device.
[Recommended). H

" Display a list of all the drivers in a speciiic
location, so you can select the driver you want

< Back I Nexst > I Cancel |

2. Do not change the setting "Search for the best driver for the device" and click on
Next.

In the following dialog you can select where you want to search for the drivers.
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3. Inthe box "Specify a location", put in the following path:
D:\drv_98 (instead of D, putin the letter designating your CD-ROM drive) and click
on Next.

In the following dialog, the driver found will be offered to you.

4. Accept this driver with Next.

The driver files will be copied, and dialogs about ISDN configuration will appear.
5. Ignore these dialogs with Next - Next - Next - Finish.

At this point, you might be asked for the path for the driver files. If this happens, just
enter it again and click on OK.
The necessary files will be copied.

After the copying process is finished, the Hardware Wizard will announce that the soft-
ware for the new device will be installed.

6. Click on Finish.

Now you will be asked if you want to restart the PC so that the installation of the new
hardware can take effect.

7. Click on Yes and the PC will be restarted.

If you do not yet have a dial-up network installed in your system, you will be prompted
to install the dial-up network so as to be able to set up external connections.

Click on OK in order to install the dial-up network.

Deinstallation of the driver software under Windows 98

In order to deinstall the driver software for the Siemens ISDN |-SURF 2 card, select
(from the Start menu) Start --> Settings --> Control panel --> Network .

The network dialog will be opened.

1 From the list, select the entry "ACOTEC ISDN WAN Miniport Adapter" and click on
Remove.

This entry and two further entries, "Siemens ISDN |-SURF 2" and "acotec CAPI 20 Pro-
tocol VER 11" will be removed from the list.

2. Click on OK.

Both drivers will be removed.
3. Restart the computer.
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Installation of the driver software under Windows 95

20

During the installation, you might be prompted to insert the Windows 95 CD-ROM. You
should therefore have the CD-ROM ready or make a note of the path to the place on
the hard disk where you have saved the Windows 95 *.cab-files.

Due to the many variants of Win 95 and the many combinations of installed compo-
nents (network card, dial-up networking, etc.), a number of different sequences are
possible when driver software is installed. In the following, we describe the most fre-
quently occuring sequences.

®

Procedure for Win 95 (original version)

1 The | SURF card will be automatically recognized as a new Plug and Play device
when you start the PC again after installing the card. The "New Hardware Found"
dialogue will appear. Select the "Driver from disk provided by hardware manufac-
turer" option and confirm with OK.

2. Inthe dialog that now opens, enter the path "d:\drv_95" (instead of "d" put in the
letter of the alphabet designating your CD ROM drive) and continue with OK. The
driver data will now be copied.

You might be asked to reboot the PC. Confirm this with Yes.

In order to have the basis for connecting to the Internet as soon as the driver is in-
stalled, the installation of the "NDIS WanMiniPortAdapters" will be offered. Confirm
with Yes.

Agree to the licencing conditions of Microsoft Dial Up Networking 13 with Yes.

Some files will be copied, and dialogs on ISDN configuration will appear. Ignore the-
se dialogs with Next - Next - Next - Finish.

7. Answer the question about whether the PC should be rebooted with Yes.

b. Procedure for Win 95 (Service Release 2.0 and subsequent releases)

1 After the installation of the I-SURF, the card will be automatically recognized as a
new Plug and Play device when the PC is restarted. The "Device-driver Update
Wizard" window will then appear. Click on Next.

2. Click on "Other Position" and enter "d:\drv_95" (insead of "d" put in the letter of the
alphabet designating your CD-ROM drive) and continue with OK and Next.

3. Because of a bug in Win 95, a prompt to insert the "I-SURF 2.0" will now appear.
Confirm the message with OK.

Enter the path "d:\drv_95" again and continue with OK. Driver files are copied.

In order to have the basis for connecting to the Internet as soon as the driver is in-
stalled, the installation of the "NDIS WanMiniPortAdapters" will be offered. Confirm
with Yes.

Agree to the licencing conditions of Microsoft Dial Up Networking 13 with Yes.

Some files will be copied, and dialogs on ISDN configuration will appear. Ignore the-
se dialogs with Next - Next - Next - Finish.
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Several files will be copied.

8. You will now be asked if you want to restart the PC, so that the settings for the
new hardware can take effect.

9. Click on Yes.
The PC will be restarted.

In order to import a new driver for your card

First you must deinstall the old driver. In order to do this, you must select Siemens
ISDN I-SURF 2 in the Device Manager (can be reached via Start -> Settings -> Control
Panel -> System -> (parameter card) Device Manager -> (area) Network card) and click
on Remove.

10. Restart the computer.
11 Install the card again.

Deinstallation of driver software under Windows 95

If you want to deinstall the driver software for the Siemens ISDN I-SURF 2 card (from
menu start) Start --> Settings --> System control --> Network.

The Network dialog will be opened.
Deinstallation of the driver software now takes place in two stages:
First stage:

1 In the list, select the entry "acotec ISDN WAN miniport Adapter" and click on De-
lete.

The entry will be deleted from the list.

2. Click on OK.

The acotec ISDN WAN miniport Adapter will be deleted.
Second stage:

1 Inthe list, select only the entry "Siemens ISDN I-SURF 2" and click on Delete.
Do not select any other entries.

2. After clicking on OK both entries for the card, "Siemens ISDN I-SURF 2" and corre-
sponding protocol "Acotec CAPI 20 Protocol VER 11" will be deleted from the list.

Both drivers will be deleted.
3. Restart the PC.
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Installation of driver software under Windows NT 4.0

22

ATTENTION: In order to be able to install the
driver for the ISDN card, you must have admin-
istrator rights.

It is only when the system has recognized your Siemens ISDN I-SURF 2 card that the
driver for this card can be installed. In order to do this, the ISA Plug and Play driver (ISA
PNP enabler driver) from Microsoft has to be on your system, so that it can recognize
the card automatically. If this is not yet the case, you will now have to undertake this
installation, which is described in the following.

O ATTENTION: The ISA PNP enabler driver will not
P4 be automatically installed with Windows NT.
It has to be manually installed after the Win-
dows NT.

Carry out the following instructions in order to install the ISA PNP enabler driver:
Put the Windows NT, Version 4.0-CD in the CD-ROM-drive.

Open the Explorer.

In the Windows NT Explorer, click on the CD-ROM-drive.

Go to the directors DRVLIB\PNPISA\X86.

With the righthand mouse button, click on the file "PNPISA.INF".

In the context menu which then pops up, select Install. The ISA PNP enabler driver
will be installed.

R T A

Windows will ask you if you want to reboot the computer.

7. Confirm with Yes.

When you restart Windows NT 4.0, I-SURF will be recognized as a new Plug and Play
device and the dialog New Hardware Found will appear.

Hew Hardware Found

Siemens ISDM 1-Surf 2

Select which driver you want to install for your new hardware:

€ findmye T default driver,
& Diiver from disk provided by hardware manufacturer
€ Do not install a driver fwindows MT will not prompt you again]

€ Select from a list of altemnate drivers

ak I Cahicel
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Under no circumstances should you select the option
Do not install a driver as the PNP system (Microsoft
ISA Plug and Play enabler driver) will not be able to
find the card. If you do select this option by mistake,
then you must follow the instructions in the
sectiond “Correction for selection of Do not install a
driver* page 25, .

[ Jaup)

1 Select the option Driver from disk provided by hardware manufacturer and confirm
your selection with OK.

The Installation from disk will be opened.

2. Putthe I-SURF CD in the CD-ROM drive. After a few seconds, the start page of the
CD-Launcher will automatically be shown with your Internet browser. Close the In-
ternet browser.

3. Inthe box Copy data from: enter the following path:
D:\drv_nt (instead of D, enter the letter of the alphabet designating your CD-ROM
drive) and click on OK.

The dialog Select device shows a list of drivers compatible with the ISDN card.
4. Select the driver "Siemens ISDN [-SURF 2' and confirm with OK.

The driver will be installed.

O If a defect occurs during installation when copy-
ing the file ISDN.CPL, please close the Control
Panel, if it is open.

After successful completion of the installation, the dialog /ISDN adapter settings will be
shown.

SIEMENS ISDN 1-Surf 2 Properties [ 2] x]

Driver Type I Bindings ;-

SIEMENS ISDM |-Surf 2

Switch protocol European D551 [ETSI)
Line type point to multipoint
Caoding standard A-Law

Line interface =)

Cancel
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On the Settings parameter card, the ISDN-Protocol "DSS1" (EurolSDN), the "Point to
Multipoint" type of connection and A-Law for the language coding process have been
preset. These settings are the right ones for the normal Euro-ISDN connection from the
German Telekom.

On the Resources parameter card, you can make the settings for the system resources
that the card uses. Be careful that in the box entitled Resource confiict ,,no conflicts*
is shown.

5. Confirm with OK.

6. Inthe "acotec ISDN RasCapi Setup" window, you will be asked if the MS-RAS is to
be configured. Click on Yes.

7. In the next window, enter the path the Windows NT installation files (e.g. E:\i386)
and click on Continue.

The "Add on RAS device" dialog will be shown.
8. Select the connection ,,ISDN1 - AcoRas* and click on OK.

9. Click on Add.
10. Select the device "ISDN2 - AcoRas," so that you can work with two B-channels at
once.

11 In the ,,RAS-Setup* window, mark a B-channel and then click on Configure... .

12. In the ,,Configure use of connection* dialog, you can configure the selected port
(B-channel). If you only need the RAS for access to the Siemens Support Server and
to surf the Internet, switch on ,,outgoing calls*“ and confirm your selection with OK.

that can be configured for incoming calls. The
options Only incoming calls or Incoming and
outgoing calls can only be allocated to a single
port.

Q Windows NT Workstations only have one port

Repeat steps 11 and 12 for the second B-channel.

13. Click on Network.

The ,,Network configuration* dialog will be shown.

14. Select the ,,TCP/IP** Client protocol and confirm with OK.
Repeat steps 13 and 14 for the second B-channel.

15. Close the ,,RAS-Setup* dialog by clicking on Next.

16. Enter the path at the end of which the NT files are to be found (e.g. E.\i386) and
confirm with Continue.

17. Reboot the computer.

When you reboot Windows NT 4.0, the driver will be automatically loaded and is then
ready to be used. The ISDN Adapter icon is in the Control Panel program group. You can
use it to change the settings for your card, to deinstall the card or to install other cards.

To import a new driver for your card

Go to the Control Panel and from there, start the ISDN Adapter, in order to install the
new driver by using the commands Update or Properties --> Driver --> Change driver.
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Correction for selection of Do not install a driver

1 Select the menu item Execute from the Start program menu of Windows NT.
2. Enter the name Regedt32 as file to be executed and confirm with OK.

3. In the following dialog, select the key SIE0020 (Path: HKEY_LOCAL_MACHINE/
SYSTEM/CurrentControlSet/Enum/ISAPNP).

4. In the Security menu, open the Authorisations ...menu item
The Registration key authorisations dialog will be opened.

In this dialog, activate the option Replace authorisations in all existing partial keys.
Mark the name Administrators and for the type of access, select "Full".

Confirm with OK.

Mark the key SIE0020 and delete it.

© N o o

Additional instructions on the installation of the ISDN card

The card has been designed in such a way that it can be installed without using switch-
es or jumpers.

Getting rid of interrupt conflicts

The BIOS system or Windows allocates a system interrupt to the ISA expansion slot.
In rare cases, problems can arise when several devices use the same system interrupt.
If problems do arise, you can do the following:

Check to see how the computers interrupts have been allocated. If several devices use
the same interrupt as the I-SURF card:

— change the interrupt allocation for the -SURF card (see below) or:

— change the interrupt allocations for the other devices that use the same inter-
rupt as I-SURF

Checking the Interrupt assignment of the ISDN card

You can check the interrupt assignment of the ISDN card and change it if necessary as
follows:

e Under Windows NT 4.0
1 Open the ISDN Adaptericon in the Control Panel by double-clicking on it.
The ISDN Adapter window will be opened.
2. Inthe list, select the ISDN card and click on the Properties command.
The ISDN Adapter Properties will be opened.
3. Click on the Resources parameter card to bring it to the top.
If you want to change any resource settings, then
4. Select that resource and click on Change settings... .

In the window that then appears, make the changes.
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e Under Windows 95 and 98
1 Inthe Control Panel window, click on the System icon.
The System Properties window will be opened.

2. Bring the Device Manager parameter card to the top (by clicking on it) and in
the list of network cards, select the Siemens ISDN I-SURF 2 card. Click on the
Properties card.

The Properties window will be opened.

3. Bring the Resources parameter card to the top and in the Resources settings,
select the required resource (Interrupt or Address).

4. Click on the Change settings... command and make the changes in the window
that follows.
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Installing the I-SURF Program Package

Overview

After installation of the drivers, your PC - with the CAPI 2.0 interface - fulfils the require-
ments for installing ISDN application programs.

With the installation of the "I-SURF" ISDN program package, you can extend your PC’s
functions to include:

e answering machine
o fax
e EuroFileTransfer (EFT)

e digital and analog modems

Installation requirements

e adriver, correctly installed according to the chapter 0 "Installation of the I-SURF
ISDN Card" page 15.

e an IBM-compatible computer, at least a Pentium with 166 MHz; 32 MB RAM.
e atleast 25-80 MB hard disk space (depending on amount to be installed)

e asound card (only necessary to listen to messages left by callers on the answering
machine)

If you want to listen to incoming calls via a

i sound-card, the "audiorecorder" and "Audiocom-
pression" components (in the standard configu-
ration of Windows 95, 98 and NT) are necessa-
ry. If you want to install these now, open the
Control Panel and select the component Soft-
ware. In the register card Windows-Setup, mark
the component Multimedia and click on Details.
In order to proceed with the installation, please
follow the instructions on the screen.

fer functions require Microsoft Exchange or MS
Outlook (not to be confused with Outlook Ex-
press!). If neither of the programs are available,
Exchange will be automatically installed from
the Windows CD.

ﬂl The fax, answering machine and Euro-File-Trans-

tains Exchange or Outlook (e.g. Office 97, Office
98, Outlook 97, Exchange Server), you should in-
stall these programs before you install the I-
SURF ISDN program package, so that I-SURF
can use this base.

i If you intend to use Microsoft software that con-
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Installation of the I-SURF ISDN program package

Before the setup of I-SURF, the I-SURF drivers must be correctly installed (see
O "Installation of the I-SURF ISDN Card" page 15).

1 Put the CD-ROM into the CD drive.
2. Start the CD-Launcher by clicking on setup.exe.
3. Choose the language.

Please follow the instructions in the launcher. You will arrive automatically at the page
where you can call up the installation setup of I-SURFE

4. Click the symbol to install the I-SURF applications.

The I-SURF Welcome screen is then called up.
5. Confirm with Next.

The Setup Mode dialog is displayed.

O If no current CAPI 2.0 protocol has yet been in-
4 stalled, an appropriate message appears at this
point and the setup is cancelled. In this event,
you must install the ISDN card first and then
start setup again.

Installation under NT: If you don’t have local Ad-
ministrator rights, the setup is cancelled. For
further information please refer to the Microsoft
NT documentation.

[ (e}

6. Select the setup mode.

Using Express Setup, all the I-SURF components are installed with the default settings.
Using Custom Setup, you can select individual components and the installation direc-
tory.

Setup Mode E

Select a zetup mode

Express Setup [Default]
Application will be installed with most common
ophiong

Custom Setup
= ;
m.J. “r'ou are able to configure each companent

 SIEMENS |

< Back I = I Cancel
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O Items 7 to 15 apply only to Custom Setup.
®

7. In the Registration window, type your name and company.
By default, entries are taken from Windows. Overwrite these settings if need be.
8. Confirm with Next.

After further confirmation of the registration entries, the Select Target Directory dialog
box appears.

Select Target Directory E

Flease enter the target directary for installation

Destination Directory

 SIEMENS | ’7C:\F'rogram Files\Siemens\SURF 2,14 Browse... |

Cancel |

9. Choose the directory in which you want to install I-SURF
By default, the following directory is shown in the Destination Directory box:
C:\Program Files\Siemens\I-SURF 2.1

To input a different directory, click on the Browse... command button and, in the Direc-
tory window that appears next, select the desired directory.

10. Confirm with Next.

The Select Spool Directory dialog box appears.

11 Give the name of the spool directory.

By default, the subdirectory \SPOOL of the destination directory is shown as the spool
directory.

To input a different directory, click on the Browse... command button and, in the Direc-
tory window that appears next, select the desired directory.

12. Confirm with Next.

The Program Group Selection window appears.
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Program Group Selection

Setup will add program icons ta the Program Folder listed below.
‘You may type a new folder name, or select one from the Existing
Folders list. Click Mest to continue.

Program Folder:

Existing Folders:
3Com MIC Utilities
Arcessones
Intermet Explorer
Startlp

SIEMENS |

< Back I Nest » I Cancel

13. Choose the program folder in which you want to install I-SURF

a) Ifyou wish to create a new program folder, enter a name in the Program Folder box.
The default setting is "Siemens I-SURF 2.1".

b) If you want to add I-SURF to an existing program folder, select a folder in the Exist-
ing Folders window.

14. Confirm with Next.

The Component Selection dialog box appears.

Component Selection B

Select the components you want to install, clear the components
you do not want to install

LComponents

Online Documentation
Fée Group 3

F& Group 4

Evuro File Transfer
Angwering Machine
ISOM tModem

Drescription

Base Module always needed! Da not Change... |
deselect...

SIEMENS |

Space Required: 55671 K Space Available: 1398464 K

< Back I Mext > I Cancel

15. Select which I-SURF components are to be installed.
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By default, all components are selected. You can deselect individual components by
clicking on them.

Base Module
contains some files that I-SURF needs, and must always be installed.
Online Documentation
The manual is installed in electronic form.
Fax Group 3
contains the fax service for Group 3.
Fax Group 4
contains the fax service for Group 4.
EuroFileTransfer
EuroFileTransfer interactive (EFT Explorer) and as Store & Forward.
Answering Machine
contains the answering machine Voicegate.
ISDN Modem

installs an analog modem emulation (14400 baud and various digital modems (e.g.
RNA, X.75, V110, V120, etc.)) so that a large number of communications protocols
are available for modem-based applications (e.g. Dial-up Network or Hypertermi-
nal).

The amount of disk space required and the amount still available on the selected drive
are shown on the screen.

16. Confirm with Next.
The I-SURF files are now copied to the stated directory.

What you do next depends on whether MS Exchange or MS Outlook is installed in your
computer:

a) if neither Exchange nor Outlook is installed on your computer, you start at O ’Point
1" page 32 of the directions which follow.
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b) if you do not yet have a message store available in your Exchange/Outlook profile,
you will receive a message to this effect and you start at 0 ’Point 8" page 33 of the
directions which follow.

c) if Exchange/Outlook is already installed and the settings completed, you can start
the setup of the ISDN application program at [ ’Point 17" page 34 of the directions
which follow.

Installation and Parameter Settings of Exchange

MS Exchange is not part of the standard instal-

i lation package of Windows 98, but it can be
found as additional software on the Windows 98
CD. If MS Exchange is installed on your PC, then
it was either installed with other software or
manually installed.

If MS Exchange has not yet been installed on your computer, it will now be automati-
cally installed.

la. For Windows 98:
Enter the path at the end of which the program "wms.exe" is to be found on the
Windows 98-CD (e.g.: d:\tools\oldwin95\message\wms.exe) and click on OK.

Windows Meszaging Installation Ea

Browge |
([ |

Windows 98 CD

Confirm the following query with Yes.

A window with licensing information might appear. Accept the licensing condi-
tions with Yes.

or

1b. For Windows 95 and Windows NT 4.0:
In the Copy files dialog, in the Source box, enter the letter of the alphabet that
designates the CD-ROM drive (e.g.: D:\) into which you have put the Windows
95/NT 4.0 CD and click on OK.

2. MS Exchange will be installed. Ignore the error message that might appear -
"Not enough disk space/Not enough memory/Not enough system resources"
by clicking on OK.

3. For Windows 95 and Windows 98: Finish the Setup wizard for Inbox with Can-
cel.

4. For Windows 95 and Windows 98: Confirm the question as to whether you are
sure that you want to cancel the installation of MS Exchange with OK.

5. When the setup of MS Exchange is complete, confirm the following window
with Next.
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6. Answer the question "are you sure that the installation of MS Exchange is end-
ed?" with Yes.

Now you will be informed that you don’t yet have a message store in your profile.
A message store is a file in which all messages sent and received (e.g. calls and
faxes) are saved. Exchange calls this file "Personal folders" or "Postbox".

7. Click on OK.

And then the window Create/Open Personal Folders File will appear.

Create/Open Personal Folders File [ 7] %]
Loak jr: I {2 WindBus j gl
|11 Command [E5] Help (A SendTo @ Temp
21 Canfig Cinf (A 5helbew
|3 Cursars (O Media @ Spoal
] Desktop (I NetHood ([0 Start Menu
I Forts Cari (22 Spsbokup
|3 Fams (I Recent @ System
4 | ol

File name: IMYF‘DST pst Open I
Fies of wpe:  [FST Files [pet) = Cancel_|
Help |

8. Inthe box Name, enter a name for your personal folders and click on Open. Your
personal folders will now be created.

Create Miciosoft Personal Folders [ %]

File : |E.\\N"IN S5USAMYPOST pst

~ Encryption Setting

£~ Mo Enciyption
¢ Compressable Encryption
~ Best Enciyption

[~ Password

Password:
Werify Passward:

™ Save this password in your password list

(1] I Eancell Help |

9. Inthe window Create Microsoft Personal Folders you can make settings for
your new mailbox. Usually one can adopt the standard settings without making
any changes. You can obtain more detailed explanations by clicking once on
Help.
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Continuation of the Setup of the I-SURF ISDN program package

When the copying process has ended, the wizard for ISDN port and modem installation

il

18. In the interface configuration, select the ports to which the modems are to be con-

appears.

17. Click on Next.

nected.

Note: You can call up this Wizard manually from
the Start menu even after the installation in or-
der to change the settings described here

ISDM-Port and -Modem installation

The available free ports are displayed in the interface configuration

zelection listz. Select one port for each. Remember you must select a

different port for each interface.

Mote:
16-bit ‘Windows applications can also be uzed with the ports.

— Interface configuration

IEDM3 'l IEDM4 'l

— Mumber configuration

V' Dutgoing number
401 40

¥ Incoming number

< Back I Mext > I Cancel I

Help

All the available free ports are displayed in the selection lists. Make sure you select two

different ports.

19. Activate 'Incoming number’, only if incoming calls are to be accepted. Activate
‘Outgoing number, if a particular extension is to be used for outgoing calls.

20. Enter the appropriate number(s) for the modem.
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il

If your modem is to respond to incoming calls
please make sure that you avoid conflicts bet-
ween numbers during user configuration
(property sheet: services) which will follow la-
ter on in this setup program.

Conflicts between numbers might occur if
more than one analog application (e.g. fax,
answering machine, analog modem) or more
than one digital application (e.g. EFT, digital
modems) responds to the same extension.

If you assign the same extension to one ana-
log and one digital application, no conflict
between numbers will arise, because I-SURF
will recognize whether the incoming call re-
quires an analog or a digital service.

So you could, for instance, assign the first ex-
tension to your analog and digital modems,
the second to your answering machine and
the third to your fax- and EFT-services.

If your ISDN card is connected to a PBX, enter only the extension number allocated by

the PBX to the ISDN card.

If your ISDN card is directly connected to an Sy line, enter one of your subscriber num-

bers (MSNSs).

21 Confirm with Next.

If you have an Sy plug in the French ISDN net-
work, you only have to enter the last four digits
of your telephone number.

If your telephone number is "12 34 56 78"
Then you only enter "5678".

Only in France:

In the next dialog, you can see an overview of all the modems in the first column. The
interface to which the modem is allocated is shown in the second column.
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ISDM-Port and -Modem installation

‘f'ou can gelect and deselect modems to specify which are and which are
hat to be installed.

" Caution: If you select the "Deinstall interfaces and modems" option, all
~ modems and the configured interfaces will be deinstalled.
+ | Caonfirm the settings with "'Finish*'.

—Modem for each interface

[WISDM . 75-Madem COM3
(w1SDM 2. 75-todem #2 COM4
[w]ISDM RNA-tModem COM3
[wISDM RMA-Modem #2 COM4
[w1SDM .1 20-Modem COM3
[w]ISDH .1 20 odemn #2 COM4
[w]|SDM HDLC-Modem COM3
(w]|SDM HDLC-Modem #2 COM4
(w]ISDN Analog-tadem COk3
[wl]ISDM Analog-todem #2 COM4
[w1SDM . 110-Modem COM3
[w1SDM .11 0-Modem #2 COmM4
SI EM ENS I P Deitistallallinteraeesiatmedens:

< Back I FEinish I Cancel Help

22. Select those modems that are or are not to be installed.

A tick next to the modem means it is installed. If there is no tick next to the modem, it
is either not installed or will be deinstalled.

23. Confirm with Finish.

The LineManager configuration wizard dialog box appears.

O Detailed information about the LineManager is

% given in on-line Help for the LineManager confi-
guration wizard, and in O "ISDN LineManager"
page 57.

Note: You can call up this wizard manually from
the Start Menu even after installation and chan-
ge the settings described here, if you wish.

24. Click on the Next command button.

25. Confirm the I-SURF ISDN card found on your computer after an automatic recogni-
tion process with Next.

26. Enter the location name and the local area code without the long distance number
(e.g. 0 in Germany). Select the country in which you are located.

O Only in France:

® As there are no local exchange dialing codes in
the French ISDN network, you must leave the
box for local exchange dialing code blank.
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27. Click on the Next command button.

In the next dialog, indicate whether you operate your ISDN card direct to ISDN line or
on a PBX.

28. Click on the Next command button.

In the next dialog, the previously entered information is listed and you are asked for fur-
ther information. For Direct to ISDN line, enter your phone number.

For a PBX connection, enter the connection outgoing number, the main phone number
and the extension number.

0 Only in France:

® Asthere are no national dialing codes and no lo-
cal exchange dialing codes in the French ISDN
network, in the settings for the ISDN connec-
tion, the boxes for local exchange dialing code
and national dialing code should be left blank.

In the box for entering the telephone number,
enter the following:

e for a connection directly to the SO plug, the
whole telephone number, e.g. 12 34 56 78.

e for a connection to an item of terminal
equipment, the number for an outside line,
e.g. 0), the main telephone number and the
extension.

LineManager configuration wizard - SIEMENS ISDN Surf 2

Sofar, you hawve made the following settings for your ISDN interface

Li IIBM a.lla.gEI' Locationname  Default

International code 00

Country code 44
MNational code 0 FBXline access |0
@ Argacode 30 Common number  [4640240
. e 1
fis ™ 5

\‘\\‘EEMENS

“ou can now check these seftings by running a self-ringing test. To do this,
adld to your ISDM interface number the direct-dialing digit for connection to
your PC, and press "Call Test"

The program makes changes to the configuration if the test shows they are
nECESSAny.

Murmber I 04a40240 |1| Call Test

pt Iﬂ:‘-‘ﬁ’

cgack [ W | comcel | Hep |

29. Now carry out a call test to check the connection data you have entered.

You must carry out the test call before you can go on to the next dialog.
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Only in France:

If you install a German or an English version of |-
SUREF in France, the test call to yourself will be
unsuccessful. Nevertheless, in this case, you
can still continue with the setup.

[ Jaup)

30. Click on the Next command button.

The Country specific settings dialog is opened.

Country Specific Settings

Mote:
Make changes to these settings only if_you are quite

- zure: the program cannot operate with incomect
I_I I'IBM a.lla.gel‘ szeftings. Consult your network, services provider if

NEeCcessarn.

— Charging
Charge per Unit:

.z =

r— Line configuration

Speech data coding:

e Ia-law [e.g. Europe] j
‘ n I aximum transfer rate:
M EN 5 i

|64 kit =l

< Back I Mest » I Cancel | Help |

31 Select the appropriate Speech-data coding and Maximum transfer rate, and click on
the Next command button.

A summary of all the location data is displayed.
32. Click on the Apply command button to conclude the configuration.

33. Close the LineManagement Configuration wizard by clicking on the Finish com-
mand button.

The Services dialog box appears. This and the following dialog boxes for configuring in-
dividual services are identical with those for the I-SURF User Management.

34. Enter the appropriate numbers to which the services are to react when there are
incoming calls.

Example of a possible distribution of MSNs to the various services

MSN 1 Answering machine and EFT (and external ISDN Telephone)
MSN 2 Fax Group 3 und Fax Group 4
MSN 3 Digital and analog modems
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Only in France:

As in France only the last four digits are trans-
mitted over the ISDN network, you should enter
only the last four digits of your telephone num-
ber if you have an SO line. If your complete tele-
phone number is 12 34 56 78, for example, then
you should enter just 5678 in the box for exten-
sion/number.

[ Jaup)

35. Close the Configuration dialog with OK.

In order to read the Online documentation, you need the Adobe Acrobat Reader, ver-

sion 3.0. if this program is not yet installed on your computer, you will be asked if you
want to install it.

36. Click on Yes and follow the installation program of the Adobe Acrobat Reader 3.0.
You might have to first make this installation program visible by pressing on <ALT>
and <TAB> in order to follow it. After the installation of the Acrobat Reader, you can
confirm the complete installation with Next.

You will now be asked whether the PC should be rebooted.

a) If you select the Yes, reboot PC now option, Windows is rebooted and the ISDN
services you selected will then be available.

b) If you select the No, computer will be rebooted later option, setup will be complet-
ed without rebooting Windows. Remember, however, that the I-SURF settings will
not take effect until you reboot Windows.

Siemens I-SURF 2.1 appears in the Programs start group.
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Uninstalling

40

You can only uninstall I-SURF completely. It is not possible to delete individual compo-
nents.

1 In Control Panel, open Add/Remove programs.

2. If you have installed the I-SURF Support Module (O "The I-SURF Support Module"
page 151), mark the entry "I-SURF Support" and click on Add/Remove, answer the
question whether you really want to do this with Yes and confirm the end of the
deinstallation with OK.

3. Select the Siemens /-SURF 2.1 entry and click on the Add/Remove command but-
ton.

The query appears on the screen

"Are you sure you want to remove I-SURF 2.1"

4. Confirm with Yes.

If an I-SURF Address Book was installed in MS Exchange, you will be asked if you want
to delete the address file.

If you answer with Yes, your I-SURF Address Book with all its entries will be deleted. If
you want to retain the Address Book for other applications or for a possible reinstalla-
tion of I-SUREF, reply with No.

After a further query, I-SURF with all its components is uninstalled.
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Brief description of I-SURF

The aim of this chapter is to give you a brief overview of the functions and structure of
I-SURF. The main functions of I-SURF are explained briefly below. Detailed discussions
of individual points are contained in the later chapters of this manual.

Menu overview

You can call up the Siemens I-SURF 2.1 program group with the Start and Programs
command button.

The following menu options are available:

System services
This menu group lists all the I-SURF system services.
CAPI Test

Opens the CAPI test program. You can use this test program to test your connec-
tion and your interface.

|I-SURF CAL Server

CAL stands for Communication Access Layer. The CAL Server module is necessary
in order to run the program.

I-SURF EFT Server

The EFT server is the I-SURF program component that receives and sends EFT
messages. The EFT Server works invisibly in the background.

|-SURF Telematic Server

The Telematic Server is the I-SURF program component that receives and sends
telematic services - fax, teletex and telex. The Telematic Server works invisibly in
the background.

I-SURF Voice Server

The Voice Server is the I-SURF program component that receives and sends voice
messages. The Voice Server works invisibly in the background.

Stop I-SURF
All currently running services (e.g. EFT-, Fax- and Voice-Server) are stopped.
System configuration

With this menu option, you can make basic system settings for I-SURF in the
UserManagement and in the LineManager and you can start the modem wizard.

I-SURF Support Module
I-SURF Support Installation

With this menu option the setup program for installation of your Siemens Support
access is started. After installation, the three following points are available: Sie-
mens Support connection, Siemens Support Homepage and readme.txt.
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Siemens Support Connection

A Dial-Up connection to the Siemens Support Server is established. As soon as you
are connected, please select the menu option Siemens Support Homepage.

Siemens Support Homepage

With this menu option your Internet-Explorer automatically loads the Siemens Sup-
port Homepage, provided you established a connection to the Siemens Support
Server beforehand by clicking the menu option Siemens Support Connection.

readme.txt

This text file is a summary of all the notes about the Support Server that you receive
during the installation of the access.

I-SURF EFT Dialer
Starts the EFT Dialer, with which you can send files.
I-SURF Explorer

Starts the EFT Explorer. With the EFT Explorer you can connect to remote EFT termi-
nals.

I-SURF Fax Dialer

Starts the Fax Dialer, with which you can send fax messages.

I-SURF Faxviewer

Starts the Faxviewer. You can use the I-SURF Faxviewer to display fax messages.
I-SURF ISDN Monitor

Starts the ISDN Monitor. The Monitor displays which ISDN lines are available and which
lines are currently carrying data.

I-SURF Online Documentation

Opens the I-SURF manual in its electronic form. You must have the Adobe Acrobat Rea-
der installed in order to read this PDF file.

User Configuration

42

In the User Management, you can set all the parameters required by a specific user for
fax, EuroFileTransfer and Voicegate. These basic settings are required so that you can
use the functions of I-SURF.

To open the User Configuration, select the User Management component in the
I-SURF System configuration program group.

The Services registry sheet

In this registry sheet you can choose the services you wish to use. The numbers for the
selected services are entered. When incoming calls arrive, the services that have been
installed and started will respond to these entered numbers.

If there is a number conflict between Fax3 and the Voicegate, it will be displayed.
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The Group 3 Fax registry sheet

The parameters for the Group 3 fax service are configured in this registry sheet. Here,
you can enter a Station ID and a header to be printed at the top of every page of your
fax message.

The Group 4 Fax registry sheet
The parameters for the Group 4 fax service are configured in this registry sheet.
The EuroFile Transfer registry sheet

Parameters for EFT data transfer are configured in this registry sheet. You can select
the number of channels to be used for the EFT connection, and specify whether data
should be transferred in compressed form. You can also specify virus protection and
password protection.

The Voicegate registry sheet

The parameters for the Voicegate are entered in this registry sheet. Specify the maxi-
mum recording time for a call and how many times the phone should ring before the
Voicegate picks up the call. You can select an existing announcement or record a new
one.

For detailed information about
UserManagement, see O “UserManagement*
page 47.

The ISDN LineManager

You can configure your adapter correctly using the ISDN LineManager. The
LineManager Configuration Assistant helps you make changes to connection data. The
self-ringing test that it contains checks and updates the connection data you have en-
tered.

To open the LineManager, select the I-SURF LineManager Configuration component in
the I-SURF System configuration program group.

The ISDN line registry sheet

This registry sheet shows the data for the location that was set up during the installa-
tion of I-SURF. You can change the data here, and can check the settings by clicking on
the New configuration... button.

The ISDN Card registry sheet

This registry sheet shows the ISDN card properties.

You can find detailed information about the
LineManager in the Chapter O “ISDN
LineManager* page 57.
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The Fax Dialer

You can use the Fax Dialer to send faxes. You can open the Fax Dialer by double-clicking
on the

fasig

I-SURF
Fax Dialer

icon, or from the I-SURF menu. Naturally, you can also simply Drag and Drop files you
want to send on to the Fax Dialer icon. In the Dialer window, you can enter the number
to be dialed or select an addressee from the Address Book. Files can be included as
attachments. Click on the Send command button to send the fax to the addressee.

You also have the option of sending fax messages via MS Exchange or MS Explorer, or
direct from the application.

If MS Exchange is opened, incoming fax messages are indicated in the task bar by the
symbol.

You can find detailed information about the Fax
Dialer in the Chapter "Sending and receiving
messages (only in Online Documentation)".

The Fax Viewer

44

Received fax messages can be displayed and edited on the screen using the Fax View-
er.

In the Fax Viewer, documents can be

e viewed
e edited
e printed

e forwarded

e saved.

The Faxviewer is opened automatically when you open a received fax in MS Exchange.
But you can also start the Faxviewer from the |I-SURF program group.

Fax messages that you open with a double-click in MS Exchange are displayed in the
TIFFG3 fax format.

the Chapter "Sending and receiving messages
(only in Online Documentation)" in section
0 “The Fax Viewer*.

i Detailed information about Faxviewer is given in
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The EFT Dialer

You can use the EFT Dialer to send files. You can open the EFT Dialer by double-clicking

on the

I-SURF
EFT Dialer

icon, or from the I-SURF menu. Naturally, you can also simply Drag and Drop files you
want to send on to the EFT Dialer icon. In the Dialer window, you can enter the number
to be dialed or select an addressee from the Address Book. Files can be included as
attachments. Click on the Send command button to send the files to the addressee.

You also have the option of sending files via MS Exchange or MS Explorer, or directly
from the application.

If MS Exchange is open, newly arriving messages will be displayed by the icon in the
task bar. They are stored in the MS Exchange Inbox folder.

contained in the Chapter "Sending and receiving
messages (only in Online Documentation)" in
section O “Sending and receiving files using
EuroFileTransfer*.

i Detailed information about the EFT Dialer is

The EFT Explorer
You can start the EFT Explorer from the I-SURF program group.

Using the EFT Explorer, you can connect up to a remote EFT terminal and, in a directory
to which you have been granted access, you can copy, move, rename and delete files;
you can also download files from and upload files to the remote terminal (interactive
EFT).

To set up a new connection, select the New command from the Connection menu and
enter the connection data. You will then see a display in the EFT Explorer of the direc-
tory on the remote terminal to which you have been given access. Here, you can now
copy, rename and delete files and directories.

To disconnect again, select the Disconnect command from the Connection menu.

contained in the Chapter "The EFT Explorer (only

ﬂl Detailed information about the EFT Explorer is
in Online Documentation)".
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The Voicegate

You can accept incoming calls on your computer and listen to them later, just as with a
conventional answering machine.

You can record announcements for the voicegate using the telephone or a microphone
attached to the PC. To do this, select the Voicegate registry sheet in the User Manage-
ment. Here, you can either select a WAV file that was previously recorded with the mi-

crophone or you can record a new announcement by clicking on the Record command
button.

Detailed information about the voicegate is con-
tained in the Chapter "The VoiceGate (only in
Online Documentation)".

ISDN Modems

46

The ISDN modems integrated into I-SURF give you access to digital and analog remote
terminals. The modems and the modem interfaces were configured during installation.
You can call up the Modem Installation Assistant again at any time via the I-SURF pro-

gram group System Configuration and make changes to the interfaces and / or mo-
dems.

given in the Chapter "Communications via the

i Detailed information about the ISDN Modems is
ISDN modems (only in Online Documentation)".
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UserManagement

When I-SURF is installed, a standard user is set up. During user configuration, you can
set all the parameters required by a specific user for fax, EuroFileTransfer and voicega-
te.

To run user configuration, proceed as follows:

1 Using the Start and Programs command button, open the Siemens I-SURF 2.1 pro-
gram group.

2. Inthe System configuration program group, click on the User Management com-
ponent.

The user management appears with the Services registry sheet.
Entering numbers
The numbers for the available services should be entered into the Services registry

sheet. When incoming calls arrive, the services that have been installed and started will
react to these entered numbers.

I-S5URF - user configuration for i40

Services | Fax group 3 I Fax group 4 I EuraFileTransfer | Voicegatel

Select in this page the services you want o use. Enter for several services the number. The
default settings for Microsoft Exchange can be modified by ''Change MAPI settings...".
— Service — Location MSN ¢ humber—
2 IDefauIt [ +49304640299 ] j |2BB
¥ Fax group 4 IDefauIt [ +43304E640239 ] j IZEE
IV EurcFileTrarsfer [Defaul [+43304540293 ] = 265
¥ Yoicegate [Default [ +45304640259 ] = |260
— Tries for diaing——————————  Corflicts between numbers
Hurnber of bries [1-121]: 3 jl Mo conficts.
Interval [ O - 60 min ] : |5 ;l

Change MAP settings ... I

Ok I Cancel Apply | Help |

Services

The installed services are listed in the rows. By putting a tick beside the relevant
services you can choose the ones you wish to use.

Location
The main socket number displayed in this box is generated automatically. It con-

sists of the number entered in LineManagement for this location. (see also
0 “ISDN LineManager** page 57).
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MSN (Multiple Subscriber Number)/Number

Enter the number for the appropriate service. The number shown in the Location
box is here in order to complete the required digits.

Tries for dialing

Indicate whether dialing should be automatically repeated if an outgoing call is un-
successful (e.g. a fax message was to be sent to an engaged distant terminal).

Number of tries: Enter how often dialing should be repeated.
Interval: Enter the intervals at which dialing should be repeated.

Conflicts between numbers

Indicates whether a number conflict exists, i.e. if the same number has been en-
tered for group 3 fax and the voicegate. If a number conflict is displayed, enter a
different number for either the voicegate or the group 3 fax service.

Change MAPI Settings...
Opens the dialog box to change the MAPI Settings.

In this dialog box, you can specify what profile should be used when the I-SURF Fax
and EFT Dialers start up. If you use only a single MAPI profile, you normally do not need
to change any of the existing settings.

Before messages can be sent and received via MS Exchange, a profile must be set up.
This profile tells MS Exchange, among other things, what address books should be
used, where messages are saved, and what information services should be used. One
such information service is the Siemens I-SURF Transport, which controls the exchange
of messages via ISDN.

A profile is also required when you send a message via the |I-SURF Dialer rather than
directly via MS Exchange. If MS Exchange has been started, then the profile set in MS
Exchange will simply be used. If MS Exchange has not been started, you must indicate
which profile should be used.

During the installation of MS Exchange, a default profile is set up that can be expanded
as required. When you install I-SURF, the Siemens I-SURF Transport is automatically
added to this default profile as new information service.

In most applications, the default profile is set up as the only profile and all the required
information services are included in it. In general, therefore, it is not necessary to make
any changes to the settings in the profiles.

It is possible, however, to create additional profiles that are configured in accordance
with the relevant requirements. In this event, you must state which profile you wish to
use for which application.
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Change MAFI settings [ %]

@ Select a profile used for Miciosoft Exchange. Changes are only

necesgary if you are uzing different MAPI profiles or if pou have
modified your settings

Default prafile:
M3 Exchange Settings j

Save settings to default profile |

Wwhen starting an application
£ display profile selection hox

% always use the default profi

Lloze I Help

Default profile

Displays the profile from MS Exchange that will be used. Click the arrow at the
right-hand edge of the box to display a list of all available profiles, and select the
profile that should be used by default when the I-SURF Dialer is started.

Save settings to default profile
Changes made in UserManagement are copied to the default profile.
When starting an application

Choose here whether the default profile should always be used, or whether you
would like to select the profile when an application is started.

display profile selection box

Select this option if the profile selection box should be displayed whenever the
I-SURF Dialer is started.

always use the default profile

Select this option if the profile shown in the Default Profile box should always
be used when the |-SURF Dialer is started.

You can at any time record a further profile in the selection list for the standard profile.
1 Highlight the Inbox icon on your screen and click with the right mouse button.

2. Select the Properties command.

The I-SURF ISDN Services Properties dialog with the Services registry sheet is opened.
The list shows all the ISDN services available in the profile.
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I-5URF ISDM Services Properties | x|
Services | Delivery I Addressingl

The following information services are et up in this profile:

|-SURF Address Book =
Pereonal Folders
:Siemenz |-SURF Transport

Add... | Hgmovel P[opertlesl

Copy... | About... |
Show Profiles... |

oK I Cancel | Ll Help

3. Click on the Show Profiles... command button.

The MaillMicrosoft Exchange Profile dialog is opened. This gives you a selection list of
all the profiles that have been installed on your computer. To add a new profile, click on
the Add command button. The Setup Assistant is started.

4. Select the Manually configure information services and click on the Next command
button.

The next dialog prompts you to input a name for the new profile.
5. Enter a name for the new profile and confirm by clicking on Next.

The Profile name properties dialog is opened. By clicking on the Add command button,
you can allocate the desired services to the new profile by highlighting the relevant pro-
file and clicking on OK.

O The Siemens I-SURF Transport service must be

P4 allocated to the profile. If no MS-Mail or Micro-
soft Exchange Server is configured, you definite-
ly should set up a Personal folder.

6. Enter the requested data for the relevant service, and confirm with OK.
The Properties of profile name dialog appears again.
7. Confirm with OK.

8. Then select whether or not you wish to start the mail automatically with Windows,
and confirm with OK.

You can now close the Setup Assistant. The new profile has been created. When you
start the User Management, the profile is shown in the list of standard profiles.
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Configuring the Group 3 fax service

The parameters for the Group 3 fax service are configured in the Group 3 Fax registry
sheet.

I-SURF - user configuration for Testlab

Services  Far oroup 3 | Fax group 4 EulUF\IETlansFErI Vuwcegalel

Enter the settings for the fax group 3 service in this page,
Station |1, headline, s well as date, time and page number will be displayed
it the first line of any fax page send with this program.

— station [D

The number for fax including country and area code will be displaved in these fields.
Often the receiver of pour fakes uges the station 1D to gend you feedback.

| [a0 [4670883330

—Headlin

Enter a text of your choice with a maximumn of 32 characters for the headline. The
headline appears with the station 0 on top of anp fax page.

Fax from Siemens I-SURF

ak, I Cancel Apply Help

Station ID

Type your fax number, including your country code and dialing code, as your station
ID. During the transmission of a fax message, the station ID is displayed to the dis-
tant terminal and printed in the first line.

Headline

Enter the text for the headline. The headline may include up to 32 characters. The
headline is printed next to the station ID at the top edge of every page of your fax
message.
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Configuring the Group 4 fax service

The parameters for the Group 4 fax service are configured in the Group 4 Fax registry
chart.

I-SURF - user configuration for Testlab

Serwces' Fax group 3 Faw group 4 I EuloF\IaTlansferI Vowcegatel

@ Thiz window allows you to set properties far the fax group 4 service,
The station 1D consisting of your own number and alpha I identifies the
sender to other fax machines.

station 1D +| 3 [: [4670623330 = [siemend

ak, I Cancel Apply Help

Station ID

Type your fax number, including your country code and dialing code, as your station ID.
During the transmission of a fax message, the station ID is displayed to the distant ter-
minal.

Enter the alpha ID in the last box of the station ID. The alpha ID can be freely selected.
It consists of three to seven characters, and may only contain letters and digits.
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Configuring EuroFileTransfer

The parameters for data transfer via EFT are configured in the EuroFileTransfer registry
sheet.

I-SURF - uszer configuration for i40

Services I Fax group 3 I Fax group 4 EurcFileTransfer | Voicegatel

Enter the settings for the EuroFileTransfer service in this page.
The EFT user name will be used by default for login. Channel bundiing, compression and short hold helps
you ta save time and money. |f the remote side does nat suppart these functions it switches automatically to
compatble settings.

Select an anti virus application of your choice to protect your PC while picking up files.

EFT username:
Start directorny: |E:\FHDEHA"1 YSIEMENSMSURFUT.DNSPOOLYSURFLUISEAER Pasaward

Private directary: IC:\F’FIDGHA”1 YSIEMEMSMNSURFUT.0MPOOLYSURFLISEAE R

Service Compression for transfer
& one channel ~
hone
 hwo channels static & standard
= two channels dynamic =
¥ Wwanif deleting a file
¥ wamif replacing a file

Inactive time [1-10min]: |5 ﬁ

Linti wiruz application

I Browse... |
08 I Cancel | Apply | Help

EFT username

Type in your username for EFT connections. The username is required by some dis-
tant terminals for a connection to be set up.

With some remote terminals you can select any username, but there are some dis-
tant terminals that require a specified name. In this event, contact the distant ter-
minal to ascertain the name.

By default, either the user name that was recorded during user-defined installation
or the Windows username from express installation is copied over from I-SURFE.
The EFT username and the |-SURF username, however, are completely independ-
ent of each other.

Start directory

Shows the path for the Start directory. Distant EFT terminals can download files
from this directory and its subdirectories. The path of the Start directory cannot be
changed.
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Password

Clicking on this command button calls up a dialog for password input. Here you can
specify a password for external subscribers who wish to access your Start directo-
ry. By default there is a Public directory to which every user has read and write ac-
cess. If a password is specified, the system creates a new user with the username
GUEST. All users then have access to the directory only by using the username
GUEST.

Private directory

Input the name of the private directory. The private directory is the working direc-
tory on your computer to which files that you download from distant EFT terminals
are written.

Service

Select the number of channels to be used for the connection. This function is used
only when the distant terminal uses the same compression.

one channel

Data transmission uses only one B-channel.

two channels static

Data transmission uses two B-channels if available.

As arule, transmission is faster using two channels than using one channel, but
charges are doubled.

two channels dynamic

During the transmission of a file containing more than 300 kB, a second chan-
nel is switched in if available.

Compression for transfer

State whether data should be compressed for transfer. The files to be transferred
are then automatically compressed before being sent. This function is used only
when the distant terminal uses the same compression.

none
The data are transferred uncompressed.

standard

The data are compressed in accordance with the EFT standard, i.e. the com-
pression is compatible with all EFT correspondents who also support EFT com-
pression.

Warn if deleting a file

State whether a message should be displayed when you delete files on the distant
terminal during a connection with EFT Explorer.

Warn if replacing a file

State whether a message should be displayed when you delete files on the remote
terminal during a connection with EFT Explorer.
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Inactive time (1 - 10 min):

Indicate the time after which a connection should be automatically disconnected if
no data are being transferred. This Short Hold mechanism helps you save money if
in the EFT Explorer you happen to forget to disconnect the call.

Anti virus application
Incoming data can be checked for viruses automatically. Input the path and name
of the program that should check for viruses.
Configuring Voicegate

The parameters for the voicegate are input into the Voicegate registry sheet.

I-SURF - user configuration for Testlab

Servicesl Fax group 3 | Fax group 4| EurcFileTransfer Voicegate I

Enter the settings for the answering machine in this page:

I._l Select an outgoing message you have alieady recorded in a Wil file [ 8 KHz; 8 Bit; Mono ] or
recoid a new message using your phone device, The recording time limits the maximum length of
= a message fram each caller

Mote: During the installation it is not possible ta record outgoing

Recording time | 30 - 1200 sec ) = - N
. . B N LCInE for remote control ...
Ring count [0-107: =

~ Standard outgoing meszag
Greeting message: IC:\Plogram Files\Siemens\SURF 2.1%mediahdnn |

Goodbye message: IC:\F‘Iogram Files\Siemens\ISURF 2.15Data W av

Flay

Fecord... |

 Special outgoing messag

for incoming number I demening o ke |

i~ Plap messages on
& Computer [sound card must be available]

~ Phone Mumber:

ak I Cancel Appll Help

Recording time (30-1200 sec)

Input the maximum length of time for recording a call. The caller will hear a tone
about five seconds before this time expires.

Ring count (0-10)

Input how often the phone should ring before the voicegate takes the call. It is as-
sumed that a ring lasts five seconds. Depending on the phone, however, this may
vary. In that case, the value set in the Ring Countbox will no longer correspond with

the actual value.
The value you can enter here depends on the connection combination. If the PC
and telephone are connected in parallel to the same bus, the voicegate and the tel-

ephone must have the same number and the voicegate must have the appropriate
number of digits set. If O is entered, the voicegate will take the message immedi-

ately.
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If the PC is connected to a phone that is connected to a PBX rather than the same
bus, the telephone has to be diverted to the voice mailbox if the voicegate is to take
the calls. The number of digits depends on the PBX being used.

Pins for remote control

Click this command button to open the Pins for remote control dialog box. You can
find additional information about remote control in chapter "The VoiceGate (only in
Online Documentation)" in section O “Remote control* page 96.

Standard outgoing message

Input a path and the name of the file that contains the desired answertext for the
greeting message and/or the goodbye message. These are the texts that are
played back by default. Answer texts are stored in sound files (which can be iden-
tified by the extension .WAV). The files must be in 8 kHz, 8 bit, mono format.

Click on this command button to open a window displaying the WAV files in indi-
vidual directories. Select a file.

Play

By clicking on this button you can listen to the selected announcements over the
sound recorder.

Record

Opens a dialog box for recording a new answer text over the phone (see also in
chapter "The VoiceGate (only in Online Documentation)" in section 0 “Recording
an announcement* page 93).

Special outgoing messages

If you click on the ...for incoming number button, the Outgoing messages for incoming
numbers dialog will be opened. In this dialog, you can allocate specific answer texts to
individual callers. A caller is defined by his complete telephone number (country code,
area code, subscriber number) You can also delete the allocation of an answer text in
this dialog.

Play messages on

With the aid of the Computerand Phone options, you can determine how the incoming
messages are to be listened to. If they are to be heard via the computer (which must,
of course, have a sound board), then choose computer. Choose telephone if you want
to listen to the messages over the telephone. Enter the telephone number of the tele-
phone you are going to use for this purpose.
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ISDN LineManager

You can configure your ISDN card correctly using the ISDN LineManager. The
LineManager Configuration Assistant helps you make changes to connection data. The
call test that it contains checks and updates the connection data you have entered. Nor-
malization of the number makes it possible for the numbers of all connections to be
unambiguously identified.

If the ISDN card you have installed does not support a fax application, the software fax
integrated into the LineManager lets you send and receive fax messages.

The LineManager is called up from the System Configuration of ISDN SURF
Configuring ISDN line
In LineManager, the location contains information about the ISDN line, e.g. its number.

A location was created during the installation of the I-SURF Server and is used by de-
fault.

=4 LineM anager Configuration

ISDN fine | ISDN card|

I! Uze the following dialog window to configure your ISDN line access.
i)l

il
Use the "Configure new ..." button to start the Linekdanager wizard,
which allows yau ta verily your input with & call test

- General v PBX configuration
International code IDU— Connection IU—
Country code |49— Connection IU—
National code ID— I ainline W
Area code I?-U— Busnumber: |13—
i |1SOM line [direct]
Digit[s] incoming
fram network I Country specific setings ... |
Comman number I— Configure new ... |

ok I Lancel | Help |

The data relating to the location that was previously set up are shown in the ISDN line
registry sheet. You can change the location data in this registry sheet.

General
Input the general parameters for the location.
International code

State the code for international calls. The code prefix is the number that has to be
dialed before the country code (00 or 000 in the UK, 00 in Germany, 011 in the USA,
etc.).
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Country code

Enter the country code of your plug (44 for the UK, 49 for Germany, 1 for the USA
etc.).

National code

Enter the discrimination digit, if any, for calls outside your own local network (0 in
Germany). The national code must be dialed before the local area code.

Area code

Enter the area code of your socket.

ISDN line (direct)

These boxes are enabled only if you are connected to a PBX, i.e. if you are operating
your ISDN card direct to ISDN line.

Digit(s) incoming from network

Enter the digits that are transmitted over the network before the area code. The
setting is checked with the call test and corrected if necessary.

Common number

Enter the number of your extension unless the entire number is sent from the ex-
change.

The setting is checked with the call test and corrected if necessary.

PBX configuration

Enable this option, if you operate a PBX, and enter the parameters of your PBX.

Connection outgoing

Input the outside-line digit. The outside-line digit is the digit or series of digits you
have to dial to get an outside line from your own PBX. The outside-line digit de-
pends on your system.

Connection incoming

Enter the discrimination digit generated by the PBX for incoming calls.
Mainline

Input the number of the main socket.

Busnumber

Enter the bus number. If your PBX passes only the last digit to the ISDN card when
there is an incoming call, enter the remaining digits of the MSN as the bus number.

Example:

Your main number is 55453 and the MSN is 314. The PBX passes only the last digit,
i.e. the 4. Enter the first two digits of the MSN (31) as the bus number.
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Country specific settings...
Clicking on this command button calls up a dialog for setting country-specific data.

Country Settings | %]

i Charging
Cost per unit

B[z o

i~ Line configuration

Speech data coding
I a-Law [Europe) ﬂ

Transter rate
[ 64 1Bisss =l

oK I LCancel | Help |

Charging - cost per unit

Enter the cost of one telephone unit. You can change the displayed currency unit in
Windows System Control (Country settings) by selecting the appropriate country and
currency.

Line configuration

Speech data coding: Speech data can be coded (compressing 12 bits into 8 bits) in
two different ways. Select p-law encoding for the USA, Japan and Canada, and a-
law coding for Europe.

Transfer rate: Select a transfer rate of 56 kbit/s if this is required by your connection.
For Europe, select a transfer rate of 64 kbit/s. The transfer rate applies to both
speech data and other data services.

O Various settings are possible in the USA, Japan
and Canada. Please ask your ISDN service pro-
vider about this.

Configure new...

Clicking on this command button calls up the LineManager Configuration Assistant.
The values set during the location configuration are shown and are checked and updat-
ed by a call test.
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Configuring ISDN card

The ISDN cards installed in your computer are displayed in the /ISDN cardregistry sheet.
The configuration of the ISDN card is displayed in the ISDN card registry sheet.

=1: LineManager Configuration E

ISDN line 1SDM card |

Uze the following dialog window to configure the features of wour SO
E !J card/s. You may specify whether you wizh to uze the fax group 3 and
4| software modem functionality of the ISDM card or of the software.
If more than one card iz inzstalled in pour PC wou may switch to another
card uging '"Change [SDM card...".

—SIEMENS ISDMN -Sur 2
Manufacturer  SIEMEMNS ISON -Surf 2

CAFI version 20

DCrivver version 0.3 v

Fax 3 not supported Software Modem [~

Controller number 1

Channels 2 Change |SDM card ... I

ok I Lancel | Help |

Manufacturer

Shows the manufacturer of the ISDN card.
CAPI version

Shows the version of the CAPI linked with the ISDN card.
Driver version

Shows the version of the card driver.
Fax 3

Shows whether the ISDN card has its own fax3 module.
Controller number

Shows the serial number of the ISDN card. This number is automatically allocated
by LineManager when an ISDN card is set up.

Channels

Shows the number of channels provided by the ISDN card.
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Software fax

Check this option if you wish to use the software fax module contained in I-SURFE
The software fax should be used

o if the ISDN card does not support a fax module

e the hardware fax module of the ISDN card has a narrower range of functions than
the software fax (i.e. less than 14,400 baud transmission rate).

Software Modem
Check this option if you wish to use the software modem contained in I-SURFE

Change ISDN card...

A dialog is opened so that a different ISDN card can be selected.

Change ISDN card [ %]

Selsct & new ISOM card

ok I Cancel | Help |

If you have installed several ISDN cards on your computer, you can select another
ISDN card here. I-SURF, however, supports only one ISDN card. Press the OK but-
ton to return to the /ISDN card registry sheet, which shows the properties of the
most recently selected ISDN card.
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Sending and receiving messages (only in online Documentation)

Sending and receiving fax messages

Using I-SURF, you can send fax messages to both conventional Group 3 analogue fax

machines and Group 4 digital fax machines, and receive fax messages from them. Un-
less otherwise stated, I-SURF tries to send using the substantially faster and more eco-
nomical Group 4 standard and, if this is not supported by the distant terminal, I-SURF

then automatically falls back to the Group 3 standard.

Sending a fax message

You can send a fax message in several ways - from MS Exchange, via the Fax Dialer,
from MS Explorer or from an application. When a message is sent successfully, a mes-
sage appears in the Sent Items folder (proviso: the option Save copy to "Sent Objects"
folder has been enabled in the Extras - Options menu in the Send registry sheet). If the
message could not be sent, you'll find a message in the Inbox folder giving information
about the error that occurred during transmission.

Sending a fax message in MS Exchange

Sending fax messages works exactly like sending other documents in MS Exchange.
Only the principles are explained here: you can find more information in your MS Ex-
change documentation and in O ““Microsoft Exchange (only in Online Documentation)*
page 141.

1 Open MS Exchange.

2. Click on the New Message icon or, in the Compose menu, select the New Mes-
sage command.

The editing window for creating a new message is opened.

B New Message - Windows Messaging [_ O] <]
File Edit View Ingert Format Tools Compose Help
= |G| & |m|e| mle]o = e 1] M

IAnaI[Weslem] j |1U j B IIIHI@
To IIThomas M eier
o ||
Subject: I
B
=
| 4

3. Inthe To box, input one or more recipients.
You have the following input options:

a) Input the name of the recipient as found in the Address Book.
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b) Input the phone number of the distant terminal, in the form:
[FAX:Number]  for faxes with automatic fallback
[FX3:Numberl  for fax 3
[FX4:Numberl  for fax 4
You have the following options when entering a number:
e entering the number in "canonical" (normalized) form, e.g. [FX3:+49 30 46402 300]
e entering the number in "normal" form, e.g. [FX3:030 46402 300]

e entering a"!" before the number, i.e. the number is dialed exactly as it was entered,
e.g. [FX3:1030 46402 300]

e entering with a "*" before the number, i.e. the outside-line digit is automatically
placed before the number, e.g. [FX3:*46402 300]

c) Click on the Address Book icon.

The Address Book is opened and you can select a recipient (see also chapter "Microsoft
Exchange (only in Online Documentation)’, O “Selecting the recipient from the
Address Book* page 143).

You can send a message to several recipients at the same time, using different servic-
es, e.g. Fax and Malil.

4. In the Ccfield, input those who should receive a copy of the message.

You have the same input options as when naming recipients. This input is optional.
5. In the Subject box, input the subject line of the message.

6. Inthe Message box, input the text of the message.

You can attach documents to your message that come from other applications (see also
chapter "Microsoft Exchange (only in Online Documentation)” section [0 “Attaching files
to a message* page 142)

Attached documents are always printed out on a new page. They should be attached
at the end of a message, so that only one page change is caused.

7. Set the send options, if appropriate.
(see also chapter "Microsoft Exchange (only in Online Documentation)’, section
O “ISDN Send options* page 145).

8. Click on the Sendicon or, in the File menu, select the Send command.

Your fax is sent, and you receive a message in the Sent Items folder. If the fax message
could not be sent, you'll find a message in the Inbox giving information about the error
that occurred during transmission.
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During the sending process, the program in
which the fax message was composed is
opened and a print operation is initiated to con-
trol the conversion into fax format. In most pro-
grams, the printing process starts automatically
but there are some (e.g. MS Excel or MS
PowerPoint) in which it has to be started manu-
ally. In this case, after sending the message you
should wait until the program has been opened
and the Print dialog appears. Then start the
Print.

[ Jaup)

Sending a fax message via Drag&Drop on the Fax Dialer

Using the I-SURF Fax Dialer, you can send documents as fax messages simply using
drag and drop.

The explanations in this section are intended to enable you get started quickly. They are
therefore confined to the "normal case" when faxing: the sending of a document to a
recipient. But the I-SURF Dialer provides many more options and functions. You can
find a detailed description in section O “The I-SURF Dialer* page 79.

1 Mark one or more files (e.g. in MS Explorer) and drag them to the icon

I-SURF
Fax Dialer

on your desktop.

The I-SURF Fax Dialer window is opened.

I-SURF Fax Dialer - DVIEWER DOC B

Humber | Addiess book I

Nurnber Service

[314 N EEERS
Dialing mode . tofist s I
ILUcaliUn Standort j

namalized number. |+493D4E4029931 4

Short fax / Coverpage

Fiegarding

"Ennf\rmatinu

 no ¥ perpeceiver © wholejob

Optiang... |
¥ LCopy to Sent Items'
File: DVIEWER.COC Attachments >>|

Send I Save | Cancel | Help |

65



Sending and receiving messages

66

2. Inthe Dialing mode box, select the way the number should be dialed.

Three options are available:
e Direct dial: The number is dialed just as it was entered.

e Automatic line call: The outside-line digit does not need to be entered but is deter-
mined automatically by the system.

e Location name: The number of the location as configured in the LineManager is
used and must be supplemented with the requisite digits in the Number box.

3. Inthe Number box, enter the recipient’'s number to correspond with the selected
dialing mode.

To send the document to further addressees, click on ...to list>> and enter further ad-
dressees. If you wish to send further documents, you can also drag them to the Fax
Dialer icon.

4. Click on Send.

The message sent without any further confirmation.

O During the sending process, the program in

P4 which the fax message was composed is
opened and a print operation is initiated to con-
trol conversion into fax format. In most pro-
grams, the printing process starts automatically
but there are some (e.g. MS Excel or MS
PowerPoint) in which it has to be started manu-
ally. In this case, after sending the message you
should wait until the program has been opened
and the Print dialog appears. Then start the
Print.

Sending a fax message with double-click on the Fax Dialer

You can also send fax messages by simply opening the Fax Dialer with a double-click.
1 Double-click on the Fax Dialer icon.

fasig

I-SURF
Fax Dialer

The extended dialing window of the I-SURF Fax Dialer is opened.
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2.
3.

I-SURF Fax Dialer

Humber | Address book I

Numnber

Service

[x]
— Receiver list
Name | Number | Ser |
[F&3+49304640... +49304640299314  Fax..

Dialing mode

nomalized number |+49304540299314 [elete | Delete all |

j IFaxGIE ﬂ
e [ |

Short fax / Coverpage
Fegarding

i Attachment(s)
Lol

;I Browse... |

A5l

Confimatiarn
’7(3' no € perecsiver

" whole job

‘ 2 Dl

W Copy to ‘Sent lkems'

Options... | ;I Delete A

[VEfEte,

Gend

Save | Cancel | Help |

In the Number box, input the number of the recipient.

In the Dialing mode box, select the way the number should be dialed.

Three options are available:

Direct dial: The number is dialed just as it was entered.

Automatic line call: The outside-line digit does not need to be entered but is deter-
mined automatically by the system.

Location name: The number of the location as configured in the LineManager is
used and must be supplemented with the requisite digits in the Number box.

In the Number box, enter the recipient's number to correspond with the selected

dialing mode.

Select the files to be sent.

Click on Send.

The message sent without any further confirmation.

During the sending process, the program in
which the fax message was composed is
opened and a print operation is initiated to con-
trol conversion into fax format. In most pro-
grams, the printing process starts automatically
but there are some (e.g. MS Excel or MS
PowerPoint) in which it has to be started manu-
ally. In this case, after sending the message you
should wait until the program has been opened
and the Print dialog appears. Then start the
Print.
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Sending a fax message from an application

You can send files direct from the application in which you create them.

1 Open the file you want to send and select the command Print or Printer Setup.
2. Select ISDNFAX as the printer.

3. Start the print.

The I-SURF Fax Dialer window opens for the sending of a fax message. For the further
procedure, see [ “Sending a fax message via Drag&Drop on the Fax Dialer* page 65.

After the message has been sent, ISDNFAX is still set as the printer. You must therefore
set up your original printer manually again.

Sending a fax message via MS Explorer or from the desktop
To send one or more files direct from Explorer or the desktop
1 With the right mouse button, mark the file to be sent.

A menu with the main file editing commands opens up.
2. Select the command Send To.

A list showing a selection of the services available for the transmission is displayed.

DOpen
Frint
Buick View

ld = 3% Floppy [&)

Cut BB 1-SURF EFT Digler
Eapy €50 |-SURF Fax Dialer
Create Shortcut 4] Mail Recipient

Delete

@ My Briefcase
Rename

Froperties

3.
a) Select the service I-SURF Fax Dialer.
The I-SURF Fax Dialer window is opened. For the further procedure, see
0 “Sending a fax message via Drag&Drop on the Fax Dialer* page 65
or

b) Select the service Mail Recipient.

MS Exchange is opened. For the further procedure, see also 00 “Sending a fax
message in MS Exchange* page 63.

Receiving a fax message
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Newly arrived fax messages, like all messages in MS Exchange, are indicated in the
task bar by the symbol 3.

1 Open MS Exchange and select the /nbox folder.

In the list of received messages, the From box contains the text Fax ‘Number’ for fax
messages.
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.,'“ Inbox - Microsoft Exchange
Fil= Edit “iew Tools Compoze Help

[ O] ]

=] el = mlwl»szl alel a2

@ Microsoft Exchange Received
- \9 Personal Folders % Faw  +49 30 48402186 16.04.97 11:49 J1K.

(11 Deleted Items

3 Inbox
; {23 Duthox
L Sent ltems
_>l_I

|T Item

2

2. Double-click on the fax message.

The fax viewer is opened with the fax message (see section 0 “The Fax Viewer* page

69).

The Fax Viewer

Received fax messages can be displayed and edited using the fax viewer.

In the fax viewer, documents can be

e viewed
o edited
e printed
e saved.

The fax viewer is opened automatically when you open a received fax in MS Exchange.
But you can also start the fax viewer from the I-SURF program group.

Fax messages that you open with a double-click in MS Exchange are displayed in the

TIFFG3 fax format.

£" Document Yiewer - [readme_atf] [ O]
=18 x|

@ File Edit “iew Options “Window Help

1
FAXT

1
From —+ ISDN-SURFY
Subjeci—» 1SDN-SURF-Fax Viewer]]

screen
Inthe-Fax-Vieweryou-cany]

Bl - wiewd]

&~ edit]

Bl — print]

Bl - saveq
fax-documents 9]

(e = 8 ilEsl-] @lal ZlealE) olofe Mk 2]
=

With - the- Fax- Viewer-incoming-fax messages- can-be-displayed- and-edited-o

Q|

Tho.Cav. Viswese ic.aotornaticall e etartan \m»]nn saLaREn, 3 fav mase 3 fr:vl_l

[For Help use F1

Az w4
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Commands in the File menu

Open
Use this command to open a file. The fax viewer can read files in TIF and ATF format.

Close
Use this command to close a file.

Save
Use this command to save the current document.

Save as...

Use this command to save the current document. It lets you change the directory, fi-
lename and file format as well.

The following file formats are available:
e TIFFG 3 format

e DCX format

e PCX format

In the PCX format, only one page at a time can
be saved. If you save a multipage fax as a PCX
document, a file for each page is created auto-
matically. The appropriate page number is ap-
pended to the selected filename.

[ o}

Print
Use this command to open the Print dialog.

Printer setup
The Printer Setup dialog is opened.

The printer set up in the fax viewer does not always correspond with the standard prin-
ter selected under Windows, because the fax viewer has its own printer manager.
Thus, the printer can be set up independently of the standard Windows printer. This
setup remains in force after you leave the fax viewer and is unaffected by any change
of the standard printer under Windows.

1 D:\README.TIFFG3

In this part of the menu you will find a list of the recently displayed files. They can be
opened with a click.

Exit

This command closes the fax viewer.
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Commands in the Edit menu
Undo
Undoes the last action.

Cut
Removes a marked section and puts it into the clipboard.

Copy
Copies a marked section and puts it into the clipboard.

Paste

Pastes the contents of the clipboard into the current document. You can change the
position of the inserted section by clicking and dragging it with the mouse.

Delete
Deletes a marked section.

Commands in the View menu
Toolbar
Use this command to switch on or off the display of the toolbar.
Status bar
Use this command to switch on or off the display of the status bar.
Zoom
The zoom functions change the size of the document displayed on the screen.
The following scales can be selected:

100 %

50 %

25 %

12 %

Zoom in

reduces the display by one step

Zoom out

enlarges the display by one step

Rotate page
Use this command to rotate your document through the following angles:

0°

90°
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180°
270°

Rotate all pages
Rotates all the pages of a document to the desired position.

Contrast
Set a contrast that makes your document clearly legible.

light

normal

deep
This option has no effect on original displays at 100%.

@ B O

Invert
This command sets a

black on white display or a

white on black display (inverted)
An inverted display makes heavily blackened fax documents become legible.

Page
Previous
Displays the previous page of your document.
Next
Displays the next page of your document, if further pages exist.
First
Displays the first page of your document.

Last

E @ ¢ &

Displays the last page of your document.

Go to...

Displays a dialog in which you can input the desired page number. If the input page
number is too high, the last page of the document is displayed.
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Exception:

Commands in the Options menu
Save settings on exit

This command enables/disables the option that saves all important settings when you
exit:

e position and size of the display window

e zOOM

e contrast

e inverse display

e printer for output

e list of the most recently opened documents
e document path

e last selected file type
Every document type can be displayed with specific settings. Different values are

stored for fax documents than, e.g., for other text documents.
Commands in the Window menu

New window

This command makes an additional window available for editing the current document.
Cascade

The open windows are shown cascading.

Tile vertically

The open windows are shown tiled vertically.

Tile horizontally

The open windows are shown tiled horizontally.

Arrange icons

The icons are aligned with each other.

1 README.tiffg3

In this part of the menu you will find a list of the recently displayed files. Clicking on
them brings them into the foreground.
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Sending and receiving files using EuroFileTransfer

Using I-SUREF, you can transfer files by EuroFileTransfer. EuroFileTransfer - EFT for short
- is a Europe-wide data transmission standard. In data transfer by EFT, it doesn't matter
what EFT software is being used by the distant terminal: data can be exchanged with
any distant terminal that operates in accordance with the EFT standard.

Sending files

74

You can send one or more files by ETF in several ways - from MS Exchange or via the
EFT Dialer. If the files were successfully sent, a message appears in MS Exchange, in
the Sent Items folder. If the message could not be sent, you'll find a message in the
Inbox folder giving information about the error that occurred during transmission.

If necessary, you can adjust the EFT parameters in the I-SURF configuration (see also
section 00 “Configuring EuroFileTransfer page 53).

Sending a file in MS Exchange

Files can be sent via MS Exchange just like ordinary mail.
1 Open MS Exchange.

2. Click on the New Message icon or, in the Compose menu, select the New Mes-
sage command.

The editing window for creating a new message is opened.
3. Inthe To box, input one or more recipients.
You have the following input options:

a) Input the name of the recipient. The recipient must already be listed in the Address
Book.

b) Input the phone number of the distant terminal, in the form: [EFT:Number. You have
the following options when entering a number:

e entering the number in "canonical" (normalized) form, e.g. [EFT:+49 30 46402 300]
e entering the number in "normal" form, e.g. [EFT:030 46402 300]

e entering a"!" before the number, i.e. the number is dialed exactly as it was entered,
e.g. [EFT:1030 46402 300]

e entering with a "*" before the number, i.e. the outside-line digit is automatically
placed before the number, e.g. [EFT:*46402 300]
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[ v

c) viathe Address Book (see also chapter "Microsoft Exchange (only in Online Docu-
mentation)", section 0 “Selecting the recipient from the Address Book* page 143).

You can send a message to several recipients at the same time, using different servic-
es, e.g. EFT and Mail.

4. In the Subject box, input the subject line of the message.

If the recipient doesn't have MS Exchange, the text of the Subject line appears as a text
file in RTF format.

5. If necessary, input additional text into the Message box and insert the file(s) to be
sent as attachments.

The text in the Message box appears to the recipient as a text file in RTF format.
6. Set the send options, if appropriate.

To set the Send options, see chapter "Microsoft Exchange (only in Online Documenta-
tion)", section O “ISDN Send options* page 145.
7. Click on the Send icon or, in the File menu, select the Send command.

The files are sent, and you receive a message in the Sent Iltems folder. If the transmis-
sion was unsuccessful, you'll find a message in the Inbox giving information about the
error that occurred during transmission.
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Sending files via Drag&Drop on the EFT Dialer
You can send files simply and quickly via the I-SURF EFT Dialer.

I-SURFEFT Dialer - DVIEWER_DOC [ %]

Hurnber | Address baok |

Nurnber Service

[=14 2 N EL
Dialing mode .. tofist s I
ILUcaliUn Standort j

namalized number. |+493D4E4029931 4

Short fax / Coverpage

Fiegarding

"Ennf\rmaticu

 no  pergeceiver ¢ wholejob

Option... |
¥ Copy to Sent Items’
File: DVIEWER.DOC Attachments >>|

Send I Save | Cancel | Help |

The explanations in this section are intended to enable you get started quickly. They are
therefore confined to the "normal case" when sending a message via EFT: i.e. sending
a file to a recipient. The I-SURF Dialer, however, provides many more options and func-
tions. You can find a detailed description in section [0 “The |-SURF Dialer* page 79.

1 Mark one or more files (e.g. in MS Explorer) and drag them to the icon

I-SURF
EFT Dialer
on your desktop.
The I-SURF EFT Dialer window is opened.
2. Inthe Dialing mode box, select the way the number should be dialed.
Three options are available:
e Direct dial: The number is dialed just as it was entered.

e Automatic line call: The outside-line digit does not need to be entered but is deter-
mined automatically by the system.

e Location name: The number of the location as configured in the LineManager is
used and must be supplemented with the requisite digits in the Number box.

3. Inthe Number box, enter the recipient’'s number to correspond with the selected
dialing mode.
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To send the document to further addressees, click on ...to list>> and enter further ad-
dressees. If you wish to send further documents, you can also drag them to the EFT
Dialer icon.

4. Click on Send.

The message is sent without any further confirmation.

Sending a message with double-click on the EFT Dialer

You can also send messages by simply opening the EFT Dialer with a double-click.
1 Double-click on the EFT Dialer icon.

I-SURF
EFT Dialer

The extended dialing window of the I-SURF Dialer is opened
2. Inthe Dialing mode box, select the way the number should be dialed.
Three options are available:

e Direct dial: The number is dialed just as it was entered.

e Automatic line call: The outside-line digit does not need to be entered but is
determined automatically by the system.

e Location name: The number of the location as configured in the LineManager
is used and must be supplemented with the requisite digits in the Number box.

3. Inthe Number box, enter the recipient's number to correspond with the selected
dialing mode.

4. Select the files to be sent.
5. Click on Send.

The message is sent without any further confirmation.

Sending a file via MS Explorer or from the desktop
To send a file direct from the desktop or via MS Explorer:
1 With the right mouse button, mark the file.

A menu with the main file editing commands opens up.

2. Select the command Send To.

A list showing the services available for the transmission is displayed.

UICK V1B |

ld =3 3 Floppy (&)
Cut ER 1-SURF EFT Didler
Lopy €59 |-SURF Fax Dialer
Create Shortout B M ail Recipient

Lielete

5 My Briefcase
Rename

Pranarties

7
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3.
a) Select the service I-SURF EFT Dialer.
The I-SURF EFT Dialer window is opened. For the further procedure, see
0 *“Sending files via Drag&Drop on the EFT Dialer* page 76.

or

b) Select the service Mail Recipient.

MS Exchange is opened. For the further procedure, see [0 “Sending a file in MS
Exchange* page 74.

Receiving files

78

If MS Exchange is open, newly arriving messages will be displayed by the icon 1=1in
the task bar. They are stored in the MS Exchange /nbox folder.

1 Open MS Exchange and select the Inbox folder.

In the list of received messages, the From box contains the text File from 'Number* for
incoming files.

2. Double-click on the message.

MS Exchange opens a window with the appropriate message containing the files as
attachments.

If the sender sent the files from MS Exchange and input a Subject line and/or additional
message text, they appear as text files in RTF format.

3. Double-click on the icon of a file.

The appropriate application is opened with the file.
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The I-SURF Dialer

Using the I-SURF Dialer, you can send files simply using drag and drop, either as fax
messages or via EuroFileTransfer.

To send a message - as a fax or via EFT
1 Open the I-SURF Dialer.

Mark one or more files (e.g. in MS Explorer) and drag them to one of the icons

i
I-SURF or I-SURF
Fax Dialer EFT Dialer
on your desktop, or double-click on the icon.

The I-SURF Fax Dialer or I-SURF EFT Dialer window is opened.

If you started the I-SURF Dialer with a double-click, the expanded Dialer window is
opened. If you drag a file to the Dialer icon, only the left-hand part of the Dialing window
is opened at first.

2. Decide how you want to indicate the recipient.

You can choose to input the recipient's number direct or select it from the Address
Book, by clicking the appropriate registry sheet. The mode selected for the previous in-
put is set as default.

The input mask changes, depending on your choice of input.
3. Input a recipient.

a) If the Number registry sheet was clicked

Murnber I

Murnber Service

[714 N EEER
Dialing mode: .. tolist ¥ x I
I Location Standort j

normalized number |+493U4540299314

In the Number box, input the number of the recipient. Click the arrow at the right-hand
edge of the input box to open a list of the last ten numbers called, any of which you can
select by clicking (redial).

The way the number is entered depends on the Dialing mode you have selected. Three
options are available:

e Direct dial: The number is dialed just as it was entered.

e Automatic line call: The outside-line digit does not need to be entered but is deter-
mined automatically by the system.

e Location name: The number of the location as configured in the LineManager is
used and must be supplemented with the requisite digits in the Number box.
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Click the ...to list>>command button to copy the number into the Recipients list; you
can then input another recipient.

b) If the Address Book registry sheet was clicked

Address book I

|- SURF-Address Book [private] =

M ame | Mumber | Comp..
G Uwe Test +49 [30) 745

2l | >l

Service 'I Add

Select an Address Book and mark the recipient's name. Click the Add command button
to copy the Address Book entry into the Recipients list; you can then input another re-
cipient.

4. Select the desired service.

If you are inputting the number direct, the Service box will already show Fax Gr 3 or EFT
as default, depending on which Dialer had been opened.

If you select the recipient from the Address Book, the default service recorded in the
Address Book is automatically selected (see also chapter "The I-SURF Address Book

(only in Online Documentation)" [0 “Adding an entry in an I-SURF Address Book* page
99, Business registry sheet). If EFT rather than Group 3 Fax is the default service re-
corded for the selected recipient, the message is sent as an EFT message, even if you
are sending via the Fax Dialer.

5. Indicate whether you want to send a coverpage with the fax message or a short
fax.

Enter a subject line in the Subject box. If you don't enter a subject line, no short fax/
coverpage will be sent.

6. Indicate whether you want confirmation of transmission.
In the Confirmation box, select one of the following options:
none

You don't get confirmation of transmission (exception: if the message could not be
sent, you will always receive a message).

per recipient

If you are sending a message to several recipients, you'll get a confirmation for each
recipient.

whole job

If you are sending a message to several recipients, you'll get only one confirmation
for all the transmissions. Depending on the number of recipients, it may take some
time before you get the confirmation of transmission.

7. Select the files to be sent.

If you have opened the Dialer dialog by dragging a file to it, the "small" dialing window
will be opened with the filename displayed at bottom left, in the File box. If you wish
to add more files for transmission, clicking on the Attachments >>command button.
The expanded Dialer dialog opens.
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If you opened the Dialer dialog by double-clicking on the Dialer icon or by dragging a
number of files to it, the expanded Dialer window opens immediately. The File attach-
ment(s) box lists the files to be sent.

Click on the Browse... command button to open the Files to send dialog, in which you
can select additional files to be sent.

8. Preview

If this option is enabled, a fax is displayed before being sent so that you can check the
document once more after it has been converted.

9. Set the send options.

Click on the Options command button to do it. The /-SURF Send Options dialog ap-
pears.

IFSURF - Send options

General I Fax |

F‘ ._:._‘g .
i@ Please enter the parameters for retries.

Automatic Fedisling

Tries:

o

Time betweer: |5 ik,

Cancel

Input the sending time and the number of retries in the General registry sheet.

Automatic Redialing

Indicate whether the call should be automatically repeated if transmission fails (e.g. be-
cause the distant terminal is busy).

Tries

Indicate how many retries should be made. The value entered in the
UserManagement system is used as the default.

Time between

Input the intervals at which dialing should be repeated. The value entered in the
UserManagement system is used as the default.

Input the fax options in the Fax registry sheet.
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I-SURF - Send options

General Fax I

Pleaze enter the parameters for the transmission by fax,

BResolution: Orientation;
INormaI i
Farmat
" Landscape
IM 210 % 297 mm -

Resolution
State the desired resolution. The possible values are
for fax 3:
normal (96 Ipi)
fine (196 Ipi)
for fax 4:
normal (200 dpi)
fine (400 dpi)
Format
State the desired format. The possible values are
DIN A4
DIN A5 (landscape only)
US Letter
Legal
Orientation
Indicate the orientation of the document to be sent.
Portrait
The document is sent in portrait format.
Landscape
The document is sent in landscape format.

If an orientation was stated on the creation of a document (e.g. in Word for Windows),
that orientation is always used.

Input the parameters for EFT transmission in the EFT registry sheet.
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Input the parameters for the EuroFileTransfer in this dialog.

I-SURF Send options
General EFT I

ﬁ Please enter the parameters for the Eurofiletransfer.

Uzemame:

Pazsward:

€~ Static two channels

' Dynamic bwo channels

IMEieri I
— Channel bundling Compression
™ Static gne channel £ Mo

¢ ETS standard

Username

Cancel

Input your username. The username is required by some distant terminals for a con-

nection to be set up.

Password

Input your password. The password is required by some distant terminals for a connec-

tion to be set up.

If you want to send your message to a number
of remote terminals, each of which requires a
different password, you need to do it in a
number of send jobs.

Channel bundling

Select how many channels are to be used for the data transmission. The default setting
is the option that was set in the I-SURF UserManagement system.

Static one channel

Data transmission uses only one B-channel.

Static two channels

Data transmission uses two B-channels if available.

As a rule, transmission is faster using two channels than using one channel, but

charges are doubled.

Dynamic two channels

During the transmission of a file containing more than 300 kB, a second channel is

switched in if available.
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Compression

State whether data should be compressed for transfer. The data to be transferred are
then automatically compressed before being sent and are decompressed by the dis-
tant terminal.

The default setting is the option that was set in the I-SURF UserManagement system.
no
The data are transferred uncompressed.
ETS standard
The files are compressed in accordance with the ETS standard.
Close the options dialog with OK. The Dialer window reappears.
10. Click on Send.
The message is sent without further confirmation.

If you don't want to send the message yet but you do want the inputs to be stored,
click on the Save command button. The I-SURF Dialer is closed without the document
being sent. All the inputs you have made are stored in the MS Exchange Inbox folder.
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The EFT EXplorer (only in Online Documentation)

I B fH B 5

Using the EFT Explorer, you can connect up to a distant EFT terminal and, in those of
its directories to which you have access, you can copy, move, rename and delete files.
You can also download files from and upload files to the distant terminal (interactive
EFT).

Start the EFT Explorer from the I-SURF program group. The EFT Explorer window ap-
pears.

{@= No connection - EFT Explorer

Connection  Edit Yiew Extras Help

T T e 2 v s Y S

- Directory
-

Far Help, press F1 | Channels |[Mo Compres| Costs  [Duration

The names of the EFT subscribers are listed in the left-hand part of the window. By de-
fault, subscribers are displayed in two groups: the Directory group and the Last Used
group.

All Address Book entries for distant EFT terminals are contained in the Directory group
of subscribers. The last ten connections are recorded in the Last Used group of sub-
scribers.

Description of the icons

Subscriber group
Click the icon or double-click on the group icon to open the subscriber group.

EFT Subscribers

If you mark a subscriber, the appropriate data are shown in the right-hand part of the
window. Click the icon or double-click on the group icon to set up the connection.

Call Setup
A connection is currently being set up to the selected subscriber.

existing connection
You are connected to the subscriber.

Disconnect
The connection with the subscriber is currently being broken.
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Setting up a connection
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If the subscriber to whom you wish to set up a connection is already recorded in the
Address Book

1 Double-click on the appropriate icon in the left-hand part of the main window.
The connection is set up.

or

1 Mark the desired subscriber.

2. Click on the icon or, in the Connection menu, select the Connect to command.

The EFT Destination window, with the connection data already entered into it, appears.
3. Confirm with OK.

If you are setting up a connection for the first time, the EFT Address dialog appears.
Enter your username and password there. These details are saved by EFT Explorer and
don't have to be entered again the next time a connection is set up to this subscriber.

If you want a connection with a subscriber who is not recorded in the Address Book
1 From the Connection menu, select the New command.

The EFT Destination window appears.

EFT Destination [X]
LCompany IW

Name: IW

EFTNumber  [03012345 K |
Uszer name: lmi Cancel
Passward: Iwi

2. Input your connection details.
Company
Enter the company name of the subscriber at the distant terminal.
Name
Enter the name of the subscriber at the distant terminal.
EFT-Number

Enter the complete number of the distant terminal, including where necessary the
outside line digit, country code and dialing code.

User name

Input your username. The username is required by some distant terminals in order
to check your access rights. If need be, contact the distant terminal to ascertain the
username.
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Password

Input your password. The password is required by some distant terminals in order
to check your access rights. If need be, contact the distant terminal to ascertain the
password.

For security, the password is not displayed while being entered: instead, a * is dis-
played for each character.

3. Click on the OK command button.
The connection is set up.

When the connection has been set up, the directory, subdirectories and files on the dis-
tant terminal to which you have access appear in the right-hand window of the EFT Ex-
plorer.

Depending on your access rights, you can now copy, rename and delete files and
download them to your computer. You operate EFT Explorer largely in the same way as
you already know from MS Explorer (see also section 0 “Working with files and direc-
tories* page 88).

While the connection is open, the status line at the bottom edge of the EFT Explorer
shows the following information:

e number of channels

e compression

e current connection time

e call charges incurred so far

Disconnecting EFT Explorer

To terminate a connection

1 Mark the call that is to be disconnected.

2. Click on the Disconnecticon or, in the Connection menu, select the Disconnect
command.

The connection is broken.

Even when the connection is being broken, the directory information is retained, i.e.
you can still see the opened directory on the distant terminal in the Explorer window.

If you wish to set the call up again, click with the right mouse button in the opened win-
dow and, from the Context menu, select the Update command. The connection is set
up again, and you will be in the last directory to be opened.
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Working with files and directories

When you have set up a connection, the directory, subdirectories and files on the dis-
tant terminal to which you have access appear in the EFT Explorer Depending on your
access rights on the distant terminal, you can now copy, rename and delete files and
directories.

Copying files from the distant terminal

88

You can either copy files via the clipboard or download them direct to your computer.
To copy files via the clipboard

1 In EFT Explorer, mark the files you want to copy.

2. From the Edit menu, select the Copy command.

3. In MS Explorer, open the directory on your computer to which you want to copy the
files.

4. From the Edit menu, select the Paste command.
To download files direct from the distant terminal
1 In EFT Explorer, mark the files you want to copy.

2. Click on the Geticon or, in the Edit menu, select the Get command.

The files are copied to the private directory on your computer. On specifying the private
directory, see also section [0 “Configuring EuroFileTransfer** page 53.

If you want to download files to a directory on your computer other than the private di-
rectory, select the Get to... command. A dialog is opened in which you can select the
desired destination directory.

O If a file of the same name already exists in the
destination directory, it will be overwritten. De-

pending on the settings in the

UserManagement system, it may be that no

warning is displayed (see also section

O “Configuring EuroFileTransfer page 53).
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Copying files from your computer to the distant terminal

You can only copy files to the distant terminal if you have been given write access to
the destination directory.

1

2.
3.

4.

In EFT Explorer, mark the files you want to copy to the distant terminal.
From the Edit menu, select the Copy command.

In MS Explorer, open the directory on the distant terminal to which you want to
copy the files.

From the Edit menu, select the Paste command.

You can also copy files to the distant terminal simply using drag and drop.

1

2.
3.

In EFT Explorer, open the destination directory on the distant terminal.
In EFT Explorer, mark the files on your computer that you want to copy.

With the mouse button held down, drag the marked files to the destination direc-
tory on the distant terminal.

Renaming files on the distant terminal

You can only rename files on the distant terminal if you have been given write access
to the directory.

1

2.

In EFT Explorer, mark the file you want to rename.

From the Edit menu, select the Rename command.

When the filename is stored in a different colour and the text cursor appears, you can
overwrite the old name.

Deleting files on the distant terminal

You can only delete files on the distant terminal if you have been given write access to
the directory.

1

2.

In EFT Explorer, mark the file you want to delete.

From the Edit menu, select the Delete command.
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An overview of all commands

The commands in the Connection menu

90

New
Opens the EFT Destination dialog so that a new connection can be entered and set up.

Connect to
Opens the EFT Destination dialog to set up a connection.

Abort transfer (current file)
Cancels the transmission of the current file without disconnecting the call.

Abort transfer (all files)
Cancels the transmission of all files without disconnecting the call.

Journal....
Opens the Journal. The Journal function has not yet been implemented in this version.

Disconnect
Disconnects the marked call.

Close

Closes EFT Explorer. If connections are still open, a query whether they should be bro-
ken is displayed.
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The commands in the Edit menu

Cut

Deletes the marked files and transfers them to the clipboard.

Copy

Copies the marked files to the clipboard.

Paste

Pastes the marked files from the clipboard to the current directory.
Delete

Deletes the marked files from the hard disk on the distant terminal.
Get

Copies the marked files from the distant terminal into your own working directory.
Get to...

Opens a dialog for the selection of the directory to which the files from the distant ter-
minal should be downloaded.

Rename
Switches into the mode for renaming a file or directory.

New Address...

Opens the I-SURF Address Book for a new address to be input. The New Address
function has not yet been implemented in this version of I-SURE

Properties..
Opens the Properties... dialog with information about the marked file.
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The commands in the View menu

Explore local
Opens the working directory in MS Explorer.

Large icons
Switches the Viewer into large icons.

_I Small icons
Switches the Viewer into small icons.

_I List

Switches the Viewer into a list.

Details
Switches the Viewer into Detalils.

Toolbar
Switches the toolbar on and off.

Status bar
Switches the status bar on and off.

The commands in the Extras menu
Configuration...
Opens the I-SURF UserManagement system.
Update UserManagement

Copies data from the UserManagement system (data compression, number of chan-
nels etc.) and enables them for the current session.
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The VoiceGate (only in Online Documentation)

You can accept incoming calls on your computer and listen to them later, just as with a
conventional answering machine. Calls, and your announcements, are stored as sound
files (identifiable by their WAV extension) and can be monitored over the Audiorecorder.

Before you can accept calls, you have to enter into the I-SURF UserManagement sys-
tem the number and required parameters for the VoiceGate.

Recording an announcement

Your announcements are stored on the computer in WAV files. Using the Audiorecor-
der, you can edit these files, i.e. cut or combine them, or dub in other WAV files.

The WAV files must be in 8 kHz, 8 bit, mono format.

You can obtain information about the Audiorecorder from the manufacturer's documen-
tation.

A particularly useful feature is that announcements can be varied according to the time.
You can record a new text in two ways:
e over the phone or
e over a microphone connected to your computer.
Recording an announcement over the phone

1 Open the I-SURF UserManagement system and select the VoiceGate registry
sheet.

2. Click on the Record command button.

The Record new outgoing message window appears.

Record new outgoing message

|.=| Enter a file name for the new message and a number to be called
l__ from the WoiceGate. Press START and use the phaone to record pour
message. Hang up the phone and by the new message with TEST

@ [Greeting message

Type of record fil
’7 " Goodbpe message

Enter recard file:

Browse. I
Enter hurmber for call

ID4B?U4595248 t,
Start | [Eance] | Tiest |

™ Use this new message for the answering machine

Cancel | Help |

3. Select the Type of record file.

4. Inthe Enter record file box, enter the path and name of the file to which the an-
nouncement should be saved.
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If you click on the Browse command button, the Open File window appears, showing
the WAV files in the individual directories. Select the directory in which you wish to
save the file with the announcement, and enter the filename.

5. Enter the number of the phone that the VoiceGate should ring for recording.
6. Click on the Start command button.

The phone rings.

7. Pick up the handset.

You are now prompted to record your announcement.

8. Dictate your announcement and then replace the handset.

If you make a slip during the recording or want to interrupt recording for any other rea-
son, click the Cancel command button and start again from item 4.

Your announcement has now been saved in the nominated file.
9. By clicking on the Test button you can listen to the selected announcement.

If you have selected the Use this new message for the answering machine option, the
WALV file is displayed in the registry sheet VoiceGate in the Outgoing message box.

10. Click on OK.

The Record new outgoing message dialog is closed and the VoiceGate configuration
dialog is displayed again.

11 Close the Configuration dialog with OK.

Recording an announcement via the microphone

If there is a microphone connected to your PC, you can record your announcements via
the microphone. The announcement must be saved as a file in WAV format (8 kHz, 8
bit, mono). For information about using the microphone, please see the relevant docu-
mentation from the manufacturer.

To accept the newly recorded text as the current announcement

1 Open the I-SURF UserManagement system and select the VoiceGate registry
sheet.

2. Inthe Answertext box, enter the path and name of the file and confirm with OK.

Conversion of WAV files
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WAV files that are used for the VoiceGate must be in the 8-kHz, 8-bit mono format. To
convert files from a different format, proceed as follows:

1 Open the Audiorecorder in the Accessories/Multimedia program group.
2. From the File menu, select the Open option.

Select the WAV file you wish to convert, and confirm with OK.

O You can also open the Audiorecorder by double-
@ clicking on the appropriate WAV file.
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3. From the Edit menu, select the Audio Properties option.

The Audio Properties dialog with the Audio registry sheet is opened. Keep the proper-
ties that are set there.

4. Click on the Adapt command button.
The Adapt dialog appears.

5. Inthe Attribute box, select the 8.000 Hz; 8 Bit; Mono file format, and confirm with
OK.

The WAV file now has the correct file format. The Audio Properties dialog reappears.
6. Confirm with OK and close the Audiorecorder.

Monitoring incoming calls

Allincoming calls are received by the VoiceGate and are passed on to your Inbox. Newly
arrived calls, like all messages in MS Exchange, are indicated in the task bar on your
computer by the symbol j"g , If MS Exchange is running.

To monitor a call

1 Open MS Exchange and select the Inbox folder.

In the list of received messages, the From box contains the text Call from 'Number".

@ Inbox - Microsoft Exchange ==

File Edit View Took Compose Help

BlE & EEx] )@ bl
@ ticiozoft Exchangs H 0] From + | Received | Size
E!Q Personal Folders Iy Phone +43 [30) 46402251 16.04.97 11:33 BAE |~
{0 Delsted ltems
=)

{23 Outbox
w17 Sent lteme

o o

11 ltem 7

2. Double-click on the item.

The Audiorecorder is opened.

3. Click on the Playback symbol in the Audiorecorder.
The call is played back over the sound card.

«}- Sound - Sound Recorder [_ o] =]
File Edit Effects Help

Pasitian: Length:

0,00 sec. 0.00 sec.
1

J

e I R T

Using the Audiorecorder, you can save calls as WAV files. To do this, select the Save As
command from the File menu and then enter a filename.
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It is not possible to save calls from MS Exchange.

For security, the password is not displayed while being entered: instead, a * is dis-
played for each character.

4. Confirm with Exit.

Remote control
You can also listen elsewhere to calls that have come in for you, using remote control.

Setting pins for remote control

To set the pins for remote control

1 Open the I-SURF UserManagement system and select the VoiceGate registry
sheet.

2. Click on the Pins For Remote Control command button.

The Remote control window appears.
3. Enter the parameters for remote control.

Remote control

| Lhange pazsword i

-
Fin

Goto first message:
Goto last message:
Flay:

Flay all meszages:
Go forward:

Go backward:
Stop:

Delete actual meszage:

RN RN

Delete all meszages:

0K | LCancel | Help |

Change Password

Enter the password for remote control. The password may contain up to ten characters.
The digits O - 9 are permissible.
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Pins

Enter the keys that will be used to initiate the various actions during remote control.
The digits O - 9 are permissible.

Go to first message
Winds to the first message.

Go to last message
Winds to the last message.

Play
The current call and all subsequent calls are played back.

Play all messages
All calls still in the Inbox are played back.

Go forward
Winds one call forward.

Go backward
Winds one call backward.

Stop
Interrupts the playback of a call.

Delete actual message
The actual message is deleted.

Delete all messages
All messages are deleted.

4. Click on OK.

The changes are accepted and the dialog is closed.

Changing the password for remote control

To change the password for remote control

1 Inthe Remote Control dialog, click on the Change password command button.

The Change Password for remote control dialog appears.

HEW IW—
Confirm: Ixm

0K I Cancel | Help ... |

2. Type the new password into the New and Confirm boxes.

The repeated input is an additional safety measure to ensure that the new password
was correctly entered.
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For security, the password is not displayed while being entered: instead, a * is dis-
played for each character.

3. Confirm with OK.

Monitoring calls via remote control

98

You can monitor calls from any conventional phone by remote control.
1 Call your VoiceGate.
2. While the answertext is being played back, enter your password using the keys.

The VoiceGate ,,knows* from the password that a remote control is to be begun and
switches into the appropriate mode.

3. Press the key allocated to the desired action.

Depending on your input, calls are now played back, deleted or wound forward/back.
You can start a new action at any time by pressing a different button.
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The I-SURF Address Book (only in Online Documentation)

The I-SURF Address Book, which is integrated into MS Exchange, provides you with a
powerful tool for managing your ISDN addresses.

Adding a new entry to an address book

An address book contains a list of recipients, with their names and numbers. You can
organize your address books to meet your personal requirements.

You can store your I-SURF addresses in the I-SURF address book or in the MS Ex-
change personal address book.

Adding an entry in an I-SURF Address Book

The window for adding a new address to an address book can be called up in various

ways, depending on whether you have just opened a list of folders or the New Mes-
sage window.

If you have opened a list of folders:

1 Click on the Address Book icon or, from the Tools menu, select the command
Address Book.

The Address Book window is opened.

@ 2. Click on the New Entry icon or, in the File menu, select the New Entry command.
The New Entry window is opened.

If you have opened the New Message window:

1 Click on the Address Book icon or, from the Tools menu, select the Address Book
command.

The Address Book window is opened.

@ 2. Click on the New Entry command button.
The New Entry window is opened.

Selectthe entry type

oK

by
Mackiail Address Cancel

Internet Address Q
400 Address Help |
Other Address
I-SURF Mail
Address

Distribution List

—Putthis entry

& Inthe

1 [rthiz message anly,

3. Inthe Put this entry box, select the address book in which you wish to enter the
recipient, e.g. I-SURF Address Book.
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4. As the type of entry, select I-SURF Mail Address.
5. Click on the OK command button.

The New Address Properties window appears.

Hew Address Properties m

Business Phone Numbers |NDtes |

MName: IJ- Bond IEusiness LI
Ehone no. +4411 12345007 —Services
Comment; I awailable: default;
Caonfiguration v Eft o

=i Fax ™ Eax [e

User Ii G4 dpi: I_LI I” Faxd e

Password: Iwﬂi G3 lpi: |93 - ¥ Fax3 C

I~ Tel ol

Ok I Cancel | Apply | Help |

6. Inthe Phone Numbers registry sheet, input the number(s) of the recipient.

Name

Input the recipient’'s name as it should appear in the address book. The entry in the
Name field is overwritten if you enter a name in the Business registry sheet.

Phone no.

Input the number of the recipient. You can enter up to eight numbers for each entry in
the Address Book. To do this, select the numbers you wish to enter from the list on the
right beside the Name box. The terms Business, Fax etc. serve to distinguish between
the various numbers and can be freely allocated.

0

Only one address book entry is displayed for
each recipient, even if you input several num-
bers. If when sending a message you select the
recipient from the address book, the number
that was selected as the default number in the
Business registry sheet will be dialed (see be-
low).

If you make no changes to the predefined location and the display of numbers, you can
input the numbers as you do in "normal" telephoning.

Comment

Input notes about the number.
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Services

State which services are allocated to the number. A tick in the Available column means
that the recipient can be reached via this service.

O The Fax option indicates the fax service with au-
@ tomatic fallback.

If more than one service is allocated to a number, select in the Default column which

service should be the default one. This default service is always used when a connec-
tion is set up to the stated number, unless you select a different service when setting
up the connection.

Configuration - EFT
Input the parameters for EFT connections to the distant terminal.
User

Login username at distant EFT terminal. If need be, contact the distant terminal to
ascertain the username.

Password

Login password at distant EFT terminal. If need be, contact the distant terminal to
ascertain the password.

Configuration - Fax
Input the parameters for fax messages.
G4 dpi
Resolution for Group 4 fax. The possible values are
200 dpi (normal)
400 dpi (fine)
G3 Ipi
Resolution for Group 3 fax. The possible values are
98 Ipi (normal)
196 Ipi (fine)
7. In the Business registry sheet, input the address of the recipient.

Inputs in this registry sheet are optional.
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Business | Phane Numbersl Mates I
MHame

’7Eirst: IThomas Last: IMeier
Address |Hansastr12 ;I Title: IDr.

Compary: IMetabau

= erartment:lproduction

Gty [Berin Office: |

State: I Azsistant: IMIS. Antan

Zip code: I‘I 2453 Fhone number:

Country: I IBusiness |1 234567

QK I Cancel | Apply I Help

Name
First
Input the recipient's first name as it should appear in the address book.
Last
Input the recipient's surname as it should appear in the address book.
Address
Input the recipient's address.
City/State/Zip code/Country
Input the requested address information.
Title
Input the title of the recipient in his company.
Company
Input the recipient’'s company name.
Department
Input the name of the recipient's department.
Office
Input a designation for the recipient's office.
Assistant

Input the name of the recipient's assistant.
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Phone Number display box

Input the default number for the recipient. The default number is the one used by de-
fault if several numbers have been recorded for a recipient.

8. In the Notes registry sheet you can input notes about your recipient entries.

Entering notes is optional.

9. Confirm the new entry in the address book with OK or Apply.

A new entry appears in the address book with the corresponding data.

Entries in the personal address book

mand.

The Address Book window is opened.

2. Click on the New Entry command button .

The New Entry window is opened.

Selectthe entry type:

1 Click on the Address Book icon or, in the Tool menu, select the Address Book com-

Ok

Microsoft bMail Address
achdail Address
Internet Address

400 Address
- F Address
(Other Address
Fersonal Distribution List

— Putthis entry

[ |

Cancel

Pl

Help

& Inthe Fersonal Address Book

1 [rithis message ol

[

3. Inthe Put this entry field, select the personal address book.

4. As the type of entry, select -SURF Address.

5. Click on the OK command button.

The New [-SURF Address Properties window appears.
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Mew I-SURF Address Properties m

Elusinessl Phaone Numbersl Motes  Mew - FSURF Numbers |New—I—SURF Locationl

ez IJ.EIDnd IElusiness LI
Phone no. +44 11 12345007  Services
Comment: | available:  default

Configuration

Eft Fax

Lser: I G4 Ipi: I vl
Eassword:l G3lpi: |98 -

o
~
-~
~
~

QK I Cancel | Apply | Help |

6. Inthe New I-SURF Address registry sheet, input the recipient's nhame and
number(s)

The New I-SURF Address registry sheet is identical with the Numbers registry sheet
when a recipient is being entered in the I-SURF Address Book (see page 56). Input re-
cipient data as described there.

The numbers can also be entered in the Phone Numbers registry sheet. They are auto-
matically copied into the New I-SURF Address sheet.

O In I-SUREF, only the EFT and Fax3 services are
@ supported.

7. In the Business registry sheet, input the address of the recipient.

The Business registry sheet in MS Exchange largely corresponds with the Business
registry sheet when arecipient is being entered in the I-SURF Address Book (see page
57).

8. Confirm the new entry in the address book with OK or Apply.

A new entry with the corresponding data appears in the personal address book.
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Creating distribution lists

A distribution list combines a number of recipients into a group. If you want to send a
message to all members of a distribution list, you need only enter the name of the list
as the message recipient.

The window for creating a new distribution list can be called up in various ways, de-
pending on whether you have just opened a list of folders or the New Message win-
dow.

If you have opened a list of folders:

1 Click on the Address Book icon or, from the Tools menu, select the command
Address Book.

The Address Book window is opened.

@ 2. Click on the New Entryicon or, in the File menu, select the New Entry command.
The New Entry window is opened.

If you have opened the New Message window:

1 Click on the Address Book icon or, from the Tools menu, select the Address Book
command.

The Address Book window is opened.

@ 2. Click on the New Entryicon or, in the File menu, select the New Entry command.
The New Entry window is opened.

Selectthe entry type: oK

ticrosoft Mail Address

Machiail Address Cancel

Internet Address
400 Address Help

Other Address

I-SURF Mail
Address
Distribution List

i

— Putthis entry
& Inthe

) [rijthis messamE only:

3. Inthe Put this entry box, select the I-SURF Address Book to which you wish to add
the distribution list.

4. As the type of entry, select I-SURF Mail - Distribution List.

If you want to create a distribution list in the personal address book, select Personal
Distribution List as the type of entry.

5. Click on the OK command button.

The New Distribution List Properties window appears.
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6. Inthe Display name box, input a name for the distribution list.

Previously entered members are listed in the box below the name. When a new list is
being created, this box is empty.

Mew Distribution List Properties I

tdembers |N0t55 I

Display name: ISaIas

e
1 ¥
Add/Remove Members |

Ok I Cancel | Apply | Help

7. Click on the Add/Remove Members command button.

The Edit new Distribution List Members dialog is opened, in which you can add new
recipients to the distribution list.

Edit new Distribution List Members [ %]

Show Mames frarm the: | I-SURF Address Book j

Tupe Mame or Select from List:

I Personal Distribution List
Members: > | ‘l

Llwe Test

o P

Hew.. | Froperties | Find... |

ok I Cancel | Help |

To add a new member to the distribution list

1 Mark the appropriate entry in the left-hand list box and click on the Members com-
mand button. The entry is copied into the Personal Distribution List box. You can
copy any number of list members into the distribution list this way.

2. Confirm with OK.

The Properties of New Entry window appears. The distribution list is displayed again,
now listing all the new members.
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If you wish to alter an existing list, double-click on the name of the distribution list in
the address book. The list is opened and, by selecting the Add/Remove Members com-
mand button, you can add further entries.

O You can create mixed distribution lists, i.e. you
can enter recipients in a distribution list who are
reached via different services (e.g. fax and EFT).

Creating an I-SURF address book

A default address book with the name |-SURF Address Book is created during the in-
stallation of I-SURF and you can enter your ISDN addresses into it. You can also enter
addresses in the Personal Address Book or create additional address books.

To create a new Address Book
1 Open MS Exchange and select the Services command from the Tools menu.
The Services window appears.

2. Inthe list of information services, mark the I-SURF Address Book entry and click on
the Properties command button.

The I-SURF Address Book window is opened.

All address books created so far are displayed in the These I-SURF address books have
been set up in the profile box. By default, the I-SURF Address Book that was created
during the installation of I-SURF is entered.

3. Click on the Add command button.

The window for inputting the new address book is opened.

I-SURF Address Book x|

Genearal | Canonical Addresses |

Display name: IIfSUFRF Address Book 2
Eilename: IC.\Prugram5\5iemens\l-SURFZ.D\data\db\ Browse. . |
Comment.
[—
[/

OF. I Cancel | Apply | Help |

4. In the Display name box, input a name for the distribution list.

The name can be freely allocated.
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5. Inthe Filename box, enter the path and name of the file to which the address book
should be written.

The I-SURF address books are stored in database (.MDB) files. You can add the new
address book to an existing database file (e.g. -SURFPAB.MDB in the I-SURF directo-
ry). To create a new file, simply enter the desired path and name. The file is then auto-
matically created.

Click on the Browse... command button to open the Save As dialog and select a data-
base file.

6. Enter additional information in the Comment box.
This input is optional.

7. Inthe Canonical Addresses registry sheet, select the display format of phone num-
bers.

I-SURF Address Book

General Canonical Addresses I

- Phone Murmber

Displap Format: o Ezg_:_g_n_g_pi_c_:gf
" localized
r~ Locatiarn
Hame: | Standort b
Code Line

Country: I‘15 Internat : (00 Main Line: (4640293
Area; IEU Mational: |0 Outgoing: |00

ok I Cancel | Apply | Help |

In Display Format in the Phone Numbers box, specify how numbers should be dis-
played in the address book. The following options are available:

canonical
The numbers are displayed in normalized form.
localized

The numbers are displayed in their dialed form.

O The display format specifies the way numbers

are displayed in the Address Book interface. In
the Address Book database, numbers are basi-
cally stored in normalized form.

The socket data for the location are displayed in the Codes and Line boxes.
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Codes
Country
Displays the country code.
Area
Displays the area code.
Line
Main Line
Displays the main number.
Outgoing
Displays the outside-line digit for calls outside the PBX.

The location data cannot be changed.
8. Confirm with OK.

In the I-SURF Address Book window, the newly set up address book appears in the list
of address books in the current profile.

9. Confirm with OK.
The Services window appears.
10. Close the window with OK.

The new address book is now contained in the current profile. Before you can display
it or create new entries, you must close and reopen MS Exchange.

To change the properties of an I-SURF address book
1 Open MS Exchange and select the Services command from the Tools menu.
The Services window appears.

2. Inthelist of information services, mark the I-SURF Address Book entry and click on
the Properties command button.

The I-SURF Address Book window is opened.
3. Mark an address book and click on the Properties command button.

The I-SURF Address Book window appears, displaying the data for the selected ad-
dress book. This window corresponds to the dialog for creating a new address book.
Parameters are input and altered as described there.

4. Confirm your changes with OK.
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Communications via the ISDN modems (only in online Documentation)

The ISDN modems contained in I-SURF let you use TAPI-based communications pro-
grams over the ISDN and set up calls to both digital and analog remote terminals.

The ISDN modems are installed automatically during the installation of I-SURF. You can
use them with some TAPI-capable Windows modem applications, e.g. Dial-Up Net-
working and HyperTerminal.

The installed driver emulates two serial interfaces, each with a modem connected. You
can control these "virtual' modems using AT commands. The AT command set is a de
facto standard. The ISDN modems open up ISDN services to Windows applications, as
well as to DOS applications using modems and running under Windows NT. No special
adaptation is necessary to use ISDN services.

Configuring the ISDN modem

In the installation of I-SURF six different ISDN modems are set up and default values
are configured for each of them for the various applications (HyperTerm, Dial-Up Net-
working, MS Money). As a rule, you can operate using these preset values.

The following modems are available:
e ISDN X.75 modem

The X.75 protocol is used for the data transmission. The modem can be used for termi-
nal applications, mailbox access or to access CompuServe (X.75).

e ISDN RNA modem

This modem provides access to PPP remote terminals in accordance with RFC 1618
(synchronous PPP). Thus you can use ISDN access to Internet providers, RAS servers,
T-Online (PPP access) etc.

e ISDN V120 modem

The V.120 protocol is used for the data transmission.
e ISDN V.110 modem

The V110 protocol is used for the data transmission.
e ISDN HDLC modem

The HDLC protocol is used for the data transmission.
e Analog modem

With this modem you can set up calls to remote analog terminals.

The modems and interfaces specified during installation can be changed at any time.
1 Inthe I-SURF System Configuration, call up the modem installation.
2. Confirm the first dialog with Next.
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ISDN-Port and -Modem installation

The available free ports are displayed in the interface configuration
selection liste. Select one port for each. Remember pou must select a
different port for each interface.

Mote:
16-bit ‘Windows applications can alzo be uzed with the ports.

 Interface configuration

ICDMS 'l IEDM4 'l

— Mumber configuration

¥ Imcoming number W Dutgoing number

SIEMENS a0 401

< Back. I Mest > I Cancel I Help |

3. Activate 'Incoming number", if incoming calls are to be accepted. Activate '‘Outgo-
ing number', if a particular MSN is to be used for outgoing calls.

4. Enter the appropriate number(s) for the modem.

In case your modem will respond to incoming

i calls please make sure that you avoid con-
flicts between numbers in the user configura-
tion (property sheet: services).

Conflicts between numbers might occur if
more than one analog application (e.g. fax, an-
swering machine, analog modem) or more
than one digital application (e.g. EFT, digital
modems) responds to the same MSN.

If you assign the same MSN to one analog
and one digital application, no conflict
between numbers will arise, because I-SURF
realizes whether the incoming call requires an
analog or a digital service.

So you could, for instance, assign the first
MSN to your analog and digital modems, the
second to your answering machine and the
third to your fax- and EFT-services.

If your ISDN card is connected direct to ISDN line, input the complete number.

If your ISDN card is connected to a PBX, input the MSN.
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O After configuring a number in the Modem-
@ Wizard, itis necessary to restart the computer .

dems, as standard. The modems can also be

i‘ The settings made here are applicable to all mo-
configured individually, however.

5. Select whether an MSN should be used for an outgoing call and, if so, enter the
MSN ( the number that the modem should indicate as the calling number in outgo-
ing calls.

The interfaces can only be selected during in-

i‘ stallation. If you wish to specify new interfaces,
you will have to deinstall the modems and then
reinstall them.

6. Confirm with Next.

In the next dialog, you can see an overview of all the modems in the first column. The
interface to which the modem is allocated is shown in the second column.

ISDN-Port and -Modem installation

“f'ou can zelect and deselect modems to specify which are and which are
| naot to be installed.

| Caution: If you select the ""Deinztall interfaces and modems" option, all
" modems and the configured interfaces will be deinstalled.
" Confirm the settings with "Finish".

Moderm for each interface

(WHSDM ¥, 75-todem COM3
(w]|SDM 2. 75-Modem #2 COk4
(]SO RNA-todem COM3
15DM RNA-Modem #2 COk4
[w]ISDM . 120-Modem COM3
[w]ISDN . 120-Modem #2 COk4
COM3

(w]|SDM HDLC-Modem #2 COk4
(w]ISOM Analog-todem COk3
[wlISDM Analog-todem #2 COk4
[w]ISDM . 110-Modem COM3
[w]ISDM . 110-Modem #2 COkd

SIEMENS

I | eitistallal intertacesiardimodens:

< Back I Finizh I Cancel | Help

7. Select those modems that are or are not to be installed.

A tick against the modem means it is either being or has already been installed. If there
is no tick against the modem, it is either not installed or being deinstalled.

8. Confirm with Finish.

To set further parameters for the ISDN modem, proceed as follows (required only in
special cases):
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1 In Control Panel, call the Modems program.

If you have never worked with or configured the modems before, the Standard infor-
mation dialog will appear first. Enter the necessary information and close the dialog.

The Modems Properties window appears.

Modems Properties EHE
General I Diagnusl\csl
@ The following modems are set up on this computer:
DH A =i =
4 150N HDLC-Modem
4 |SDM RMA-Modem
M SNOM T-Nnline Modem LI
Add... Femave Froperties |
Dialing Preference
Dialing from:
Use Dialing Properties to modify how your calls are
dialed
Dialing Properties |
Crea_|

2.
3. Click on the Properties command button.

The ISDN Modem Properties window appears.
4,

The Advanced Connection Settings dialog is opened.

Advanced Conneclion Settings

I | Use erron cortl

I=| Eequired ta connect

L Comprez: e 1 Softiyare (XUN/H0RR

= Wse celularn pratocal

In the list of modems, mark the one whose settings you wish to change.

In the Settings registry sheet, select the Advanced command button.

) Herdgare (RIS /ET5]

= el et e

I ]

i~ Ezlra setting

[

¥ Fiecord a log file

o]

Cancel

5. Inthe Extra Settings box, enter the modem parameters.

Make entries with the aid of AT command and register.
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The Annex to this manual gives a detailed list of
the AT commands and registers.
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Some examples of important AT commands are given below.
Setting numbers

With the command AT&A, up to 10 numbers can be entered into a list. This MSN list is
the basis for interpreting the numbers in incoming and outgoing calls.

Outgoing ISDN numbers

Using the command AT&En (n=index of the MSN), the number used as "own number"
in outgoing calls is selected from the list of numbers. In the absence of the AT&E com-
mand, the MSN with index 0 is always used. If an outgoing number was entered in the
Modem Wizard, it is registered and activated using the index 9. If no number was reg-
istered in the Modem Wizard, some index should be registered and activated with
AT&E.

Example:
AT&A1=123&E1
Acceptance of incoming calls

Using the command AT&Ln1n2n3... (ni=index of the MSN) specifies the numbers via
which the modem can be reached. As many MSNs as you like may be chosen from the
list. If an asterisk (*) is entered, all calls (regardless of the list of numbers) will be re-
sponded to. If AT&L- is entered, no incoming call is responded to. If the incoming
number was configured in the Modem Wizard, it is registered and activated using the
index 8. Otherwise, the Wizard will automatically use the entry AT&LO. Currently, only
calls of the type "unrestricted digital data" (CIP value 2) are responded to. The analog
modem responds to “analog calls” (CIP values 1 and 4).

Example:

AT&A1=111&A20222&L 12 (Acceptance of incoming calls for the numbers 111 and
222).
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Dial-Up Networking under Windows 98

The Dial-Up Networking program integrated into Windows 98 makes it possible to ac-
cess remote PCs and networks via a modem. The telephone line is used as the com-
munications medium.

With its integrated ISDN modem, |-SURF adds an ISDN component to the range of
functions of Dial-Up Networking.

Via the ISDN line, you can access remote computers or networks and communicate
with them as though you were connected via a LAN. You can copy and edit files, for
example, or access the resources of the remote terminal. A condition for this that the
remote terminal is set up as a Dial-Up Networking server.

Using Dial-Up Networking you can set up only one connection, even though the ISDN
connection provides you with two channels.

0 If you have installed the ISDN Accelerator Pack,
you can also use channel bundling for Dial-Up
Networking. This requires, however, that the re-

mote terminal also support channel bundling.

Installing Dial-Up Networking under Windows 98
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To install the program Dial-Up Networking on your computer:
1 Call up Add/remove programs from the Control Panel.
2. Select the Windows Setup registry sheet.

3. Inthe list of Windows components, mark the Communications entry and click on
the Details command button.

The Communications window appears, with a list of all available components.

Communications [ %]

To add a component, select the check box. or click to clear it if pou
don't want the component. & shaded box means that only part of
the component will be installed. To see what's included in a
companent, click Details.

Components:
B2 Dis ]
(28] DiakUp Server 01 ME

E‘;]D\recl Cable Connection 05 MB

% HyperT erminal 0.8 ME

[ 5 Microsoft Chat 2.1 00ME =
Space uged by installed components: 42.2 MB
Space required: 0.0 B
Space available on disk: 1369.9 MB

r— Description

Provides a connection to other computers via a modem.

Detais
Cancel |
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By clicking on the check box, you can select and deselect individual components.
Checkboxes that already have a tick in them when you open this dialog show that the
components have already been installed. If you click on such a checkbox and thereby
remove the tick from the checkbox, the component will be de-installed. If you click on
an empty checkbox and thereby put a tick in it, the component will be installed.

4. Select the components Dial-Up Networking and Dial-Up Server.
5. Confirm with OK.

6. Confirm the Windows Setup registry sheet with OK as well.
Dial-Up Networking is installed.

After installation, Dial-Up Network appears in the program group Accessories->Com-
munications.

Setting up a new Dial-Up Networking connection under Windows 98

In order to access a remote network or PC, you must first set up a new connection to
that remote terminal.

1 Open the Dial-Up Networking folder in the Accessories --> Connections program

group.
£2 Dial-Up Networking [_[Of=]

J File Edit “iew Go Favortes Connections  Help |

j<)=,=(>.>i;| @‘é@

Eack Farard Up Map Drive Disconnect Create L&

J Address IEEI Dial-Up Metworking j

C’ Make Mew

D ia I_ U p Cornection
Networking

-

This folder contains
information about

your dial-up

networking

connections, and a

wizard to help you

make a new

connection. —

To get information
about a connection,
right-click the
connection's icon.

|1 object(s) 4

If there is not yet a connection, then the Wizard for setting up the first connection will
be automatically started. This Wizard will also be started if you click on Make New Con-
nection.

2. Click on the Make New Connection icon.
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The Make New Connection window appears.

Make New Connection

Tvpe a name for the computer you are dialing:

IM_I,I Connection

Select a device

:&‘} I15DM RMAModem <
iy

LConfigure... |

< Back I Hext > I Cancel |

3. Input a name for the selected computer and select ISDN RNA modem as the mo-
dem.

4. Click on the Next command button.

A window appears for the input of the number.

Make New Connection
Tupe the phane number for the computer you want to call:

Area code: Telephone number.
J1 =} - [seoazia

Country code:
[Urited Kingdom (44) =l

< Back I Nest = I Cancel

5. Enter the number of the remote terminal.

Enter the dialling code without the leading zero in the Area Code box. Select your coun-
try in the Country Code box.

6. Confirm with Next.

After further confirmation, the newly created connection is stored in the Dial-Up Net-
working folder as an icon.
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If you later wish to alter connection options, you can do so in the Properties dialog box.
You call up this dialog box by clicking with the right mouse button on the icon for the
connection in the Dial-Up Networking window and, in the menu that opens up, select-
ing the Properties command. The ‘Connection Name' dialog box appears.

In this dialog you can change the number and settings of the ISDN modem and input
the server type of the remote terminal.

O Click on the Server Types parameter card to
@ Ccheck the permissible network protocols.

My Connection 7] x|

General Server Types | Scripting I Fultilink. |

Type of Did-Up Server:

—a&dvanced options:
v Log on to network,

¥ Enable software compression
I™ Requite encrypted password
™ Fiequire data encryption

™ Becord a lag file for this connection

—Aillawed netwark protocals:
¥ NetBEUI
V| IP/SPX Compatible

¥ ICPAP TCPAP Settings... |
Cancel_ |

To alter the settings for the ISDN modem, select the General parameter card and click
on the Configure... command button. The ISDN RNA modem Properties window ap-
pears and you can make the changes as described in section [0 “Configuring the ISDN

modem* page 111.

O The changes made in the ISDN RNA Modem
Properties dialog box affect all connections set
up with this modem.
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Setting up a Dial-Up Networking connection under Windows 98
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To set up a connection
1 Inthe Dial-Up Networking window, click on the connection you want to set up.

The Connect To dialog box is opened.

= Connect To E1E3
TN
o g My Cannection

Uzer name: Iguest

Passward: I"”‘"

[~ Save password

Phone number: 048704711
Dialing framm: Mew Location 'l Dial Properties...

Connect I Cancel |

2. In order to access a computer, enter your username and your password.

The remote terminal uses these data to check your access entitlement.

3. Click on the Connect command button.

The connection is set up. Call setup can take a few seconds; it is displayed on the
screen.

When the connection has been set up, the Connected to... window appears.

=¢ Connected to A (=[]

B} 5,  Connected at 64000 bps P
= o Disconnect

Duration: 000:00:07

As long as the connection is live, the window remains open. You can save it to the task
bar as an icon.

To disconnect the call, click on the Disconnect command button. As long as the con-
nection is live, you can communicate with the computer as though you were connected
via a LAN.

If, for example, you wish to access a shared folder on the remote network, you can con-
nect to that folder so that it is displayed on your computer as an extra disk drive.

1 Open MS Explorer.
2. Inthe Extras menu, select the Map Network Drive command.

The Map Network Drive window appears.

3. Inthe Drive box, enter the drive letter.

By default, the next free letter is preset.
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4. Inthe Pathbox, input the name of the computer you are connected to and the path
of the folder.

Inputs should be in this form:
\\computername\sharename

If the "Reconnect at logon" option is enabled, a DUN connection will be set up next time
the Explorer is started.

5. Confirm with OK.

In MS Explorer, the folder you have connected up to is now displayed as an additional
disk drive and you can edit files and directories as though they were on your "own" disk
drive.

Enabling access by callers under Windows 98

A condition for access by external callers is that your computer must be set up as a Dial-
Up Networking server.

To set your computer up as a Dial-Up Networking server, when the installation of the
Dial-Up Network is done, the Dial-Up Networking server also has to have been in-
stalled.

1 Open the Dial-Up Networking folder in the Accessories program group.

2. In the Connections menu, select the DUN Server submenu.

A condition for the DUN Server option is that the file RNASERV.dIl (Microsoft PlusPack)
must be in the system directory of your computer. This file contains the DUN Server.

The DUN Server dialog opens, showing all the modems installed on your computer as
registry sheets.

3. Select the ISDN RNA modem registry sheet.

4. Enable the Enable access for callers option, and close the dialog by clicking on OK.

You need to carry out the following operations only if

e you made no entry in the box for incoming numbers in the Wizard for modem in-
stallation/configuration, or

e you wish to disable the settings in the Wizard.

1 In Control Panel, call the Modems program.

The Modems Properties window appears.
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Modems Properties EE

General | Diagnostics I

1SDM HDLC-Madem =]
15D HOLCModem #2 i
J em

#15NM RMA-Mndem #2 j

Add... Remove O Biopetties

Dialing preference:

Dialing from: MNew Location

Click Dialing Properties to madify haw vour calls are

dialed.
Dialing Properties |

ok | Cancel |

2. Inthe list of modems, mark the ISDN RNA-Modem.

3. Click on the Properties command button.
The ISDN Modem Properties window appears.

4. In the Settings registry sheet, select the Advanced command button.

The Advanced Connection Settings dialog is opened.

Advanced Connection Settings 7| x|

= | s erancortal

I= | Becuied fo conmect & Hardware [RTS/CTS)
I Compress ta  Soltware [(<ONAOFF]
= | s clian protass)

= [ edulationm bee

| [
i~ Extra setting:
I~ &ppend to log
Wiew Log | 0k I Cancel |

If you have not registered a number in the Modem Wizard, enter in the Extra Settings
box the string that activates the list of numbers (AT&AO=xxx&L0) otherwise, the mo-
dem will pick up no incoming data calls.

XxXX=MSN
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0

As standard, the number registered in the Mo-

dem Wizard is responded to.

5. Confirm with OK.

Your computer is now set up as a DUN Server, and all callers can access it. In addition,

resources must be allocated on the computers that are to be accessed.

1 In Control Panel, open the Network program.

2. Inthe Configuration registry sheet, select the File and Print Sharing option.

The File and Print Sharing dialog box appears.

File and Print Sharing

¥ | want to be able b give others access to my files

¥ | want to be able to allow others to print to my printers)

Cancel |

3. Select the resources you wish

to share.

4. Confirm with OK and close Control Panel.

If you have selected / want to be able to give others access to my files, you also have

to allocate drives or directories.

1 Open MS Explorer and mark the drive or directory.

2. From the File menu, select the

The Properties of ‘directory name’

3. Inthe Temp Properties registry sheet, specify the type of access.

Temp Properties

General Sharing I

Mot Shared
(% Shared Ax:

Properties command.

dialog appears.

Share Mame:

LComment:

TEMP
|

Aecess Type:
' BeadOnly
. Full

Passwords:

" Depends on Password

Read-Only Password:
il Aecess Passward:

4. Confirm with OK.

(1] I Cancel | Apply
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Access to the Internet under Windows 98

If you have installed I-SURF and Dial-Up Network on your computer, you can set up a
connection to an Internet Service Provider via ISDN. A requirement here is that you
have installed the TCP/IP protocol. For the installation of the TCP/IP protocol, please
see the Microsoft documentation.

To access the Internet, you must first set up a new connection to your Internet Service
Provider. This connection is set up like a normal DUN connection.

On setting up a DUN connection, see also section [0 “Setting up a new Dial-Up Net-
working connection under Windows 98* page 117.

When the connection has been set up, follow the directions of your Internet Service
Provider to move around the network, read E-mail or access further information.

Dial-Up Networking under Windows 95

The Dial-Up Networking program integrated into Windows 95 makes it possible to ac-
cess remote PCs and networks via a modem. The telephone line is used as the com-
munications medium.

With its integrated ISDN modem, |-SURF adds an ISDN component to the range of
functions of Dial-Up Networking.

Via the ISDN line, you can access remote computers or networks and communicate
with them as though you were connected via a LAN. You can copy and edit files, for
example, or access the resources of the distant terminal. A condition for this that the
remote terminal is set up as a Dial-Up Networking server.

Using Dial-Up Networking you can set up only one connection, even though the ISDN
connection provides you with two channels.

O If you have installed the ISDN Accelerator Pack,
you can also use channel bundling for Dial-Up
Networking. This requires, however, that the re-

mote terminal also support channel bundling.

Installing Dial-Up Networking under Windows 95
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To install the program Dial-Up Networking on your computer:
1 Call up Add/remove programs from the Control Panel.
2. Select the Windows Setup registry sheet.

3. Inthe list of Windows components, mark the Connections entry and click on the
Details command button.

The Connections window appears, with a list of all available components.
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Communications

Tao add or remove a component, click the check box. & shaded
box means that only part of the component will be installed. To see
wihat's included in & component, click Details

O EDDuact Cable Connection 0.5 MB
% HyperT erminal 05 MB
&3Phone Diler 0.1 MB
Space required: 0.4 MB
Space available on disk: 194.1 MB
i~ Description
Enables pou to connect ta other computers by uzing a modem.
Detais.. |

Cancel

4. Select the component Dial-Up Networking.

By clicking on the check box, you can select and deselect individual components. A tick
next to a component indicates that it has been enabled and is being installed.

5. Confirm with OK.

Dial-Up Networking is installed. Follow the additional instructions on the screen. After
installation, Dial-Up Network appears in the Accessories program group.

Setting up a new Dial-Up Networking connection under Windows 95

In order to access a remote network or PC, you must first set up a new connection to
that distant terminal.

1 Open the Dial-Up Networking folder in the Accessories program group.

P Dial-Up Metworking [_ (O] x]

File Edt “iew Connections Help

I@ Dial-Up Networking j % ||aﬁ

|1 object(s] v

2. Click on the Make New Connection icon.

The Make New Connection window appears.
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Make New Connection

Tupe a name for the computer you are dialing:

I Computer &,

Select a modem;
w2 [1SDN ANAModem =l
Lonfigure... |

< Back I Nest > I Cancel |

3. Input a name for the selected computer and select ISDN RNA modem as the mo-
dem.

4. Click on the Next command button.

A window appears for the input of the number.

Make New Connection
Type the phone number for the computer you want to call:

Area code: Telephone number:
| CETRE [ T EEE]

Country code:

Giermary 45]

< Back I Mext » I Cancel

5. Enter the number of the distant terminal.

Enter the dialling code without the leading zero in the Area Code box. Select your coun-
try in the Country Code box.

6. Confirm with Next.

After further confirmation, the newly created connection is stored in the Dial-Up Net-
working folder as an icon.

If you later wish to alter connection options, you can do so in the Properties dialog box.
You call up this dialog box by clicking with the right mouse button on the icon for the
connection in the Dial-Up Networking window and, in the menu that opens up, selec-
ting the Properties command. The ‘Connection Name' dialog box appears.
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A 21

General |

~ Phone number.
Area code: T elephone number:
[oa0 =] - [4670B333

Country code:
I Gemany (49) j

I~ Use country code and area cods

~ Connect using:

< [ 130N RA-bodem =l

Corfigure... | Server Type... |

Cancel |

In this dialog you can change the number and settings of the ISDN modem and input
the server type of the remote terminal.

O Click on the Server Type command button to
@ check the permissible network protocols.

Server Types HE

Tppe of Dial-Up Server:

NT 35 |ntemet

—Advanced optiong:
¥ Log on to network
¥ Enable softwars compression

[~ Require encrypted password

—Allowed network protocols:
[+ HetBELI
[ IP%/5P% Compatible

[~ ICRAP TCP/P Settings... |

To alter the settings for the ISDN modem, click on the Configure... command button.
The ISDN RNA modem Properties window appears and you can make the changes as
described in section 0 “Configuring the ISDN modem* page 111.
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O The changes made in the ISDN RNA Modem
Properties dialog box affect all connections set
up with this modem.

Setting up a Dial-Up Networking connection under Windows 95
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To set up a connection
1 Inthe Dial-Up Networking window, click on the connection you want to set up.

The Connect To dialog box is opened.
£¢ Connect To HE

= B

%

User name:

Passward: I “““““

™ Save password

Phone number: |457U5333
Dialing fram: IDelau\t Location 'l Dial Fmperhes_.l

Connect I Cancel |

2. In order to access a computer, enter your username and your password.

The distant terminal uses these data to check your access entitlement.
3. Click on the Connect command button.

The connection is set up. Call setup can take a few seconds; it is displayed on the
screen.

When the connection has been set up, the Connected to... window appears.

=¢ Connected to A& [_ 5] =]
= =y Connected at 64000 bps Disconnect
= L
L] Duration: 000:00:07 B ~
e

As long as the connection is live, the window remains open. You can save it to the task
bar as an icon.

To disconnect the call, click on the Disconnect command button. As long as the con-
nection is live, you can communicate with the computer as though you were connected
via a LAN.

If, for example, you wish to access a shared folder on the remote network, you can con-
nect to that folder so that it is displayed on your computer as an extra disk drive.

1 Open MS Explorer.
2. Inthe Extras menu, select the Map Network Drive command.

The Map Network Drive window appears.
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3. Inthe Drive box, enter the drive letter.
By default, the next free letter is preset.

4. Inthe Pathbox, input the name of the computer you are connected to and the path
of the folder.

Inputs should be in this form:
\\computername\sharename

If the "Reconnect at logon" option is enabled, a DUN connection will be set up next time
the Explorer is started.

5. Confirm with OK.

In MS Explorer, the folder you have connected up to is now displayed as an additional
disk drive and you can edit files and directories as though they were on your "own" disk
drive.

Enabling access by callers under Windows 95

A condition for access by external callers is that your computer must be set up as a Dial-
Up Networking server.

To set your computer up as a Dial-Up Networking server
1 Open the Dial-Up Networking folder in the Accessories program group.
2. Inthe Connections menu, select the DUN Server submenu.

A condition for the DUN Server option is that the file RNASERV.dIl (Microsoft PlusPack)
must be in the system directory of your computer. This file contains the DUN Server.

The DUN Server dialog opens, showing all the modems installed on your computer as
registry sheets.

3. Select the ISDN RNA modem registry sheet.

4. Enable the Enable access for callers option, and confirm with Accept.

You need to carry out the following operations only if

e you made no entry in the box for incoming numbers in the Wizard for modem in-
stallation/configuration, or

e you wish to disable the settings in the Wizard.
1 In Control Panel, call the Modems program.

The Modem Properties window appears.
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Modems Properties EHE

General I Diagnostics I

The following modems are set up on this computer:

' 3

")
&
5 ISDN RNAModem
R 1SDN T Niline: Modem j

Add.. Remave Properties |

Dialing Preferenc:

Dialing fronn

Use Dialing Properties to modify how your calls are

dialed
Dialing Properties

Cancel |

2. Inthe list of modems, mark the ISDN RNA modem.
3. Click on the Properties command button.

The ISDN Modem Properties window appears.
4. In the Settings registry sheet, select the Advanced command button.

The Advanced Modem Settings dialog is opened.

Advanced Conneclion Settings HE

5| = rror o] sz flow conbof
I= Bequired | cormect | Hardware (HIG/ENS]

L Gernpres s ) Sifte (4O
= | Wse cefifan pratass]

= W adulation
— Extra setting:
¥ Record a log file
0K I Canicel |

If you have not registered a number in the Modem Wizard, enter in the Extra Settings
box the string that activates the list of numbers (AT&AO=xxx&L0) otherwise, the mo-
dem wiill pick up no incoming data calls.

XxXX=MSN

O As standard, the number registered in the Mo-
@ dem Wizard is responded to.

5. Confirm with OK.

Your computer is now set up as a DUN Server, and all callers can access it. In addition,
resources must be allocated on the computers that are to be accessed.
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1 In Control Panel, open the Network program.
2. Inthe Configuration registry sheet, select the File and Print Sharing option.

The File and Print Sharing dialog box appears.

File and Print Sharing

¥ | want to be able to give others access to my files

¥ | want to be able to allow others to print to my printer(s).
cove|

3. Select the resources you wish to share.

4. Confirm with OK and close Control Panel.

If you have selected / want to give others access to my files, you also have to allocate
drives or directories.

1 Open MS Explorer and mark the drive or directory.

2. From the File menu, select the Properties command.

The Properties of 'directory name' dialog appears.

3. Inthe Temp properties registry sheet, specify the type of access.

Temp Properties

Gereral Sharing I

" Mot Shared

(% Shared Ax:
Share Hame: |TEMP
LComment: I

Access Type:
' RBead-Only
. Full
" Depends on Password

Passwords:

Read-Only Password:
ol &ecess Passtiard:

(1] 4 I Cancel | Apply

4. Confirm with OK.
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Access to the Internet under Windows 95

If you have installed I-SURF and Dial-Up Network on your computer, you can set up a
connection to an Internet Service Provider via ISDN. A requirement here is that you
have installed the TCP/IP protocol. For the installation of the TCP/IP protocol, please
see the Microsoft documentation.

To access the Internet, you must first set up a new connection to your Internet Service
Provider. This connection is set up like a normal DUN connection.

On setting up a DUN connection, see also section [0 “Setting up a new Dial-Up Net-
working connection under Windows 95 page 125.

When the connection has been set up, follow the directions of your Internet Service
Provider to move around the network, read E-mail or access further information.

Dial-Up Networking under Windows NT 4.0

The Dial-Up Network/RAS program integrated into Windows NT makes it possible to
access remote PCs and networks via a modem. The telephone line is used as the com-
munications medium.

With its integrated ISDN modem, |-SURF adds an ISDN component to the range of
functions of Dial-Up Networking.

Via the ISDN line, you can access remote computers or networks and communicate
with them as though you were connected via a LAN. You can copy and edit files, for
example, or access the resources of the distant terminal.

Using Dial-Up Network/RAS you can set up only one connection, even though the ISDN
connection provides you with two channels.

Installing Dial-Up Networking under Windows NT
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To install the program Dial-Up Networking on your computer:

1 Highlight the Network Neighborhood icon on your screen and click with the right
mouse button.

2. Select the Properties command.

3. Select the Services registry sheet and click on the Add command button.

The Select Network Service window is opened. From the list of the various network
services, select the appropriate one for installation.
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Network

|dentification  Services | F‘lolocnlsl Adaplersl Bindingsl

Metwark Services

MetBIDS Interface
RPC Configuration
Server
“workstation

Add... | Femave Eroperiies.. lpdate,

i~ Description:

Distributed protocal required for running the Computer Browser
service,

Cancel

4. Select RAS (Remote Access Service), and confirm with OK.

The service is then installed. When prompted to do so, place the Windows NT instal-

lation CD in the CD-ROM drive. When installation is complete, the Add RAS Device dia-
log appears.

Add RAS Device [ x|
Ri&5 Capable Devices: ag

Cancel

bt

Help

Install Modem
Irstall 25 Pad...

5. As the modem, select either ISDN X.75 modem, ISDN RNA modem, Analog mo-
demor ISDN HDLC modem and confirm with OK.

The Remote Access Setup dialog is opened. You must now specify network settings
for the modem and configure the use of the interface.

Remote Access Setup

%]

Fart Device Type

j Continue |
Cancel |
Nebwarle, .. |
Help |

ISDN 3, Pi-hodem 2 Modem [unimodzm]

Add... Bemove | Qonfigure...l Clone |

6. Click on the Network command button.
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The Network configuration dialog is opened.

Metwork Configuration
Dial out Protocols: ————————————
o ﬂetBEUE Cancel
v ICRAP
il =

7. Select the appropriate network protocols and confirm with OK.
8. Click on the Configure command button.

In the next dialog you can configure the interfaces for the modem.

Configure Port Usage [ %]

Fart: COM3

Device:  [SDN RNA-Modemn

Cancel |
Port Usage—————

Help |

" Dial gut only
' Beceive calls only
" Dial out and Receive calls

9. Select whether the interface is to be used for incoming or outgoing calls, or for
both.

O If you configure a port for an incoming call or an
incoming and outgoing call, that port cannot be
used by another application while the RAS ser-

ver is active.

10. Confirm with OK.

After installation, Dial-Up Network appears in the Accessories program group.

Setting up a new Dial-Up Networking connection under Windows NT
In order to access a remote network or PC, you must first set up a new connection to
that distant terminal.
1 Open the Dial-Up Networking folder in the Accessories program group.

If you have already created one or more Dial-Up connections, the DUN-Network dialog
appears. To set up a further DUN connection click on the New command button. The
wizard for new phone-book entries is called up.

If you are setting up a DUN connection for the first time, when Dial-Up Networking
starts you will receive a message that no phonebook entry yet exists. Confirm this mes-
sage with OK. The wizard for new phone-book entries is called up.

2. Enter a name for the new connection and confirm by clicking on Next.

The Server dialog appears.
3. Select the second option and confirm with Next.

The Phone Number dialog is opened.
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Phone Number

Enter the phone number of the dial-up server you are
caling,  Alternate phone numbers, if any, are dialed
automaticall if the primary phone number cannot be
reached. They may also be used to set different
numbers on individual multilinked [SDN lines.

Phone number:
[46706333

Alternates.. |

™ Use Telephany disling properties

< Back I MHest > I Cancel |

4. Enter the number of the DUN Server you wish to call.

Where necessary, the number must include the outside line digit, the country code and
the local code.

You can enter further numbers by clicking on the Alternatives... command button. If the
first number cannot be reached, another can automatically be dialed.

5. Confirm with Next.
A new phonebook entry has been created.
6. Click on the Finish command button to save the new connection.

The Dial-Up Networking dialog appears, showing the new phonebook entry with the
number.

J.. Dial-Up Metworking

Phone number presvigw:
[46706333

Dialing fram:

INew Location d

Location...

Dial LCloze

7. Click on the More command button.

135



Communications via the ISDN modems
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Editentry and modem properties..
Clone entry and modem properties..
Delete onlry...

Create shortcut to sniry...

Manjtor status...

Operator assisted or manual dialing
User preferences..
Laogon preferences...

Help

8. Select the Edit entries and modem properties option.

The Edit phonebook entry dialog box appears. The name of the entry and the number
are shown here, in the Entries registry sheet. The information can be changed at any
time.

9. Inthe Dial with box, select the ISDN RNA modem in order to set up a call.
10. Confirm with OK.

The Dial-Up Networking dialog appears again.

11 Click on the Dial command button.

A call is set up on the basis of the information that has been set. You are prompted to
enter the name and password of the remote terminal.

12. In order to access a computer, enter your username and as your password.
The distant terminal uses these data to check your access entitlement.
13. Click on the OK command button.

The connection is set up. Call setup can take a few seconds, it is displayed on the
screen.

When the connection has been set up, the Connected to... window appears.

As long as the connection is live, the window remains open. You can save it to the task
bar as an icon.

To disconnect the call, click on the Disconnect command button. As long as the con-
nection is live, you can communicate with the computer as though you were connected
via a LAN.

If, for example, you wish to access a shared folder on the remote network, you can con-
nect to that folder so that it is displayed on your computer as an extra disk drive.

1 Open MS Explorer

2. Inthe Extras menu, select the Map Network Drive command.
The Map Network Drive window appears.

3. Inthe Drive box, enter the drive letter.

By default, the next free letter is preset.

4. Inthe Pathbox, input the name of the computer you are connected to and the path
of the folder.

Inputs should be in this form:

\\computername\sharename
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If the "Reconnect at logon" option is enabled, a DUN connection will be set up next time
the Explorer is started.

5. Confirm with OK.

In MS Explorer, the folder you have connected up to is now displayed as an additional
disk drive and you can edit files and directories as though they were on your "own" disk
drive.

Enabling access by callers under Windows NT

To enable access by callers

1 Highlight the Network Neighborhood icon on your screen and click with the right
mouse button.

2. Select the Properties command.
3. Select the Services registry sheet.
4. Now select the RAS service and click on the Properties command button.

The Remote Access Setup dialog is opened.

Remote Access Setup [ %]

Continue |
Cancel |
Network. |
Help |

ISDN % 75-Modem #2

hodem [unimadem]

Add... Remove | Qonfigure...l Clone |

5. Click on the Configure command button.

The Configure Port Usage dialog appears.

Configure Port Usage [ x|
Port: COM3
Device:  [SDN RMNA-Modemn

Cancel |
Port Usage——————
Help
" Dial out only —I
* Recsive calls only
" Dial out and Receive calls

6. Select either the Receive calls only or the Dial out and Receive calls option.

0 If you select either the Receive calls only or the

Dial out and receive calls option, that port
cannot be used by another application while the
RAS server is active.

Settings for the user should then be made in the User Manager.
1 Open the User Manager under Start/Programs/Administrative Tools (Common).

2. Inthe User Manager, select the user with the name "guest".
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Double-click on the user to open the User Properties dialog.
3. Click on the Dialin command button.

The Dial-in Options dialog appears.

Dialin Information

oK

[ox ]
Cancel |
_teb |

¥ Girart dialin permission to user Help

User  Guest

Call Back
& HoCalBack
" Set By Caller

" Preset Tor I

4. Enable the Grant dialin permission to user option.

You have now given the user access to the computer.

Access to the Internet under Windows NT

If you have installed I-SURF and Dial-Up Network on your computer, you can set up a
connection to an Internet Service Provider via ISDN. A requirement here is that you
have installed the TCP/IP protocol. For the installation of the TCP/IP protocol, please
see the Microsoft documentation.

To access the Internet, you must first set up a new connection to your Internet Service
Provider. This connection is set up like a normal DUN connection.

On setting up a DUN connection, see also section [0 “Setting up a new Dial-Up Net-
working connection under Windows NT* page 134.

HyperTerminal
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Using the HyperTerminal program, which is integrated into Windows 98, you can set
up a connection to another computer and exchange data, even if Windows is not run-
ning on it. Using HyperTerminal, you can send and receive files or set up connections
to mailboxes and other information programs.

With its integrated ISDN modem, |-SURF adds an ISDN component to the range of
functions of this program.

Setting up a connection with HyperTerminal

If you set up a connection with HyperTerminal, the X.75 modem should be used for the
remote terminal uses X.75 (e.g. Mailbox). If need be, contact the remote terminal to
ascertain the protocol.

The protocol can be set globally for all connections using the ISDN modem configura-
tion (see section O ““Configuring the ISDN modem** page 111).

To set up a new connection:
1 Open the HyperTerminal folder in the Accessories program group.
2. Click on the Hypertrm icon
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HyperTerminal is opened and the New Connection - HyperTerminal window appears.
At the same time, the Connection Description dialog box is opened.

3. Input a name for the new connection that is to be set up.

In the /con field you can select the icon under which the connection will later be stored
in the HyperTerminal folder.

4. Click on the OK command button.

A window appears for the input of the number.

Phone Number [ 2] x]

% ISDM Mailbow

Enter details for the phone number that you want to dial:

Country code: IGermany [43] d

Area code: ISD

Phone number: [1234557

Connect using: |><_?5 - 150N Modem d

5. Enter the Country code, the Area code without the leading zero, and the number
of the remote terminal.

6. Inthe Connect using box, select the ISDN X.75 modem.

7. Confirm with OK.

The Connect window appears.

8. Click on the Dial command button.

The connection is set up and the Connection Name - HyperTerminal window appears.

For more information about working with HyperTerminal, please see the appropriate
Windows documentation.

If you wish to save a connection, select the Save command in the File menu. The con-
nection is saved under the selected name and icon in the HyperTerminal folder, and you
can set up from there by clicking on it.
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Microsoft EXChange (only in Online Documentation)

The ISDN application programs of I-SURF integrate ISDN communication services in
the operating system. To do this, the Messaging Application Program Interface (MAPI)
defined by Microsoft is used. Therefore in order to manage and display all incoming and
outgoing messages (e.g. fax, EFT, e-malil, calls), something called a MAPI client will be
necessary.

For this, you can either use the Exchange supplied with Windows 95 /98 / NT 4.0 or
the Outlook program - which you have to buy.

Outlook Express, delivered with Windows 98, has a user interface very similar to that
of Outlook, but which unfortunately does not support the MAPI interface, so that Out-
look Express can only deal with Internet services like e-mail and news.

Exchange and Outlook can be installed and operated at the same time as Outlook Ex-
press.

This part of the I-SURF documentation is intended to give you an initial approach to
working with Microsoft Exchange. For more detailed information, please refer to the
Windows 95/ 98 / NT 4.0 documentation and the on-line Help for MS Exchange. Infor-
mation about Outlook can be found in the documentation supplied with it.

Sending and receiving messages

Receiving a message

When you receive a hew message, when MS Exchange is open the icon 5| appears
in your taskbar. To view the message:

1 In MS Exchange, open the Inbox folder.

A list of the messages that have been received is displayed. Messages that have not
yet been opened are shown in bold.

2. Click on a message to open it.

Attached files are shown by an icon in the opened message.

3. To read an attached file, click on the icon.

The appropriate application is opened with the file.

Sending a message

=l

1 Click on the New Message icon or, in the Compose menu, select the New Mes-
sage command.

The New Message window is opened.

2. Inthe Tofield, input one or more recipients for the message.

Separate multiple names from each other with a semicolon. You can also select the re-
cipients via the address book.

3. Inthe Cc field, input those who should receive a copy of the message.
4. In the Subject box, input the subject line of the message.

5. Inthe Message box, input the text of the message.
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2 New Message - Miciosoft Exchange M=l E3

File Edit View Inset Format Tools Compose Help

= EIE R EE D E R

[fia 2 | o s e T R tE
Ta... “\
Cc.. “
Subject: I

=l

=

\ 4

You can attach files to your message that come from other applications.

@ 6. Click on the Sendicon or, in the File menu, select the Send command.
The message is sent off and appears in the Sent Items folder.
Attaching files to a message

You have two ways to attach files from other applications to your messages:

@ 1 Click on the Insert File icon or, in the New Message window, select the File com-
mand from the Insert menu..

The Insert File window appears.

Insert File HE
Loskin: |3 Bhe
bitmap Doc.zip
Citt & Faxizico
iPRO Msriched vbs

Bockdia pdf SecuraZ.di
Cfu_eng bmp ° TelZ.ico
Cfu_ger.bmp

File: name: I

ok |
Fles of type:  [AilFies (=) = Cancel |

Help |
Ingart a:
" Text only §howMessages._.|

& An aftachment

" Link attachmert to original file

2. Mark the file you want to insert.
3. Inthe Insert As box, select how the file should be attached.

Text only

The contents of the file appear as ANSI text in the message.
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An attachment

The file is copied into the message as an icon and is sent along with it. By double-click-
ing the icon, the recipient can open the file, provided he has installed the appropriate
program.

Link attachment to original file

The file is linked with the message, but not sent with it. The recipient can only read it
if he can access the computer on which the file is held.

4. Confirm with OK.
The file is included in the message.

You can also attach files by simply dragging and dropping them from the Desktop or
from Explorer into the message.

1 On the Desktop or in MS Explorer, mark one or more files you want to copy over.
2. Drag the files into the text box in the New Message window

The file is included in the message at the point to which you dragged it.

O You can include files only as attachments when
@ Youuse drag and drop.

Selecting the recipient from the Address Book

When you create a new message you don't have to input recipients manually - you can
select them from the address book instead.

1 Click on the Address Book icon or, in the New Message window, select the
Address Book command from the Tool menu.

The Address Book dialog is opened.

Address Book [ <]
Show Mames from the: IPersona\ Address Book j
Tupe Name or Select from List:
Message recipients:

To-» ;I

-]

Cc LI

-]

Froperties | Find... | Send Optionz.. |

Ok | Cancel | Help |

2. In the Show Names from the box, select an address book.
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3. Inthe list of names, mark one or more recipients or distribution lists, and click on
the To command button.

The selected names are copied into the list of Message recipients.
4. Confirm with OK.

The recipients are copied into the To field in the current message.

Saving messages
In MS Exchange, you can save messages to any directory.
1 Mark or open the message that is to be saved.

2. From the File menu, select the Save As ... command.

The Save As window is opened.

Save As HE
Save jn Ithe j il
bitmap Doc.zip
Citt 3 Fax3Zico
iFRO Msiiched vbx

Bodkdia pdf Secw32di
Cfu_eng.bmp ° Telzico
Cfu_ger.bmp

itle: 4| Save I
Save az hupe; ITth Only ﬂ Cancel |
% Save the Messagefs) only Help |

' Save these Attachments only

e

3. Select the directory and filename under which the message is to be saved.

File name:

4. Select whether the message or only the attached files should be saved.

Save the Message(s) only

Saves the opened or selected message without attachments. If more than one mes-
sage is selected, they are saved to a single file.

Save these Attachments only

Saves the files attached to the message. You can select attachments in the list or ex-
clude attachments from it. Individual files can be saved under new names. If you have
selected more than one file, they are always saved under their old names.
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Deleting messages

1 Mark or open the message that is to be deleted.

il 2. Click on the Delete icon or, in the File menu, select the Delete command.

The marked file is moved to the Deleted Items folder.

3. If you want to delete a message definitively, mark it in the Deleted Items folder.
il 4. Click on the Delete icon or, in the File menu, select the Delete command.

The message is definitively deleted.

Forwarding messages
You can forward received messages to other recipients.
1 Open the message you want to forward, or mark it in the /nbox folder.
2. Click on the Forwardicon or, in the Compose menu, select the Forward command.

A window for creating a new message is opened. The message that is to be forwarded
is already entered in this window.

3. Inthe To box, input the recipient.
If you wish, you can add further text in the message box.
4. Click on the Send icon or, in the File menu, select the Send command.

The message is forwarded.
ISDN options

ISDN Send options
To specify the options for an ISDN message that is to be sent:
1 Inthe message window, select the Properties command from the File menu.

The Note Properties ... window appears.
2. Select the ISDN Send Options registry sheet.
3. Input the options for the message that is to be sent.
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Mote Properties
General  |SDN Send Optiohs |

Adressing

Sermvice

LLacatior I 'I
Besolution INUrmaI 'I

™ Preview

More Wptons...

oK I Cancel Siaply Help

Service
Select the service via which a message is to be sent.
From address book (default setting)

The service used is the one recorded in the address book as the default service for the
relevant recipient.

Fax
The message is sent as a fax with automatic fallback.
Group 3 Fax
The message is sent as a Group 3 fax.
Group 4 Fax
The message is sent as a Group 4 fax.
EuroFileTransfer
The message is sent as a file via EFT.
Location

This function has not yet been implemented in this version of I-SURF
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Resolution
State the resolution at which a fax message should be sent. The following values can
be selected:

For Group 3 Fax
normal (98 Ipi)
fine (196 Ipi)

For Group 4 Fax
normal (200 dpi)
very fine (400 dpi)

More Options

The dialog /-SURF Send Options appears (see also chapter "Sending and receiving mes-
sages (only in Online Documentation)’, [0 “The I-SURF Dialer* page 79).

4. Confirm your inputs with OK.

Status of sent message
Information about sent messages is displayed in the ISDN status windows.
1 Inthe Sent Items folder, mark the message whose status you want displayed.
2. From the File menu, select the Properties command.

The Properties window appears.
3. Select the ISDN Transmission Status registry sheet.

Properties [ %]

Generall ISDN Send Options  1SDN Transmission Status |

Status: ready

Costs:

Diuration: 00:30 min:sec

Size: 1 Page(s]

Status Address Date

1eady [Fawa+49 301 46439211 16.04.9:

Details.. |

ok I Cancel | Apply | Help

Status

Indicates whether a message was sent successfully. When a message is sent to sev-
eral recipients, its overall status is displayed. The following statuses are displayed:
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active

The message is currently being converted and sent.

cancelled

The process was cancelled before the message or parts of it were sent.
part sent

The message was incompletely sent or was not sent to all recipients.
sent

The message was completely sent to all recipients.

Warning!

The process is still ongoing but an error has occurred that must be eliminated. In
this event, an error message appears in the /nbox with notes on what to do.

Costs

Indicates the costs for the transmission. In the case of transmission to several recipi-
ents, the total costs are stated.

Duration

Indicates the duration of the transmission. In the case of transmission to several recip-
ients, the total duration is stated.

Size
Indicates the number of pages in a fax message or the size of transmitted files.
Status - Address - Date

For all recipients of a message, lists the status, the recipient's address/number and the
date of transmission.

Details ...

Opens a window with further information about a single recipient.
4. Close the window with OK.
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ISDN Status for a recipient

When a message is sent to a distribution group, the overall status for all recipients is
displayed in the ISDN Transmission Status registry sheet. You can, however, obtain a
display of information about individual recipients.

1 Inthe Sent Items folder, mark the message whose status you want displayed.
2. From the File menu, select the Properties command.

The Properties of ... window appears.

Select the ISDN Transmission Status registry sheet.

3. Mark a recipient and click on the Details ... command button.

The ISDN Transmission Status Details window with information about the recipient ap-

pears.
ISDN Transmission Status Details

Status [17:17:55 ready =l

Costs,

Diuratiot (00:30 mir: sec

Size: 1 Pagels]

Resolution:  namal

Number. +49(30)46435921

Station 1D 49 30 4643521

Address: [F&3:+49 [30) 4643521]

Eror.

Help |

Status

Indicates the status of a message. Click on the arrow to open a list of all statuses of
this message so far.

Costs
Shows the costs for the transmission.
Duration

Indicates the duration of the transmission. In the case of transmission to several recip-
ients, the total duration is stated.

Size
Indicates the number of pages in a fax message or the size of transmitted files.
Resolution (for fax messages only)

Indicates the resolution at which a fax was sent.
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Number

Shows the selected number of the recipient.

Station ID (for fax messages only)

Shows the ID of the distant fax terminal.

Address

Shows the name and address of the recipient from the address book.
Error

When transmission of a message was incomplete, indicates the cause of error. You
also receive a message in the Inbox giving more detailed information about possible
causes of error and their elimination.

4. Close the window with OK.
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The I-SURF Support Module

The Siemens Support Server for PC communication is a Remote Access Service (RAS)
Server which you can access with your Internet browser using the same technique as
you would with the Internet. The server can be accessed with an ISDN direct connec-
tion. This way, for accessing the server, no Internet account is hecessary and you attain
the full ISDN speed.

The Support Server allows you to download current information and documentation
and to obtain I-SURF software updates. In addition, you can read FAQs (Frequently
Asked Questions) and send your questions to the Support. It is worthwhile dialing in
from time to time in order to find out about the latest developments.

The access to the Support Server is installed for you by a setup program. Only a few
manual settings have to be made. A detailed online guide leads you through this instal-
lation.

Installation requirements:

If the I-SURF drivers have been correctly installed in an intact Windows operating sys-
tem, all the installation requirements for access to the Support Server have been ful-
filled.

In case there are some components you still have to install, there are detailed instruc-
tions in the windows that pop up automatically.

Please have ready your corresponding operating system CD.

Installation

1 Please close all other applications.

2. Choose Programs --> Siemens I-SURF 2.1 --> |-SURF Support Module -->
I-SURF Support Installation to call the Installation of the I-SURF Support Module.

In the next window you are asked if you wish to install the Siemens Support Client .
3. Click on Yes.

The Siemens Support-Server Setup will be started.

The window which will now be opened contains general information about the Support
Server.

4. After having read everything, click on Yes.

If the installation program finds that some operating system components are missing,
the corresponding Control Panel will be opened and in a second window, the necessary
actions will be described.

If the operating system environment contains the requirements for a connection to a
RAS Server, the parameters for a connection to the Support Server will be deposited in
the dial-up network, and the I-SURF Support program group will appear with three new
icons:

e Siemens Support Dialer (=icon for starting to set up the connection)
e Siemens Support Homepage (=icon for opening the homepage)
e readme.txt (=icon for showing hints)
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At the same time, the Instructions for the setting up the first connection dialogue will
appear. It contains instructions for the first connection to the Siemens Support server.

5. Carry out the instructions in this window step by step. Do not forget to clear down
the connection after using the Support Server. You will find the instructions for this
too in the Instructions for the setting up the first connection.

6. Inthe window Instructions for setting up the first connection, click on Yes to finish

the Setup Program.

0

This Setup Program has been optimized for ac-
cess via the Microsoft Internet Explorer ver-
sions 3.x and 4.0. If you use another browser,
you may have to make the settings described in
this window manually.

[ Jaup)

If your Internet browser has been set up for ac-
cessing via a proxy address, then you have to
put the address of the Support Server
(192.168.255.141) in the Proxy Exception List so
that your browser can access the Support Serv-
er. Please check to see if your browser adopted
the entries made by the installation program.
You can find these in Internet Explorer 4.0 under
Control Panel 0 Internet O Connection O
Proxyserver O Extended O Exceptions.
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Technical Details

Online professionals will find all the technical information on the Siemens Support Serv-

er access in the following table.

Subscriber number

Modem

Server type

Register on network

Activate software compression
Demand encoded password
Protocol

IP address allocated by server

Name Server Addresses
allocated by server

IP header compression
Use standard gateway
Login

Password

Domains

URL

Proxy

01805 234534 (from Germany)
+49 1805 234534

NDIS WAN Miniport or RNA-Modem
PPP: Windows 98, Windows NT, Internet
No

Yes

No

TCP/IP

Yes

Yes
Yes
Yes
pccards

letmein

http://192.168.255.141/support
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Annex 1 - The ACO_CT32.EXE CAPI test program

To test both your connection and the drivers, you can use the acotec CAPI 2.0 tester
(ACO-CT32.EXE)..

The ACO-CT32.EXE program is based on the CAPI2032.DLL and can simulate outgoing
calls with the various transmission protocols on the B-channel. The tester can be made
to react to incoming calls: it logs the number transmitted, the application class and any
error messages.

After the program starts, this interface is displayed:

=] Test CAPI2.0 [-]+]
Info Call Listen Config Help
registered Application with ID 1

Info menu

In this menu you can select the profile of your ISDN card under Controller. The B-chan-
nel protocols supported by your card are then displayed.

Outgoing calls

In the Call menu you can use the make a call command to open the window shown
here:

=] connection parameters

application class
C telephony

" controller

O speech
I called party number ® ra binay
g e
O Féximaup 4)
() Eurnfileansfer
@] genefic

Here you can enter the called party number and the application class to be transmitted
for an outgoing call.

For the most common applications you can directly select the application classes, un-
der application class.

If you select the generic application class, you can configure the outgoing call in more
detail. An expanded window is displayed, in which you can also set B-channel proto-
cols.
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In the expanded window, you can also set special application classes. "CIP values" are
defined in the CAPI 2.0 specification for the appropriate application classes. For a de-
tailed explanation of these values please refer to the CAPI 2.0 specification, which you
can download from our support PC.

When all settings have been selected, click on OK. A control window is displayed,
which again lists the selected parameters for you.

N
i control outgoing call #3, 0 -> 1234 [unrestricted digital informajid

[ call information

Controller 1
Ditection:  outgoing f ‘

Calling Party: 0
Called Party: 1234 0.0kE  DOKB

S comemciad
Type: urrestricted digital infarmation
B3 protocok Transparent [default] Al B
B2 protocol  Transparent et apploable

B1 piotocol  E4kBit/s with HOLC framing [default]

[ echo data

COHN_CONF. request accepted
CONNACT_IND!

A call setup is displayed in a Journal window by means of a"CONN_ACT_IND". Pressing
the Connect B3 command button thus activates a connection in the B3 layer. If you like
to disconnect the call, click on disconnect.

Incoming calls

For incoming calls, click in the Listen menu on the listen incoming calls command. The
Listen Parameters window appears in which you can enter the number (MSN) to which
the CAPI tester is to react.

= Listen Parameters
contioller listen tor
[comvcler T3] | | &2 notina
O telephony Cancel

O FA (group 2/3)

SN R [aroup 4)
£ 56 kBit/s data

@® everpthing
O special
[ CIP-mask
any
[ speech [ facsimie group 4
O wrwestiicted digital information [ teletex basic and mised
[ estricted digital information [ teletex basic and piocessable
[ 3.1 kHz audio [ teletex basic
[ 7 kHz audio [ videotex
O videg O telex:
[ packet mode [ < 400 message handing
[ BEkEit/s rate adaption [ 200 081 application
[ urwestiicted dig. inf. with tones? announ [ 7 kH telaphony
O telephany [ video telephony ffirst corn)
O tacsimile group 243 [ video telephony [second conn)

You can make the tester react either to special application classes or to all application
classes using the everything option.

The application class and the number, if transmitted, is also recorded.
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The entries under CIP mask can be selected if, under listen to, you select the special
option. All the possible CIP values are listed here. You can find more information about
this in the CAPI 2.0 specification, held on our Support PC. As standard, the options in
the Listen / network information menu are not set, nor are they required for the normal
CAPI test.

Config menu

The default settings should be used here: they need not be changed for the CAPI test.

Problems with incoming calls

Problems with incoming calls could be a result of the subscriber number transmitted
by the network does not match the subscriber number defined in the User configurati-
on.
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Annex 2 - AT commands / registers (only in online bocumentation)

AT commands

The AT commands listed here have been standardized world-wide. All commands to be
passed to the modem must begin with the prefix AT (AT<command>). The only excep-
tion is the command A/.

Please note that:

in the "Extra settings" command line in the "Advanced connection settings" dia-
logue, 60 characters can be input,

several commands can be input on one line,

the commands ATA, ATD, ATZ, ATO, ATH and ATF can only be used as the last com-
mands on a line,

the string following the AT&S command (set string register) must be terminated
with a";" if a further command is to follow (otherwise, the next command will be
interpreted as part of the string),

commands for which "ignored" is shown have no effect on the driver but are ack-
nowledged with "OK" and

unlisted commands are responded to with "ERROR".

Implemented AT commands

A Take a call
&A Set and read an MSN list entry
n= set MSN ... toitemn
n? allocate MSN to item n
A/ rep)eat last command line (A/ without preceding AT, without terminating
CR
B/ protocol for outgoing calls
0 X.75 (B3 transparent)
1 V110 (asynchron)
5 T-Online
7 analogue (if CAPI-support available)
8 RNA (HDLC with async to sync PPP conversion)
12 V120
14 HDLC (raw)
D/ Dial
P pulse dialing, ignored
T tone dialing, ignored
w wait for dial tone, ignored
@ wait for dial tone, ignored
L last number
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Implemented AT commands

E echo command to host
0 off
1 on
&En use MSN index n as outgoing humber
F ignored
&F standard configurations (reset, and disconnect if necessary
H hang up
| issue product information
0 ‘ product information and CAPI version
remainder ignored
K ignored
L speaker volume, ignored
&Lnnn | Listen to (multiple) MSNs ("+"= any call (MSN), "-"=no listening)
M speaker control, ignored
N ignored
o return to on-line condition
0 toggle on-line
1 toggle on-line (with new synchronization, treated like 0)
P pulse dialing, ignored
suppress result codes (quiet mode)
0 display
1 suppress
S set and read register
r=x set register r to value x
r.b=n set bit b of register r to value n
r.b=n set bit b of register r to value n
r? read register r
&S set and read string register
r=... set string register r (*;" is interpreted as command termi-
nation)
V abbreviated or plain result codes
0 result codes as figures
1 result codes as plain text
detect carrier /busy tone, ignored
A load profile

currently only:0 | default setting
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Registers

Registers marked with ! should be set with the appropriate AT commands only.

No. Description Default
0 | auto answer on (>=1)/off(==0) 0
2 ESC character 43 ("+"
3 | CR character 13
4 LF character 10
5 backspace character 8
12 | ESC sequence time interval in ms 1000
13 | MSN bitmasks for incoming calls 1(MSN 0)
18 |index of the MSN for outgoing calls 0
23 | B2 protocol, address A 3
24 | B2 protocol, address B 1
25 | B2 protocol, modulo mode 3
26 | B2 protocol, window size 7
30 | B3 protocaol, LIC 0
31 | B3 protocol, HIC 0
32 | B3 protocol, LTC 1
33 | B3 protocol, HTC 1
34 | B3 protocol, LOC 0
35 | B3 protocol, HOC 0
36 | B3 protocol, modulo mode 8
37 | B3 protocol, window size 2
76 | protocol for incoming calls (0=X.75,1= as outgoing) 1
78 | PPP distant terminal RFC 1618 ("synchronous") 1

179 | protocol (ATB) 0
180 | echo mode (0=off/1=0n) 1
181 | verbal mode (0O=off/1=0n) 1
182 | quite mode (0=off/1=0n) 0
100 |B1 protocol 0
101 | B2 protocol 0
102 | B3 protocol

103 | B1lConfiguration, Maximum Bit Rate 0
104 | B1Configuration, Bits per Char 8
105 | B1Configurattion, Parity 0
106 | Blconfiguration, Stop Bits 0
111 | CIP-Value 2
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No. Description Default
112 | B1Configuration (Modem/Options) 0x50
113 | B2 Configuration (Modem/Options) 0




Glossary

Glossary

Address Book

The names, numbers and address of recipients are stored in Microsoft Exchange's
address books. When sending a message you need only select a name from an
address book: MS Exchange will find the correct address.

B1 protocol

Represents the protocol for OSlI layer 1 (physical layer).
B2 protocol

Represents the protocol for OSI layer 2 (data link layer).
B3 protocol

Represents the protocol for OSl layer 3 (network layer).
Basic Rate Interface (Direct to ISDN line)

An ISDN connection with two 64-kbit/s B-channels and one 16-kbit/s D-channel, to
which up to eight terminals can be connected.

B-channel

The B-channel or user-data channel serves for the transfer of ISDN user data at a rate
of 64 kbit/s.

Btx Decoder

The Btx Decoder is required so that the data supplied by T-Online can be processed and
displayed on your computer.

CAPI

The Common Application Program Interface is a standardized interface between an
ISDN application (e.g. I-SURF) and the ISDN controller card.

CAPI Subsystem

The CAPI Subsystem provides an interface between communications programs such
as |-SURF or Dial-Up Networking and the ISDN controller card.

Data compression

Data compression allows files to be greatly reduced in size. If files are compressed be-
fore transfer, the transmission time and related charges are reduced.

Datex-J

Datex-J is a Deutsche Telekom service that enables access to further applications, such
as Btx or database querying (e.g. Telebox.400). It differs from the conventional Btx ser-
vice in that the connection is made via ISDN and is therefore substantially faster.

Dial-Up Networking

The Dial-Up Networking program lets a user access a remote network over the telepho-
ne network. Dial-Up Networking is contained as a subsystem in Windows 95.
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D-channel

The D-channel or signalling channel serves to carry service attributes in ISDN. All the
signals that affect the setup and disconnection of a call are transmitted on the D-chan-
nel.

DsS1

The Digital Subscriber System No. 1 is the protocol used in EurolSDN. DSS1 provides
a wider range of services than 1TR6 (e.g. three-party calls). It will completely replace
1TR6 in future.

EFT
see EuroFileTransfer.
EuroFileTransfer

EuroFileTransfer is a European standard for data transfer between computers. Files can
be sent, downloaded and received.

EuroFileTransfer Server

The EuroFileTransfer Server is the I-SURF program component that receives and sends
files. The EuroFileTransfer Server works invisibly in the background.

Explorer

The Windows Explorer is a component of the user interface, and serves in the mana-
gement of folders and files. It corresponds to the File Manager of earlier versions of
Windows.

Group 3 Fax

A group 3 fax device sends and receives analog data at a maximum rate of 14,000 bit/
s and with a maximum resolution of 196 dpi. It communicates over the conventional
telephone network or via ISDN.

HDLC
High-level Data Link Control. A protocol for the secure transmission of data.
HyperTerminal

HyperTerminal is a terminal program contained in Windows 95 that enables connec-
tions to be made via a modem and the telephone wires to other computers and mail-
boxes.

Internet

The Internet is the world's largest combined group of computers. It offers access to
several thousand computers, which contain all imaginable kinds of information. Access
to the Internet is provided by an Internet Service Provider (ISP).

ISDN

Integrated Services Digital Network. A digital communications network that provides
all services (speech, text, images and data) through one connection.
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ISDN Controller

The ISDN controller implements the interface between the ISDN and the PC. In gene-
ral, an ISDN controller is understood to mean an ISDN controller card and the software
needed to operate it.

ISDN Modem

The ISDN modem incorporated in I-SURF enables modem-based applications (e.g. Dial-
Up Networking) to be connected to the ISDN.

Headline

The headline appears at the top of the page in faxes. The headline can contain any text,
subject to a limit of 32 characters, with no accents.

LAN

A Local Area Network is a network within, e.g., a company that enables communication
between the computers connected to it.

Modem

A modulator/demodulator is a device used for data transmission over the telephone
network.

Microsoft Exchange

Microsoft Exchange is the communications exchange of Windows 95. Using Microsoft
Exchange you can receive and send messages of all kinds.

Some services are already included in MS Exchange, e.g. MS Mail for communicating
with other subscribers to a LAN. In addition, the structure of MS Exchange makes it
possible to integrate a large number of other information services - such as I-SURF -
and to address all of them in the same way, so that the user can use them via the com-
mon Exchange interface.

MSN

Multiple Subscriber Numbering allows different terminals on a EurolSDN socket to be
individually dialed. A subscriber having a basic access is allocated three different num-
bers by the phone company. A further seven numbers can be ordered, subject to pay-
ment of a charge.

Normal dialing
In normal dialing, each individual digit is dialed immediately.
OSlI reference model

The Open Systems Interconnection reference model is a standardized model that orga-
nizes a communications system in seven layers.

Outside-line number

The outside-line number is the digit or series of digits you have to dial in order to get
an outside line from your own PBX. The outside-line number depends on your system.

165



Glossary

166

Point-to-MultiPoint Connection

At a Point-to-MultiPoint connection, several terminals can be connected in parallel. A
terminal of this type may also be a PBX suitable for a Point-to-MultiPoint connection.

Point-to-Point Connection

A Point-to-Point connection is suitable only for the connection of one terminal. As arule,
this is a PBX capable of being dialed directly and suitable for a Point-to-Point connec-
tion. In rare cases, an ISDN card (S2M or S0) is operated at a Point-to-Point connection.

PPP

Point-to-point (also peer-to-peer) protocol. Transmission protocol on connection-orien-
ted networks, e.g. ISDN.

The protocol consists of a number of standards and subprotocols. These describe the
structure of transmitted data on various networks. The intention is to insure that com-
munications equipment from different manufacturers uses uniform procedures for
communications.

Profile

In MS Exchange, the profile contains all the essential information about the information
services, files and address books used by you, and the settings for them.

Protocol

Software that controls the transmission and reception of data over a network. A di-
stinction is made between network protocols, such as IPX/SPX or TCP/IP, and ISDN pro-
tocol, such as 1TR6 or DSS1

Sender ID

While a fax is being sent, the Sender ID is shown on the recipient's display and is prin-
ted at the top edge of the fax. It states the sender's number.

The Sender ID is input together with the country code, local code and extension num-
ber.

Example: 49 30 4644427
Task bar

The task bar is located at the lower edge of the screen. The task bar lists the opened
programs.

TEI

The Terminal Endpoint Identifier is the last digit in the number of an ISDN connection
under the German national protocol 1TR6. If Deutsche Telekom has released the TEI to
you, you can specify a digit between 0 and 9 to each of your terminals, e.g. phone and
fax. This allocation can be changed at any later time.
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Telematic Server

The Telematic Server is an I-SURF program component that receives and sends tele-
matics services - fax, teletex and telex. The Telematic Server works invisibly in the back-
ground.

Fax is the only telematics service included in this version of I-SURF.

V110

A transmission protocol used to match slow data from the analog world to the ISDN.
V120

A transmission protocol.

Voicegate

The voicegate function is implemented by the Voice Server. When Voice Server is run-
ning, calls are accepted and stored on your computer or the I-SURF Server.

Voice Server

The Voice Server is the I-SURF program component that receives and sends voice mes-
sages. The Voice Server works invisibly in the background.

WAV file

Files with the extension .WAV in which sounds are stored. WAV files are edited and
played back using the Audiorecorder.

X.75

ISDN transmission protocol. X.75 is the standard protocol for accessing mailboxes.

167



Glossary

168



Index

A

Address book
adding a new entry
creating distribution lists .

Analog modem

announcement
recording over the phone
recording via microphone ...

Anti-virus application

Automatic Redialing

B
Busnumber
C

Call Setup
Canonical Addresses ...
CAPI Version
CD Launcher
Change ISDN card
Channelbundling
Dynamic two channels
Static one channel
Static two channels
Component Selection
Compression
Configuration
EuroFileTransfer
Group 3 fax
Group 4 fax
Voicegate
connection
NEW .eiiiiiieeieee ettt et e e 90
CouNtry COAE ....coovieiiiieiiieeiie e 58
D
Default profile
Dial-Up Networking
enabling access by callers under W95 . 129
enabling access by callers under W98 . 121
Distribution list
Dynamic two channels

E

EFT
COMPreSSION ...cooveviiieiiieeniee e 54, 84
Inactive time
Private directory .........cccccevvveniiiinecennn. 54
Start direCtory ......cccveveeveiereeeeiie e 53
EFT Dialer ..............
EFT Explorer .........
disconnecting
setting up a connection ..........c.cccoeeveeenn. 86
EFT numMber ... 86

EFT Subscribers ..o
EFT-Username
Entering numbers .
EuroFile Transfer

F

Fax Dialer ......cooovveieeiiiiieieee e 65, 66

FaxX display ......cocoevereeeniiiieee e 69

Fax message
FECEIVING ..viiveiiiiieiiee it 68
SENAING .oveiiiiiiiieciie e 63
sending from an application ................... 68
sending via MS Explorer or desktop ....... 68
sending via the Fax Dialer ................ 65, 66

File
copying from a distant terminal ............... 88
copying from the computer ......... ..89
deleting ....ccooeeviiieiiieeee ..89
receiving ... .78
renaming ......ccocceeeeeeenne ..89
sending from desktop .... .77
sending in MS Exchange ...........ccccoeeenee. 74
sending via EFT Dialer .........c.cccovvieeennen.

sending via MS Explorer
Format
G
Group 3 fax
Group 4 fax
H
Headling .......ovveeiie e 51
|
Inactive time
Installation
driver software under Windows 95

driver software under Windows 98
driver software under Windows NT 4.0 ..22

International code .......cccccceeeeiiiiiiiiiiiiieeeee, 57
INTEIVAl ..oeoeiiiiiiiiie 48
ISDN card
ChaNQE ..oooiiiiie e
Software Fax
ISDN HDLC modem ........cccccveeeviiieeeciiieenn, 111
ISDN Modem .......ccccoeuieeeiiiiee e
ISDN RNA modem ...
ISDN Send options ... .
ISDN V.110 Mmodem ......cccccecvveeevivreeeesnienenns 111
ISDN V.120 Modem ........cccevvvveeeivieeeeenreeennn 111
ISDN X.75 modem .... 111
ISDNFAX PFINtEr ...ccvveiiiiiiieiiie e 68
I-SURF Address book ..... .99
adding an entry ........ccccoeveevciieniiienecee 99
creating .......... ..107
I-SURF Dialer ....ccccoeeeiiiiieeeiiee e 79
I-SURF EFT Dialer .....cccoceeevviiieeeeeiiieeeeciieeeee 79



Index

|-SURF Fax Dialer
L

LineManager
Location

M

Mainline
Message
attaching files
deleting
forwarding ...
receiving
saving
selecting recipients
sending
status
Modem
Analog modem
ISDN HDLC modem ....
ISDN RNA modem
ISDN V.110 modem
ISDN V.120 modem
ISDN X.75
MS Explorer
MSN

N
National code ........cccoiiiiiiiiiiieiie e 58
NDIS WAN-Miniports ... ... 10
Number of tries .......cccoveiiiiiiiieieecee 48
O
one channel
Orientation
P
PassSWord ........cccoceeiiiiiiiee e 83, 87
PBX
BUSNUMDBET ..ot 58
Connection iNCOMING .....veevvveenieenieenne 58
Connection outgoing ...
Mainline ......ccccoccvevnnenne
Personal address book ..........ccccoeeieeeennnenn.
Private direCtory ........cccccvvviviieniiiiiieieces
Program Group Selection ..........c.ccccoevvevniens 29
R
FECIPIENTS ooiiiiiiieicei e 143
Recording time ........cccoceiiiiiiiciiieeeee 55
Registry sheet
EuroFile Transfer .......cccccvviiveiviiieeennnns 53
Group 3 fax

ISDN card
ISDN line
Number ........
Voicegate

170

Remote control
changing the password
monitoring calls

setting pins ..... ..96
Resolution .... .82
RiNG COUNt ..o 55
S
Send OPLioNS ....cooveviiiiiiee e 81
Service

one channel ........ccccconiciiiiiiince 54

two channel dynamic ..........cccccoeviieenen. 54

two channel static ....... .54
Setup Mode ........cceeueeee .28
Software Fax ..... .61
Start directory ....... 53

Static one channel ....
Static two channels ..
Station ID
Support Module .
Installation
Installation Requirements

T
Tries for dialing
two channel dynami
two channel static
U
Uninstalling
\%
Voicegate
Recording time ...
Ring count




	Contents
	Safety Instructions and Approval
	Safety Instructions
	Instructions regarding the location of the ISDN card
	Approval

	Important instructions about installation and operation
	About this manual
	What is ISDN?
	What does I-SURF offer?
	Features
	Technical Data
	Instructions for operation through a PBX
	Giving away I-SURF or disposing of it
	Warranty
	Siemens Service
	Hotline
	Siemens Support Server


	Installation of the I-SURF ISDN Card
	Overview
	Installation requirements
	System requirements
	Requirements for access to ISDN

	Deliverables
	Installing the ISDN-card
	Hardwareinstallation
	Preparing the computer
	Open the computer housing
	Installing the card, closing the PC housing and connecting the cable
	After installing your card


	Driver Software installation
	Installation of the driver software under Windows 98
	Deinstallation of the driver software under Windows 98
	Installation of the driver software under Windows 95
	a. Procedure for Win 95 (original version)
	b. Procedure for Win 95 (Service Release 2.0 and subsequent releases)

	In order to import a new driver for your card
	Deinstallation of driver software under Windows 95
	Installation of driver software under Windows NT 4.0
	To import a new driver for your card
	Correction for selection of Do not install a driver

	Additional instructions on the installation of the ISDN card
	Getting rid of interrupt conflicts
	Checking the Interrupt assignment of the ISDN card



	Installing the I-SURF Program Package
	Overview
	Installation requirements
	Installation of the I-SURF ISDN program package
	Installation and Parameter Settings of Exchange
	Continuation of the Setup of the I-SURF ISDN program package


	Uninstalling

	Brief description of I-SURF
	Menu overview
	User Configuration
	The ISDN LineManager
	The Fax Dialer
	The Fax Viewer
	The EFT Dialer
	The EFT Explorer
	The Voicegate
	ISDN Modems

	UserManagement
	Entering numbers
	Configuring the Group 3 fax service
	Configuring the Group 4 fax service
	Configuring EuroFileTransfer
	Configuring Voicegate

	ISDN LineManager
	Configuring ISDN line
	Configuring ISDN card

	Sending and receiving messages (only in Online Documentation)
	Sending and receiving fax messages
	Sending a fax message
	Sending a fax message in MS Exchange
	Sending a fax message via Drag&Drop on the Fax Dialer
	Sending a fax message with double-click on the Fax Dialer
	Sending a fax message from an application
	Sending a fax message via MS Explorer or from the desktop

	Receiving a fax message
	The Fax Viewer
	Commands in the File menu
	Commands in the Edit menu
	Commands in the View menu
	Commands in the Options menu
	Commands in the Window menu


	Sending and receiving files using EuroFileTransfer
	Sending files
	Sending a file in MS Exchange
	Sending files via Drag&Drop on the EFT Dialer
	Sending a message with double-click on the EFT Dialer
	Sending a file via MS Explorer or from the desktop

	Receiving files

	The I-SURF Dialer

	The EFT Explorer (only in Online Documentation)
	Setting up a connection
	Disconnecting EFT Explorer
	Working with files and directories
	Copying files from the distant terminal
	Copying files from your computer to the distant terminal
	Renaming files on the distant terminal
	Deleting files on the distant terminal

	An overview of all commands
	The commands in the Connection menu
	The commands in the Edit menu
	The commands in the View menu
	The commands in the Extras menu


	The VoiceGate (only in Online Documentation)
	Recording an announcement
	Recording an announcement over the phone
	Recording an announcement via the microphone
	Conversion of WAV files

	Monitoring incoming calls
	Remote control
	Setting pins for remote control
	Changing the password for remote control
	Monitoring calls via remote control


	The I-SURF Address Book (only in Online Documentation)
	Adding a new entry to an address book
	Adding an entry in an I-SURF Address Book
	Entries in the personal address book

	Creating distribution lists
	Creating an I-SURF address book

	Communications via the ISDN modems (only in Online Documentation)
	Configuring the ISDN modem
	Dial-Up Networking under Windows 98
	Installing Dial-Up Networking under Windows 98
	Setting up a new Dial-Up Networking connection under Windows 98
	Setting up a Dial-Up Networking connection under Windows 98
	Enabling access by callers under Windows 98
	Access to the Internet under Windows 98

	Dial-Up Networking under Windows 95
	Installing Dial-Up Networking under Windows 95
	Setting up a new Dial-Up Networking connection under Windows 95
	Setting up a Dial-Up Networking connection under Windows 95
	Enabling access by callers under Windows 95
	Access to the Internet under Windows 95

	Dial-Up Networking under Windows NT 4.0
	Installing Dial-Up Networking under Windows NT
	Setting up a new Dial-Up Networking connection under Windows NT
	Enabling access by callers under Windows NT
	Access to the Internet under Windows NT

	HyperTerminal
	Setting up a connection with HyperTerminal


	Microsoft Exchange (only in Online Documentation)
	Sending and receiving messages
	Receiving a message
	Sending a message
	Attaching files to a message
	Selecting the recipient from the Address Book
	Saving messages
	Deleting messages
	Forwarding messages

	ISDN options
	ISDN Send options
	Status of sent message
	ISDN Status for a recipient


	The I-SURF Support Module
	Installation requirements:
	Installation
	Technical Details

	Annex 1 - The ACO_CT32.EXE CAPI test program
	Problems with incoming calls

	Annex 2 - AT commands / registers (only in Online Documentation)
	AT commands
	Registers

	Glossary
	Index

