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2SHUDWLQJ�LQVWUXFWLRQV

HXURVHW������

❏ .H\�IXQFWLRQVr�)RQFWLRQV�GH�WRXFKHVr�)XQFLRQHV�GH�ODV�WHFODV

��0 6DYHG�QXPEHU�UHGLDO�
�0HPR�NH\�0�

5ÃSÃWLWLRQ�GH�OD�QXPÃURWD�
WLRQ��WRXFKH�0�

5HSHWLFLÍQ�DPSOLDGD�GH�OD�PDU�
FDFLÍQ��7HFOD�GH�DJHQGD�0�

#

��J

6SHHG�GLDOLQJ�NH\V�����DQG�
QXPHULF�NH\SDG

1XPÃURWDWLRQ�DEUÃJÃH�
����
HW�SDYÃ�GH�VÃOHFWLRQ

0DUFDFLÍQ�DEUHYLDGD�����\
EORTXH�GH�WHFODV�GH�PDUFD�
FLÍQ

/ 5HGLDO
7RXFKH�%,6
5HSHWLFLÍQ�GH�OD�PDUFDFLÍQ

" 6HW�NH\
7RXFKH�3URJUDPPDWLRQ
7HFOD�GH�PHPRULD

2 5HFDOO�NH\

7RXFKH�)ODVKLQJ��5�

7HFOD�GH�VHËDOL]DFLÍQ

L 0XWH�NH\
7RXFKH�6HFUHW
7HFOD�GHVF��PLFURWHOÃIRQR

K 5HSHUWRU\�NH\V

7RXFKHV�GH�VÃOHFWLRQ

7HFODV�GH�GHVWLQR

euroset

2005

4

5

3

2

1

M

9

10

8

7

6

�

0RGH�GnHPSORL
�,QVWUXFFLRQHV�GH�PDQHMR
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Putting into service - Mise en service - 
Puesta en funcionamiento 

❏ 6DIHW\�SUHFDXWLRQV

)RU�\RXU�VDIHW\�DQG�SURWHFWLRQ��GR�QRW�RSHUDWH�WKH�WHOHSKRQH�LQ�EDWKURRPV�
RU�VKRZHUV��GDPS�HQYLURQPHQWV���7KH�WHOHSKRQH�LV�QRW�VSODVKSURRI�

'LVSRVH�RI�WKH�WHOHSKRQH�LQ�DQ�HQYLURQPHQWDOO\�IULHQGO\�PDQQHU�LQ�DFFRU�
GDQFH�ZLWK�WKH�UHOHYDQW�OHJLVODWLRQ�

'R�QRW�IRUJHW�WR�LQFOXGH�WKH�8VHUnV�*XLGH�ZKHQ�SDVVLQJ�RQ�\RXU�
(XURVHW������WR�D�WKLUG�SDUW\�

❏ 5HFRPPHQGDWLRQV�IRU�WHOHSKRQH�LQVWDOODWLRQ

q 'R�QRW�H[SRVH�WKH�WHOHSKRQH�WR�GLUHFW�VXQOLJKW�RU�RWKHU�KHDW�VRXUFHV�
q 2SHUDWLRQ�DW�WHPSHUDWXUHV�EHWZHHQ����&�DQG�����&�
q $�GLVWDQFH�RI�DW�OHDVW�RQH�PHWHU�PXVW�EH�REVHUYHG�EHWZHHQ�WKH�WHOH�

SKRQH�DQG�UDGLR�HTXLSPHQW��VXFK�DV�UDGLR�WHOHSKRQHV��UDGLR�SDJLQJ�GH�
YLFHV�RU�79V�
2WKHUZLVH�WHOHSKRQH�WUDIILF�FDQ�EH�DIIHFWHG�

q 'R�QRW�LQVWDOO�WKH�WHOHSKRQH�LQ�URRPV�ZKHUH�ODUJH�TXDQWLWLHV�RI�GXVW�DF�
FXPXODWH�DV�WKLV�FDQ�FRQVLGHUDEO\�UHGXFH�WKH�VHUYLFH�OLIH�RI�WKH�WHOH�
SKRQH�

q 7R�FOHDQ�WKH�WHOHSKRQH��VLPSO\�ZLSH�LW�ZLWK�D�GDPS�FORWK�RU�DQ�DQWLVWDWLF�
ZLSH��1HYHU�XVH�D�GU\�FORWK��GDQJHU�RI�HOHFWURVWDWLF�GLVFKDUJH��RU�DEUD�
VLYH�FOHDQLQJ�DJHQWV�

q &RQWDFW�ZLWK�XQLW�SDUWV��H�J��UXEEHU�IHHW��FDQ�OHDYH�PDUNV�RQ�VXUIDFH�ILQ�
LVKHV�DSSOLHG�WR�IXUQLWXUH�

❏ &RQVLJQHV�GH�VÃFXULWÃ�

3RXU�YRWUH�VÃFXULWÃ�HW�YRWUH�SURWHFWLRQ��QH�MDPDLV�XWLOLVHU�OH�WÃOÃSKRQH�GDQV�
XQH�VDOOH�GH�EDLQV�RX�XQH�GRXFKH��ORFDX[�KXPLGHV���/H�WÃOÃSKRQH�QnHVW�SDV�
SURWÃJÃ�FRQWUH�OHV�SURMHFWLRQV�GnHDX�

0HWWUH�DX�UHEXW�OH�WÃOÃSKRQH�HQ�UHVSHFWDQW�OHV�UÂJOHV�GH�SURWHFWLRQ�GH�OnHQ�
YLURQQHPHQW��

/RUVTXH�YRXV�FRQILH]�YRWUH�(XURVHW������º�XQ�WLHUV��WRXMRXUV�MRLQGUH�OH�PRGH�
GnHPSORL��

❏ &RQVHLOV�SRXU�OnLQVWDOODWLRQ�GX�WÃOÃSKRQH

q 1H�SDV�H[SRVHU�OH�WÃOÃSKRQH�DX[�UD\RQV�GLUHFWV�GX�VROHLO�RX�º�XQH�VRXU�
FH�GH�FKDOHXU�TXHOFRQTXH��

q 7HPSÃUDWXUH�GnXWLOLVDWLRQ������&�º�����&�
q 5HVSHFWHU�XQH�GLVWDQFH�GnDX�PRLQV�XQ�PÂWUH�HQWUH�OH�WÃOÃSKRQH�HW�OHV�

ÃTXLSHPHQWV�UDGLR��S��H[��WÃOÃSKRQHV�VDQV�ILOV��V\VWÂPHV�GH�UHFKHUFKH�
GH�SHUVRQQHV�RX�WÃOÃYLVHXUV��/H�QRQ�UHVSHFW�GH�FHWWH�UÂJOH�SHXW�SHUWXU�
EHU�OHV�FRPPXQLFDWLRQV�WÃOÃSKRQLTXHV�

q 1H�SDV�SODFHU�OH�WÃOÃSKRQH�GDQV�GHV�ORFDX[�DYHF�XQ�IRUW�GÃJDJHPHQW�
GH�SRXVVLÂUHV��FHOD�UDFFRXUFLW�VD�GXUÃH�GH�YLH��

q 3RXU�OnHQWUHWLHQ��XWLOLVHU�XQ�FKLIIRQ�KXPLGH�RX�DQWLVWDWLTXH��PDLV�MDPDLV�
XQ�FKLIIRQ�VHF��ULVTXH�GH�FKDUJH�RX�GÃFKDUJH�ÃOHFWRVWDWLTXHV���1H�SDV�
HPSOR\HU�QRQ�SOXV�GH�SURGXLW�FRUURVLI �

q /H�FRQWDFW�DYHF�FHUWDLQHV�SDUWLHV�GH�OnDSSDUHLO��SDU�H[HPSOH�OHV�SLHGV��
SHXW�HQGRPPDJHU�OD�VXUIDFH�GHV�PHXEOHV��YHUQLV��FLUÃV��
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❏ ,QVWUXFFLRQHV�GH�VHJXULGDG

3DUD�OD�VHJXULGDG�\�SURWHFFLÍQ�GHO�XVXDULR��HO�WHOÃIRQR�QR�GHEHU»�XWLOL]DUVH�
HQ�FXDUWRV�GH�EDËR�R�GH�GXFKD��UHFLQWRV�KÔPHGRV���(O�WHOÃIRQR�QR�HV�
UHVLVWHQWH�D�ODV�VDOSLFDGXUDV�

(O�WHOÃIRQR�GHEHU»�HOLPLQDUVH�VLQ�GDËDU�HO�PHGLR�DPELHQWH�

(Q�FDVR�GH�WUDVSDVR�GHO�(XURVHW������D�WHUFHURV��ÃVWH�GHEHU»�HQWUHJDUVH�
VLHPSUH�MXQWR�FRQ�ODV�LQVWUXFFLRQHV�GH�PDQHMR�

❏ 5HFRPHQGDFLÍQ�SDUD�OD�FRORFDFLÍQ�GHO�WHOÃIRQR

q 1R�H[SRQHU�HO�WHOÃIRQR�D�OD�OX]�GLUHFWD�GHO�VRO�X�RWUDV�IXHQWHV�GH�FDORU�
q 6HUYLFLR�D�WHPSHUDWXUDV�GH����&�KDVWD�����&�
q 'HEH�JXDUGDUVH�XQD�GLVWDQFLD�PÇQLPD�GH�XQ�PHWUR�HQWUH�HO�WHOÃIRQR�\�

RWURV�DSDUDWRV�UDGLRHOÃFWULFRV��WDOHV�FRPR�WHOÃIRQRV�PÍYLOHV��HTXLSRV�
EXVFDSHUVRQDV�R�WHOHYLVLRQHV�
'H�OR�FRQWUDULR��SXHGHQ�SURGXFLUVH�LQWHUIHUHQFLDV�HQ�HO�WU»ILFR�WHOHIÍQL�
FR�

q (O�WHOÃIRQR�QR�GHEH�FRORFDUVH�HQ�OXJDUHV�FRQ�PXFKR�SROYR��\D�TXH�HOOR�
SXHGH�DIHFWDU�D�OD�GXUDFLÍQ�GH�OD�YLGD�ÔWLO�GHO�WHOÃIRQR�

q 3DUD�OD�OLPSLH]D�GHEHU»�XWLOL]DUVH�VÍOR�XQ�SDËR�KÔPHGR�R�DQWLHVW»WLFR��
QXQFD�XQ�SDËR�VHFR��SHOLJUR�GH�FDUJD�\�GHVFDUJD�HOHFWURHVW»WLFD��QL�
SURGXFWRV�GHWHUJHQWHV�DJUHVLYRV�

q (O�FRQWDFWR�GH�SDUWHV�GHO�WHOÃIRQR�FRQ�ODFDV�R�SXOLPHQWRV�GH�PXHEOHV�
SXHGH�RFDVLRQDU�KXHOODV��S�HM��ODV�SDWDV�GHO�WHOÃIRQR��



– English –

���������� �����,0���HQJ�IU]� HXURVHW������,0���$������(�����%�������6��

�

Saving and dialing call numbers 

❏ /DVW�QXPEHU�UHGLDO

7KH�ODVW�QXPEHU�GLDOHG�LV�DXWRPDWLFDOO\�VDYHG�

❏ 6DYHG�QXPEHU�UHGLDO

7KH�FDOO�QXPEHU�GLDOHG�FDQ�EH�VWRUHG�ZKLOH�D�FDOO�LV�LQ�SURJUHVV��7KLV�QXP�
EHU�UHPDLQV�VWRUHG�XQWLO�DQRWKHU�QXPEHU�LV�VWRUHG�ZLWK�WKH�PHPR�NH\�0�

❏ 5HSHUWRU\�GLDOLQJ�DQG�VSHHG�GLDOLQJ

<RX�FDQ�VWRUH�FDOO�QXPEHUV�DV�
�D� UHSHUWRU\�QXPEHUV�RQ�WKH���UHSHUWRU\�NH\V���PD[�����GLJLWV��RU
�E� VSHHG�GLDOLQJ�QXPEHUV�RQ�WKH�GLJLW�NH\V��PD[�����GLJLWV��

6WRULQJ�WKH�QXPEHU�MXVW�GLDOHG

3UHVV�WKH�VHW�NH\�"WZLFH��WKHQ
�D� UHSHUWRU\�QXPEHU��SUHVV�WKH�UHTXLUHG�UHSHUWRU\�NH\�RU
�E� VSHHG�GLDOLQJ�QXPEHU��SUHVV�WKH�GLJLW�NH\�

1RWH��VWRULQJ�UHSHUWRU\�DQG�VSHHG�GLDOLQJ�QXPEHUV

q 6WRUHG�FDOO�QXPEHUV�DUH�GHOHWHG�LQ�WKH�IROORZLQJ�LQVWDQFHV�
r WKH�FDOOHG�QXPEHU�HQWHUHG�FRQWDLQV�PRUH�WKDQ����GLJLWV
r VDYLQJ�D�QXPEHU�GHOHWHV�WKH�SUHYLRXVO\�VDYHG�QXPEHU�

q 7KH�NH\V���DQG���DUH�VWRUHG�UHJDUGOHVV�RI�WKH�GLDOLQJ�PRGH��EXW�
FDQ�RQO\�EH�GLDOHG�LQ�WKH�FDVH�RI�'70)�VLJQDOLQJ�

q 'LDO�SDXVHV��DSSUR[������V��QRW�LQ��VW�SRVLWLRQ��FDQ�EH�LQVHUWHG�E\�SUHVV�
LQJ�WKH�/�NH\��3DXVHV�DUH�UHFRJQL]HG�E\�WKH�PHPRU\�DQG�DUH�UHTXLUHG�
LQ�WKH�FDVH�RI�FHUWDLQ�3$%;V��H�J� � / ������

'LDOLQJ�

>�/ /LIW�WKH�KDQGVHW��SUHVV�WKH�UHGLDO�NH\�

6WRULQJ� 'LDOLQJ�

= 'XULQJ�D�FDOO�RU�RQ�EXV\ > /LIW�WKH�KDQGVHW

��0 3UHVV�WKH�PHPR�NH\�0� ��0 �3UHVV�WKH�PHPR�NH\�0�

6WRULQJ� 'LDOLQJ�

>�" /LIW�WKH�KDQGVHW�WKHQ�
SUHVV�WKH�VHW�NH\

> /LIW�WKH�KDQGVHW

J (QWHU�WKH�FDOO�QXPEHU

" 3UHVV�WKH�VHW�NH\

�D��5HSHUWRU\�GLDOLQJ �D��5HSHUWRU\�GLDOLQJ

� 3UHVV�WKH�UHSHUWRU\�NH\ � 3UHVV�WKH�UHSHUWRU\�NH\

< 5HSODFH�WKH�KDQGVHW

�E��6SHHG�GLDOLQJ �E��6SHHG�GLDOLQJ

����� 3UHVV�WKH�GLJLW�NH\�
� !VSHHG�GLDOLQJ�QXP�
EHU�

#
�����

3UHVV�WKH�VSHHG�GLDOLQJ�
NH\�IROORZHG�E\�WKH�VSHHG�
GLDOLQJ�QXPEHU

< 5HSODFH�WKH�KDQGVHW
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Hearing and being heard

❏ 0XWH

<RX�FDQ�GHDFWLYDWH�WKH�WHOHSKRQHnV�KDQGVHW�DQG�WKH�PLFURSKRQH�
FRPSOHWHO\�

❏ 6HWWLQJ�WKH�YROXPH�RI�WRQH�ULQJLQJ

❏ ,I�\RXU�WHOHSKRQH�LV�QRW�IXQFWLRQLQJ�FRUUHFWO\

+DQGVHW�RII�KRRN��QR�GLDO�WRQH��LV�WKH�FRQQHFWLQJ�FRUG�FRUUHFWO\�LQVHUWHG�
LQ�WKH�WHOHSKRQH�DQG�WKH�ZDOO�VRFNHW"

'LDO�WRQH�LV�DXGLEOH��EXW�GLDOLQJ�LV�QRW�SRVVLEOH�� WKH�WHOHSKRQH�LV�2.��,V�
WKH�GLDOLQJ�PRGH�FRUUHFWO\�VHW"

7KH�RWKHU�SDUW\�FDQQRW�KHDU�\RX��KDV�WKH�PXWH�IHDWXUH�EHHQ�DFWLYDWHG"

'XULQJ�WKH�FDOO�\RX�FDQ�KHDU�UHJXODU�SXOVH�WRQHV��<RXU�OLQH�LV�UHFHLYLQJ�
FKDUJH�SXOVHV�IURP�WKH�H[FKDQJH�ZKLFK�FDQQRW�EH�UHFRJQLVHG�E\�\RXU�WH�
OHSKRQH��3OHDVH�FRQWDFW�\RXU�QHWZRUN�FDUULHU�

L 'XULQJ�D�FDOO��SUHVV�WKH�PXWH�NH\�
7R�UH�DFWLYDWH�WKH�KDQGVHW�DQG�PLFURSKRQH��SUHVV�WKH�NH\�
RQFH�PRUH�

8VH�WKH�VOLGHU�RQ�WKH�XQGHUVLGH�RI�WKH�WHOHSKRQH�WR�VHW�WKH�
WRQH�ULQJLQJ�YROXPH��
2SWLRQV���KLJK��RU��ORZ��

+LJK

/RZ
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Operation at private PABXs

❏ 6SHFLDO�IXQFWLRQV�FRQVXOWDWLRQ

<RX�FDQ�FRQGXFW�D�FRQVXOWDWLRQ�FDOO�RU�IRUZDUG�D�FDOO�ZKLOH�D�WUXQN�FDOO�LV�LQ�
SURJUHVV��7R�GR�WKLV��SUHVV�WKH�UHFDOO�NH\�2��)XUWKHU�RSHUDWLRQ�GHSHQGV�
RQ�\RXU�3$%;��
7KH�UHFDOO�NH\�IXQFWLRQ�LV�VHW�WR�D�IODVK�WLPH�RI��� PV�E\�GHIDXOW��SXOVH�WRQH�
VZLWFK�LQ�SRVLWLRQ��7RQH������,W�PD\�EH�QHFHVVDU\�WR�DGMXVW�WKH�IODVK�WLPH�
ZKHQ�RSHUDWLQJ�DW�SULYDWH�3$%;V��H�J������PV�SXOVH�WRQH�VZLWFK�LQ�SRVLWLRQ�
�7RQH������5HIHU�WR�WKH�RSHUDWLQJ�LQVWUXFWLRQV�SURYLGHG�ZLWK�\RXU�3$%;��

❏ 6ZLWFKLQJ�WKH�GLDOLQJ�PRGH

<RXU�WHOHSKRQH�LV�VHW�WR�WKH�FRQYHQWLRQDO�GXDO�WRQH�PXOWLIUHTXHQF\�VLJQDO�
LQJ�PRGH�VLJQDOLQJ�PRGH��7RQH����E\�GHIDXOW��'HSHQGLQJ�RQ�WKH�GLDOLQJ�
PRGH�XVHG�E\�\RXU�3$%;��\RX�PD\�KDYH�WR�VZLWFK�WR�GLDO�SXOVLQJ��3XOVH��

6OLGHU�RQ�WKH�XQGHUVLGH�RI�WKH�WHOHSKRQH�

7HPSRUDU\�'70)�VZLWFKRYHU�IURP�WKH��3XOVH��VHWWLQJ

7R�XVH�IXQFWLRQV�WKDW�UHTXLUH�'70)��H�J��UHPRWH�FRQWURO�RI�DQVZHULQJ�PD�
FKLQH���\RX�FDQ�VZLWFK�WKH�WHOHSKRQH�WR�'70)�IRU�WKH�GXUDWLRQ�RI�WKH�FDOO�
ZLWKRXW�FKDQJLQJ�WKH�SRVLWLRQ�RI�WKH�VZLWFK�

7KH�WHOHSKRQH�DXWRPDWLFDOO\�UHYHUWV�WR�'3�RQFH�WKH�FRQQHFWLRQ�KDV�EHHQ�
FOHDUHG�GRZQ�

Operation at public telephone systems

3XEOLF�WHOHSKRQH�V\VWHPV�RIIHU�D�UDQJH�RI�XVHIXO�VXSSOHPHQWDU\�VHUYLFHV��
H�J��FDOO�IRUZDUGLQJ��FDOOEDFN�RQ�EXV\��WKUHH�SDUW\�FRQIHUHQFH��ZKLFK�PD\�
KDYH�WR�EH�RUGHUHG�UHTXHVWHG�VHSDUDWHO\��6HUYLFHV�RI�WKLV�NLQG�FDQ�EH�DF�
WLYDWHG�YLD�GHILQHG�NH\�FRPELQDWLRQV�REWDLQHG�IURP�\RXU�QHWZRUN�FDUULHU�
<RX�FDQ�VDYH�WKH�HQWLUH�NH\�FRPELQDWLRQ�WRJHWKHU�ZLWK�WKH�FDOO�QXPEHU�RI�
D�IL[HG�IRUZDUGLQJ�GHVWLQDWLRQ�WR�\RXU�UHSHUWRU\�NH\�VSHHG�GLDOOLQJ�GHVWLQD�
WLRQ�LQ�WKH�VDPH�ZD\�DV�D�QRUPDO�FDOO�QXPEHU�

❏ 5HFDOO�NH\

7KLV�NH\�LV�UHTXLUHG�IRU�XVLQJ�VSHFLILF�VXSSOHPHQWDU\�VHUYLFHV�DW�SXEOLF�
WHOHSKRQH�V\VWHPV��H�J��FDOOEDFN�RQ�EXV\�

<RXU�WHOHSKRQH�LV�VHW�WR�D�IODVK�WLPH�RI����PV��7RQH����E\�GHIDXOW�

6OLGHU�RQ�WKH�XQGHUVLGH�RI�WKH�WHOHSKRQH�

3XOVH��GLDO�SXOVLQJ��'3�
7RQH���� WRQH�GLDOLQJ�����PV�IODVK�
7RQH���� WRQH�GLDOLQJ������PV�IODVK�

� $IWHU�FRQQHFWLRQ�VHWXS��SUHVV�WKH�VWDU�NH\�

7RQH����WRQH�GLDOLQJ�����PV�IODVK�
7RQH����WRQH�GLDOLQJ������PV�IODVK�

3XOVH
�
�

7RQH

3XOVH
�
�

7RQH
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Enregistrer et composer les numéros 

❏ 5DSSHO�GX�GHUQLHU�QXPÃUR��%,6�

/H�GHUQLHU�QXPÃUR�FRPSRVÃ�HVW�PÃPRULVÃ�DXWRPDWLTXHPHQW��

❏ 5ÃSÃWLWLRQ�GH�OD�QXPÃURWDWLRQ��IRQFWLRQ�DYDQFÃH�

(Q�FRXUV�GH�FRPPXQLFDWLRQ��YRXV�SRXYH]�HQUHJLVWUHU�OH�QXPÃUR�DSSHOÃ��,O�
GHPHXUH�PÃPRULVÃ�MXVTXnº�OnHQUHJLVWUHPHQW�GnXQ�DXWUH�QXPÃUR�VXU�OD�WRX�
FKH�0���

❏ 'HVWLQDWLRQV�HW�QXPÃURV�DEUÃJÃV

9RXV�SRXYH]�HQUHJLVWUHU�GHV�QXPÃURV�VRXV�OHV�IRUPHV�VXLYDQWHV �
�D� QXPÃURV�GH�GHVWLQDWLRQ�VXU�OHV���WRXFKHV�GH�GHVWLQDWLRQ��

����FKLIIUHV�PD[L���RX
�E� QXPÃURV�DEUÃJÃV�VXU�OHV�WRXFKHV�FKLIIUÃHV�

����FKLIIUHV�PD[L���

(QUHJLVWUHU�OH�GHUQLHU�QXPÃUR�FRPSRVÃ

$SSX\H]��[�VXU�OD�WRXFKH�3URJUDPPDWLRQ�"�SXLV�
�D� QXPÃUR�GH�GHVWLQDWLRQ���DSSX\H]�VXU�OD�WRXFKH�GH�GHVWLQDWLRQ�VRXKDL�
WÃH�RX
�E� QXPÃUR�DEUÃJÃ���DSSX\H]�VXU�OD�WRXFKH�FKLIIUÃH�

&RPSRVHU

>�/ 'ÃFURFKH]�OH�FRPELQÃ��DSSX\H]�VXU�OD�WRXFKH�%,6�

(QUHJLVWUHU�� &RPSRVHU��

= (Q�FRXUV�GH�FRPPXQLFD�
WLRQ�RX�VL�OH�FRUUHVSRQ�
GDQW�HVW�RFFXSÃ��

> 'ÃFURFKH]�OH�FRPELQÃ�

��0 $SSX\H]�VXU�OD�
WRXFKH 0�

��0 $SSX\H]�VXU�OD�
WRXFKH 0�

(QUHJLVWUHU�� &RPSRVHU��

>�" 'ÃFURFKH]�OH�FRPELQÃ�
SXLV�DSSX\H]�VXU�OD�WRX�
FKH�3URJUDPPDWLRQ

> 'ÃFURFKH]�OH�FRPELQÃ

J (QWUH]�OH�QXPÃUR�

" $SSX\H]�VXU�OD�WRXFKH�
3URJUDPPDWLRQ

�D��'HVWLQDWLRQ� �D��'HVWLQDWLRQ

� $SSX\H]�VXU�OD�WRXFKH�GH�
GHVWLQDWLRQ

� $SSX\H]�VXU�OD�WRXFKH�GH�
GHVWLQDWLRQ

< 5DFFURFKH]�OH�FRPELQÃ

�E��1��DEUÃJÃ �E��1��DEUÃJÃ

����� $SSX\H]�VXU�XQH�WRXFKH�
FKLIIUÃH�� !Q��DEUÃJÃ�

#

�����

$SSX\H]�VXU�OD�WRXFKH�GH�
QXPÃURWDWLRQ�DEUÃJÃH�
SXLV�Q��DEUÃJÃ

< 5DFFURFKH]�OH�FRPELQÃ
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5HPDUTXHV�VXU�OnHQUHJLVWUHPHQW�GHV�QXPÃURV�GH�GHVWLQD�
WLRQ�HW�GHV�QXPÃURV�DEUÃJÃV

q /HV�RSÃUDWLRQV�VXLYDQWHV�HIIDFHQW�OHV�QXPÃURV�HQUHJLVWUÃV �
r OH�QXPÃUR�HQWUÃ�FRPSRUWH�SOXV�GH����FKLIIUHV�
r OnHQUHJLVWUHPHQW�GnXQ�QXPÃUR�HIIDFH�OH�FRQWHQX�SUÃFÃGHQW�GH�OD�PÃ�

PRLUH�

q ��HW���VRQW�HQUHJLVWUÃV�LQGÃSHQGDPPHQW�GX�PRGH�GH�QXPÃURWD�
WLRQ��PDLV�FRPSRVÃV�XQLTXHPHQW�HQ�PRGH�)9��

q $�OnDLGH�GH�OD�WRXFKH�/��YRXV�SRXYH]�LQVÃUHU�XQH�SDXVH�GDQV�OD�QXPÃ�
URWDWLRQ������V�HQY���SDV�HQ��H�SRVLWLRQ���/HV�SDXVHV�DLQVL�HQUHJLVWUÃHV�
VRQW�QÃFHVVDLUHV�VXU�FHUWDLQV�V\VWÂPHV�WÃOÃSKRQLTXHV�
�S� H[� � / ������

Ecouter et être entendu

❏ 6HFUHW

9RXV�SRXYH]�HQWLÂUHPHQW�GÃVDFWLYHU�OnÃFRXWHXU�HW�OH�PLFURSKRQH�GX�WÃOÃ�
SKRQH��

❏ 5ÃJOHU�OH�YROXPH�GH�OD�VRQQHULH�

❏ (Q�FDV�GH�GÃIDLOODQFH�GH�YRWUH�WÃOÃSKRQH

7ÃOÃSKRQH�GÃFURFKÃ��SDV�GH�WRQDOLWÃ���OH�FRUGRQ�WÃOÃSKRQLTXH�HVW�LO�ELHQ�
LQVÃUÃ�GDQV�OH�WÃOÃSKRQH�HW�GDQV�OD�SULVH�WÃOÃSKRQLTXH "

7RQDOLWÃ�DXGLEOH��PDLV�OH�WÃOÃSKRQH�QH�FRPSRVH�SDV�OH�QXPÃUR �� OH�WÃ�
OÃSKRQH�HVW�ELHQ�FRQQHFWÃ���PRGH�GH�QXPÃURWDWLRQ�ELHQ�UÃJOÃ "

9RWUH�FRUUHVSRQGDQW�QH�YRXV�HQWHQG�SDV��� OD�IRQFWLRQ�6HFUHW�QnHVW�HOOH�
SDV�DFWLYÃH "

'XUDQW�OD�FRPPXQLFDWLRQ��YRXV�HQWHQGH]�FRQVWDPPHQW�GHV�ELSV�
GnLPSXOVLRQV ��YRXV�UHFHYH]�GX�FHQWUDO�GHV�LPSXOVLRQV�GH�WD[DWLRQ��TXL�QH�
VRQW�SDV�UHFRQQXHV�SDU�YRWUH�WÃOÃSKRQH��&RQWDFWH]�YRWUH�RSÃUDWHXU�UÃ�
VHDX�

L (Q�FRXUV�GH�FRPPXQLFDWLRQ ��DSSX\H]�VXU�OD�WRXFKH�6HFUHW�
3RXU�UÃDFWLYHU�OnÃFRXWHXU�HW�OH�PLFURSKRQH ��DSSX\H]�GH�QRX�
YHDX�VXU�OD�WRXFKH�

$�OnDLGH�GX�FXUVHXU�VLWXÃ�VRXV�OH�WÃOÃSKRQH��UÃJOH]�OH�YROX�
PH�GH�OD�VRQQHULH���
d+LJKo��YROXPH�ÃOHYÃ��RX�d/RZo��YROXPH�IDLEOH��

+LJK

/RZ
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Utilisation avec une installation privée

❏ )RQFWLRQV�VSÃFLDOHV���'RXEOH�DSSHO

(Q�FRXUV�GH�FRPPXQLFDWLRQ�DYHF�OH�UÃVHDX��YRXV�SRXYH]�HIIHFWXHU�XQ�GRX�
EOH�DSSHO�RX�UHQYR\HU�XQH�FRPPXQLFDWLRQ��3RXU�FHOD��DSSX\HU�VXU�OD�WRX�
FKH�'RXEOH�DSSHO�2��/D�VXLWH�GHV�FRPPDQGHV�GÃSHQG�GH�YRWUH�V\VWÂPH�
WÃOÃSKRQLTXH��
$�OD�OLYUDLVRQ��OD�WRXFKH�'RXEOH�DSSHO�HVW�UÃJOÃH�VXU�XQH�GXUÃH�GH�IODVKLQJ�
GH��� PV��LPSXOVLRQ�SRVLWLRQ�7RQH�����(Q�FDV�GH�FRQQH[LRQ�VXU�XQ�V\VWÂPH�
WÃOÃSKRQLTXH�SULYÃ��LO�SRXUUD�ÄWUH�QÃFHVVDLUH�GH�PRGLILHU�OH�WHPSV�GH�
IODVKLQJ��S��H[��LPSXOVLRQ�����PV�SRVLWLRQ�7RQH�����&RQVXOWH]�ÃJDOHPHQW�OH�
PRGH�GnHPSORL�GH�YRWUH�V\VWÂPH�WÃOÃSKRQLTXH��

❏ &KDQJHU�OH�PRGH�GH�QXPÃURWDWLRQ�

$�OD�OLYUDLVRQ��YRWUH�WÃOÃSKRQH�HVW�UÃJOÃ�VXU�OH�PRGH�QXPÃURWDWLRQ�º�IUÃ�
TXHQFH�YRFDOH��OH�SOXV�FRXUDQW�DFWXHOOHPHQW��7RQH�����6L�QÃFHVVDLUH�r�HQ�
IRQFWLRQ�GX�PRGH�GH�QXPÃURWDWLRQ�GH�YRWUH�LQVWDOODWLRQ r�YRXV�SRXYH]�SDV�
VHU�HQ�PRGH�QXPÃURWDWLRQ�GÃFLPDOH��3XOVH��

&XUVHXU�SODFÃ�VRXV�OnDSSDUHLO���

&RPPXWDWLRQ�WHPSRUDLUH�VXU�OH�PRGH�)9�HQ�SRVLWLRQ
d3XOVHo

3RXU�XWLOLVHU�OHV�IRQFWLRQV�QÃFHVVLWDQW�OnHQYRL�GH�VLJQDX[�)9��SDU�H[HPSOH�
QWHUURJDWLRQ�º�GLVWDQFH�GnXQ�UÃSRQGHXU���YRXV�SRXYH]�FRPPXWHU�WHPSRUDL�
UHPHQW�YRWUH�SRVWH�VXU�OH�PRGH�)9�SHQGDQW�OD�GXUÃH�GnXQH�FRPPXQLFDWLRQ��
VDQV�DYRLU�º�PRGLILHU�OD�SRVLWLRQ�GX�FXUVHXU���

8QH�IRLV�OD�FRPPXQLFDWLRQ�WHUPLQÃH��OH�WÃOÃSKRQH�UHYLHQW�HQ�PRGH�'&��

Utilisation sur systèmes téléphoniques publics

/HV�V\VWÂPHV�WÃOÃSKRQLTXHV�SXEOLFV�SHXYHQW�YRXV�RIIULU��ÃYHQWXHOOHPHQW�
VXU�FRPPDQGH�VXU�GHPDQGH��GHV�VHUYLFHV�FRPSOÃPHQWDLUHV�WUÂV�XWLOHV��S��
H[��UHQYRL�GnDSSHO��UDSSHO�HQ�FDV�GnRFFXSDWLRQ��FRQIÃUHQFH�º�WURLV��HWF����
3RXU�VÃOHFWLRQQHU�FHV�VHUYLFHV��LO�IDXW�XWLOLVHU�GHV�FRPELQDLVRQV�GH�WRX�
FKHV��TXL�YRXV�VHURQW�LQGLTXÃHV�SDU�YRWUH�RSÃUDWHXU��
9RXV�SRXYH]�PÃPRULVHU�OD�FRPELQDLVRQ�GH�WRXFKHV�VXLYLH�GX�QXPÃUR�GnXQH�
GHVWLQDWLRQ�GH�UHQYRL�IL[H�FRPPH�XQ�QXPÃUR�QRUPDO�VXU�XQH�WRXFKH�GH�
GHVWLQDWLRQ���XQH�WRXFKH�GH�QXPÃUR�DEUÃJÃ�

❏ 7RXFKH�'RXEOH�DSSHO

6XU�OHV�V\VWÂPHV�WÃOÃSKRQLTXHV�SXEOLFV��FHWWH�WRXFKH�VHUW�º�GLIIÃUHQWV�VHU�
YLFHV�FRPSOÃPHQWDLUHV��S��H[��OH��5DSSHO�HQ�FDV�GnRFFXSDWLRQ���

$�OD�OLYUDLVRQ��YRWUH�WÃOÃSKRQH�HVW�UÃJOÃ�VXU�XQ�IODVKLQJ�GH����PV��7RQH����

&XUVHXU�SODFÃ�VRXV�OnDSSDUHLO���

3XOVH�� QXPÃURWDWLRQ�GÃFLPDOH��'&�
7RQH��� QXPÃURWDWLRQ�)9��IODVKLQJ����PV�
7RQH��� QXPÃURWDWLRQ�)9��IODVKLQJ�����PV�

� 8QH�IRLV�OD�FRPPXQLFDWLRQ�ÃWDEOLH���DSSX\H]�VXU�OD�WRXFKH�(WRLOH�

7RQH�����QXPÃURWDWLRQ�)9��IODVKLQJ����PV�
7RQH�����QXPÃURWDWLRQ�)9��IODVKLQJ�����PV�

3XOVH
�
�

7RQH

3XOVH
�
�

7RQH
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Archivar y marcar números de llamada

❏ 5HSHWLFLÍQ�GH�OD�PDUFDFLÍQ

/RV�ÔOWLPRV�QÔPHURV�GH�OODPDGD�PDUFDGRV�VH�DUFKLYDQ�DXWRP»WLFDPHQWH�

❏ 5HSHWLFLÍQ�DPSOLDGD�GH�OD�PDUFDFLÍQ

3XHGH�DUFKLYDU�ORV�QÔPHURV�GH�WHOÃIRQR�PDUFDGRV�GXUDQWH�XQD�OODPDGD��(O�
QÔPHUR�SHUPDQHFHU»�DOPDFHQDGR�KDVWD�TXH�DUFKLYH�RWUR�QÔPHUR�FRQ�OD�
WHFOD�GH�DJHQGD�0�

❏ 0DUFDFLÍQ�GH�GHVWLQR�\�PDUFDFLÍQ�DEUHYLDGD

3XHGH�DUFKLYDU�QÔPHURV�GH�WHOÃIRQR�FRPR
�D� 1ÔPHURV�GH�GHVWLQR�HQ�ODV���WHFODV�FRUUHVSRQGLHQWHV��

�P»[���� GÇJLWRV��R�ELHQ
�E� 1ÔPHURV�GH�PDUFDFLÍQ�DEUHYLDGD�HQ�ODV�WHFODV�QXPÃULFDV�

�P»[�����GÇJLWRV��

$UFKLYR�GH�ORV�QÔPHURV�UHFLÃQ�PDUFDGRV

3XOVDU�OD�WHFOD�GH�PHPRULD�"��YHFHV�\
�D� 1ÔPHUR�GH�GHVWLQR��SXOVDU�OD�WHFOD�GH�GHVWLQR�TXH�GHVHH�R�ELHQ
�E� 1ÔPHURV�GH�PDUFDFLÍQ�DEUHYLDGD��SXOVDU�OD�WHFODV�QXPÃULFDV�

0DUFDU

>�/ 'HVFROJDU�HO�PLFURWHOÃIRQR��SXOVDU�OD�WHFOD�GH�UHSHWLFLÍQ�GH�OD�
PDUFDFLÍQ�

$UFKLYDU� 0DUFDU�

= 'XUDQWH�OD�OODPDGD��R�VL�
FRPXQLFDQ

> 'HVFROJDU�HO�PLFUR�
WHOÃIRQR

��0 3XOVDU�WHFOD�GH�
DJHQGD 0�

��0 3XOVDU�WHFOD�GH�
DJHQGD 0�

$UFKLYDU� 0DUFDU�

>�" 'HVFROJDU�HO�PLFURWHOÃ�
IRQR��SXOVDU�WHFOD�GH�PH�
PRULD

> 'HVFROJDU�PLFURWHOÃIRQR

J ,QWURGXFLU�QÔPHUR�GH�OOD�
PDGD

" 3XOVDU�WHFOD�GH�PHPRULD

�D��0DUF��GH�GHVWLQR �D��0DUF��GH�GHVWLQR

� 3XOVDU�WHFOD�GH�GHVWLQR � 3XOVDU�WHFOD�GH�GHVWLQR

< &ROJDU�HO�PLFURWHOÃIRQR

�E��0DUF��DEUHYLDGD �E��0DUF��DEUHYLDGD

����� 3XOVDU�WHFODV�QXPÃULFDV�
� !1ÔPHURV�GH�PDUFD�
FLÍQ�DEUHYLDGD�

#
�����

3XOVDU�WHFOD�GH�PDUFD�
FLÍQ�DEUHYLDGD�
GHVSXÃV�QÔPHURV�GH�
PDUFDFLÍQ�DEUHYLDGD

< &ROJDU�HO�PLFURWHOÃIRQR
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,QGLFDFLRQHV�SDUD�DUFKLYDU�QÔPHURV�GH�GHVWLQR�\�GH�PDU�
FDFLÍQ�DEUHYLDGD

q /RV�QÔPHURV�GH�OODPDGD�DUFKLYDGRV�VH�ERUUDU�GHO�VLJXLHQWH�PRGR�
r (O�QÔPHUR�GH�WHOÃIRQR�LQWURGXFLGR�WLHQH�P»V�GH����GÇJLWRV
r $O�DUFKLYDU�XQ�QÔPHUR�VH�ERUUD�HO�TXH�VH�KDOODED�HQ�OD�PHPRULD�KDV�

WD�DKRUD�

q ��\���VH�DUFKLYDQ�LQGHSHQGLHQWHPHQWH�GHO�SURFHGLPLHQWR�GH�VH�
OHFFLÍQ�SURJUDPDGR��VL�ELHQ�VÍOR�VH�PDUFDU»Q�HQ�VHOHFFLÍQ�0)9�

q 3XHGH�LQWURGXFLU�SDXVDV�GH�PDUFDFLÍQ������V��DSUR[���QXQFD�HQ�SULPHU�OX�
JDU��FRQ�OD�WHFOD�/��/DV�SDXVDV�VH�LQFRUSRUDU»Q�D�OD�PHPRULD�\�VRQ�QH�
FHVDULDV�FRQ�DOJXQDV�FHQWUDOHV�WHOHIÍQLFDV�SULYDGDV��S��HM� � / ������

Escuchar y ser escuchado

❏ 'HVFRQH[LÍQ�GHO�PLFURWHOÃIRQR

3XHGH�GHVDFWLYDU�SRU�FRPSOHWR�HO�PLFURWHOÃIRQR�\�HO�PLFUÍIRQR�GHO�
WHOÃIRQR�

❏ $MXVWDU�HO�YROXPHQ�GHO�WRQR�GH�OODPDGD

❏ 6L�VX�WHOÃIRQR�QR�IXQFLRQD�FRUUHFWDPHQWH

7UDV�GHVFROJDU�HO�PLFURWHOÃIRQR��QR�VH�R\H�OD�VHËDO���(VW»�FRUUHFWD�
PHQWH�HQFKXIDGR�HO�FRUGÍQ�HQ�HO�WHOÃIRQR�\�HQ�OD�WRPD�WHOHIÍQLFD"

6H�R\H�OD�VHËDO��SHUR�HO�WHOÃIRQR�QR�PDUFD��/D�OÇQHD�IXQFLRQD��
�(VW» FRUUHFWDPHQWH�DMXVWDGR�HO�SURFHGLPLHQWR�GH�VHOHFFLÍQ"

6X�LQWHUORFXWRU�QR�OH�R\H���(VW»�DFWLYDGD�OD�GHVFRQH[LÍQ�GHO�PLFUR�
WHOÃIRQR"

'XUDQWH�OD�FRPXQLFDFLÍQ�VH�R\HQ�FRQVWDQWHPHQWH�WRQRV�GH�LPSXOVRV�� �
6X�FRQH[LÍQ�UHFLEH�LPSXOVRV�GH�FÍPSXWR�GH�OD�RSHUDGRUD��SHUR�ÃVWRV�QR�
VRQ�UHFRQRFLGRV�SRU�HO�WHOÃIRQR��(Q�WDO�FDVR��SÍQJDVH�HQ�FRQWDFWR�FRQ�VX�
RSHUDGRU�GH�UHG�

L 'XUDQWH�OD�OODPDGD��SXOVH�OD�WHFOD�GH�GHVFRQH[LÍQ�GHO�
PLFURWHOÃIRQR�
$FWLYDU�GH�QXHYR�PLFURWHOÃIRQR�\�PLFUÍIRQR��SXOVH�OD�WHFOD�
GH QXHYR�

&RQ�HO�FRQPXWDGRU�VLWXDGR�HQ�OD�SDUWH�SRVWHULRU�GHO�WHOÃIR�
QR�SXHGH�DMXVWDUVH�HO�YROXPHQ�GHO�WRQR�GH�OODPDGD��
o+LJKo��DOWR��R�o/RZo��VXDYH��

+LJK

/RZ
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Uso con equipos de telefonía privados

❏ )XQFLRQHV�HVSHFLDOHV�FRQVXOWD
'XUDQWH�XQD�FRPXQLFDFLÍQ�H[WHUQD�VH�SXHGH�HIHFWXDU�XQD�OODPDGD�GH�FRQ�
VXOWD�R�XQD�WUDQVIHUHQFLD�GH�OODPDGD��3DUD�HOOR��GHEHU»�SXOVDUVH�OD�WHFOD�GH�
FRQVXOWD�2��/RV�VLJXLHQWHV�SDVRV�GH�PDQHMR�GHSHQGHQ�GHO�VLVWHPD�WHOH�
IÍQLFR�XWLOL]DGR��
(Q�HO�HVWDGR�GH�VXPLQLVWUR��OD�IXQFLÍQ�GH�OD�WHFOD�GH�FRQVXOWD�HVW»�DMXVWDGD�
D�XQ�WLHPSR�GH�IODVK�GH��� PV���LPSXOVR�FRQPXWDGRU�GH�WRQR�HQ�SRVLFLÍQ�
7RQR�����(Q�FDVR�GH�FRQH[LÍQ�HQ�VLVWHPDV�GH�WHOÃIRQR�SULYDGRV�SXHGH�VHU�
QHFHVDULR�PRGLILFDU�HO�WLHPSR�GH�IODVK��S�HM������PV��LPSXOVR�FRQPXWDGRU�
GH�WRQR�HQ�SRVLFLÍQ�7RQR�����&RQVÔOWHQVH�DO�UHVSHFWR�WDPELÃQ�ODV�LQVWUXF�
FLRQHV�GH�PDQHMR�GHO�VLVWHPD�WHOHIÍQLFR��

❏ &DPELR�GHO�SURFHGLPLHQWR�GH�VHOHFFLÍQ
(Q�HO�HVWDGR�GH�VXPLQLVWUR��HO�WHOÃIRQR�WLHQH�DMXVWDGR�HO�SURFHGLPLHQWR�GH�
PDUFDFLÍQ�SRU�WRQRV�QRUPDOPHQWH�XWLOL]DGR��7RQH�����(Q�IXQFLÍQ�GHO�SURFH�
GLPLHQWR�GH�VHOHFFLÍQ�GH�VX�HTXLSR��GHEHU»�FDPELDU�HO�WHOÃIRQR�D�VHOHFFLÍQ�
SRU�LPSXOVRV��3XOVH��

&RQPXWDGRU�HQ�OD�SDUWH�SRVWHULRU�GHO�WHOÃIRQR�

&DPELR�WHPSRUDO�D�0)9�FRQ�HO�FRQPXWDGRU�HQ�o3XOVHo

3DUD�XWLOL]DU�IXQFLRQHV�TXH�UHTXLHUHQ�0)9��S��HM��FRQWURO�UHPRWR�GH�XQ�FRQ�
WHVWDGRU�DXWRP»WLFR���SXHGH�DMXVWDU�HO�WHOÃIRQR�SDUD�OD�GXUDFLÍQ�GH�OD�OOD�
PDGD�D�0)9��VLQ�FDPELDU�OD�SRVLFLÍQ�GHO�FRQPXWDGRU�

&XDQGR�ILQDOLFH�OD�FRQH[LÍQ��HO�WHOÃIRQR�YROYHU»�GH�QXHYR�DO�DMXVWH�,:9�

3XOVH��6HOHFFLÍQ�SRU�LPSXOVRV��,:9�
7RQH����6HOHFFLÍQ�SRU�WRQRV��)ODVK����PV�
7RQH����6HOHFFLÍQ�SRU�WRQRV��)ODVK�����PV�

� 7UDV�HVWDEOHFHU�OD�FRQH[LÍQ��SXOVDU�OD�WHFOD�DVWHULVFR�

3XOVH
�
�

7RQH
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Uso con sistemas de telefonía públicos

/RV�VLVWHPDV�GH�WHOHIRQÇD�SÔEOLFRV�OH�RIUHFHQ��D�YHFHV�VH�UHTXLHUH�OD�VROL�
FLWXG�H[SUHVD��VHUYLFLRV�DGLFLRQDOHV�GH�JUDQ�XWLOLGDG��S�HM��GHVYÇR�GH�OODPD�
GD��GHYROXFLÍQ�GH�OODPDGD�HQ�FDVR�GH�RFXSDGR��FRQIHUHQFLD�WULSDUWLWD��HWF����
(VWRV�VHUYLFLRV�VH�SXHGHQ�VHOHFFLRQDU�D�WUDYÃV�GH�FRPELQDFLRQHV�GH�WH�
FODV�SUHDMXVWDGDV��ODV�FXDOHV�OH�FRPXQLFDU»�VX�FRPSDËÇD�RSHUDGRUD�
/DV�FRPELQDFLRQHV�FRPSOHWDV�GH�WHFODV�VH�SXHGHQ�SURJUDPDU�MXQWR�FRQ�HO�
QÔPHUR�GH�WHOÃIRQR�GH�XQ�GHVWLQR�GH�GHVYÇR�ILMR�DO�LJXDO�TXH�XQ�QÔPHUR�GH�
WHOÃIRQR�QRUPDO�HQ�ODV�WHFODV�GH�GHVWLQR�GH�PDUFDFLÍQ�DEUHYLDGD�

❏ 7HFOD�GH�FRQVXOWD

(Q�ORV�VLVWHPDV�GH�WHOHIRQÇD�SÔEOLFRV��HVWD�WHFOD�VH�HPSOHD�SDUD�DFFHGHU�D�
GHWHUPLQDGRV�VHUYLFLRV�DFLRQDOHV��S�HM��SDUD�OD�o'HYROXFLÍQ�GH�OODPDGD�HQ�
FDVR�GH�RFXSDGRo�

(Q�HO�HVWDGR�GH�VXPLQLVWUR��HQ�HO�WHOÃIRQR�HVW»�DMXVWDGR�HO�IODVK�D����PV��
�7RQH����

,QWHUUXSWRU�GHVOL]DEOH�HQ�OD�SDUWH�LQIHULRU�GHO�HTXLSR�

7RQH����6HOHFFLÍQ�SRU�WRQRV��)ODVK����PV�
7RQH����6HOHFFLÍQ�SRU�WRQRV��)ODVK�����PV�

3XOVH
�
�

7RQH
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❏ :DOO�PRXQWLQJ���Montage mural - Montaje mural

:DOO�PRXQWLQJ��VHH�GLDJUDP�

<RX�FDQ�LQVWDOO�WKH�WHOHSKRQH�RQ�WKH�ZDOO�RQFH�WKH�FRQQHFWLQJ�FRUGV�KDYH�
EHHQ�DWWDFKHG�

0RQWDJH�PXUDO��YRLU�LOOXVWUDWLRQ�

8QH�IRLV�LQVÃUÃV�OHV�FRUGRQV�GH�UDFFRUGHPHQW��IL[H]�OH�WÃOÃSKRQH�DX�PXU�

0RQWDMH�PXUDO��YÃDVH�HO�JU»ILFR�

'HVSXÃV�GH�TXH�ORV�FDEOHV�GH�FRQH[LÍQ�KD\DQ�VLGR�HQFKXIDGRV��SXHGH�LQV�
WDODU�HO�WHOÃIRQR�HQ�OD�SDUHG�

➊ 8VLQJ�WKH�WHPSODWH�SURYLGHG��GULOO�WZR�KROHV��� PP�∅���,QVHUW�GRZ�
HO�SOXJV�DQG�VFUHZ�LQ�IODW�KHDG�ZRRG�VFUHZV�OHDYLQJ�D�VOLJKW�JDS�
EHWZHHQ�WKH�VFUHZ�KHDG�DQG�WKH�ZDOO��VFUHZV�PXVW�QRW�EH�IOXVK��

➋ 2Q�WKH�XQGHUVLGH�RI�WKH�WHOHSKRQH��XVH�D�VFUHZGULYHU�WR�UHPRYH�
WKH�KDQGVHW�ORFNLQJ�SLQ�

➌ ,QVHUW�WKH�KDQGVHW�ORFNLQJ�SLQ�LQ�WKH�KDQGVHW�FUDGOH�

➍ +DQJ�WKH�WHOHSKRQH�IURP�WKH�SURWUXGLQJ�VFUHZ�KHDGV�

➊ $�OnDLGH�GX�JDEDULW�IRXUQL��SHUFH]�GHX[�WURXV���∅�� PP���3ODFH]�OHV�
FKHYLOOHV�HW�VHUUH]�OHV�YLV�HQ�ODLVVDQW�XQH�GLVWDQFH�HQWUH�OD�WÄWH�HW�
OH�PXU�

➋ 6RXV�OH�WÃOÃSKRQH���º�OnDLGH�GnXQ�WRXUQHYLV��GÃWDFKH]�OD�SLÂFH�GnDF�
FURFKDJH�GX�FRPELQÃ�

➌ (QFOLSVH]�OD�SLÂFH�GnDFFURFKDJH�GDQV�OH�ORJHPHQW�GX�FRPELQÃ�

➍ $FFURFKH]�OH�WÃOÃSKRQH�DX[�YLV�

➊ &RQ�D\XGD�GH�OD�SODQWLOOD�SUHYLVWD�P»V�DEDMR��HIHFWXDU�FRQ�XQ�WD�
ODGUR�GRV�DJXMHURV�SDUD�ORV�WDFRV��� PP�∅���,QWURGXFLU�ORV�WDFRV�\�
SRQHU�ORV�WRUQLOORV�GHMDQGR�DOJR�GH�GLVWDQFLD�GHO�PXUR�

➋ (Q�OD�SDUWH�SRVWHULRU�GHO�WHOÃIRQR��FRQ�XQ�GHVWRUQLOODGRU�H[WUDHU�HO�
IXVLEOH�GHO�PLFURWHOÃIRQR�

➌ (QFDMDU�HO�IXVLEOH�GHO�PLFURWHOÃIRQR�HQ�HO�VRSRUWH�GHO�FXHUSR�GHO�
PLVPR�

➍ &ROJDU�HO�WHOÃIRQR�HQ�OD�FDEH]D�GH�ORV�WRUQLOORV�SUHYLDPHQWH�SXHV�
WRV�
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&RQQHFWLRQV�r�&RQQH[LRQV�r�&RQH[LRQHV

,VVXHG�E\
,QIRUPDWLRQ�DQG�&RPPXQLFDWLRQ�3URGXFWV
+RIPDQQVWUD¹H���
'�������0ÖQFKHQ

6LHPHQV�$NWLHQJHVHOOVFKDIW

� 6LHPHQV�$*�����
$OO�ULJKWV�UHVHUYHG�
6XEMHFW�WR�DYDLODELOLW\�
5LJKW�RI�PRGLILFDWLRQ�UHVHUYHG�

2UGHU�1U��
$������(�����%�������6��
�������

Pulse
1

Tone
2

High

Low

'HVNWRS�LQVWDOODWLRQ

:DOO�PRXQWLQJ

3RVWH�GH�EXUHDX

0RQWDJH�PXUDO

8VR�HQ�VREUHPHVD

0RQWDMH�PXUDO

✂

✂

✂

✂

✂✂

✂ ✂


