
�

Issued by
Information and Communication Products
Hofmannstr. 51
D-81359 München

© Siemens AG 2000
All rights reserved. 
Subject to availability.
Right of modification reserved.
Printed in Germany. (3/00)

Siemens Aktiengesellschaft
http://www.siemens.com/gigaset

Order no.: A31008-G3035-B101-6-7619

ISDN comfort telephone
with integral answering machine
extendable up to 6 handsets
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Safety information
● Do not use the base station telephone in the bathroom or in showers.
● Only use the plug-in power supply unit provided, as indicated on the un-

derside of your base station telephone.
● The system may interfere with medical equipment.
● Never give your Gigaset 3035isdn to a third party without the operating 

instructions.
● Dispose of your phone and the batteries in an environmentally responsible 

way.

These operating instructions ...
explain all the functions of your base station telephone. The Gigaset 3000 
handset functions available in conjunction with the base station telephone are 
also described.
For information on how to register handsets, please go to page 91.

ISDN
The glossary, which begins on page 145, contains information on ISDN.

All other handset functions are described in the relevant operating in-
structions. 

Fast access
● There is a comprehensive index at the back of this manual, see page 162, 

as well as a number of menu trees.
● The About your system section contains important information and solu-

tions to problems, see page 127.

Made a mistake?
After every setting, you can return the telephone to normal status.

Have you made an incorrect entry or setting that has not yet been saved? Then 
just cancel the operation: 
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> If you are using your base station telephone with a Comfort 3000 hand-
set: watch out for this symbol. 
The functions are used in exactly the same way as on the Gigaset 
3035isdn. Any exceptions are explained.

© If you are using your base station telephone with a Classic 3000 en-
hanced handset: watch out for this symbol.
The symbols # and $�correspond to the D and B keys.
Display symbol ,17 corresponds to { on the Classic 3000 handset.

# and $ lift the handset and replace again.

U2
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Overview

Operation with handsets
You can use your base station telephone with up to 6 different mobile phones. You can also use 
handsets from the Gigaset 1000 and 2000 series. You can use your base station telephone as a 
“central switchboard” and conduct internal calls free-of-charge.

The handsets are illustrated below

All functions of the 3000 series Comfort and Classic handsets available in conjunction with the 
base station telephone are described in these operating instructions.

1 2 3

4 5 6

7 8 9

0

ABC

a A➔

DEF

GHI JKL MNO

PQRS TUV WXYZ+

Gigaset
3035
i  s  d  n

Menu key
opens the main 
menu

Reverse menu key 
Back to previous menu

Message
playback

Pause/Playback 
messages end

Microphone

Redial
Short cut 
key

Hands-free 
talking
on/off

Volume
adjust

Function keys for 
hot key selection or 
short cuts

Directory
call

Answering machine key
- lights up: AM on
- flashes: message 

received, new entries in 
call list

Antenna

Soft keys
see page 4

Digit keys
for text input
see last page

3000 Classic handset 3000 Comfort handset

Breakdown of the internal 
call numbers

0 = Base station telephone

1–6 = Handsets

9 = Answering machine
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How to use the soft keys
Your Gigaset 3035isdn has a wide range of menu-controlled functions. These 
can be accessed using the two soft keys under the display. The functions and 
symbols above these keys change as the situation demands..

Display symbols
The following symbols may appear on the display:

Protecting access and settings: entering PIN codes
Special phone functions can be protected by means of three different PIN 
codes. A PIN code is a one to eight-digit secret number of your choice. If you 
have not yet entered any secret numbers: Press the zero key four times (0000) 
when a PIN is requested.
For security purposes, make a note of the PIN codes in these fields.

M Call up list of providers ,17 Make internal call

Ö2.� Confirm selection in display : Delete character

; < Scroll up/down in menus %$&.�� Go back one menu level

�  Scroll left/right

, 1. This symbol appears 
when there are new 
messages or entries in 
the caller list

2. Press the soft key to call 
new messages or caller 
list

9

_ _ _ _ _ 

Call supplementary menu: 
you will find important 
additional functions here

1. End of a menu
2. If you want to go back 

to last menu

● Base PIN: This is used to lock your base station telephone 
and all handsets to prevent unauthorised use.

● Account PIN: To keep check of costs, you can set up an 
account for individual users (max. 4). 
It is then only possible to make a call after the account 
PIN is entered.

1.

2.

3.

4.

● Answering machine PIN: 
1. To protect your answering machine.
2. For remote replay, e.g. from a phone booth.

Soft keys

; < 9

=UiUb
=Y\\Ub

U4
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Getting started

Checking the contents of the package
The package contains the following:

● base station telephone and plug-in power supply unit,
● Handset and coiled handset cord,
● Labelling card (see last page),
● Index cover,
● Phone cable,
● Operating instructions for the base station telephone

and for using the handsets on the base station telephone.

Notes on installation
● The base station telephone should be set up near a 220V/230V power 

point and an ISDN/NTBA wall socket.
● To avoid mutual interference, avoid installing the system directly adjacent 

to other equipment, such as hi-fi systems, televisions, office machinery or 
microwave ovens.

● Do not use the base station telephone in wet areas such as bathrooms or 
showers.

● Place the base station telephone on a level, non-slip surface. The station‘s 
feet should not normally leave marks on the surface on which they stand. 
Due to the many different varnishes and polishes used on furniture, howev-
er, it is impossible to guarantee that no marks will be left at contact points. 

How to set up the base station telephone:

-
Install the base station telephone in a central location in your house, 
apartment or office

. Do not install in alcoves

/
Do not install in basements or attics
Do not install in locations that are shielded by thick (reinforced) con-
crete or metal walls, as this will impede signals.
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Connecting the base station telephone
Please follow the sequence specified

1. Insert the connector at the long end of the coiled handset cord into the 
socket marked $ on the base station telephone. Push the handset cord 
into the cable guide. 

2. Attach the other end to the handset.

3. Insert the phone cable on the base station telephone into the 
socket marked Y and push it into the cable guide.

4. Connect the other end to an ISDN-NTBA wall socket.

5. Insert the connector of the mains cable into the � socket on the base 
station telephone and push it into the cable guide.

6. Connect the plug-in power supply unit to a 220V/230V mains socket.
Make sure that the handset is on-hook prior to this.

After this, carry out the basic settings with the help of the installation as-
sistant.

Use only the plug-in power supply unit supplied, as indicated on the 
underside of the device.

® Power failure:

Your phone and the handsets registered on it will not function in the 
event of a power failure. All settings and stored information (messages, 
telephone directory entries) except the date and time will be preserved 
for an unlimited period.

➀
➁

➂

➃

➄

➅
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Making basic settings with the help of 
the installation assistant
To access the installation assistant, disconnect and re-
connect the power supply unit while the handset is 
on-hook.

Check that all connections have been made correctly, as 
described in the chapter “Connecting the base station tel-
ephone”(see page 14).

You can skip individual settings by pressing 2., while 
 takes you back one setting. 

The basic settings can be called up and altered later in the 
individual menus. The ’Setting up the connection’ section 
on page 88 explains the most important points. The instal-
lation assistant appears after a power failure or when the 
station has been disconnected from the mains. The origi-
nal settings are preserved.

You should use the installation assistant when installing 
your base station telephone for the first time in order to 
benefit from all advantages of the ISDN phone. You can re-
ject assistance by responding with “No” or entering the 
date and time.

The base station telephone and the answering ma-
chine will also operate without these settings. How-
ever, some of the phone‘s features will then only be 
available to a limited extent.

The following settings can now be made in sequence:

● Display language,
● Date and time, 
● Type of connection (main station, telephone system), 
● Own call numbers (MSN), 
● Prefix code (telephone systems only).

After the base station tele-
phone has been connect-
ed, the installation assis-
tant appears on the 
display. This will help you to 
make the most important 
settings on your phone in 
sequence.☛

�<(6��Ö

9^cdQ\\QdY_^
1ccYcdQ^d/

�12��� �<(6��
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Display language

Date and time

Type of connection

Select “Main station” if the base station telephone is con-
nected directly to the ISDN network.

Select and confirm the re-
quired language.

�'HXWVFK
5^W\YcX
6bQ^|QYc

; < 2.

☛ ☛+
< Language  =

=

This information is required 
to enable the answering 
machine to record the time 
and date on which messag-
es were recorded.

@\UQcU
cUd 4QdU
Q^T DY]U

2.

☛

First enter the day, then the 
time (24-hour clock) and 
confirm (corrections can be 
made by pressing soft keys 
� and  ).

4Qi*A"�!"�  !&*# 

�                =

☛

P =

=

@\UQcU cU\USd
\Y^U di`U

2.

☛
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Own call numbers (MSN)
The order confirmation for the ISDN connection from your 
provider contains several call numbers (MSN) for your sys-
tem.

Select “PABX” if you are 
operating your base station 
telephone downstream of 
a telephone system. You 
will then be prompted to 
enter the prefix numbers 
for external calls (see page 
136).

< Connection type  =

0DLQ�VWDWLRQ
@12H

; < 2.

☛ ☛+

® If you are running your base station telephone on a 
telephone system “PABX“ must be selected as 
the type of connection.

�<(6��Ö

7 numbers can then be 
stored.

5^dUb >e]RUbc
�=C>�/

�12���Ö Ö�<(6��

☛

P =

Save your first call number. 
Enter the call number 
without local prefix (max. 
12 digits). After this, 6 
more displays will appear 
one after the other for you 
to enter call numbers MSN 
2–7.

@X_^U >_� =C> !*
A

�   :�=

☛

® If you have fewer than 7 MSNs, you can skip the re-
maining MSN displays by pressing ÖÖ2.ÖÖ.
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Each call number is automatically assigned its own individ-
ual ringer melody, so that you will already know from the 
ring tone which of your numbers has been called. The ring-
er melody can also subsequently be changed (see also 
page 69). 

Your phone is now ready to use!

All the settings you have 
made are now saved. Any 
setting can be changed 
again at a later date. For 
further information please 
check the table of contents 
or index.

9^cdQ\\QdY_^
S_]`\UdUT

® The procedure for registering handsets is described 
on page 91.
If you wish to make any other settings, you will find 
the information you need in the “Setting up a con-
nection” section starting on page 88.
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Setting the display contrast
If you are unhappy with the display contrast, you can 
change it as follows.

 !�! �))  )*  

2QcU

�  +3

Call the menu

Scroll down to the Settings 
menu item (displayed in-
versely) and confirm with OK.

6HWWLQJV
��������������
1^cgUbY^W ]QSX�

; < 2.

�

☛ ☛+

Scroll to Tel. settings (dis-
played inversely) in this menu 
and confirm with OK.

7HO��VHWWLQJV
CicdU] cUddY^Wc
9C4> cUddY^Wc

; < 2.

☛ ☛+

< 6HWWLQJVÖÖÖÖÖÖÖÖ  =

< 7HO��VHWWLQJVÖÖÖ  =

Scroll to Display Contrast 
(displayed inversely) and con-
firm with OK.

'LVSOD\�&RQWUDVW
4QdU�dY]U

.9\\e]Y^QdY_^

; < 2.

☛ ☛+

< 'LVSOD\�&RQWUDVWÖ  =

�   =

Use the arrow keys to 
select the contrast setting 
you want and confirm 
with OK.

�   �=

☛ ☛+

# and $ The phone is in standby.
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Your phone thinks ahead!
Whatever the situation, the base station telephone will of-
fer you the appropriate choices, even while you are making 
a call: follow the messages and symbols on the display.

Example: External call

There is no answer.

Lift the handset.

@\UQcU TYQ\

�  Ö+

#

You can select a call number 
from the telephone directory.

4YQ\\Y^W���

!"#$%&

-

® You can press the menu key� at any time during 
a call. The functions available in the relevant call sta-
tus are displayed.

Press the menu key.

You can now activate 
automatic redialling by 
pressing 2.:

The menu item is highlighted.

$XWRPDWLF�5HGLDO
;Ui`QT ?^/

; < 2.

�

☛

The call number is dialled at 
intervals of 20 seconds.

1ed_]QdYS BUTYQ\
 ()!"#$%&'

Ö&$1&(/�
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Example: Internal consultation during an external call
You are in the middle of an external call and have pressed 
soft key + � to call a handset for consultation purpos-
es.

Call to handset

or

You can use the soft keys:

● ; to switch to the 
external call.
The called party is marked 
with >.

● !(;,7� to end the marked 
call.

  �" =Y^
 ()!"#$%&

.9^dUb^ !

; !(;,7�

;
or

!(;,7

Press the menu key.

You can set up a three-party 
conference with the external 
party.

� RN ��3DUW\�&RQI�ÖÖÖÖ
4YbUSd_bYUc
;Ui`QT ?^/

; < 2.
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Using handsets
You can use your base station telephone with up to 6 dif-
ferent mobile phones. As well as Gigaset 3000 handsets, 
you can use handsets from the Gigaset 1000 and 2000 se-
ries. The functions available on your base station tele-
phone when using the handsets of the Gigaset 1000 and 
2000 are listed on page 144. You can use your base station 
telephone as a “central switchboard” and conduct internal 
calls free-of-charge. 

The handsets are illustrated below:

These operating instructions describe all the operating 
functions of these handsets available in conjunction with 
the base station telephone.

Registering handsets
New handsets must be registered on the base station tele-
phone. You will find the relevant information on page 91.

3000 Classic
handset

3000 Comfort 
handset
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Making calls

Making an external call
Normal calls within the public telephone network are re-
ferred to as external calls.

Using the handset

Immediate dialling

# Lift the handset.

P Enter the call number.

En-bloc dialling
With en-bloc dialling you enter the call number before lift-
ing the handset. You can then check the number and cor-
rect it if necessary.

P Enter the call number.
Delete mistakes with :, then enter the correct number.

# Lift the handset; the call number is dialled;

or V or press the speaker key.

Hands-free talking
The hands-free function allows you to make calls while the 
handset is on-hook. This enables other people in the room 
to listen in and contribute to the conversation. Your hands 
are free to make notes.

® You can also switch to hands-free mode during a 
call: hold down the speaker key and replace the 
handset.
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Immediate dialling

V Switch on the speaker and microphone.

P Enter the call number.

� or� Adjust the volume during a call.

En-bloc dialling

P Enter the call number.

V Switch on the speaker and microphone.

Ending a call

$ Replace the handset.

or

V Press.

Restricting call line identification – > ©
Call line identification is active on delivery, i.e. the person 
you call will see your call number on his display.
If you wish to remain anonymous, you can deactivate call 
identification just for the next call, or for all calls (CLIR).

– for the next call

� Call the menu.

< &DOO�SUHSDUDW�ÖÖ = Select and confirm.

7HPS�ZLWKKROG�ÖÖ The display is highlighted when the function is active.

To switch the setting:

= Activate/deactivate function.

> Handset: Call the menu and select “Service”, then 
proceed as with the base station telephone.

© Handset: Press z  and �. Then dial the call num-
ber in the usual way.
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– for all calls
In the case of call line identification restriction for all calls, 
your call number is suppressed both for outgoing calls 
(CLIR) and for incoming calls (COLR).

� Select the menu.

< 6HWWLQJV�ÖÖÖÖÖÖÖ = Select and confirm.

< ,6'1�VHWWLQJVÖÖÖ = Select and confirm.

< :LWKKROG�1R�ÖÖÖÖ The display is highlighted when the function is active.

To switch the setting:

= Activate/deactivate function.

Defining own call number to be used for next 
call – > 
This setting is used to define the call number (MSN) to be 
used for your next call. Call charges are allocated to this 
number.
Prerequisite: You have already defined several own call 
numbers (MSN), see page 88.

� Call the menu.

< &DOO�SUHSDUDW�ÖÖ = Select and confirm.

< 061�QH[W�FDOOÖÖÖ = Any previously selected MSN will be highlighted.

< MSN 1...7 = Select the MSN for the next call.

Answering/rejecting calls
You receive a call.

V You can answer all calls by pressing the speaker key.

or

# Lift the handset and speak.

or

5(-(&7 Reject the call. The ringer on your phone is deactivated, 
the handsets of other internal subscribers continue to ring, 
or the call is taken by the answering machine.

> Handset: Press �  to call the menu and select 
“Service”. Then proceed as for the base station tele-
phone.



26

Press the keys in the 
specified order

Making calls

17.5.00 Telefon.fm Gigaset3035isdn A31008-G3035-B101-6-7619 Korrektur: 0

Making internal calls

– Calling an individual subscriber
If you make a call to a handset from the base station tele-
phone (or vice versa) then this call is free-of-charge.

# Lift the handset.

,17 � ... � Enter the internal call number.

or

,17

�/,67 The display lists all internal subscribers.

< Intern 1 = Select the subscriber you want.

– Collective call to all internal subscribers
Use this function when registering more than one hand-
set. All registered handsets ring when a collective call is re-
ceived.

,17�
or

�/,67 The display lists all internal subscribers.

< &ROOHFWLYH�&DOOÖ = Select and confirm.

Picking up a call from the answering 
machine – > ©
There are two setting options.

Immediate pickup
With immediate pickup (factory setting), you interrupt the 
answering machine recording by lifting the handset.
A message appears on the base station telephone display.

# Pick up the call.
The answering machine stops recording.
The message recorded up to this point will be stored as a 
“New Message”.

Example: BUS_bTY^W _V

.5bYSQ C]YdX

�'1'�� �',$/�
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Indirect pickup
With indirect pickup after inquiry (for settings see page 
70) you can decide whether to pick up the call or to call 
someone else. This should be activated if you do not wish 
to inadvertendly answer incoming calls to the answering 
machine.

# Lift the handset.

A question appears on the display, asking if you want to 
pick up the call.

�<(6��Ö Pick up the call.

or

�12���Ö Reject call pickup, make an external call.

Example: 1^cgUbY^W =QSXY^U

3Q\\/

�12��� �<(6��

® You can make a second call while an announcement 
is being played back or a message is being record-
ed: Confirm the �',$/� display before lifting the hand-
set.

© Handset:

● Press D , z and 4 to pick up the call (pickup 
after inquiry is set). 

● Press D , � to conduct an external call.
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Options available during a call

Muting the microphone
You can switch off your microphone, for example to enable 
you to talk to someone else in the room. The called party 
will no longer be able to hear you, although you can hear 
him.

087(��Ö Confirm while making a call.

$8',%/( To switch on the microphone, or press any key.

Setting the handset volume/speaker volume
# (or V) Lift the handset or press V.

� or� The display indicates the current setting.

�� or �  Set the required volume.
This volume remains set for the duration of the call.

= Save the volume for all subsequent calls.

Adding the number of the called party to the 
telephone directory
During a call you can add the call number of the person to 
whom you are talking to the base station telephone direc-
tory.

The call number is displayed.

� Call the menu.

< 'LUHFWRULHVÖÖÖÖÖ = Select and confirm.

&RS\�WR�'LU�ÖÖÖÖ = An input field containing the current call number opens up.

9 Open the supplementary menu to end input.

6DYH�HQWU\ÖÖÖÖ�Ö = Save your entries.

Example:
A name can be added to the call 
number (see page 171).

=Y\\Ub

 ()!"#$%&A

�        : 9
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Recording calls
You can make a recording of an on-going phone call. We 
recommend that you inform the called party before you be-
gin recording.

S Start recording.

S End: Press the key a second time.

Playing back messages during a call
To play messages you have recorded back to the called 
party.

O The display shows the list of recordings.

; or < Select the required recording.

�3/$< Start playback.

The answering machine switches to pause mode when 
the recording has been played.

R Pause recordings, press Stop twice to end.

or

; or < Select the next recording.

® If the answering machine bar is active recordings 
can only be made after the answering machine PIN 
has been entered, see page 82.
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Comfort telephone features

Redial
You can access the last 10 call numbers dialled. If the call 
number is already contained in the telephone directory, the 
name appears on the display.

1 Call the redial list.

< Call number/Name Select the required call number/name.

# Lift the handset; the connection is established.

Adding a call number from redial list to 
telephone directory

1 Call the redial list.

< Call number 9 Select the required call number and open the supplemen-
tary menu.

< &RS\�WR�'LU�ÖÖÖÖ = The call number is added to the telephone directory. The 
input field for call numbers opens up.
Numbers cannot be added if the memory is full.

P You can also enter a name
(see page 171).

9 To end transfer: open the supplementary menu.

6DYH�HQWU\� = Save transferred entry.

® For security reasons, any suffixes dialled are not in-
cluded in redialling.
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Changing/displaying/deleting using 
call numbers

1 Call the redial list.

< Call number 9 Select the required call number and open the supplemen-
tary menu.

< (GLW�HQWU\ÖÖÖ�ÖÖ = Select an activity, e.g.:

P Change call number.

9 To quit changes: open supplementary menu.

6DYH�HQWU\ÖÖÖÖÖÖ = Save changes.

® Further menu items available in the supplementary 
menu are as follows: 
● Display entry,
● Delete entry,
● Use number: this is used to link a number to an-

other call number, for example as a prefix; you 
can still change the call number.
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Automatic redial
The base station telephone redials the call number up to 
12 times at intervals of 20 seconds. The function is auto-
matically deactivated after 12 unsuccessful attempts.

The called party is unavailable. 

� Call the menu.

$XWRPDWLF�5HGLDO� = Start automatic redial.

The speaker LED flashes. You will hear a beep before the 
called party answers.

# You are automatically in hands-free mode. Speak or lift the 
handset.

® Automatic redialling from handsets is not available 
when telephone accounts are set up, as a PIN code 
would have to be entered each time a number was 
dialled.
You can activate automatic redial from standby 
mode by pressing the redial key and calling the sup-
plementary menu for the required call number. Sev-
eral other options are also available here
● add the number to the telephone directory,
● change the number,
● delete the number.

® ● To cancel: Lift the handset briefly.
● Automatic redialling is deleted if you make or re-

ceive a call in the interim.
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Caller list – > ©
The caller list contains up to 20 of the most recent calls 
that you have not answered or that you have rejected 
(missed calls). The list contains the calls received on a par-
ticular MSN. You can switch the list to display “all received 
calls“ (page 71).

New entries are indicated on the display with the , icon. 

, or � Press to call the caller list.

< &DOOV�OLVWÖÖÖÖÖ� = Select and confirm.

Dialling from the caller list – > ©
� Call menu.

< &DOOV�OLVWÖÖÖÖÖ� = Select and confirm.

< Number/Name

# Select a number/name from the caller list and lift the hand-
set to dial.
The call number is dialled immediately.

® Only those calls are saved for which a call number 
is provided; the letter icon disappears after the caller 
list has been opened.

© Handset: , is displayed. Press z  and � to 
display the caller list.

® The AM key flashes to indicate new calls.

® The supplementary menu 9 allows you to display 
the call number in full, to transfer it to the telephone 
directory, or to change/delete it.

> Handset:�  Call the menu and select “Service”. 
Then proceed as for the base station telephone.

© Handset: Press z  and �.
Select a call number with ̀  and a. Press b to dial 
the required call number.

® If the subscriber is reached in a callback, then the 
entry is automatically removed from the caller list 
and transferred to your redial list.
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Callback from caller list with call number 
of a provider– > 
Before dialling the call number in the caller list, you can add 
the call number of a provider whom you have entered in 
the provider list, see page 58.

� Call the menu.

< &DOOV�OLVWÖÖÖÖÖ� = Select and confirm.

or

,
< Call number 9 Select the required call number and open the supplemen-

tary menu.

< &DOO�Z��3URYLGHU = Select and confirm function.

< Provider no. = Select and confirm the required call number. The call num-
ber, including the provider‘s number, is dialled.

Deleting the caller list > 
You can delete all caller list entries in one go.

� Call the menu.

< &DOOV�OLVWÖÖÖÖÖ� = Select and confirm.

9 Open the supplementary menu.

< 'HOHWH�/LVWÖÖÖÖ� = Select and confirm function.

> Handset: Select a call number from the caller list 
and select the call number for a provider using the 
supplementary menu. The composite call number 
is dialled after it has been confirmed.

® If a connection is established with a call number 
from the caller list, the entry is automatically delet-
ed and transferred to your redial list.
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Telephone directory
You can store up to 100 call numbers and names in your 
telephone directory. The names are automatically sorted in 
alphabetical order.

Saving call numbers

- Open the telephone directory.

9 Open the supplementary menu.

< 1HZ�HQWU\ÖÖÖÖ�Ö = Select and confirm.

P < Enter a name (max. 16 characters), see page 171. Move 
down one line and

P enter a call number (max. 32 digits). 

9 Open supplementary menu.

6DYH�HQWU\ÖÖÖÖ� = Save call number.

Making a selection from the telephone 
directory

- Open the telephone directory. The first entry is displayed.

e.g. � Press key twice, for example to jump to the first entry un-
der “E”.

; or < Select required subscriber.

# Lift the handset.

® Don‘t forget to include the prefix code before every 
phone number if your phone is operated at a tele-
phone system (see also page 136)!

® Sort sequence: *, #, A, Ä
You can position frequently used entries at the start 
of your directory by placing * and # in front of the 
relevant directory entries.

® Suffix dialling is also possible, e.g. if the telephone 
directory only contains parts of a call number, for ex-
ample a prefix or a company‘s central exchange 
number. The extension or subscriber numbers can 
then be dialled manually.
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Changing/displaying/deleting entries

- Open the telephone directory.

; or < Select the required entry.

9 Open the supplementary menu.

< (GLW�HQWU\ÖÖÖÖ� = Select and confirm.

P < Change the name (see page 171). Move one line down and

P enter or change the call number.

9 Open the supplementary menu.

6DYH�HQWU\ÖÖÖÖÖ = Save the entry.

# and $ The phone is in standby.

Displaying available memory

- Open the telephone directory.

9 Open the supplementary menu.

< $YDLODEOH�PHPRU\ = The display shows the free memory.

# and $ The phone is in standby.

Deleting the base station telephone 
directory

- Open the telephone directory.

9 Open the supplementary menu.

< 'HOHWH�/LVWÖÖÖÖÖ = Select and confirm.

P = Enter the base PIN (factory setting 0000) and confirm.

�<(6��Ö Confirm deletion of all entries.

# and $ The phone is in standby.

® Other menu items in the supplementary menu are 
as follows: 
● Display entry,
● Delete entry.
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Sending the telephone directory – > 
You can copy the telephone directory entries from your 
base station telephone into the comfort handset tele-
phone directory and vice versa. The handset should be to 
hand.

- Open the telephone directory.

9 Open the supplementary menu.

< &RS\�/LVW�ÖÖÖÖÖÖ = Select.
The base station telephone display shows all recipients 
(INTERN 1 to 6) to whom the telephone directory can be 
transferred.

< Intern 1...6 = Select the required recipient. The list is sent. 

Sending individual entries – > 
You can send individual entries to each registered Comfort 
handset. Have the handset to hand.

- Open the telephone directory.

< Name 9 Select to send an entry.

< &RS\�HQWU\ÖÖÖÖÖ� = Select.
The display shows all recipients (INTERN 1 to 6) to whom 
the entry can be transferred.

< Intern 1...6 = Select the required recipient. The entry is sent. 

Telephone directory – receiving an entry – > 
Your handset/base station telephone will ring after the 
send procedure has been initiated from another internal 
subscriber.

# Answer the call.

P= Enter the PIN code of the receiving device (factory setting 
0000) and confirm.
Reception begins. When the procedure is complete, the 
display indicates how many entries have been transferred. 
Entries with identical call numbers are not overwritten.

The number of stored entries can therefore differ from the 
number of entries transferred.
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External callback when busy – > ©
If the subscriber you have called is currently on a call, you 
can set an automatic callback. This spares you having to 
make repeated attempts to contact the subscriber.

Activating callback – > ©
The called party is busy. 

&$//%&. Confirm “CALLBCK“ and replace the handset after receiv-
ing confirmation from the exchange.

Accepting or rejecting callback
The base station telephone rings and the display indicates 
the callback number.

# Lift the handset. You will be connected to the required sub-
scriber; you will hear the ringing tone.

or Delete callback.

'(/(7( Callback deleted.

Checking or deleting callback numbers – > ©
You have previously initiated a callback.

� Call the menu.

< &DOOEDFNÖÖÖ�ÖÖÖ = The display indicates the current callback number or the 
name.

�%$&. Callback remains active.

or

'(/(7( Delete callback number before a connection is estab-
lished.

© Handset: Press z  and x then replace.

> Handset: Press �  to call menu and select “Ser-
vice Set up”. Then proceed as for base station tele-
phone.

© Handset: Press z  and x to delete callback. 
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Call waiting
During a call, your phone may use the call-waiting tone to 
signal that another external subscriber wishes to talk to 
you (factory setting). You can choose to answer or reject 
the call. If you answer the call, the connection to the first 
caller is put on hold. You can switch between the subscrib-
ers (toggling).

Answering a call – > ©
You are making an external call.
You hear the call waiting signal and the display indicates 
“Call waiting”.

You are making an internal call; both you and the called 
party hear the call waiting signal. The call number or name 
of the caller only appears on the display of the called sub-
scriber.

$&&(37 Answer a call; the first call is placed on hold.

Both called parties are shown on the display and the cur-
rent call is highlighted.

; or < Switch between the two called parties (toggling).

!(;,7 End the active call and switch to the other party.

© Handset: Press z and 4 to answer the call. The 
first subscriber waits. See also 
“Consultation”, page 60.
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Rejecting a call – > ©
5(-(&7 The caller continues to hear the ring tone.

Activating/deactivating call waiting
You can permanently deactivate the “call waiting” function 
for each individual internal subscriber.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖ� = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< 6HW�XS�GHYLFHÖ�Ö =
< Intern 0 ... 6 9 Select and confirm the required internal subscriber.

&DOO�ZDLWLQJ�Ö�ÖÖÖ�ÖÖ The display is highlighted if the function is active.

To switch the setting:

= Activate/deactivate call waiting.

Reminder function
You can enter a reminder in your phone, so that you will 
hear a beep and see a message on the display at the ap-
propriate time. You can receive the reminder on any partic-
ular day over the next 12 months.
Prerequisite for all reminder settings: date and time are set 
correctly, see also page 65.

Setting a reminder
� Call the menu

< 5HPLQGHU�ÖÖÖÖÖÖÖ = The display shows any reminders already set.

9 Open the supplementary menu.

&KDQJH�UHPLQGHU� = Select and confirm.

P Enter the date and time of the required reminder; the dis-
played entries will be overwritten. A reminder consists of 
a time in “– –:– –” format (hours : minutes) and a date.

Corrections can be made using the � and   
soft keys.

= Confirm the date and time.

© Handset: Press z and �. 
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P Enter a message of up to 16 characters.

= Confirm the reminder. The reminder is activated simulta-
neously.

Reminder signal
The base station telephone reminds you by emitting a 
beep and displaying a message. If you are currently mak-
ing a call, the reminder only occurs after the call is finished.
The message remains on the display until you react to the 
reminder by:

2)) switching it off.

Deleting a reminder
� Call the menu.

< 5HPLQGHUÖÖÖÖÖÖÖ� = Select and confirm.

9 Open the supplementary menu.

< 'HOHWH�UHPLQGHU� = Select and confirm.

Call deflection during the ring phase
You can divert an incoming external call to any call number 
while it is ringing (Call Deflection), without answering the 
call. Because the caller has no influence over the final des-
tination of his call, the relevant charges are borne by you. 
The caller is only charged for the normal telephone costs 
to reach your connection.

Setting up a destination call number
An established destination call number makes call deflec-
tion easier when a call is received.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< ,6'1�VHWWLQJVÖÖ� =
< )RUZDUG��'HVW�ÖÖ = If a destination call number already exists, then the display 

is highlighted.

P Enter the required destination call number.

9 Open the supplementary menu.

6DYH�HQWU\ÖÖÖÖÖ� = Save the destination call number.
The “Forward. Dest.” menu item is highlighted.
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Deflecting a call – > 
You can deflect calls to:

● the set destination call number,
● a subscriber from the telephone directory or
● temporarily to a new destination call number to be 

entered.

The base station telephone rings.

)25:$5' The display shows the set destination call number.

= The call is deflected to the destination call number.

or

- Open the telephone directory.

< Subscriber = Select the required subscriber and confirm.

or

1(:�12�

P = Enter the temporary destination call number and confirm. 
This only applies for the current call deflection operation.
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Call forwarding
You may wish to forward calls permanently to a particular 
connection. Call forwarding can be implemented externally 
at the exchange or internally within the device.
Call forwarding can be set up separately for each individ-
ual call number (MSN) (to the mobile phone during vaca-
tion, to the office, to one‘s neighbour, etc.).

External call forwarding (in device via 2nd B-
channel)
In factory setting, the base station telephone forwards the 
call via the second phone line of your ISDN connection. 
This means that both phone lines are busy for the dura-
tion of a call. You are liable for the connection costs in-
volved in forwarding to the destination. You save the pro-
vider‘s charges for this function.

External call forwarding (in exchange)
The two phone lines of your ISDN connection are not 
used during call forwarding. The call is forwarded in the 
provider‘s exchange. The call is not signalled on your tele-
phone. The connection costs involved are borne by you, 
along with a surcharge. 

You should define the conditions under which external call 
forwarding is to take place:

● unconditional,
● on busy,
● on no reply (after about 5 rings).

® If you would like to use a network-based answering 
machine function (T-Net box) in addition to your inte-
grated answering machine, you should note that 
this can only be activated via external call forward-
ing. Only the activation options of the answering 
machine in the network (T-Net box) should be used.

® Only immediate forwarding is possible.

® In the case of external call forwarding, each device 
connected to the S0 bus receives an indication that 
call forwarding has been activated. This is not the 
case with internal call forwarding.
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Setting up the call forwarding destination via 
exchange (external)

� Call menu.

< &DOO�IRUZDUGLQJÖ = Select and confirm.

< Call forwarding = List of call forwardings configured.

or

9 Open supplementary menu.

1HZ�HQWU\ÖÖÖÖÖÖÖ = Select and confirm.

< MSN = Select and confirm own call number (MSN) to which call 
forwarding is to apply.

< Condition = Select and confirm condition for call forwarding. You can 
choose between the following call forwarding conditions: 
immediately, on busy or on no reply.
The forwarding conditions are not displayed if the function 
is not available from the provider.

P= Enter and confirm the call number of the forwarding desti-
nation.

9 Open supplementary menu.

6DYH�HQWU\ÖÖÖÖÖÖ = Select and confirm.

�12��� or �<(6 Select whether call forwarding is to be started.

The display provides feedback indicating whether the job 
has been successful. As the data has first to be processed, 
you may be required to wait for a short period.

® Prerequisite: Call forwarding switched from inter-
nal to external, see page 102.
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External call forwarding (in the device via 
2nd B-channel)

� Call the menu.

< &DOO�IRUZDUGLQJ� = Select and confirm.

< Call forwarding = List call forwardings configured.

or

9 Open the supplementary menu.

< 1HZ�HQWU\ÖÖÖÖÖÖÖ = Select and confirm.

< MSN = Select and confirm own call number (MSN) to which call 
forwarding is to apply.

P= Enter and confirm the call number of the forwarding desti-
nation.

9 Open the supplementary menu.

6DYH�HQWU\ÖÖÖÖÖÖ = Select and confirm.

�<(6�� or �12 Select whether call forwarding is to be started.

Changing call forwarding settings
� Call the menu.

< &DOO�IRUZDUGLQJ� = Select and confirm.

The display shows all call forwardings configured. Activat-
ed call forwardings are highlighted.

< Call forwarding 9 Select the call number whose settings you wish to change 
and open the supplementary menu.

Deactivating forwarding
� Call the menu.

< &DOO�IRUZDUGLQJÖ = Select and confirm.

9 Open the supplementary menu.

< 'HDFWLYDWH"ÖÖÖÖÖ = List of activated call forwardings.

® See page 74 for how to set call forwarding on a func-
tion key.

® The supplementary menu now allows you, 
● to change the destination call number or
● to delete the call forwarding configured.
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Using the base station telephone as 
an intercom system

Open listening – > ©

# You are conducting an external call using your handset 
and wish to allow the people in the room to listen in on the 
base station telephone.

If the handset on the base station telephone is lifted, 
three-way calling follows.

When the call is ended, the speaker is automatically deac-
tivated. 

Room monitoring – > ©
This feature is activated from a handset or by remote oper-
ation. It must have been enabled on the base station tele-
phone, see page 68. You can use this function to monitor 
the area around the base station telephone using a hand-
set or another phone (remote operation, page 126). It is 
only possible to see if someone is using this function by 
checking the base station telephone display.

> Handset: Press �  to call the menu, select “Open 
listening” and confirm. The speaker on the base 
station telephone is activated. 

Confirm “OFF” to end open listening.

© Handset: Press z  and u. The speaker on the 
base station telephone is activated. 

Press z  and u to end open listening.

> Handset: Confirm + , press �  to call the menu 
and select “Room monitoring” and confirm. The 
microphone on the base station telephone is acti-
vated. 

Confirm “OFF” to end room monitoring.

© Handset: Press {z  and u w b. The micro-
phone on the base station telephone is activated.

$ to end the room monitoring function.
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Intercom – > ©
This feature is activated from a handset. When in the vicin-
ity of the base station telephone, you can use the station 
as an intercom system, enabling you to answer calls with-
out lifting the handset. The function must have been en-
abled on the base station telephone, see page 68. 

(Remote activation of hands-free function).

> Handset: Confirm + , press �  to call the menu 
and select “Intercom to Base” and confirm. The 
microphone and loudspeaker on the base station 
telephone are activated. 

Confirm “OFF“ to end the intercom function.

© Handset: Press {z  and u s b. The micro-
phone and loudspeaker on the base station tele-
phone are activated.

$ to end the intercom function.

® Prerequisite: “Room monitoring/Intercom to Base“ 
must have been enabled on the base station tele-
phone, see page 68.
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Cost-effective telephoning

Controlling costs
Your base station telephone offers a number of different 
displays enabling you to obtain an overview of your call 
costs:

● duration of call,
● units,
● cost of current call (call charges),
● cost of last call.

® Costs can only be displayed if you have applied for 
call charge display during calls (e.g. AOC-D). Ask 
your provider if the charges can be transmitted.

Check with your provider or on your telephone bill 
to see on which date the count is read in order to 
compute your bill. To control this better, we recom-
mend setting the counter on your base station tele-
phone to “0” on this date.

The data on the telephone bill may differ from the 
base station telephone displays for technical rea-
sons. The provider‘s counter and cost calculations 
are always binding. Special tariffs, e.g. discounts on 
long calls, can only be checked when the bill is re-
ceived.
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Cost accounting settings
Check with your provider to see whether call costs are 
transmitted as tariff units or monetary amounts. Set the 
accounting method accordingly, i.e. “UnitsCentr.Off.“ or 
“CostsCentr.Off.

Setting for “CostsCentr.Off.“

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and Confirm.

< 6\VWHP�VHWWLQJVÖ =
< &RVWV�GXUDWLRQÖÖ =

P = Enter the base PIN (factory setting 0000) and confirm.

< KDQGO��RI�FRVWVÖ =

< &RVWV�&HQWU�2II� = If the item is highlighted, the call costs transferred by the 
provider are displayed. No other settings are required.

# and $ The phone is in standby.

Setting for “UnitsCentr.Off.“

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< &RVWV�GXUDWLRQÖÖ =

P = Enter the base PIN (factory setting 0000) and confirm.

< KDQGO��RI�FRVWVÖ =

8QLWV�&HQWU�2II� = If the item is highlighted, the units transferred by the pro-
vider are displayed or used to calculate the costs. If “No 
Rate” is pre-set, then units are displayed. 

# and $ The phone is in standby.

® If you have also entered a rate (see page 50), then 
the call costs are multiplied by this figure (for res-
taurants, etc.).
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Setting the price per unit
Before your phone can calculate the costs for each call un-
der the “UnitsCentr.Off.” setting, you must first set the 
currency and the price per unit. 

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< &RVWV�GXUDWLRQÖÖ =

P = Enter the base PIN (factory setting 0000) and confirm.

< KDQGO��RI�FRVWVÖ =
< 5DWH�������ÖÖÖÖÖ = To display decimal places.

or

< 5DWH�������ÖÖÖÖÖ = to display figures without decimal places.

P = Enter the cost per unit and the currency and confirm.

9 Open the supplementary menu.

6DYH�HQWU\ÖÖÖÖÖÖ = Select and confirm.

Before you make the change, you will be asked “Del. a/c 
alloc. for new a/cs?“. Any previously set calculations are 
deleted.

�<(6��Ö Confirm the change.

# and $ The phone is in standby.

Example 
Input with decimal places:

Example 
Input with no decimal places:

Enter the currency. Currency 
names (e.g. DEM) can be en-
tered using the digit keys, while 
currency symbols (e.g. Euro) 
can be entered using the supple-
mentary menu.

3_cd BQdU*
  �!" ���

3_cd BQdU*
  !" ���

3ebbU^Si*
   & «
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Selecting the type of display
This setting only applies to the information displayed dur-
ing a call. You can choose between

● duration of call,
● units,
● cost of the current call (call charges),
● cost of last call.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< &RVWV�GXUDWLRQÖÖ =

P = Enter the base PIN (factory setting 0000) and confirm.

< &DOO�GLVSOD\ÖÖÖÖ = If the item is highlighted, the display is already set.

< Type of display = Select the type of display required.

# and $ The phone is in standby.

Cost conversions in the exchange
Your provider converts from “transmission of units” to 
“transmission of individual call charges”. The following 
message then appears on your base station telephone dis-
play: “Please change charge units: CostsCentr.Off.“  and a 
beep is emitted to signal an error. 
The current counts are stored and remain unchanged dur-
ing subsequent calls. Counts only continue after conver-
sion has taken place.
The display will not show any monetary amounts until the 
“CostsCentr.Off.“ accounting method is set, see also 
page 49.

® If you want the costs displayed, you must first enter 
the price per unit.

® The base station telephone does not always receive 
the information when costs are converted. Please 
remember this when comparing the telephone 
costs you have calculated with the bill from your 
provider.
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Displaying/deleting call costs
You can check the total amount, the total costs/units for    
internal subscribers and the call numbers configured in 
succession.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< &RVWV�GXUDWLRQÖÖ =

P = Enter the base PIN (factory setting 0000) and confirm.

&RVW�RYHUYLHZ��� = Select and confirm.

< or ; Change to other displays.
If the internal subscribers have been allocated names, 
then these will appear on the display. The total amount dis-
play also shows the date of the last deletion.

 End display.

or

9 Open the supplementary menu.

'HOHWH�DPRXQWÖ�� = Delete the amount displayed.

# and $ The phone is in standby.
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Telephone accounts
You can allocate a certain credit to fellow users by setting 
up telephone accounts (PIN accounts). When this credit 
has been exhausted, users can only receive calls or con-
duct internal calls. When the telephone accounts have 
been activated, an account PIN is required before calls can 
be made. 

If no limit is entered for telephone accounts, then the un-
limited total is calculated. This makes it possible to check 
the costs accrued by each PIN user.

You can set up a maximum of 4 telephone accounts. After 
this it is only possible to make calls after an account PIN or 
base PIN is entered.
The account PIN is assigned to the user, not to the device.

Setting up telephone accounts (credit, PIN)
� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< &RVWV�GXUDWLRQÖÖ =

P = Enter the base PIN (factory setting 0000) and confirm.

< 3,1�DFFRXQWV���� = The display shows all accounts with the relevant unit or 
cost counts. The activated accounts are marked.

< Account  9 Select the required account and open the supplementary 
menu.

(GLW�DFFRXQW���� = Select and confirm.

'HILQH�3,1������ =
P = Enter any account PIN (max. 8 characters) and confirm.

< 'HILQH�OLPLW��� = Select and confirm.

® The account PIN should not be identical with exist-
ing account PINs, the base PIN or an emergency 
number.
The base station telephone checks that the account 
PIN is unique. If it finds an identical number, an error 
message will appear on the display and the user will 
be prompted to enter a new PIN code.
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Depending on the setting you have made previously, you 
can now define a limit in units or as an amount.

Activating/deactivating telephone accounts
� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< &RVWV�GXUDWLRQÖÖ =

P = Enter the base PIN (factory setting 0000) and confirm.

< 3,1�DFFRXQWV���� = The display shows all accounts with the relevant unit or 
cost counts. The activated accounts are marked.

< Account  9 Select the required account and open the supplementary 
menu

$FWLYDWH"������� = or

'HDFWLYDWH"����� = select and confirm.

# and $ The phone is in standby.

Example
entry in units:

Example
entry as an amount:

® If no limit is entered in a limit field, then the costs 
incurred are simply added up without restriction for 
the account. The amount already accrued by this ac-
count appears after the account number. “Empty” 
indicates that no charges have yet been accrued for 
this account.

® At the time of going to press, none of the providers 
supply charge information. 

<Y]Yd QSS_e^d
!*

<Y]Yd QSS_e^d
!*
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Making calls using the account PIN
If you have set up telephone accounts, the PIN for the ac-
count to be debited must be entered before you make a 
call. 

Selecting a telephone account

# Lift the handset.

P = Enter the account PIN of the required telephone account.

P Enter the required call number.
If the call is answered, the display shows the call number, 
the remaining credit and, possibly, the cost of the current 
connection.

Making calls independently of telephone 
accounts
Calls can be made without credit limits; no telephone ac-
count is selected.

# Lift the handset.

P = Enter the base PIN (factory setting 0000) and confirm.

P Enter the required call number.

® Emergency numbers can be dialled without requir-
ing a PIN.

®When the limit for a telephone account has been 
reached, your base station telephone reacts as fol-
lows:

● Before a call begins: The current credit is 
checked after the account PIN is entered. If credit 
is exhausted, the message “Account limit 
reached“ appears.

● During the call: The base station telephone dis-
connects the line. The message “Account limit 
reached“ appears. 
– This is only possible if you have applied for ad-

vice of charges during the call (AOC-D).
– Check whether your provider transmits call 

charge data.
● When the units are transmitted after the call: 

the limit can be exceeded in this case.
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Clearing/deleting/displaying 
telephone accounts

Clearing a telephone account

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< &RVWV�GXUDWLRQÖÖ =

P = Enter the base PIN (factory setting 0000) and confirm.

< 3,1�DFFRXQWV���� = The display lists all telephone accounts with the relevant 
unit or cost count.

< Account  9 Select the required telephone account.

< &OHDU�DFFRXQWÖÖÖ = Select and confirm.

# and $ The phone is in standby.

Deleting an amount

� Call menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< &RVWV�GXUDWLRQÖÖ =

P = Enter the base PIN (factory setting 0000) and confirm.

< 3,1�DFFRXQWV���� = The display shows all telephone accounts with their unit or 
cost counts.

< Account  9 Select the required telephone account.

< 'HOHWH�DPRXQWÖÖÖ = The base station telephone resets the amount used to ze-
ro. The limit is preserved.

# and $ The phone is in standby.
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Displaying the account status

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< &RVWV�GXUDWLRQÖÖ =

P = Enter the base PIN (factory setting 0000) and confirm.

< 3,1�DFFRXQWV���� = The display shows all telephone accounts with the relevant 
unit or cost count.

< Account  9 Select the required telephone account.

< 'LVSOD\�DFFRXQWÖ = The display shows the amount already used and the 
limit set.

# and $ The phone is in standby.
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Network access calls/providers
To benefit from cheaper call charges, you can change to 
different providers to make specific calls. Some providers 
require prior registration. You can create a list of various 
providers and their prefix numbers in the base station tele-
phone for this purpose.

Entering a provider
You can set up a list of provider prefixes that you frequently 
use.

� The display shows the available providers.

9 Open the supplementary menu.

< 1HZ�HQWU\������� = Enter the name and prefix (max. 16 digits) of the provider, 
see page 171.

Displaying/deleting entries

� The display shows a list of available providers.

< Provider  9 Select the required entry and open the supplementary 
menu.

< 'LVSOD\�HQWU\��� = The display contains all information about the entry.

or

< 'HOHWH�HQWU\���� = The entry is deleted.

# and $ The phone is in standby.

Selecting a provider from the list
� Open the provider menu.

< Provider 9 Select the required entry.

'LVSOD\�1XPEHUÖ� = The prefix number appears on the display.

P or - Enter the called party‘s call number, or select it from the 
telephone directory. The two call numbers are linked 
together.

# Lift the handset, the call number is dialled.

® If you are operating your phone at a telephone sys-
tem: don‘t forget to add the prefix number(s) (see 
also page 136).
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Telephoning with multiple 
subscribers

Calling another subscriber during 
a call
You are talking to an external subscriber. You can call an-
other subscriber without cutting off this connection and 
consult with the first subscriber or switch back and forth 
between the two subscribers (toggling).
Depending on whether you are toggling between 2 exter-
nal subscribers or between an internal and external sub-
scriber, the called party will hear music on hold or the ex-
change announcement.

– Enquiry call from an external call to an 
external subscriber – > © 

� Press the menu key during the call.

< (QTXLU\�&DOO����= The first call is placed on hold.

P Enter the call number of the second external subscriber. 
You can also select a number from the telephone directory. 
The connection is set up and the subscriber answers.

< or ; To switch between the subscribers (toggle).

!(;,7 End connection to active party.

Continuing the first call
�%$&. Confirm when the subscriber answers or if the line is busy. 

The first subscriber is connected with you again.
If you replace the handset by mistake after the enquiry call, 
you will be recalled, enabling you to continue the original 
call. 

➡



60

Press the keys in the 
specified order

Telephoning with multiple subscribers

17.5.00 Mehrere.fm Gigaset3035isdn A31008-G3035-B101-6-7619 Korrektur: 0

– Enquiry call from an internal call to an external 
subscriber – > © 

You are talking to an internal subscriber.

&2168/7

P Enter the call number of the external subscriber. You can 
also select this from the telephone directory.

The connection is set up and the subscriber answers.

– Enquiry call to an internal subscriber – > © 
,17�–� Dial an internal subscriber; the external call is automati-

cally placed on hold.

< or ; To switch between the subscribers.

!(;,7 End connection to called party.

© Handset: Press {  }  during the call and dial the 
call number of the second subscriber. 

Switch between the subscribers:

Use {  to switch between the first and second 
subscriber.

Press 4  to end the call to the active subscriber.

© Handset: Press {  }  during an internal call and 
dial the call number of the external subscriber. 

© Handset: Press {  during the call and dial the 
number of the internal subscriber. 

Switch between the subscribers:

Use {  to switch between internal subscribers.

Use 4  to switch back to the external subscriber 
(internal call disconnected).
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Transfer  – > © 
You are on an external call and wish to forward this call to 
an internal subscriber. You have two options:

● Transfer the call before the internal subscriber answers. 
If the subscriber does not answer, you will be called 
back.

● Transfer the call after the internal subscriber answers. 
First you talk to the internal subscriber, then you replace 
the handset.

You are talking to an external subscriber.

,17� – � Enter the call number of the internal subscriber.

or

�/,67

< Intern 0 ... 6 = Select and confirm the required subscriber.

$ The subscriber‘s phone rings:

● You replace the handset while the phone is ringing 
(transfer before answer).

● You talk to the subscriber and then replace the handset 
(transfer on answer).

Continuing the first call
�%$&. Confirm if the internal subscriber does not answer or if the 

line is busy. The external subscriber is connected with you 
again.
If you replace the handset by mistake after the enquiry call, 
you will be recalled, enabling you to continue the original 
call. 
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Parking – > ©
You are on an external call and wish to connect this to an-
other phone on your ISDN line, for example.

� Call the menu.

< &DOO�3DUN������� = Select and confirm.

P Enter any one- or two-digit parking number. If no parking 
number is entered, press OK to activate parking.

= Confirm the number.

$ Replace the handset; the base station telephone is in 
standby.
The maximum parking time in the exchange is three min-
utes.

Returning to a call 
(“unparking”) – > ©

# Lift the handset.

� Call the menu.

< &DQFHO�&DOO3DUNÖ = Select and confirm.

P Enter any previously assigned parking number.

= Call status is restored.

© Handset: Press z , ·, s.

Confirm with 1. 

Then enter any one or two-digit parking number 
and confirm with 1.

© Handset: Press D , z , ·, ·.

Confirm with 1.

Then enter the previously assigned parking number 
and confirm with 1.
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Three-party conference: – > ©
A conference circuit enables you to talk to two parties at 
the same time. The subscribers in question may both be 
external or may consist of one internal and one external 
subscriber.

– from an external call
You are talking to an external subscriber.

� Call the menu

(QTXLU\�&DOO�����= The call is placed on hold.

P Enter the call number of the external subscriber. You can 
also select this from the telephone directory.
The connection is set up and the subscriber answers.

or

,17�–� Enter the call number of the internal subscriber.
The connection is set up and the subscriber answers.

�
��3DUW\�&RQI���� = The conference circuit is set up.

The display shows the call numbers or names of both 
parties.

– from an internal call
You are talking to an internal subscriber.

&2168/7

P Enter the call number of the external subscriber. You can 
also select this from the telephone directory. 
The connection is set up and the subscriber answers.

�
��3DUW\�&RQI���� = The conference circuit is set up.

The display shows the call numbers or names of both par-
ties.

➡

© Handset: Press {  }  and select the call number 
of the second subscriber. The subscriber answers.

To set up a three-party conference:
press z and 4 .
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Speaking to the subscribers individually
You have set up a three-party conference and now wish to 
speak to the subscribers individually:

,1',9� This switches to the subscriber with whom you were orig-
inally connected before the three-party conference was ini-
tiated.

< or ; To switch between the subscribers (toggling).

!(;,7 Select a subscriber to end the call.

Ending the conference call
0 If you have initiated a three-party conference: replace the 

handset. This ends all connections. The other parties will 
hear the busy tone.
If one of the other parties hangs up, you will remain con-
nected to the third party.

© Handset: Press {  }  during an internal call and 
select the call number of the external subscriber. 
The subscriber answers.

To set up a three-party conference:
press z and 4 .

© Handset: Disconnect three-party conference:

In external and internal calls the call is switched 
to the first subscriber, i.e. the one with whom you 
were originally connected before the three-party 
conference was initiated.
Pressz and 4 .
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Individual telephone settings

Date and time
The date and time are updated automatically each time an 
outgoing connection is established. You can, however, de-
fine the display format.

Activating date/time display
You can decide whether the date and time are displayed in 
standby mode.

� Call the menu.

< 6HWWLQJV�������� = Select and confirm.

< 7HO��VHWWLQJV��� =
< 'DWH�WLPH������� =

The display is highlighted if active.

< 7LPH�GLVSOD\�Ö�ÖÖ = The display shows the current setting. 

# and $ The phone is in standby.

Setting 12- or 24-hour clock display format
� Call the menu.

< 6HWWLQJV�������� = Select and confirm.

< 7HO��VHWWLQJV��� =
< 'DWH�WLPH������� =

The current setting is highlighted.

< ���KRXUVÖÖÖÖÖÖÖÖ = Set 24-hour clock display.

< ���KRXUVÖÖÖÖÖÖÖÖ = Set 12-hour clock display.

# and $ The phone is in standby.
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Setting the date format
� Call the menu.

< 6HWWLQJV�������� = Select and confirm.

< 7HO��VHWWLQJV��� =
< 'DWH�WLPH������� =
< 'DWH�''�00�ÖÖÖÖÖ = Set the Day.Month display, e.g.: 22.06.

or

< 'DWH�00�''�ÖÖÖÖÖ = Set the Month.Day display, e.g.: 06.22.

# and $ The phone is in standby.

Setting the date/time
� Call the menu.

< 6HWWLQJV�������� = Select and confirm.

< 7HO��VHWWLQJV��� =
< 'DWH�WLPH������� =

 6HW�'DWH�7LPH�ÖÖ = The display has an input field that depends on whether 12-
hour or 24-hour display format is selected.

P = Enter and confirm the date and time.

# and $ The phone is in standby.

Example: 
Entry in 12-hour format

Press Ö$0Ö soft key for morning

Press Ö30Ö soft key for afternoon

Example:
Entry in 24-hour format

Q]�`]*
!"�! �)) ! *# A

�$0Ö �30Ö                 =

4Qi*A"�! �)) !&*# 

�              =
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Other settings

Activating display illumination
The display lights up:

● when a call is incoming,
● when you lift the handset or press the speaker key,
● when you make settings in standby.

� Call the menu.

< 6HWWLQJV�������� =
< 7HO��VHWWLQJV�ÖÖ = Select and confirm.

< ,OOXPLQDWLRQÖÖÖ If the display is highlighted, then the illumination is active.

To switch the setting:

= Activate/deactivate.

# and $ The phone is in standby.

Setting the display language
� Call the menu.

< 6HWWLQJV�������� =
< 7HO��VHWWLQJV�ÖÖ = Select and confirm.

/DQJXDJH�ÖÖÖÖÖÖÖ = Select and confirm.

< Language = Select and confirm the required language.

# and $ The phone is in standby.

® The language of the user guidance system on the 
base station telephone does not have to be the 
same as the language set on the registered hand-
sets.

Einstellungen ->Telefon-Einstell -> Sprache -> Deutsch

Settings Tel. settings Language English

Réglages Régl. téléphone Langue Français

Impostazioni Impostaz Telef. Lingua Italiano

Ajustes Ajustes teléfono Idioma Español

Programações Program. telef. Língua Português

Instellingen Toestel-instell. Taal Nederlands

Indstillinger Tlf.indstil Sprog Dansk

Innstillinger Tlf. innst. Språk Norsk

Inställninger Tel. inställn. Språk Svenska
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Display contrast
� Call the menu.

< 6HWWLQJV������� =
< 7HO��VHWWLQJVÖÖ = Select and confirm.

< Ö&RQWUDVW�����Ö = Select and confirm.

� Contrast = Select and confirm.

# and $ The phone is in standby.

Enabling room monitoring/intercom
This setting must first be enabled if you want to use your 
base station telephone as an intercom or for monitoring 
the area around the base station telephone.

� Call the menu.

< 6HWWLQJV�������� =
< 7HO��VHWWLQJVÖÖ� = Select and confirm.

< 5RRP�0��,QWHUF� If the display is highlighted, then the room monitoring and 
intercom features are enabled.

To switch the setting:

= Activate/deactivate.

# and $ The phone is in standby.

Activating/deactivating tones
You can activate or deactivate the following tones:

● key beep,
● confirmation tone,
● error tone.

� Call the menu.

< 6HWWLQJV�������Ö = Select and confirm.

$XGLRÖÖÖÖÖÖÖÖÖÖÖ =
< 7RQHV����������� = Select and confirm.

< Required tone If the relevant display is highlighted, the tone is active. 

= Activate/deactivate. 

# and $ The phone is in standby.
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Setting the ringer melody (internal)
Different ringer melodies can be used on the base station 
telephone to distinguish between internal and external 
calls. The melody you set only applies to internal calls.

The base station telephone offers 10 different ringer melo-
dies.

� Call the menu.

< 6HWWLQJV�������Ö = Select and confirm.

$XGLRÖÖÖÖÖÖÖÖÖÖÖ =
< 5LQJHU�0HORG\��� = Select and confirm.

� Ringer melody = Select and confirm the required ringer melody.

# and $ The phone is in standby.

Setting the ringer volume
The base station telephone has 5 volumes and a “Cre-
scendo” ring. The “Crescendo” ring means that the ringer 
on the base station telephone starts quietly and gets pro-
gressively louder.

� Call the menu.

< 6HWWLQJV�������Ö = Select and confirm.

$XGLRÖÖÖÖÖÖÖÖÖÖÖ =
5LQJHU�9ROXPHÖÖÖ = Select and confirm.

�  Ringer volume = Select and confirm the required ringer volume.

# and $ The phone is in standby.

Setting the loudspeaker volume
� Call the menu.

< 6HWWLQJV�������Ö = Select and confirm.

$XGLRÖÖÖÖÖÖÖÖÖÖÖ =
< 9RO��ORXGVSHDNHU = Select and confirm.

�  Volume = Select and confirm the required loudspeaker volume.

# and $ The phone is in standby.

® The base station telephone and all registered hand-
sets ring with the melody selected for each call 
number (MSN) when external calls are received, 
see page 90.
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Setting the handset volume
� Call the menu.

< 6HWWLQJV�������Ö = Select and confirm.

$XGLRÖÖÖÖÖÖÖÖÖÖÖ =
< +DQGVHW�9ROXPH�� = Select and confirm.

�  Volume = Select and confirm the required handset volume

# and $ The phone is in standby.

Changing call pickup from the answering 
machine
You can pick up calls directly from the answering machine 
by lifting the handset.
This function is active on delivery. Indirect pickup means 
that you decide whether you wish to answer the call or to 
call someone else.

� Call the menu.

< 6HWWLQJV�������Ö = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< �$QV�0DFK�3LFNXS Function highlighted (direct pickup activated).

Function not highlighted (indirect pickup activated).

To switch the setting:

= Activate/deactivate function.

# and $ The phone is in standby.
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Setting the caller list type
The factory setting for caller list type is missed calls . If in-
coming calls is set, the call numbers of all incoming calls 
are entered in the caller list.

� Call the menu.

< 6HWWLQJV�������Ö = Select and confirm.

< 6\VWHP�VHWWLQJV� =
< 6SHF��IXQFWLRQÖÖ =
< 0LVVHG�FDOOVÖÖÖÖ = The active setting is highlighted. 

or

< &DOO�ORJÖÖÖÖÖÖÖÖ = Select and confirm.

�<(6��Ö Confirm deletion of existing entries.

# and $ The phone is in standby.

Music on Hold
With certain functions (e.g. enquiry calls) the calling party 
hears music while the call is on hold.This feature can be 
switched off. 

� Call the menu.

< 6HWWLQJV�������Ö = Select and confirm.

$XGLRÖÖÖÖÖÖÖÖÖÖÖ =
< 0XVLF�RQ�+ROGÖÖÖ = Select and confirm.

# and $ The phone is in standby.

® Existing entries are deleted if the display format is 
changed.
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Using function keys
The base station telephone has 4 function keys that can be 
set with functions or call numbers. The functions are exe-
cuted or the stored call numbers are dialled when the func-
tion keys are pressed.

– Setting with a call number
You might wish to enter a provider prefix here, for exam-
ple.

� Call the menu.

< 6HWWLQJV�������Ö = Select and confirm.

< )XQFWLRQ�NH\V��� =
! Press the required function key.

9 Open the supplementary menu.

(GLW�HQWU\Ö�ÖÖÖÖ = Select and confirm.

P Enter the call number.

9 Open the supplementary menu.

6DYH�HQWU\�ÖÖ��� = End.

# and $ The phone is in standby.

! The function key can be used to dial a specific party.

– Setting with a call number from the 
telephone directory

If necessary, delete the existing entry.

� Call the menu.

< 6HWWLQJV�������Ö = Select and confirm.

< )XQFWLRQ�NH\V��� =
! Press the required function key.

9 Open the supplementary menu.

(GLW�HQWU\Ö�ÖÖÖÖ = Select and confirm.

- The display lists all telephone directory entries.

< Entry = Select and confirm the required entry.

9 Open the supplementary menu.

6DYH�HQWU\�Ö�Ö�� = End.

# and $ The phone is in standby.
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– Setting with a short cut
If necessary, delete the existing entry.

� Call the menu.

< 6HWWLQJV�������Ö = Select and confirm.

< )XQFWLRQ�NH\V��� =
! Press the required function key.

9 Open the supplementary menu.

< (GLW�HQWU\ÖÖÖÖÖÖ = Select and confirm.

9 Open the supplementary menu.

1R��8VHU2SW�OLVW = Select and confirm.

< Short Cut = Select and confirm the required short cut.

9 Open the supplementary menu.

6DYH�HQWU\�ÖÖÖ�� = End.

# and $ The phone is in standby.

The function key can be set with a frequently used key se-
quence. See page 76 for creating short cuts.

– Setting with a call number from the list of 
providers

� Call the menu.

< 6HWWLQJV�������Ö = Select and confirm.

< )XQFWLRQ�NH\V��� =
! Press the required function key.

9 Open the supplementary menu.

(GLW�HQWU\ÖÖÖÖÖÖ = Select and confirm.

9 Open the supplementary menu.

< 1HW�3URYLGHUÖÖÖÖ = Select and confirm.

< Provider = Select and confirm the required provider.
The display indicates the function key setting.

9 Open the supplementary menu.

6DYH�HQWU\��ÖÖÖ� = End.

# and $ The phone is in standby.
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– Setting with call forwarding
You can set immediate call forwarding on a function key; 
the forwarding route set on page 101 then applies (internal/
external).

� Call the menu.

< 6HWWLQJV�������Ö = Select and confirm.

< )XQFWLRQ�NH\V��� =
! Press the required function key.

9 Open the supplementary menu.

< ,6'1�)XQFWLRQVÖÖ = Select and confirm.

)RUZDUG�LPPHGLDW = Select the type of forwarding. 

< MSN 1...7 = Select and confirm call number (MSN).

P Enter the destination call number or confirm existing num-
ber.

9 Open the supplementary menu.

6DYH�HQWU\������ = End.

# and $ The phone is in standby.

The destination call number appears in the display when 
this function key is pressed. Call forwarding is active.

– Setting with malicious call ID (MCID)
The malicious call ID feature is used to identify nuisance or 
threatening callers. This feature is only available from your 
provider on valid grounds.

� Call the menu.

< 6HWWLQJV�������Ö = Select and confirm.

< )XQFWLRQ�NH\V��� =
! Press the required function key.

9
< ,6'1�)XQFWLRQV�� =
< ,GHQWLI\�FDOOHUÖ = The display shows the new assignment.

# and $ The phone is in standby.

The malicious call ID feature is initiated by pressing the 
function key during or immediately after a call. The display 
contains the message “will be identified”.

® Pressing the function key again deactivates call for-
warding.
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– Setting with send MSN
The send MSN feature is used to define the call number to 
be used for the next call.
The send MSN selected with the function key only applies 
to the next outgoing call.

� Call the menu.

< 6HWWLQJV�������Ö = Select and confirm.

< )XQFWLRQ�NH\V��� =
! Press the required function key.

9
< ,6'1�)XQFWLRQV�� =
< 061�QH[W�FDOO��� = Select and confirm.

< MSN 1...7 = Select and confirm the required send MSN.

The display shows the new assignment.

# and $ The phone is in standby.

Deleting function key settings
� Call the menu.

< 6HWWLQJV�������Ö = Select and confirm.

< )XQFWLRQ�NH\V��� =
! Press the required function key.

9 Open the supplementary menu.

< 'HOHWH�HQWU\���� = Select and confirm.

# and $ The phone is in standby.
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Setting up short cuts
A short cut is a key sequence that can be stored under a 
given name. Grouping several steps together makes it eas-
ier to execute features.

2 Open the Short Cut menu.

9 Open the supplementary menu.

< 1HZ�HQWU\������� = Select and confirm.

P < Enter the short cut name and scroll to the next line.
Enter the short cut code in accordance with the list of 
short cuts.
Numbers and special characters are entered using the key-
pad on the base station telephone.

To insert the elements:

9 Open the supplementary menu to insert an element.

< ,QVHUW�)XQFWLRQÖ = Elements are letters that stand for a particular feature.

# and $ The phone is in standby.

List of short cuts:

< Element = Select the required element.

After the full short cut has been entered:

9 Open the supplementary menu to end input.

6DYH�HQWU\������ = Save entries.

# and $ The phone is in standby.

® Sorting sequence: *, #, A, Ä
By placing * and # at the beginning of entries which 
are used often, these entries will appear at the be-
ginning of your index..

Code Element
C Waits for PIN entry
E Ends the call
I Presses the INT key
K Activates keypad
k Deactivates keypad
N Prompts the user to enter a number
Q Waits for confirmation
4 Prints the 4 key

® Short cuts can also be modified, displayed and 
deleted in the supplementary menu.
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Starting a short cut – > 
2 Open the Short Cut menu.

< = Select and confirm the required short cut.

After a connection has been established, you can also 
use the short cuts of your base station telephone from 
the Comfort handset.

Transmitting a list of short cuts
You can transfer the list of short cuts to each registered 
Comfort 3000 handset and base station telephone. Have 
your handset to hand.

2 Open the Short Cut menu.

9 Open the supplementary menu.

< &RS\�/LVW�ÖÖÖÖÖ� = Select.
The display shows all recipients (internal 1 to 6) to whom 
the list can be transferred.

< Intern 1–6 = Select the required recipient. The list is sent.

Transmitting individual short cuts
You can transfer individual short cuts to each registered 
Comfort 3000 handset and base station telephone. Have 
your handset to hand.

2 Open the Short Cut menu.

< Short cut 9 Select to send individual short cuts. Open the supplemen-
tary menu.

< &RS\�HQWU\������ = Select.
The display shows all recipients (internal 1 to 6) to whom 
entries can be transferred.

< Intern 1–6 = Select the required recipient. The entry is sent.

® The required short cut can be found more easily be 
entering the first letter of its name. The list of short 
cuts scrolls to the first entry under this letter.

> Handset: D�  Call the menu and select and 
confirm ”Base shortcuts”.
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Receiving a list of short cuts – > 
After the send procedure has been started by another in-
ternal subscriber, your base station telephone/Comfort 
handset rings.

# Answer the call.

P = Enter the PIN of the receiving device (factory setting 0000) 
and confirm.
Reception begins. At the end of the process, the display 
indicates how many short cuts have been transferred to 
the base station telephone/handset.

Deleting a list of short cuts
2 Open the Short Cut menu.

9 Open the supplementary menu.

< 'HOHWH�/LVWÖÖÖÖ� = Select and confirm.

P = Enter base PIN (factory setting 0000) and confirm.

<(6 Confirm the deletion of the list of short cuts.

# and $ The phone is in standby.

Displaying available memory
2 Open the Short Cut menu.

9 Open the supplementary menu.

< $YDLODEOH�PHPRU\ = The display shows the available memory.

# and $ The phone is in standby.
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Setting up and using a new menu
You can set up an “extra menu” of your own on the base 
station telephone with up to 7 sub-items. It is a good idea 
to use the features provided by your provider, e.g. to con-
trol an external answering machine in the network. After it 
has been activated, this menu is available simulta-
neously on all Comfort handsets during calls.

Setting up a new menu
Before you can use your own menu, you must set it up and 
assign a name to it.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< ([WUD�PHQXÖÖÖÖÖÖ =
< 1DPH�([WUD�0HQX� =

P = Enter a name that will identify the menu in the display, e.g. 
“My Menu”.

# and $ The phone is in standby.

Displaying/hiding menus
� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< ([WUD�PHQXÖÖÖÖÖÖ =
< 'LVS�([WUD�0HQXÖ = Activate/deactivate menu.

# and $ The phone is in standby.

Setting up menu items
� Call the menu.

< “My Menu“      = Select your newly created menu.

9 Open the supplementary menu.

< 1HZ�HQWU\ÖÖÖÖÖÖÖ = Select and confirm.

P Enter the name and content of the menu item, 
see “Setting up short cuts“ on page 76.

9 Open the supplementary menu.

6DYH�HQWU\ÖÖÖÖÖÖ = Save entries.

# and $ The phone is in standby.
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Starting a menu item
� Call the menu.

< “My Menu“      = Select your newly created menu.

< Menu item Select the required menu line.

# Lift the handset or press the speaker key.

Deleting menu items
� Call the menu.

< “My Menu“      = Select your newly created menu.

< Menu item Select the required menu item.

9 Open the supplementary menu.

< 'HOHWH�HQWU\ÖÖÖÖ = Select and confirm

or

< 'HOHWH�/LVWÖÖÖÖÖ = delete all menu items.

P = Enter base PIN (factory setting 0000) and confirm.

# and $ The phone is in standby.

® If you have defined functions that are only possible 
when a line is seized (e.g. remote operation func-
tions for an external answering machine in the net-
work), then you must first set up the connection 
and then call “My Menu”.
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Security

Activating the base lock
You can lock your base station telephone and all registered 
handsets to prevent outgoinsg calls. Your phone is there-
ofre protected against unauthorised users. You can listen 
to your answering machine by means of the answering 
machine keys.
It is still possible to dial set emergency numbers and to re-
ceive calls.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6HFXULW\�ÖÖÖÖÖÖÖ =
P = Enter the base PIN (factory setting 0000) and confirm.

< %DVH�/RFN�ÖÖÖÖÖ The display is highlighted when the lock is activated.

To switch the setting:

= Activate/deactivate lock.

# and $ The phone is in standby.

Deactivating the base lock
The display shows the message “Base locked”.

�2))

P = Enter the base PIN (factory setting 0000) and confirm. The 
display shows the message “Base lock off“.

# and $ The phone is in standby.
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Changing the base PIN
The base PIN is used to prevent unauthorised changes to 
your base system settings. For example, the base PIN 
must be entered before the base lock can be activated, a 
new handset registered, and hot key or emergency num-
bers stored.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6HFXULW\�ÖÖÖÖÖÖÖ =
P = Enter the base PIN (factory setting 0000) and confirm.

&KDQJH�3,1ÖÖÖÖÖÖ =
P = Enter the new base PIN (max. 8 digits) and confirm.

P = Enter the new base PIN again and save it. The message 
“New PIN  stored” appears if the base PIN has been suc-
cessfully changed.

# and $ The phone is in standby.

Hot key selection
You can disable your telephone for outgoing calls and still 
permit a saved hot key number to be dialled. All your child 
has to do, for example, is to press this key in order to con-
tact you.

®Memorise the new base PIN well! The station will 
have to be opened if you forget it. Contact the Sie-
mens Telephone Service in this case, see also page 
128.

® To enable the hot key number to be dialled from the 
base station telephone or handset when the base 
lock is active, the hot key number must be the same 
as the emergency number of the base station tele-
phone.
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Setting up a hot key number
You can only set up one hot key number.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6HFXULW\�ÖÖÖÖÖÖÖ =
P = Enter the base PIN (factory setting 0000) and confirm.

< +RW�.H\�1R�ÖÖÖÖÖ = This menu item is highlighted if a hot key number is al-
ready set up.

P = Enter the hot key number.

9 Open the supplementary menu.

6DYH�HQWU\�ÖÖÖÖÖ = Select and confirm.

# and $ The phone is in standby.

Activating hot key selection
� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6HFXULW\�ÖÖÖÖÖÖÖ =
P =

Enter the base PIN (factory setting 0000) and confirm.

<  +RW�.H\�ÖÖÖÖÖÖÖÖ The display is highlighted when this function is active.

To switch the setting:

= Activate/deactivate the function.

# and $ The phone is in standby.

® If your phone is operated at a telephone system: 
don‘t forget the prefix code number(s) (see also 
page 136)!

® A hot key can only be selected when the base lock 
is active if the hot key number is the entered emer-
gency number. See also the operating instructions 
for your handset.
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Deactivating hot key selection
The message “Hot Key on” appears on the display along 
with the call number.

�2))

P = Enter and confirm the base PIN within 3 seconds. The 
message “Hot Key deactivated” appears on the display.

# and $ The phone is in standby.

Starting hot key selection
P Press any key: The set hot key number is dialled. Prerequi-

site: the hot hey selection function is activated.

®When hot key selection is activated, an emergency 
number can be dialled within 3 seconds of starting 
hot key selection.
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Using emergency numbers
The emergency number 112 is pre-programmed at the 
base station telephone. You can set up 4 more call num-
bers (e.g. your doctor‘s number). These emergency num-
bers apply to the base station telephone and all registered 
handsets. Emergency numbers can be dialled even when 
the base lock is active or telephone accounts have been 
set up.

Setting up/displaying/deleting emergency 
numbers

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6HFXULW\�ÖÖÖÖÖÖÖ =
P = Enter the base PIN (factory setting 0000) and confirm.

< (PHUJHQF\�1RV��Ö = Select and confirm.

< <empty> 9 Select an empty line to set up a new emergency number.

< (GLW�HQWU\ÖÖÖÖÖÖ = Select and confirm.

P = Enter the emergency number.

9 Open the supplementary menu.

6DYH�HQWU\�ÖÖÖÖÖ = Select and confirm.

# and $ The phone is in standby.

Dialling emergency numbers
When the base lock is active, you can only dial set emer-
gency numbers.

You will see a message indicating that dialling is locked for 
the number you have entered. An emergency number can 
either be dialled immediately or after the “Emergency call” 
soft key has been pressed.

#
P Enter the emergency number.

® You can check the emergency numbers using Dis-
play entry. Unwanted numbers can be removed 
with Delete entry.
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Restricting dialling
You can:

Either set the first 16 digits of up to 5 call numbers (re-
stricted numbers) that may not be dialled (No. barred set-
ting). Example: 00 – for international calls.

or set the first digits of up to 5 call numbers (restricted 
numbers) that may be called (Only no. avail. setting). 
Example: All numbers beginning 089-123 may be dialled, 
i.e. all of a company‘s extensions.

Emergency numbers are not affected by this setting.

Defining restricted numbers
� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6HFXULW\�ÖÖÖÖÖÖÖ =
P = Enter the base PIN (factory setting 0000) and confirm.

< &DOO�UHVWULFW�ÖÖ =
< (GLW�1XPEHUÖÖÖÖÖ = The display shows the restricted numbers.

< Restricted number  = Select the required restricted number or empty line and 
confirm.

9
(GLW�HQWU\ÖÖÖÖÖÖ =

P Enter a restricted number of up to 16 digits.

9 Open the supplementary menu.

6DYH�HQWU\ÖÖÖÖÖÖ = Select and confirm.

or

< 'HOHWH�HQWU\ÖÖÖÖ =
# and $ The phone is in standby.

® If your phone is operated at a telephone system: 
don‘t forget the prefix code number(s) (see also 
page 136)!
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Activating/deactivating call restrictions
Prerequisite for activation: you have defined at least one 
restricted number.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6HFXULW\�ÖÖÖÖÖÖÖ =
P = Enter the base PIN (factory setting 000) and confirm.

< &DOO�UHVWULFW�ÖÖ = This menu item is highlighted if call restrictions are 
activated.

< Call restriction type = Select and confirm the required call restriction. The select-
ed call restriction is then activated, or deactivated if it was 
previously active. 

< 1XPEHUV�EDUUHGÖÖ =
or

< 1XPEHUV�DOORZHGÖ =
# and $ The phone is in standby.
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Setting up the connection

ISDN call numbers (MSN)
Your ISDN connection has two telephone lines that can be 
used simultaneously. You can set up a maximum of 7 call 
numbers of your own (MSN) on your base station tele-
phone. The other call numbers can be used for additional 
devices on the ISDN connection (S0 bus). If you have not 
yet stored all call numbers using the installation assistant 
(see also page 15) you can do this now. All subsequently 
saved numbers are automatically allocated to the 
base station telephone and all registered handsets.

Advantages:

● Internal subscribers can be dialled directly.
● The telephone costs can be split up as the costs for 

each call number are recorded separately (e.g. home/of-
fice).
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Entering/changing your own call numbers 
(MSN)
You can set up a maximum of 7 MSNs. Each newly creat-
ed call number is automatically assigned a ringer melody. 
This can be changed on an individual basis.

You can allocate a name to each of your call numbers 
(MSNs) to enable you to determine the intended recipient 
of incoming calls.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< ,6'1�VHWWLQJVÖÖÖ =
6HW�XS�061ÖÖÖÖÖÖ =

< MSN 1...7 9 Select the list location of the MSN and open the supple-
mentary menu.

(GLW�HQWU\ÖÖÖÖÖÖ = Select and confirm.

P Enter a name (see page 171). Example: Office, Thomas, 
Home 12345.

< Enter or modify the call number.

9 Open the supplementary menu.

6DYH�HQWU\Ö�ÖÖÖÖ  = Save the entry.

# and $ The phone is in standby.

Deleting one of your own call numbers 
(MSN)
Example: You subsequently wish to use an MSN that has 
already been entered for a fax machine, connected to an a/
b converter on the S0 connection, for example, and do not 
want your phone to ring at every incoming fax.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< ,6'1�VHWWLQJVÖÖÖ =
6HW�XS�061ÖÖÖÖÖÖ =

< MSN 1...7 9 Select a call number (MSN).

< 'HOHWH�HQWU\ÖÖÖÖ = Delete the call number.

# and $ The phone is in standby.
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Displaying the settings for your own call 
numbers (MSN)
The name, e.g. home, office, etc., the call number and 
ringer melody are displayed.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< ,6'1�VHWWLQJVÖÖÖ =
6HW�XS�061ÖÖÖÖÖÖ =

< MSN 1...7 9 Select your own call number (MSN).

< 'LVSOD\�HQWU\ÖÖÖ = The display shows the settings.

�%$&. Return to the list of MSNs.

# and $ The phone is in standby.

Changing the ringer melody
You can choose between 10 different ringer melodies.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< ,6'1�VHWWLQJVÖÖÖ =
6HW�XS�061ÖÖÖÖÖÖ =

< MSN 1...7 9 Select your own call number (MSN).

< 5LQJHU�0HORG\��Ö = Select and confirm.

� = Select and confirm the melody.

# and $ The phone is in standby.
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Registering handsets
Handsets must be registered before they can be used with 
the base station telephone. Each handset is allocated its 
own internal call number. 
The new handset is first automatically assigned all saved 
ISDN call numbers, i.e. it can be reached using all call num-
bers.

Preparing the base station telephone
The station is ready for registration. For your own security, 
the time available for registration is limited to one minute. 
Otherwise, the following error message appears on the 
display “Reg. Procedure cancelled“. If the time has 
elapsed, you can repeat the procedure at any time.

� Call the menu.

< Scroll to...

6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< Scroll to...

6\VWHP�VHWWLQJVÖ = Select and confirm.

5HJLVWHU�GHYLFHÖ = Select and confirm.

➡

Enter  
PIN:

A
 := 

Enter the base PIN of the 
base station telephone 
(factory setting 0000) and 
confirm with “OK”.

 P =

☛
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Registering the Comfort 3000 
handset – > 

� Switch on the handset. Hold down the power on key until 
you hear a beep.

The hands-free talking button flashes to confirm the regis-
tration procedure.

v

Registering more handsets

The registration display ap-
pears.

Press the soft key under 
“ YES  ”.

BUWYcdUb/

�12��� �<(6��

☛

Enter  
PIN:

A
 := 

Enter the base PIN of the 
base station telephone 
(factory setting 0000) and 
confirm with “OK”.

 P =

ÖÖ�<(6��ÖÖ

☛

Wait until the internal num-
bers are displayed, then 
confirm Intern 1 with “OK”. 

☛ ☛

Int. 1
Int. 2
Int. 3

; <  = 

A message appears that 
your handset was suc-
cessfully registered as in-
ternal number 1. The 
standby display appears. 
You can now make calls.

7
CdQdY_^ !

E +[

® Select another of the available internal numbers.
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Starting the registration procedure for the 
Comfort handset using the menu

� Call the menu.

< 6WDWLRQVÖÖÖÖÖÖÖÖ = Select and confirm.

< Station = Select the station ready for registration, e.g. Station 1.

9 Open the supplementary menu.

5HJLVWHU�GHYLFH� = Select and confirm.

The hands-free talking button flashes to confirm the regis-
tration procedure.

v

# and $ The phone is in standby.

Enter  
PIN:

A
 := 

Enter the base PIN of the 
base station telephone 
(factory setting 0000) and 
confirm with “OK”.

 P =

☛

Wait until the internal num-
bers are displayed, then 
confirm Intern 1 with “OK”. 

☛ ☛

Int. 1
Int. 2
Int. 3

; <  = 

A message appears that 
your handset was suc-
cessfully registered as in-
ternal number 1. The 
standby display appears. 
You can now make calls.

9^d� !
ceSSUccVe\\i
bUWYcdUbUT
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Preparing the base station telephone
The telephone is ready for registration. For your own secu-
rity, the time available for registration is limited to one 
minute. Otherwise, the following error message appears 
on the display “Reg. Procedure cancelled“. If the time 
has elapsed, you can repeat the procedure at any 
time.

� Call the menu.

< Scroll to...

6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< Scroll to...

6\VWHP�VHWWLQJVÖ = Select and confirm.

5HJLVWHU�GHYLFHÖ = Select and confirm.

Enter  
PIN:

A
 : = 

Enter the base PIN of the 
base station telephone 
(factory setting 0000) and 
confirm with “OK”.

 P =

☛
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Registering the 3000 Classic 
handset – ©

� Switch on the handset. Hold down the power on key un-
til you hear a beep.

Registering more handsets

The station symbol flashes.

z  {~ ! " # $

� � �

7 �
Press keys.

 ¸b ! " # $

� � �

Enter station number 1 for 
the base station telephone 
and confirm “OK” by press-
ing 1.

! O O O O

7 � �

 Pb Enter the base PIN of the 
base station telephone (fac-
tory setting 0000) and con-
firm “OK” by pressing 1.

Wait until the internal num-
bers are displayed, then press 
1 for internal number1.

! " # $ % &

9>D

7 �
 ¸

When the symbols displayed 
no longer flash, the handset is 
registered and can be reached 
under internal call number 1.
You can now make calls.

7 �

® Select one of the available internal numbers.
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Allocating a name to an internal subscriber
You can replace the internal call number allocated to the 
subscriber at registration (e.g. INT2) with a name.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< 6HW�XS�GHYLFHÖÖÖ =
< Int 0...6 9 Select the required internal call number.

< 1DPHÖÖÖÖÖÖÖÖÖÖÖÖ =
P Enter a name (see page 171).

9
6DYH�HQWU\ÖÖÖÖ�  = The base station telephone now always lists the subscrib-

er under this name.

# and $ The phone is in standby.

De-registering a handset
� Call the base station telephone menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< 'H�UHJLVWHU�ÖÖÖÖ =

P = Enter the base PIN (factory setting 0000) and confirm; the 
internal subscriber is de-registered. 

All registered internal subscribers are shown on the dis-
play. 

< Int 1...6 = Select the required internal subscriber and confirm de-reg-
istration. The internal subscriber is de-registered.

# and $ The phone is in standby.
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Allocating call numbers (MSN)
You can now allocate your own call numbers (MSN) to the 
registered devices. You can define

● which call number an internal subscriber (base station 
telephone, handset) uses to dial (send MSN),

● under which call number the base station telephone or 
a registered handset rings (receive MSN).

– Allocating the send MSN
If several call numbers are entered for one internal sub-
scriber, e.g. INT 0 for the base station telephone, then the 
first MSN entered in the list is the send MSN for the time 
being.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< 6HW�XS�GHYLFHÖÖÖ =
< Int 0...6 9 Select required internal subscribers.

< 6HQG�061ÖÖÖÖÖÖÖÖ =
< MSN 1... 7  = Select and confirm the required MSN.

# and $ The phone is in standby.
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Allocating receive MSNs
In the factory setting, a newly registered handset rings un-
der all set call numbers. Proceed as follows if you only 
want to allocate the handset to particular receive MSNs:

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< 6HW�XS�GHYLFHÖÖÖ =
< Int 0...6 and 9 9 Select the required internal subscriber.

(0 = base station telephone phone, 1...6 = Handsets, 9 = 
Answering machine)

< 5HFHLYH�061ÖÖÖÖÖ = The allocated MSNs are highlighted.

< MSN 1 ... 7 = Select and allocate the required MSN or withdraw alloca-
tion.

# and $ The phone is in standby.

MSN on busy
If you assigned the same MSN to the base station tele-
phone or multiple handsets, you can set your unit in such 
a way that the caller hears the busy tone when he/she tries 
to seize the MSN already in use.

The caller is entered in the “missed calls”caller list.

If “MSN busy” is not activated, the call is signalled at the 
other stations assigned to this MSN and during the ongo-
ing call by means of “call waiting”.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< 6SHF��IXQFWLRQÖÖ =
< 'LDO�SURSHUWLHVÖ =
< 061�EXV\�ÖÖÖÖÖÖÖ = Activate the function “MSN busy”

# and $ The phone is in standby.
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Restricting handset telephone access
A newly registered handset can automatically be used to 
make calls without restriction. You can limit telephone ac-
cess using the base station telephone.

● Unrestricted: The subscriber has full telephone ac-
cess.

● Internal only: The subscriber can only make internal 
calls.

● Accept only: The subscriber can make internal calls 
and receive external calls.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6HFXULW\ÖÖÖÖÖÖÖÖ =
P = Enter base PIN (factory setting 0000) and confirm.

< 7HO�DFFHVVÖÖÖÖÖÖ = The display shows all registered internal subscribers and 
their authorisations.

< Int 0...6 9 Select required internal subscriber.

< Telephone access = Select and confirm telephone access.

# and $ The phone is in standby.

® It is always possible to make an emergency call.
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Setting up a ring delay
You can define the number of rings after which a call is to 
be signaled for each internal subscriber. This setting can be 
made for each MSN call number.

For example, calls on your private number should only ring 
at your handset after 3 rings on the base station telephone 
(the base station telephone rings from the first ringing sig-
nal), while calls on the business number should ring imme-
diately.

Delaying ringing for an internal call
� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< 6HW�XS�GHYLFHÖÖÖ =
< Int 0...6 9 Select the required internal subscriber.

< 5LQJ�GHOD\ÖÖÖÖÖÖ = The display shows all set call numbers for the subscriber.

< MSN 1...7 = Select the required MSN and allocate ring delay or with-
draw allocation.

Allocate next MSN, if any.

# and $ The phone is in standby.

Setting the number of rings
This is where you can set the number of rings after which 
the internal subscriber is included in signalling (factory set-
ting: 3).

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< 6SHF��IXQFWLRQÖÖ =
< 1R��RI�5LQJV�ÖÖÖ =

� ... � Enter the number of rings (1–6).

= Save the setting.

# and $ The phone is in standby.
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Setting external consultation via exchange
You can set your base station telephone so that consulta-
tion with an external subscriber is carried out by means of 
the consultation function in the exchange, so that only one 
line of the ISDN connection is used. Please note that this 
can result in additional costs.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< 6SHF��IXQFWLRQÖÖ =
< 'LDO�SURSHUWLHVÖ =
< &RQVXOW��7UXQNÖÖ = Switch to “Consult. Trunk”.

# and $ The phone is in standby.

Setting consultation via 2nd line
� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< 6SHF��IXQFWLRQÖÖ =
< 'LDO�SURSHUWLHVÖ =
< &RQVXOW����OLQHÖ = Switch to “Consult. 2. line”.

# and $ The phone is in standby.
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External call forwarding via exchange
You can set the base station telephone in such a way that 
a call from an external subscriber is forwarded via the ex-
change. This means that both lines of your ISDN connec-
tion remain free. Prerequisite: you have applied to your 
provider for this feature.

�
< 6HWWLQJVÖÖÖÖÖÖÖÖ =
< 6\VWHP�VHWWLQJVÖ =
< 6SHF��IXQFWLRQÖÖ =
< 'LDO�SURSHUWLHVÖ =
< )RUZDUG��7UXQNÖÖ = Switch to “Forward. Trunk”.

# and $ The phone is in standby.

Internal call forwarding in the device
The advantage of internal call forwarding is that no addi-
tional network provider charges are incurred by this func-
tion. Please note, however, that both of your ISDN connec-
tion’s lines are seized while a forwarded call is in progress.

�
< 6HWWLQJVÖÖÖÖÖÖÖÖ =
< 6\VWHP�VHWWLQJVÖ =
< 6SHF��IXQFWLRQÖÖ =
< 'LDO�SURSHUWLHVÖ =
< )RUZDUG����OLQHÖ = Switch to “Forward. 2.line”.

# and $ The phone is in standby.

® Destination call numbers which have already been 
configured are deleted at the changeover and may 
need to be re-entered. Check your settings after the 
changeover.
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Answering machine

The answering machine stores your announcements and 
messages and internal information digitally. You can acti-
vate and deactivate it manually or by means of automatic 
time control.

You can also operate the answering machine remotely 
from the handset and from any telephone equipped with 
an AF transmitter. This means that you can play back and 
delete your messages or call back the caller from a pay-
phone/cellphone, for example. Approx. 30 minutes of 
messages can be recorded.

® Even if the answering machine is recording a mes-
sage, you can still accept this call or dial a phone 
number.

®MSN phone numbers
All MSN phone numbers entered are automatically 
assigned to the answering machine. If no an-
nouncements are to be recorded for specific phone 
numbers (MSN), these phone numbers must be de-
leted in the menu “Settings – System Settings – Set 
Up Device – INT9 – Receive MSN supplementary 
menu“. In this case, messages cannot be checked 
from this handset.

Playing back messages
Internal MSN1 subscribers can also play back 
messages from MSN2.
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Activating/deactivating the answering 
machine – > ©
Your answering machine is ready for operation as soon as 
the base station telephone is put into service.

To deactivate:

S Press the AM key. The light goes off.

To activate:

S Press the AM key. The key lights up.

The answering machine checks the available memory after 
activation. If this is insufficient, you are prompted to delete 
old recordings.

�<(6��Ö Press the key to delete.

Selecting announcements – > ©
A default announcement (female voice) is set at the 
factory:

“There is nobody available to take your call right now. 
Please leave a message after the tone. Thank you.”

You can choose between various announcement types:

● Announcement 1 or 2 with message recording
● Advisory announcement without message recording

3 Call up the AM menu.

< $QQRXQFHPHQWV��� = Select and confirm.

< Announcement 1 9 Select the required announcement.

6HOHFW���������� = Select and confirm.

# and $ The phone is in standby.

> Handset: � menu, menu item “Service Set up” 
and menu item “Answering mach.”. Select “Acti-
vate AM?” and press “OK”.

© Handset: { �. Wait for the confirmation tone, 
then press �. For a complete list of remote replay 
functions, see page 125.
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Recording announcements – > ©
You can record your personal announcements using the 
handset or the microphone. Announcements that you 
have saved are deleted when you record new announce-
ments. If you delete your personal announcement, the de-
fault announcement is activated automatically.

Default announcement for Announcement 1:
“There is nobody available to take your call right now. 
Please leave a message after the tone. Thank you.“

Sample Announcement:
“This is extension 1234567. We are not available to take 
your call right now. You can leave a message after the tone. 
Please leave your name and number, and we’ll get back to 
you a soon as possible.” 

Default announcement (advisory announcement):
“There is nobody available to take your call right now.“

Sample advisory announcement:
“This is the Bistro Cafe. We are closed at present. Our 
opening hours are ..., seven days a week. Thank you for 
your call.“

Sample concluding announcement (no default an-
nouncement available):
“Thank you for your call. Goodbye.” 

> Handset:� menu, menu item “Service Set up” 
and menu item “Answering mach.“. Then continue 
as for the base station telephone.

© Handset: { � Wait for the confirmation tone. 
Then press �� for Announcement 1, �� for 
Announcement 2 or �� for Advisory announce-
ment. For a complete list of remote replay func-
tions, see page 125.

® If you call someone while making settings, the Set-
tings function is canceled. Settings that have not 
been stored are lost.

®Minimum message length is 6 seconds.

® The concluding announcement text is played back 
automatically when you limit the recording time to 
1, 2 or 3 minutes.

® The answering machine plays back your announce-
ment text. It is not saved until you have finished lis-
tening to it being played back.
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Prerequisite: the handset must be on-hook.

3 Call up the AM menu.

< $QQRXQFHPHQWV��� = Select and confirm.

< Announcement 1 9 Select the required announcement: Announcement 1, 
Advisory announcement or Concluding announcement

< 5HFRUGÖÖÖÖÖÖÖÖÖÖ = Select and confirm.

Speak into the built-in microphone or the handset. (Lift the 
handset first.)

67$57�Ö Start recording. 

�6723�Ö Stop recording.
The message is played back so that you can check it and is 
only saved once playback has finished.

Recording is automatically canceled:

● if you pause for more than 8 seconds when recording 
your announcement,

● if you change to or cancel hands-free talking,
● if the memory is full,
● if announcements are shorter than 6 seconds (2 sec-

onds in the case of concluding announcements).

® You can also play back announcements to check 
them or delete them from the 9 supplementary 
menu.

>�© Handset: { �. Wait for the confirmation 
tone then press the digit keys ��; you are 
prompted to select the announcement text. 
Then press � for Announcement 1, � for 
Announcement 2, � for Advisory announce-
ment or � for Concluding announcement. 
Press � at the end of the announcement text. 
For a complete list of remote replay functions 
page 125.
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Recording memos – > © 
You can leave “verbal notes” e.g. for relations/co-workers. 
The memo is played back, saved and deleted in exactly the 
same way as a message.

Prerequisite: the handset is on-hook.

3 Call up the AM menu.

< PHPRVÖÖÖÖÖÖÖÖÖÖÖ = Select and confirm.

< 5HFRUG�PHPRÖÖÖÖÖ =
Ö67$57�Ö Start recording.

Speak into the microphone or the (off-hook) handset. The 
remaining recording time can be seen on the reverse 
counter. (Now lift the handset.)

Recording is automatically canceled:

● if you pause for more than 8 seconds when recording 
your message,

● if the memory is full,
● if you press R.

�6723�Ö Stop recording.

> Handset: � menu, menu item “Service Set up” 
and menu item “Answering mach.“. Then proceed in 
the same way as for the base station telephone.

© Handset: { �. Wait for the confirmation tone 
then press the digit keys ��. Press � to exit. 
For a complete list of remote replay functions, see 
page 125.

® The recording time is affected when you change the 
level of recording quality, see also page 117.
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Playing back messages/memos
A message was left during your absence. The AM key is 
flashing. The number of messages can be seen in the dis-
play.

O Playback of all recordings begins. First you hear the new 
messages.
The phone number and the name (if available) of the caller 
as well as the date and time of the call are displayed.
Exception: the caller’s phone number is not transferred.

� or� to adjust the volume during playback.

Listening only to new messages/
memos – > ©
The AM key is flashing. 

, Confirm

Playback of new memos/messages begins.

or Messages

3 Call up the AM menu.

0HVVDJHVÖÖÖÖÖÖÖÖ = Select and confirm.

< 1HZ�0HVVDJHVÖÖÖÖ = Playback of new messages begins.

or Memos

3 Call up the AM menu.

0HPRVÖÖÖÖÖÖÖÖÖÖÖ = Select and confirm.

< 1HZ�PHPRVÖÖÖÖÖÖÖ = Playback of  new memos begins.

< Memo  9 Select the message you want.

> Handset: Press ,, select and confirm the menu 
item “Answering mach.”. The number of new mes-
sages/memos is displayed. Playback is then start-
ed.

© Handset: � is displayed. Press { �. Wait for 
the confirmation tone, then listen to the message 
with s.

® If the light on the AM key does not go off once all 
new messages have been played back, there are 
new entries for you in the call list.
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Playing back all messages/memos – > © 
3 Call up the AM menu.

0HVVDJHVÖÖÖÖÖÖÖÖ = Select and confirm.

< $OO�0HVVDJHVÖÖÖÖ = Playback of all messages begins.

> Handset: confirm+, press � to call the menu 
and confirm menu item “Answering mach.“. Then 
continue as for the base station telephone.

© Handset: { � Wait for the confirmation tone 
and press �. For a complete list of remote replay 
functions, see page 125.
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Returning a call – >  
Prerequisite: the caller’s phone number is transferred.

3 Call up the AM menu.

0HVVDJHVÖÖÖÖÖÖÖÖ = Select and confirm.

< $OO�0HVVDJHVÖÖÖÖ = Playback of all messages begins.

9 Open the supplementary menu.

< 'LDO�1XPEHUÖÖÖÖÖ = Select and confirm. The connection is established.

– with network provider prefix – >  
Prerequisite: the caller’s phone number is transferred.

3 Call up the AM menu.

0HVVDJHVÖÖÖÖÖÖÖÖ = Select and confirm.

< $OO�0HVVDJHVÖÖÖÖ = Playback of all messages begins.

9 Open the supplementary menu.

< &DOO�Z��3URYLGHU = Select and confirm.

< Network Provider = Select the network provider.
The phone number, including the network provider’s 
phone number, is selected.

> Handset: � menu, menu item “Service Set up” 
and menu item “Answering mach.“. Then continue 
as for the base station telephone.

> Handset: � menu, menu item “Service Set up” 
and menu item “Answering mach.“. Then continue 
as for the base station telephone.
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Transferring a phone number to the 
directory – > 
Prerequisite: the caller’s phone number is transferred.

3 Call up the AM menu.

0HVVDJHVÖÖÖÖÖÖÖÖ = Playback of all messages begins.

9 Open the supplementary menu.

< &RS\�WR�'LU�ÖÖÖÖ = Select and confirm. An input field containing the current 
phone number is opened. A name can be assigned to the 
phone number, see page 171.

9 Open the supplementary menu when you have finished 
making your entry.

6DYH�HQWU\�ÖÖÖ�� = Save your entry, the remaining messages are played back.

# and $ The phone is in standby.

> Handset: � menu, menu item “Service Set up” 
and menu item “Answering mach.“. Then continue 
as for the base station telephone.
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Options during playback – > ©
� or� to adjust the volume during playback.

Adjusting the playback speed temporarily:

� for slow

� for normal

� for fast

� for very fast

Playing back messages/memos:

R Pause playback, AM key flashes. (>: N)

O Continue playback.

� Repeat the last 5 seconds of the recording.

 Jump to the next message.

; Jump to the start of the message.

2 x ; Jump to the previous message.

< Jump to the start of the next message.

� Delete the played back message immediately (possible af-
ter 3 seconds of playback).

9 Open the supplementary menu to stop playback of 
the current message and

● continue to listen to the message,
● delete the current message (possible after 3 seconds 

of playback),
● dial/call back the number (provided it was transferred),
● retrieve the number from the network provider’s list,
● play back the message,
● delete an old message,
● display the caller’s data,
● mark a previously played back message as “new”,
● transfer the displayed phone number to the directory 

and store it using the supplementary menu,
● permanently change the playback speed.

2 x R To end playback.
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Deleting old/played back messages/
memos – > © 
When the memory is full, the answering machine switches 
automatically to the advisory announcement.

3 Call up the AM menu.

0HVVDJHVÖÖÖÖÖÖÖÖ = Select and confirm.

< $OO�0HVVDJHVÖÖÖÖ = Playback of all messages begins.

9 Open the supplementary menu.

To delete all old messages:

< 'HO�ROG�PHVVDJHÖ = Select and confirm.

or To delete specific messages:

< Message 9 Select and confirm the message you wish to delete.

< 'HO�FXUUHQW�PHVV = Select and confirm, the remaining messages are played 
back.

# and $ The phone is in standby.

® At the end of the recordings, the display offers you 
the option of deleting all old messages. Old mes-
sages are those that you have played back for at 
least three seconds.
Select �<(6�� in the display to confirm deletion.

> Handset: Message playback is controlled in the 
same way from the handset as from the base sta-
tion telephone.

© Handset: z � Wait for the confirmation tone, 
then press ��. For a complete list of remote re-
play functions, see page 125.

® Only messages that have been played back (for at 
least 3 seconds) are considered as “old” and can be 
deleted.

> Handset: � menu, menu item “Service Set up” 
and menu item “Answering mach.“. Then continue 
as for the base station telephone.

© Handset: { � Wait for the confirmation tone, 
then press ��. For a complete list of remote re-
play functions, see page 125.
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Fast deletion – >  
For the fast deletion of messages on the base station tele-
phone/3000 Comfort handset.

� to delete the played back message immediately.

Using automatic time control
With the automatic time control function you can activate/
deactivate the answering machine or change from one an-
nouncement to another no matter where you are.

Time-controlled activation of the answering 
machine (once)
You wish to have the answering machine switched on at 
21.00 with a specific announcement (example)

3 Call up the AM menu.

< %DVLF�6HWWLQJV�� =
P = Enter and confirm the system PIN (factory setting is 0000).

< 7LPH�&RQWURO���� =
< 6HWWLQJV�������� =

7LPH�)UDPH��ÖÖÖÖ =
< 6HOHFW�$QQRXQF�Ö =
< Announcement = Select and confirm the required announcement.

< &KD��6WDUW�7LPHÖ = Select and confirm.

P = Enter the start time, 21.00 (example).

< $FWLYDWHGÖÖÖ��ÖÖ = Select the menu item and confirm; the setting for Time 
Frame 1 is activated.

 Go back up one menu level.

< �6ZLWFK�RQFH��ÖÖ = The marking indicates that the time contol will be switched 
once.

 Go back up two menu levels.

< 7LPH�&RQWUROÖÖÖÖ = You must now start time control:

< �$FWLYDWHGÖÖ��ÖÖ = Select the menu item and confirm.

 Go back up one menu level.

< �7LPH�&RQWUROÖÖ The marking next to the menu item “Time Control” indi-
cates that it is active.

# and $ The phone is in standby.
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Time-controlled activation of the answering 
machine (daily)
You want the answering machine to activate with an an-
nouncement every day at 18.00 and to deactivate at 8.00 
(example)

3 Call up the AM menu.

< %DVLF�6HWWLQJVÖ� = Select and confirm.

P = Enter and confirm the system PIN (factory setting is 0000).

< 7LPH�&RQWUROÖÖÖÖ = Select and confirm.

< 6HWWLQJVÖÖÖÖÖÖÖÖ =
7LPH�)UDPH��ÖÖÖÖ =

< 6HOHFW�$QQRXQF�Ö =
< Announcement = Select and confirm the required announcement.

Menu item “Time Frame 1” is selected.

< &KD��6WDUW�7LPHÖ = Select and confirm.

P = Enter the start time, 18.00 (example) and confirm.

< �$FWLYDWHGÖÖÖ��Ö = Select the menu item and confirm; the setting for Time 
Frame 1 is activated.

 Go back up one menu level.

< 7LPH�)UDPH��ÖÖÖÖ =
< 6HOHFW�$QQRXQF�Ö =
< $QVZHU�PDFK�2IIÖ = Select “Answer mach. Off“. 

< &KD��6WDUW�7LPHÖ = Select and confirm.

P = Enter the end time, 8.00  (example) and confirm.

< $FWLYDWHGÖÖÖÖÖÖÖ = Select the menu item and confirm, the setting for Time 
Frame 2 is activated.

 Go back up one menu level.

< 6ZLWFK�GDLO\ÖÖÖÖ = Select and confirm, the menu item is marked.

 Go back up two menu levels.

You must now start the time control.

< �$FWLYDWHGÖÖÖÖÖÖ = Select the menu item and confirm; you start the time con-
trol.

➡
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 Go back up one menu level.

< �7LPH�&RQWUROÖÖÖ The marking next to the menu item “Time Control” indi-
cates that this function is active.

# and $ The phone is in standby.

Changing from one announcement to 
another (daily)
You want to have the answering machine switched on with 
message recording from 13.00 to 18.00 and with the advi-
sory text from 18.00 to 13.00. Proceed as described in the 
previous example: 
For Time Frame 1, select the announcement with message 
recording and the start time of 13.00. 
For Time Frame 2, select the advisory text and the start 
time of 18.00. Activate both time frames. Start time con-
trol.

Time Frame 1

$QQRXQFHPHQW��Ö
$QQRXQFHPHQW��Ö
$QQRXQFHPHQWÖÖÖ
$0�RIIÖÖÖÖÖÖÖÖÖ

Time Frame 2

$QQRXQFHPHQW��Ö
$QQRXQFHPHQW��Ö
$QQRXQFHPHQWÖÖÖ
$0�RIIÖÖÖÖÖÖÖÖÖ

6ZLWFK�RQFHÖÖÖ
6ZLWFK�GDLO\ÖÖ

Basic Setting – Time Control: $FWLYDWH"ÖÖÖÖ
'HDFWLYDWH"ÖÖ

������ ������

Basic Setting – Settings:

Start 

Time $FWLYDWH"ÖÖÖÖÖÖ
'HDFWLYDWH"ÖÖÖÖ

$FWLYDWH"ÖÖÖÖÖÖ
'HDFWLYDWH"ÖÖÖÖDomain:

Time:
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Checking the settings
The factory settings of your answering machine are de-
signed for optimum performance. In some cases it may be 
useful to call up the AM menu and change the settings. 

You can obtain an overview of all settings on the answering 
machine. In addition you will see the number of messages 
and memos, the amount of memory available and the an-
nouncement type.

3 Call up the AM menu.

< 6WDWXVÖÖÖÖÖÖÖÖÖÖ = Select and confirm.

< Setting = Select the required setting.

�%$&. Go back to the status directory.

or

< or ; Display the next setting.

Setting the recording quality
With standard recording quality, the amount of memory 
available is approx. 30 minutes, with higher recording qual-
ity this is reduced to approx. 10 minutes.

3 Call up the AM menu.

< %DVLF�6HWWLQJV�� = Select and confirm.

P = Enter and confirm the system PIN (factory setting is 0000).

< 5HFRUGLQJÖÖÖÖÖÖÖ =
�+LJK�4XDOLW\�Ö Function marked = on/not marked = off.

To change the setting:

= Activate/deactivate function.

# and $ The phone is in standby.

® Remember that higher recording quality reduces 
the amount of recording time available.
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Changing the recording length
A message can be 1, 2, 3 minutes long or unrestricted in 
length. If you opt for a restricted recording length it is ad-
visable to use a concluding announcement, see page 105.

3 Call up the AM menu.

< %DVLF�6HWWLQJV�� = Select and confirm.

P = Enter and confirm the system PIN (factory setting is 0000).

< 5HFRUGLQJÖÖÖÖÖÖÖ =
< 0HVVDJH�OHQJWKÖÖ =
< Setting = Select the required setting.

# and $ The phone is in standby.

Activating/deactivating open listening 
If you do not want to listen in during recordings.

3 Call up the AM menu.

< %DVLF�6HWWLQJV�� = Select and confirm.

P = Enter and confirm the system PIN (factory setting is 0000).

< 5HFRUGLQJÖÖÖÖÖÖÖ =
< 2SHQ�OLVWHQLQJÖÖ Function marked = on/not marked = off.

To change the setting:

= Activate/deactivate function.

# and $ The phone is in standby.
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Deactivating automatic pause
If this function is activated, the answering machine switch-
es to pause mode after each message is played back.

3 Call up the AM menu.

< %DVLF�6HWWLQJV�� = Select and confirm.

P = Enter and confirm the system PIN (factory setting is 0000).

< $FW��RSWLRQ����� = Select and confirm.

$XWRPDWLF�3DXVH� Function marked = on/not marked = off.

To change the setting:

= Activate/deactivate function.

# and $ The phone is in standby.

Setting the language
You can change the language for prompts. The factory set-
ting for your telephone is remote operation with voice an-
nouncements. If this is not the language that you require 
(German or English), switch to operation using tones.

3 Call up the AM menu.

< %DVLF�6HWWLQJV�� = Select and confirm.

P = Enter and confirm the system PIN (factory setting is 0000).

< 5HPRWH�2SWLRQVÖÖ =
< /DQJXDJHÖÖÖÖÖÖÖÖ =
< Language = Select the required language.

# and $ The phone is in standby.
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Setting tones only
3 Call up the AM menu.

< %DVLF�6HWWLQJV�� = Select and confirm.

P = Enter and confirm the system PIN (factory setting is 0000).

< 5HPRWH�2SWLRQVÖÖ =
< 7RQHV�RQO\ÖÖÖÖÖÖ = Function marked = on/not marked = off.

To change the setting:

= Activate/deactivate function.

# and $ The phone is in standby.

Deactivating time stamp
Deactivating voice output (time stamp) of date and time for 
the recorded messages.

3 Call up the AM menu.

< %DVLF�6HWWLQJV�� = Select and confirm.

P = Enter and confirm the system PIN (factory setting is 0000).

< 2SWLRQV��������� = Select and confirm.

< 7LPH�6WDPS���ÖÖ� Function marked = on/not marked = off.

To change the setting:

= Activate/deactivate function.

# and $ The phone is in standby.
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Changing the number of rings
The factory setting for your answering machine is  2/4 
rings.

3 Call up the AM menu.

< %DVLF�6HWWLQJV�� = Select and confirm.

P = Enter and confirm the system PIN (factory setting is 0000).

< $FW��RSWLRQ����� = Select and confirm.

< 1XPEHU�RI�5LQJV� =
< 1... 9 Rings  = Select and confirm the required number.

or

< $XWRPDWLF����ÖÖÖ =
# and $ The phone is in standby.

® Advantage of the “Automatic 2/4” setting:
With remote replay you can tell after 3 rings that 
there are no new messages – if you hang up straight 
away there are no call costs.
2/4 rings: If there are no messages, the answering 
machine switches itself on after 4 rings. After the 
first new message is received it always switches it-
self on after 2 rings.
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Changing the AM PIN
3 Call up the AM menu.

< %DVLF�6HWWLQJV�� = Select and confirm.

P = Enter and confirm the system PIN (factory setting is 0000).

< &KDQJH�$0�3,1ÖÖÖ =
P = Enter and confirm the new AM PIN (maximum 8 digits).

P = Enter and confirm the AM PIN again.

# and $ The phone is in standby.

Activating the AM lock
If you want to protect messages and settings against un-
authorised access.
Prerequisite: you must enter a new AM PIN. The factory 
setting for the AM PIN is “0000”.

3 Call up the AM menu.

< %DVLF�6HWWLQJV�� = Select and confirm.

P = Enter and confirm the system PIN (factory setting is 0000).

< $0�/RFN�ÖÖÖÖÖ��� = Select and confirm.

# and $ The phone is in standby.

® You can check the AM PIN you have defined by test-
ing the AM lock.
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Remote replay
You can query and operate the answering machine of your 
base station telephone from any other phone (e.g. hotel, 
payphone) and from your handset, i.e. check and delete 
messages, record announcements and activate/deactivate 
the answering machine.

Prerequisites for using remote replay

● You must have changed the AM PIN at least once.
● Remote replay must be enabled.

Enabling remote replay
Prerequisite: you have changed the AM PIN 
(see page 122).

3 Call up the AM menu.

< %DVLF�6HWWLQJV�� = Select and confirm.

P = Enter and confirm the system PIN (factory setting is 0000).

< 5HPRWH�2SWLRQVÖ� =
5HPRWH�&RQWUROÖ� = Activate/deactivate function.

# and $ The phone is in standby.

Enabling remote delete
If you want to delete messages and memos remotely you 
must enable this function.

3 Call up the AM menu.

< %DVLF�6HWWLQJV�� = Select and confirm.

P = Enter and confirm the system PIN (factory setting is 0000).

< 5HPRWH�2SWLRQVÖÖ =
< 5HPRWH�'HOHWHÖÖ� = Activate/deactivate the function.

# and $ The phone is in standby.

® If you are using the remote replay function from an 
older telephone, you will need to use a tone gener-
ator or switch this telephone to DTMF.
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Remote operation
P Dial your own phone number.

You hear your own announcement text.

� P Press the hash key and enter the AM PIN.

Activating the AM remotely
If you have forgotten to activate your answering machine 
you can do so remotely. Let your telephone ring for at least 
1 minute.

You hear the prompt: “Enter PIN”.

� P Press the hash key and enter the AM PIN.
Your answering machine is now activated.

Press � if you want to check the settings.

® Remote replay is possible without any restrictions. 
For security purposes, remote replay is cancelled 
after 3 minutes if no further operation is carried out 
or if the call has not been ended. 
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Key combinations for remote 
operation

Playing back messages/memos

� All messages.

� � New messages only.

	 Pause/Stop.

� Continue playback.

	 	 Exit playback.

Skipping messages/memos

� To the start of the message.

� � To the previous message.

� To the next message.

Marking current messages/memos as “new“

� � During playback.

� In pause mode, marks the last recording played back.

Deleting messages/memos

� � Delete specific message during playback.

� � Delete all messages after playback.

Operation from the handset

> Handset: � menu, menu item “Service Set up” 
and menu item “Answering mach.“. Then continue 
as for the base station telephone.

© Handset: Press {  � . The answering machine 
informs you if there any new messages. You can 
now check and delete messages and record an-
nouncements (see page 125).

Go Back Start Forward

� � �
Spec. 

function
Pause/Stop Recording

� 	 

Announce-

ments
On/Off Mode

� � 
New Delete Status/Help

� � �
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Recording announcements


 � � Announcement 1


 � � Announcement 2


 � � Advisory announcement


 � � Concluding announcement

Playing back announcements

� � Announcement 1

� � Announcement 2

� � Advisory announcement

� � Concluding announcement

Setting the mode

 � Announcement 1

 � Announcement 2

 � Advisory announcement

Recording internal memos


 � Start recording.

	 Stop recording.

Room monitoring 
(only possible if enabled, see page 68)

� 
 Room monitoring

� � Two-way calling

Activating/deactivating the answering machine

� Activate/deactivate

Help

� To check settings.

� � To check single-key functions.

0 ... 9 � To check two-key functions.

	 Exit help.
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About your system

Notes on using handsets

Range
The range can be up to 300 m outdoors, depending on the environmental con-
ditions. A range of up to 50 m is possible indoors. You can increase the range 
using the Gigaset repeater (available from specialist stores).

Radio transmission
Radio transmission between the base station telephone and the handset is 
based on the international DECT standard. The base station telephone com-
plies with current European regulations. In the event of image or sound distor-
tion with satellite reception devices, please contact a specialist store to have 
your satellite reception unit checked for shielding defects.
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Warranty
● Siemens AG guarantees this device for 6 months (Switzerland: 1 year), cal-

culated from the date of purchase from the dealer. Please retain your receipt 
as proof of this date.

● Within this warranty period, Siemens AG shall cover all material or manufac-
turing defects free of charge. Siemens AG shall, at its own discretion, fulfil 
the warranty conditions either through repair or replacement of the defec-
tive device.

● The warranty does not cover damage caused as a result of improper use, 
normal wear and tear or tampering with the device. The warranty does not 
cover consumable materials or any defects which only have a minor effect 
on the value and functionality of the device.

● Your Siemens product complies with the technical requirements for connec-
tion to the public telephone network.

● Your warranty claims can be made directly to Siemens Service.

Device replacement
When replacing device components, the handset must be registered at the 
base station telephone again.

Disposal
When your device has reached the end of its service life, please dispose of it 
in an environmentally-friendly way in accordance with local regulations.

Hotline
If your device is faulty please contact the Siemens Service Hotline:

Gigaset 3035isdn is designed for operation in your country as indicated on the 
underside of the unit. Special country-specific features have been implement-
ed. Your specialist dealer or network provider will be happy to answer any ques-
tions with regard to differences in public telephone networks.
The compliance of the unit with the basic requirements of the terminal direc-
tive is certified by the CE symbol. 

! Germany: 0180 5333 222 Monday to Friday 8.00–20.00 

Saturday 9.00–14.00

� Austria: 051707-5004

 Switzerland: 012120090

For a repair under warranty, the faulty device must be ac-
companied by a completed and stamped warranty card.
In the event of a malfunction, please contact the dealer.
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Troubleshooting 

Symptom Possible Cause Solution

The handset is off the 
hook, but no dial tone 
can be heard.
There is a fault indicator 
in the display.

The handset connector 
or telephone connect-
ing cable are not insert-
ed correctly.

Check the connector, 
see page 14.

Check the connections 
of the NTBA.

You cannot dial any 
call numbers.

The long-distance code 
has changed.

The telephone is 
locked.

Telephone accounts 
have been set up.

Call restriction is active.

Check and correct the 
long-distance code, see 
page 138.

Check the status dis-
plays, unlock phone if 
necessary, see 
page 81.

Enter the account PIN, 
see page 55.

Deactivate, see 
page 87.

There are no incoming 
calls.

The handset was not re-
placed properly.

Call forwarding is set to 
“permanent”.

No MSN assignment to 
internal subscriber.

“Internal” access has 
been set.

Replace the handset.

Deactivate “perma-
nent” call forwarding, 
see page 43.

Define receive MSN, 
see page 98.

Change access, see 
page 99.

The telephone does 
not ring when a call 
comes in.

The ringer volume is set 
to “0”.

Adjust the ringer vol-
ume, see page 69.

The manufacturer declares, that the above mentioned product is manufactured
according to the Full Quality Assurance System with the registration number
"Q810820M" in compliance with ANNEX V of the R&TTE-Directive
99/05/EC. The presumption of conformity with the essential requirements
regarding Council Directive 99/05/EC is ensured.

The original declaration has been issued.
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When call forwarding 
is active, the forward-
ing conditions are not 
displayed.

Internal forwarding is 
active.

Activate “external” for-
warding, see page 44.

Request enabling from 
network provider.

The telephone rings 
when there are fax PC 
calls.

The call number is in 
the call number list of 
the base station tele-
phone.

Delete the relevant call 
number (MSN) from the 
list, see page 88.

The telephone always 
dials the same num-
ber.

Hot key selection is ac-
tive.

Deactivate hot key sele-
cion, see page 84.

Your calling partner 
cannot hear you.

The microphone is 
switched to “mute”.

Press the Mute key to 
activate the micro-
phone, see page 28.

There is no display. The power supply unit 
is not connected cor-
rectly.

Check the connector on 
the base station tele-
phone and the socket.

The display does not 
show any call costs.

The call costs display is 
not active or the feature 
has not been enabled 
by the network provid-
er.

Activate the call costs 
display, see page 52.

Request the “call charg-
es” service from your 
network provider.

You have no access to 
the answering ma-
chine.

The answering machine 
lock is active.

Enter the answering 
machine PIN, see 
page 104.

You can’t record new in-
formation or an-
nouncements.

There remainingrecord-
ing time is insufficient.

Delete old messages/
information, see 
page 113.
Set the quality of the re-
cordings, see page 117.

For telephone sys-
tems:
After dialing a call num-
ber, no number or an in-
correct number is 
reached.

The prefix was not en-
tered or was entered in-
correctly.

Check and authorise 
the prefix, see 
page 136.

The handset does not 
ring as set.

Ringer melody settings. Set ringer melody(inter-
nal), see page 69.
Change ringer melody, 
see page 90.

Cannot make calls with 
the handset.

It is not registerd at the 
base station telephone.

Log on handset, see 
page 91.

No access to answer-
ing machine from 
handset.

Handset not assigned 
to the receive MSN of 
the answering machine.

Check assignment, see 
page 98.

Symptom Possible Cause Solution
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Some of the ISDN 
functions do not work 
as they should.

Feature not enabled? Inform your network 
provider.

Another telephone on 
the S0 bus does not 
ring.

Both telephones have 
been assigned the 
same MSN. One of the 
telephones also has in-
ternal forwarding ac-
tive.

Deactivate internal 
forwarding or set 
external forwarding, 
see page 44.

User is prompted to en-
ter PIN when forward-
ing to the answering 
machine in the network 
(T-Net box).

Activated call forward-
ing to answering ma-
chine in the network 
(T-Net box).

Deactivate call forward-
ing; activate call for-
warding at T-Net box.

Symptom Possible Cause Solution
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Technical data

Environmental conditions
● Do not place the base station telephone near areas with high moisture levels 

such as the bath or shower.
● Avoid direct contact with heat sources, e.g. radiators.
● Do not place the base station telephone in direct sunlight.

Caring for your equipment
Wipe the base station telephone and handset clean with a damp cloth or anti-
static cloth. Never use a dry cloth, as this may result in the build up of a static 
charge.

Transmission power Average 10 mW 

Peak 250 mW 

Range Outdoors 300 m approx.

Indoors 50 m approx.

Dimensions (H x W x D) 81 x 238 x 206 mm 
approx.

Weight incl. plug-in power 
supply unit

 752 g approx.

Power supply Plug-in power supply 
unit

220V/230 V ~/50 Hz

Power consumption In standby mode 27.0 mA

In operation 29.8 mA

Connecting plugs Connecting cable TSV 8/8

Power supply cable TSV 6/6

Plug-in power supply 
unit

Euro mains connector

Cable length: Connecting cable 3m

Power supply cable 3m

Trunk Euro ISDN multiple connection IAE

Permitted environmental 
conditions for operation

Temperature +5 °C to +45 °C

Rel. humidity 20% to 75%
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Appendix

Using CENTREX features
CENTREX (CTX) is the name of a virtual ISDN telephone 
system. In order to take advantage of all the features it of-
fers, you can activate the keypad protocol in addition to the 
usual dialling procedure in call switching.
CENTREX features can only be used if you are a subscriber 
belonging to a CENTREX group. Otherwise the functions 
described here are not relevant.

Signalling options
The digit keys can be used to transmit keypad information 
elements to control special services. Check with your pro-
vider to see which information and codes you can trans-
mit.

Message Waiting Indication (MWI): CENTREX voice 
mails are entered in the caller list and are therefore sig-
naled as a letter symbol. The answering machine key also 
flashes.

Calling Name Identification (CNI): When incoming calls 
are received from other CENTREX subscribers, the caller‘s 
call number or name appears on the display.

Distinctive Ringing (DR): Your base station telephone 
signals internal CENTREX calls with the internal double 
ring.
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Dialling properties

Switching on the keypad protocol – > ©
Using the keypad protocol allows you to take advantage of 
additional features offered by other providers, e.g. voice 
mail boxes or call answering services.
For detailed information about keypad control, please con-
tact your provider.

� Call the menu.

< 6HWWLQJVÖÖ���ÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< 6SHF��IXQFWLRQ�� =
< 'LDO�SURSHUWLHV� =
< $XWR�.H\SDGÖÖÖÖÖ

= Activate the function, the display must be highlighted.

# and $ The phone is in standby.

– Switching on during a call– > ©
# The function is activated for this call only.

You are conducting an external call. The following entries 
are transmitted in the keypad protocol instead of tone 
dialling.

� Call the menu.

< .H\SDG�2Q"ÖÖÖÖÖÖ =
< .H\SDG�2II"ÖÖÖÖÖ = Switch with “Keypad Off”.

® Activating a dialling procedure deactivates the other 
dialling procedures.

® The automatic keypad protocol enables sequences 
of characters to be dialled while a connection is be-
ing established. These characters begin with * and 
end with #. The sequences are used to control func-
tions in the exchange. Automatic tone dialling is 
always activated as soon as the called party‘s phone 
rings.

© Handset: Press z  and · � b to switch the 
keypad protocol on. Then enter keypad informa-
tion. If necessary, press z  and ·� b to 
switch the keypad protocol off again.

135

Press the keys in the 
specified order

Appendix

17.5.00 Anhang.fm Gigaset3035isdn A31008-G3035-B101-6-7619 Korrektur: 0

– the next time a connection is 
set up – >  

All dialling characters are transmitted in the keypad proto-
col.

� Call the menu

< &DOO�SUHSDUDW�ÖÖ = Select and confirm.

< 7HPS��NH\SDGÖÖÖÖ The display is highlighted if this function is activated.

Dialling * and #
This dialling procedure can be used to control individual 
telephone functions when operated on telephone sys-
tems. Automatic tone dialling is always activated as 
soon as the called party‘s phone rings.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< 6SHF��IXQFWLRQ�� =
< 'LDO�SURSHUWLHV� =
< 'LDO��DQG��ÖÖÖ� The display is highlighted when this function is activated.

# and $ The phone is in standby.

Normal dialling
Normal dialling is active on delivery. Automatic tone dial-
ling is always activated as soon as the called party‘s phone 
rings.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< 6SHF��IXQFWLRQ�� =
< 'LDO�SURSHUWLHV� =
< 1RUP�GLDOOLQJ To switch off the keypad protocol or the */# dialling proce-

dure, highlight “Norm.dialling”.

= Activate the function.

# and $ The phone is in standby.

> Handset: �  Activate the menu and select “Ser-
vice Set up”. Then proceed as with the base station 
telephone.



136

Press the keys in the 
specified order

Appendix

17.5.00 Anhang.fm Gigaset3035isdn A31008-G3035-B101-6-7619 Korrektur: 0

Operating at telephone systems
The following device parameters should be set if you want 
to operate your base station telephone downstream of a 
telephone system:

1. Set the appropriate dialling procedure for operation at 
your telephone system

Keypad protocol, ➔ page 134

or

Dialling * and #, ➔ page 135 

2. Set the prefix code, ➔ page 136

3. Activate the “Call transfer” function,
 ➔ page 137

For information on using the functions enquiry call, tog-
gle and switching back to the initial subscriber, see 
chapter “Enquiry call from an external call to an external 
subscriber” for the base station telephone, Comfort hand-
set and Classic handset on ➔ page 59.

Setting the prefix code
If you are using your base station telephone on a tele-
phone system, then you have to dial a prefix code (ex-
change code) to access the public telephone network. The 
operating instructions for the telephone system will ex-
plain the prefix code.

The base station telephone automatically stores a set pre-
fix code with the call numbers received and transferred. 
This enables you to dial the call numbers directly from the 
caller list, directory or redial list.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< $FFHVV�&RGHÖÖÖÖÖ =

P Enter the prefix code.

� Open the supplementary menu.

< 6DYH�HQWU\Ö���ÖÖ = Save the entry.

# and $ The phone is in standby.
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Activating automatic explicit call transfer 
(ECT)
This is necessary when the base station is operated at cer-
tain ISDN telephone systems. For example, in the case of 
an external call, the factory settings do not allow for the 
first called party and the second party to be connected 
when you replace the handset. If you wish to switch this 
function:

�
< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< 6SHF��IXQFWLRQ�� =
< 'LDO�SURSHUWLHV� =
< &DOO�7UDQVIHUÖÖÖ The display is highlighted if this function is active.

To switch the setting:

= Activate/deactivate the function.

# and $ The phone is in standby.

® In the case of new entries in the directory, call re-
strictions, emergency numbers and hot key num-
bers, the prefix code must be stored manually in 
front of each call number.

® Not all telephone systems support the functions in 
the same way as the main telephone station. Check 
with your provider whether all functions are identi-
cal to those of the main telephone station.

If you wish to use the switching function of the 
base station telephone or handset at a telephone 
system, you must use the “Consultation with ex-
ternal subscriber” function, see page 59.

® If the “Transfer Call” option is highlighted, the sta-
tion automatically switches to “External Enquiry 
Call”.
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Changing long distance dialling codes
Long-distance dialling codes are the first numbers that 
have to be dialled in order to reach another city (national) 
or country (international). The factory settings are as fol-
lows:
0  for connections to other areas
00  for international connections

We recommend changing this setting if your country uses 
different long-distance dialling codes. Otherwise you will 
not be able to use the callback function from the caller list.

Changing long-distance dialling codes
� Call the menu.

< 6HWWLQJV�������� = Select and confirm.

< ,6'1�VHWWLQJVÖÖ� =
< /J��GLVW��&RGH�Ö = The display shows the long-distance code setting.

1DWLRQDO����ÖÖÖÖ 9
or

< ,QWHUQDW����ÖÖÖÖ 9
< (GLW�HQWU\������ = Select and confirm.

P = Enter the new long-distance dialling code (up to 4 digits) 
and confirm.

# and $ The phone is in standby.

Deleting long-distance dialling codes
� Call the menu.

< 6HWWLQJV�������� = Select and confirm.

< ,6'1�VHWWLQJVÖÖ� =
< /J��GLVW��&RGH�Ö = The display shows the long-distance code setting.

1DWLRQDO����ÖÖÖÖ 9
or

< ,QWHUQDW����ÖÖÖÖ 9
< 'HOHWH�HQWU\���� =

# and $ The phone is in standby.
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Changing device data
The factory settings reflect the optimum settings for the 
base station telephone. It is only necessary to alter data on 
an individual basis in exceptional circumstances.

Activating hands-free dialling
When this function is activated, the pressing of a digit key 
immediately causes a line to be seized and this number to 
be dialled without lifting the handset. To activate:

�
< 6HWWLQJVÖÖ���ÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< 6SHF��IXQFWLRQ�� <
< 'LDO�SURSHUWLHV� <

'LDO�KDQGVIUHHÖÖ The display is highlighted when this function is active.

To switch the setting:

= Activate/deactivate the function.

# and $ The phone is in standby.

® If you delete the long-distance dialling codes, you 
will no longer be able to recognise long-distance 
numbers when they are displayed.
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Restoring factory settings
You can withdraw your settings using the following menu 
options

● Operational or
● Reset all.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< 6SHF��IXQFWLRQ�� =

'HIDXOW�5HVHWÖ�Ö =
P = Enter the base PIN (factory setting 0000) and confirm.

2SHUDWLRQDO����� = To restore operational status:

● All MSNs are deleted (see page 97).
● All subscribers (base station telephone/handsets) are 

unrestricted (see page 99).
● AM PIN is reset to 0000 (see page 122).
● The ringer volume is reset (see page 69).
● The access code (exchange code) is deleted (see 

page 136).
● The accounts are deactivated (see page 54).
● Call restrictions are switched off (see page 87).
● Remote operation is switched off (see page 123).

or

< 5HVHW�DOO������� = Reset all:

In addition:

�<(6�� or �12 ● All PINs are reset to 0000 (see page 55, page 82).
● Directory (see page 35), caller list (see page 33), pro-

vider entries (see page 58) and short cut entries (see 
page 76) are deleted.

● User-defined emergency numbers (see page 85) and 
hot key numbers (see page 82) are deleted.

● Call charge settings are deleted (see page 48).
● User‘s own announcements are deleted 

(see page 105).

# and $ The phone is in standby.

® Any previously set external call forwarding remains 
active. The call forwarding message will appear af-
ter the MSN is entered. Handsets always remain 
registered.

141

Press the keys in the 
specified order

Appendix

17.5.00 Anhang.fm Gigaset3035isdn A31008-G3035-B101-6-7619 Korrektur: 0

Accessories

Activating setting for operation with repeater
A repeater will extend the range of the handsets connect-
ed to a base station telephone.

The following settings must be made when you register a 
repeater at the base station telephone. They guarantee 
that the base station telephone and repeater work togeth-
er for optimum performance.

� Call the menu.

< 6HWWLQJVÖÖÖÖÖÖÖÖ = Select and confirm.

< 6\VWHP�VHWWLQJVÖ =
< 6SHF��IXQFWLRQ�� =
< 5HSHDWHUÖÖÖÖÖÖÖ� = The display is highlighted when the function is active.

# and $ The phone is in standby.

Registering a cordless telephone terminal 
box (TAE)
The cordless TAE connector enables you to use terminals 
(device types) such as phones, answering machines (with 
analog network connection), fax machines (group 2/3) or 
modems without cords in the vicinity of the base station 
telephone.
The procedure for registering the TAE is similar to that for 
a handset. For more information, consult the operating in-
structions for the TAE.

Because analog fax machines and modems do not trans-
mit a service ID, it is possible, for example, that incoming 
fax calls may not be recognised and thus could be misdi-
rected. This is why is it recommended that a separate call 
number (MSN) should be used for your fax machine/mo-
dem and that the device type should be set as ‘neutral”.

➡

® To register the repeater, you must first prepare the 
base station telephone for registration (see 
page 91).
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If an answering machine is connected to the cordless TAE, 
you should set the device type as “answering machine”. 
This will enable you to pick up calls immediately from the 
base station telephone or from a handset during recording.

Setting/
device type

Forwarding effect

Telephone Fax or modem calls are not transferred 
to the TAE if the service ID is also trans-
mitted.

Fax/Modem Only fax or modem calls are transferred 
to the TAE if the service ID is also trans-
mitted.

Neutral All telephone calls as well as all fax and 
modem calls are transferred to the TAE. 
Use if no service ID is transferred.

Additional an-
swering ma-
chine

During AB operation downstream of a 
TAE, you can immediately pick up calls 
at the base station telephone or hand-
set.

143

Appendix

17.5.00 Anhang.fm Gigaset3035isdn A31008-G3035-B101-6-7619 Korrektur: 0

Gigaset 3000 Classic handset operating procedures

Procedures from standby mode

Procedures when connection established

Activate temporary anonymous call z �
Unpark (xx = parking number) z �� = xx =
Intercom activate { z �� =
Room monitoring activate { z �� =
Callback deactivate z �
Enter answering machine mode { �
Internal dialling { � ...  {�, { �
Collective call { �
Activate caller list z �

Reject call waiting z �
Temp. keypad deactivate z �� =

activate z �� =
Subscriber

(xx = Parking number)

park z �� = xx =
unpark z �� = xx =

Open listening activate z �
deactivate z �

Callback activate z �
deactivate z �

Three-party conference start z 4
end z 4

Call waiting accept z 4
Accept call waiting in internal call z 4
Early pickup when ringer delayed z 4
Indirect pickup of an answering machine callz 4
End active subscriber during the enquiry call4
Retrieve call on hold 4
Place call on hold {
Place call on hold and make external 
enquiry call

{ �

Toggle in enquiry call {
Place call on hold and make internal 
enquiry call

{ � ... { �, {�



144

Appendix

17.5.00 Anhang.fm Gigaset3035isdn A31008-G3035-B101-6-7619 Korrektur: 0

Using the base station telephone with Gigaset 1000 
and 2000 series handsets
You can use handsets from the previous series with your base station tele-
phone. Prepare your base station telephone for registration as described be-
fore. The procedure on the handset is described in the operating instructions 
for the relevant handset.
Please take note of the following restrictions:

For Comfort handset 2000C, 2000/3000 Pocket
● No provider support,
● No currency symbols,
● Name replacement only during call phase, not in the 

– caller list
– redial list
– answering machine recording list

1000S/2000S 1000 C

Register No internal numbers 
available

No internal numbers 
available

Dial No internal/external 
display available

Hot key selection not available not available

Duration of call display only available locally only available locally

Cost display not available not available

Callback not available not available

Calling line identification pre-
sentation (CLIP)

not available not available

Temporarily suppress caller 
ID display

not available not available

Accept call waiting available not available

Reject calls not available not available

Switch calls available available

Keypad protocol not available not available

Three-party conference available not available

Parking not available not available

External enquiry call from 
external call

available available

Accept external call waiting 
in internal call

not available not available

Call pickup available not available

Voice calling not available not available

Open listening not available not available

Check caller list not available not available

Differentiate ringing tones not available not available
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ISDN glossary

A Access levels
The various subscribers on your base station telephone can be allocated dif-
ferent access levels. For example, while subscriber A may only conduct in-
coming calls, subscriber B can conduct calls without restriction.

Access classes
Definitions are made at terminals on a telephone system as to which con-
nections are permitted, e.g. internal access, incoming access or unrestrict-
ed access.

AOC-D
Advice Of Charge: During the call. Transfers the charge information during 
the call.

AOC-E
Advice Of Charge: at the End of the call. Transfers the charge information at 
the end of the call.

Automatic callback
See Callback on busy.

Automatic redial
Several automatic attempts are made to make a call if a line is busy.

B Bar 
Protects the connection from unauthorised use. 

C Call deflection during the calling phase
This must be explicitly enabled by the provider for each ISDN connection. 
CD allows an incoming call to be forwarded to another call number while 
ringing, without answering the call. Because the caller has no influence over 
this final destination (e.g. to a mobile phone), you pay the charges incurred. 
The caller is simply billed for the normal telephone charges to reach the con-
nection he dialled.

Call forwarding (CF)
You want to forward calls permanently to another extension. Call forwarding 
can be implemented either externally via the exchange or internally in the 
device. 
Call forwarding is set up for every individual call number (MSN) (to your mo-
bile telephone when on vacation, to your colleague in the office, etc.). Call 
forwarding is performed by the network provider‘s local exchange. Thus, the 
caller does not first reach the original connection.
There are three types of call forwarding: immediate (CFU, Call Forwarding 
Unconditional), on busy (CFB, Call Forwarding Busy) and on no reply (CFNR, 
Call Forwarding No Reply).
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Call forwarding (via the second B-channel)/internal forwarding
While external call forwarding is performed by the network provider’s local 
exchange, internal forwarding is implemented by your telephone. Your tele-
phone forwards the call via the second telephone line of the ISDN connec-
tion. This means that both “lines” are seized for the duration of the call. The 
connection costs to the forwarded call number are borne by you. This func-
tion does not incur network provider charges.

Caller list
Depending on the setting, this list contains the names of the callers you 
have not reached, or those you have spoken to. The last 20 calls are stored 
with number, date and time. If you wish, subscribers can be called back di-
rectly from this list.

Call waiting
Feature supplied by provider. A signal is heard during a call if another party 
is calling. ISDN telephones also signal this with a display message. You can 
then decide whether to accept or reject the second call.

Call waiting rejection
Deactivates the call waiting signal.

Callback on busy
First the caller must activate the callback function on his terminal. This is a 
feature in ISDN. A connection is automatically set up as soon as busy status 
is ended on the destination connection. The caller receives a signal after the 
connection becomes free. The connection is automatically set up as soon 
as the latter lifts his handset.

Caller identification
The caller‘s call number, name or type of connection (e.g. trunk/internal) ap-
pears on the telephone display.

Calling Line Identification Restriction
Deactivate transmission of your own call number.

CCBS (Completion of Calls to Busy Subscriber)
See Callback on busy.

CD (Call Deflection)
See Call deflection during the callin phase.

CF 
See Call forwarding.

Channel
Although the ISDN connection, like analog telephone connections, takes the 
form of two wires, nonetheless a distinction is made in ISDN between the 
two logical usage channels, or B-channels (these have nothing to do with the 
physical cables!), and the control channel, or D-channel.

Charge display
See “AOC-D“ and “AOC-E“.

CLIP (Calling Line Identification Presentation)
Subscriber A calls B. B can see A‘s call number on his telephone display.

CLIR (Calling Line Identification Restriction)
Deactivate transfer of own call number.
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COLP (Connected Line Identification Presentation)
Subscriber A calls B. B‘s number is displayed on A‘s phone. If, for example, 
B has programmed call forwarding to C, then the number dialled and the 
transfer number are not the same; C‘s number is displayed if C enabled call 
number display.

COLR (Connected Line Identification Restriction)
C‘s phone number is not displayed on A’s phone if C activated COLR.

Conference call
See Three-party conference.

CW 
See Call waiting.

D D-channel
Control channel of an ISDN connection. See Channel.

Digital exchange
Computer-controlled memory time switches are used to enable fast connec-
tion setup and the activation of enhanced features such as => enquiry calls, 
=> call waiting, => three-party conference, => call forwarding, etc.

E ECT (Explicit Call Transfer)
See Explicit call transfer.

Electronic code lock
A personal identification number (=> PIN) that can be used to protect a 
phone against unauthorised use for example - only the emergency call func-
tion is available. Incoming calls can be received.

En-bloc dialling
Preparing to dial. You can dial the number first and then correct it if neces-
sary. After this you can list the receiver or press the speaker key.

Enhanced connection
ISDN connection with three features more than the standard connection: 
call forwarding, transmission of charges after the call and a voice mailbox.

Enquiry calls
You are conducting a call. You can use the “Enquiry Call” function to inter-
rupt the call briefly in order to establish a second external or internal connec-
tion to another subscriber. If you immediately end the connection to this 
subscriber again, then this was an enquiry call. If you switch back and forth 
between the first and second subscriber, this is called toggling.

Exchange
Node in public telephone network. A distinction is made between local area 
exchanges and international exchanges, for example.

Explicit Call Transfer (on some ISDN telephone systems)
Subscriber A calls subscriber B, places the connection on hold and calls sub-
scriber C. Instead of allowing everyone to speak together via a three-part 
conference, A transfers subscriber B to C and hangs up.
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F Free choice of outgoing MSN
Feature that can be used to define which individual MSN is to be used for 
the next call. This is not only decisive for the call number display on the 
called party‘s phone, but also when it comes to calculating call charges. This 
is because call costs can be broken down according to MSN on network pro-
vider phone bills free-of-charge, so that the charge is shown against the rel-
evant MSN that was used for the call. 

H Hands-free dialling
Enhanced phone feature: You only lift the handset when the called party an-
swers.

Hands-free talking
A phone‘s hands-free system not only permits open listening, but an inte-
grated microphone also allows you to talk to the subscriber when the hand-
set is on hook. This means that other people in the room can also contribute 
to the conversation.

Hold
Interrupt and restore an existing connection. Mainly used for enquiry calls 
and for toggling between calls.

Hot key selection
This locks the telephone for all call numbers except one individually entered 
number. The connection is automatically set up to the stored call number af-
ter the handset is lifted and a key is pressed. Ideal for children who cannot 
yet dial a phone number (function formerly known as direct station selec-
tion). Emergency calls can always be made.

Hot keys/function keys
Enhanced phone feature that enables a limited number of call numbers to 
be allocated to special keys. This enables the programmed numbers to be 
dialled at the touch of a button.

I Internal calls
Free connection between base station telephone and handsets.

Internal ringer tone
Special signal on telephone systems to distinguish internal and external 
calls.

ISDN
Abbreviation for Integrated Services Digital Network. The integration refers 
to telephones. fax machines or data transfer, for example.

ISDN abbreviations
CW Call Waiting
CF Call Forwarding
3PTY 3-Way Calling
CCBS Call Back on Busy
CD Call Deflection during ringing phase 

K Keypad
Keypad supports special function keys such as asterisk (*) and hash (#). This 
enables functions offered by your network provider to be initiated in the 
same way as in the analog network with a code like “#4711*”.
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L Lock certain numbers, outgoing/call restrictions
This enhanced feature is used to prevent certain call numbers from being di-
alled from an ISDN phone (or from an analog phone on an ISDN system wit 
the relevant feature), for example call numbers beginning 0180 or 0190 
(soon: 0900).

Lock function/PIN
A code protects your phone against unauthorised use. You can prevent cer-
tain call numbers or call number groups from being dialled by entering lock 
numbers consisting of one or more digits.

M MCID
See Trace.

MSN
Multiple Subscriber Number. The call numbers of an ISDN multiple device 
connection. These are used to address the terminal devices specifically, for 
example the fax machine has a separate number. The basic price of the stan-
dard and enhanced connection include three MSNs. One ISDN connection 
can be allocated up to ten MSNs.

Multiple device connection
ISDN connection that, unlike the system connection, provides up to ten 
MSNs instead of a block of extension numbers. This is the most common 
type of ISDN connection used by private customers.

Multiple subscriber number
See MSN.

Music on hold
A melody is played to the waiting party during an enquiry call or while he is 
being transferred.

Mute
Enhanced phone feature that deactivates the integrated microphone (in the 
handset or hands-free equipment).

N Notebook function
During a telephone conversation you can enter a call number in the tele-
phone‘s temporary storage, so that you can dial it later.

NT/NTBA
Network Terminator or Network Terminator Basic Access. The NT termi-
nates the public T-ISDN line. The NT forms the bridge to the existing tele-
phone socket. Only the NT can now be connected to the telephone socket. 
No other analog terminals should be connected to the telephone socket. 
ISDN terminals and other ISDN sockets are connected to the NT.

O Open listening
A touch of a button enables all those present in the room to hear a telephone 
conversation via the integral loudspeaker. See also hands-free talking.
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P Park
You park a call when you move a telephone during a call or if you want to 
continue your call at another phone on the same line. The connection is 
maintained for this period.

PIN
Abbreviation for Personal Identification Number. Protects against unautho-
rised use, for example base PIN, answering machine PIN, handset PIN.

Preparing to dial, see also En-bloc dialling
On some telephones with displays, you can first enter a number, check it 
and then dial.

R Recording telephone calls
Feature of the answering machine; enables a conversation to be recorded 
even during a call.

Remote power-on
This feature is secured by a PIN and enables the answering machine to be 
activated and deactivated while the phone is connected.

Remote replay
Answering machine function. You can listen to messages from a remote sta-
tion, usually in association with options for deleting messages or changing 
announcements.

Repeater
A repeater is used to increase the range of the handsets connected to your 
base station telephone. The device receives the radio signal from the base 
station telephone and broadcasts it on.

Ring delay
For every internal telephone, you can set the number of rings permitted be-
fore a call is signalled. This setting can also be set for each MSN call number.
When operating your handset via the private call number, calls should only 
be signalled, for example, after three rings over and above the base station 
telephone (the call is signalled at the base station telephone immediately 
with the first ring burst), while your handset should ring immediately in the 
case of calls to the business number.

Room monitoring
A feature of an answering machine or telephone, for example. Allows you to 
“listen in” to rooms using the telephone network. Protected by a PIN.

S S0-Bus
Four-wire cable on ISDN connection. This provides two B-channels and one 
D-channel. Up to twelve ISDN sockets can be connected to this, up to eight 
of which can be used at the same time.

Standard connection
ISDN connection with a series of features, such as call waiting, three-party 
conference or callback on busy. See also Enhanced connection.

T Telephone directory
Enhanced phone feature that stores the name and call number of several 
subscribers. The call numbers can be found and dialled quickly.
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Terminal portability
Terminal Portability. Also known as parking. An incoming call can be placed 
on hold for up to three minutes in the local exchange and is then retrieved 
on another phone, fax machine or PC, for example. The caller hears an ap-
propriate announcement in the interim.

Three-party conference
Connection with two external subscribers (ISDN or analog network custom-
ers).

Toggling
Toggling enables you to switch back and forth between two external parties 
without the waiting subscriber being able to hear.

TP
See Terminal portability.

Trace
“Identify/Trace” feature. MCID stands for “Malicious Call Identification“. 
When unwanted calls are received, you can have the caller number stored 
in the exchange. You must apply to the provider for this feature.
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Index

A
About your system 127
Access 99
Accessories 141, 169
Account

activating/deactivating 54
changing PIN 53
defining credit 53
defining limit 53
making calls with 55
setting up 53

Account PIN 53
Activating open listening (AM) 118
Activating/ deactivating allocation 139
Activating/ deactivating confirmation tone 68
Activating/ deactivating dialling of * and # 135
Activating/ deactivating error tone 68
Activating/ deactivating explicit 

call transfer 137
Activating/ deactivating key beep 68
Activating/ deactivating tones

Confirmation tone 68
Error tone 68
Key beep 68

Adjusting the playback speed (AM) 112
Advisory announcement 104
Allocating a name to an internal subscriber 96
Allocating call numbers (MSN) 97
AM – Answering machine 103
Anonymous calling 24
Answering machine

activating 104
activating the lock 122
automatic pause 119
changing the AM PIN 122
deactivating time stamp 120
improving quality 117
number of rings 121
open listening 118
picking up calls 26
playback 106
playback speed 112
playing back/deleting announcements 106
recording announcements 105
recording length 118
remote delete 123
remote replay 123
selecting announcements 104

setting functions for remote replay 119
setting the language 119
setting tones only 120

Automatic
activating/ deactivating allocation 139
call transfer 137
redial 32
tone dialling 135

Automatic call transfer 137
Automatic pause (AM) 119
Automatic time control 114
Available memory 36

B
Base lock 81

C
Call

conference 63
holding 59, 60
transferring 61

Call costs 48
Call deflection 41
Call Deflection (CD)

deflecting calls 42
Call duration 48
Call Forwarding 43
Call forwarding

allocation to a function key 74
changing settings 45, 102
setting up 44, 45

Call forwarding (CF) 43
Call Line Identification Restriction 24
Call list

set type 71
Call number

adding a call number to the telephone 
directory 28

allocation to a function key 72
deleting MSN 89
dialling from telephone directory 35
displaying MSN settings 90
displaying/deleting costs 52
entering/ changing MSN 89
for next call 25
MSN for next call 25
restriction 24
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saving in the telephone directory 35
setting MSN ringer melody 90

Call pickup from AM 70
Call restriction

activating/ deactivating 87
Call transfer, activating/deactivating 137
Call waiting

activating/deactivating 40
answering a call 39
rejecting a call 40

Callback
accepting or rejecting 38
activating 38
when busy 38

Caller list 33
call number of a provider 34
deleting 34
dialling call number 33
transfer call number to 

telephone directory 33
Calling Name Identification 133
Calls

answering 25, 43
deflecting 42
picking up from answering machine 

immediately 26
recording (answering machine) 29
rejecting 25, 40, 41

Caring for your equipment 132
CD 61
Central switchboard 22
CENTREX 133
Changing an entry in the 

telephone directory 36
Changing log distance dialling code 138
Changing the AM PIN 122
Changing the base PIN 82
Charge  see call costs
Checking/deleting callback numbers 38
CLIR 24
Collective call 26
COLR 25
Concluding announcement (AM) 105
Conference call 63
Conference circuit

ending 64
from external call 63
from internal call 60, 63
talking to subscribers on an individual basis 

again 64
Connecting the base station telephone 14

Connecting the phone 14
Contents of the package 13
Controlling costs 48
Cordless telephone terminal box (TAE) 141
Cost

of last call 48
Cost conversion 51
Costs

according to internal subscribers 52
displaying/deleting 52

Costs accrued 48
Creating a menu 79

D
Date

activating display 65
setting 66
setting display format 66

Deactivating time stamp 120
Defining limit 53
Defining restricted numbers 86
Deflection (CD) 61
Deleting messages/memos 114
De-registering, handset 96
Device 128
Device replacement 128
Device type 141
Dialling

En-bloc dialling 23
from the caller list 33
from the telephone directory 35
Immediate dialling 23

Dialling from redial function 30
Display

activating/deactivating illumination 67
Set language 16
setting language 67

Display contrast 19
Display costs 48
Displaying 36
Displaying available memory 36
Displaying/ deleting total costs 52
Disposal 128
Distinctive Ringing 133
DTMF dialling 135

E
Emergency mode, see power failure 14
Emergency number

dialling 85
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setting up 85
En-bloc dialling 23
Ending a call 24
Enquiry call

setting internal/ external 101
to external subscriber 59
to internal subscriber 60

Entering letters 171
Entering numbers 171
Entering own number 17
Entering symbols 171
Entering your own call number 89
Environmental conditions 132
Exchange code 136
External call forwarding 44
Extra menu 79

F
Fast deletion 114
Forwarding, internal/ external 45, 102
Full access 99
Function key

allocation of a send MSN 75
deleting setting 75
set with short cut 73
setting with call forwarding 74
setting with call number 72
setting with malicious call ID 74
using 72

H
Handset

allocating call numbers (MSN) 97
allocating name 96
de-registering 96
registering 91
registration 22
restricting telephone access 99

Hands-free operation
loudspeaker on 23

Help for malfunctions 129
Hot key selection

activating 83
deactivating 84
setting up call numbers 83
starting 84

Hotline 128

I
Immediate dialling 23

Information (answering machine)
playback during a call 29

Installation assistant 15
Installation position 13
Intercom 47, 68
Internal access 99
Internal call forwarding 45
Internal calls 26
Internal subscribers

displaying/deleting costs 52
ISDN 2
ISDN call numbers 88

K
Keypad

switching on 134
switching on during a call 134
switching on for one call 135
switching on for the next call 135

L
Language setting 67
Lock

activating/deactivating the answering 
machine 122

base lock 81
changing the base PIN 82
dialling emergency numbers 85

M
Malfunctions

notes on 129
Malicious call ID 74
MCID 74
Memo (AM)

fast deletion 114
recording 107

Message (AM)
deleting 113
fast deletion 114
marking as new 112
options during playback 112
playback during a call 29
playing back 108
playing back individual 109
setting a pause after each playback 119
terminating playback 112
transferring a phone number to the directory 

112
Message Waiting Indication 133
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Missed calls 71
MSN

allocating receive MSN 98
allocating send MSN 97
on busy 98

MSN,  cf. call number, own call number
Multiple subscriber number (MSN), cf. 

displaying call numbers
Mute 28
Muting the microphone 28

N
Network access 58

O
Open listening 46
Overview 3

P
Parking 62
Parking calls 62
Payment, see call costs
Pickup

setting call from AM 70
PIN 4

Account PIN 53
AM PIN 122
changing the base PIN 82

Playback speed 112
Prefix access code 136
Protecting access and settings 4
Provider

changing entries 58
dialling 34
entering prefixes 58
selection 58

Q
Quick start guide

remote operation 172

R
Radio transmission 127
Range 127
Rate (price per unit) 50
Recall 59, 61
Receive MSN 98
Recording a call (answering machine) 29

Recording quality (AM) 117
Redial

automatic 32
Redialling 30

adding a call number to the telephone 
directory 30

changing/displaying/deleting call numbers 
31

Registering, handset 22, 91
Reminder function

deleting 41
setting 40
signalling 41

Remote delete
enabling 123

Remote operation
quick start guide 172

Remote replay
changing the language 119
enabling 123
setting tones only 120

Remote replay (AM) 123
deactivating the answering machine 126
deleting messages 125
help 126
marking recordings as new 125
playing back messages 125
playing back/selecting announcements 126
recording announcements 126
recording information 126
room monitoring 126
selecting announcements 126
skipping messages 125

Repeater 141
Restoring factory setting 140
Restoring operational status 140
Restricting call line identification 24
Restricting dialling 86
Restricting telephone access 99
Ring delay

until answering machine is on 121
Ringer

setting melody 69
setting volume 69

Ringer melody of MSN
setting 69

Ringing delay 100
allocating subscriber 100
setting the number of rings 100

Room monitoring 46, 68
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S
Safety information 2
Selecting a provider 58
Send MSN 75, 97, 98
Service 128
Service setting 141
Setting a function key with a call number from 

the list of providers 73
Setting call list type 71
Setting handset volume 28, 70
Setting melody of ringer 90
Setting ringer melody 69
Setting ringer melody of MSN 90
Setting the currency 50
Setting the language 119
Setting the price per unit 50
Setting the recording length (AM) 118
Setting the recording quality (AM) 117
Setting the volume

loudspeaker 23
Setting tone control for remote replay (AM) 

119
Setting tones only (AM) 120
Setting up a connection 88
Setting up a new menu 79
Setting volume

handset 70
loudspeaker 69
ringer 69

Settings
(AM) checking 117
receive MSN 90
undoing 140

Short cut
allocation to a function key 73
deleting list of short cuts 78
displaying available memory 78
receiving list of short cuts 78
setting up 76
setting up a new short cut 79
starting 77
transmitting list of short cuts 77

Siemens Telephone Service 128
Storing call restriction numbers 86
Suffix dialling 35

T
TAE 141
Technical data 132
Telephone access

accept only 99
internal only 99
unlimited 99

Telephone account
activating/ deactivating 54
clearing 56
defining limit/credit 53
deleting amount 56
display account status 57
editing 56
limit reached 55
making calls with 55
selecting 55
setting up 53

Telephone accounts
setting up 53

Telephone directory
call number from caller list 33
call number from redial function 30
changing an entry 36
deleting 36
dialling call numbers 35
saving call numbers 35
sending/receiving 37

Telephoning with multiple subscribers 59
Terminating playback of a message (AM) 112
Three-party conference 63
Time

activating display 65
setting 66
Setting 12- or 24-hour clock display format 

65
Time control (answering machine) 114
Toggling 39, 59
Tone dialling 135
Transfer 61
Troubleshooting 129
Type of connection 16

U
Unit display 48
User-defined menu 79
Using handsets 22

V
Volume setting

handset 28

W
Warranty 128
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Accessories
Use accessories to transform your Gigaset into a cordless telephone system:

● Every user has a separate telephone
● Toll-free internal communication
● Specific transfer of external calls, etc.

Gigaset 3000 Classic
Gigaset 3000 Classic offers the following features:

● 16-digit display with icons for displaying call numbers, op-
erating modes and battery charging status

● Speed dialling memory for 10 call numbers
● Number redial for the last five call numbers
● En-bloc dialling with correction option

Contents: handset with charging unit

Colour: midnight blue or silver grey

Gigaset 3000 Comfort*
Gigaset 3000 Comfort features an intelligible 4-line display 
and convenient user guidance system.

Features to simplify your telephoning activities:

● Handsfree talking
● Directory for approx. 100 call numbers/names
● Room monitor
● Number redial for the last five call numbers
● Illuminated display
● Full ISDN functionality in conjunction with an ISDN base 

station

Contents: handset with charging unit

Colour: midnight blue or silver grey
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Gigaset 3000 Micro*
Enhanced handset in mobile phone format:

● Small and handy
● User-friendly operation with illuminated keypad and 4-dig-

it illuminated graphic display 
● Directory for up to 100 call numbers/names
● Full ISDN functionality in conjunction with an ISDN base 

station
● Adjustable handset volume
● Number redial for the last five call numbers
● Socket for headset

Contents: handset with charging unit

Colour: midnight blue

Gigaset 3000 Mobile*
Gigaset 3000 Mobile is a cordless desktop telephone with 
handsfree talking/open listening and only requires a 230 V 
wall socket (no need to lay cables). 
It offers the same features as Gigaset 3000 Comfort.

● Full ISDN functionality in conjunction with an ISDN base 
station

Colour: midnight blue

Gigaset Repeater*
You can use Gigaset Repeater to extend the range of your 
Gigaset base station and reach a radio range where recep-
tion was never before possible.

You can use all the usual handset functions available from 
the base station in this extended radio range.

All units, accessories and batteries are available 

● from your dealer or
● from the Siemens Service Shop on the Internet at:

https://communication-market.siemens.de/serviceshop/default.asp

* not available in all countries
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Entering letters, numbers and symbols
Prerequisite: The telephone is in input mode, i.e. you are currently making an 
entry, e.g. a name.

Operating principle
The letters allocated to the keys appear on the keys. Press the key repeatedly 
until the letter you want appears on the display. 

Words automatically begin with an uppercase letter at the start of entry and af-
ter blanks.

Press the relevant key several times

P 1x 2x 3x 4x 5x 6x 7x 8x 9x

� 1

� a b c 2 ä à â ã ç

� d e f 3 ë é è ê

� g h i 4 ï î

� j k l 5

� m n o 6 ö ñ ó ô õ

� p q r s 7 ß

� t u v 8 ü ú ù û

� w x y z 9

" Blank . - 0 , + : ? !

� a->A* * / ( ) = & @

� # £ $

Correcting inserted characters

: Deletes the character to the left of the cursor.

� Moves the cursor.
When the end of the message or number is reached, the 
cursor scrolls to the start of the new line.

159
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Quick start guide – Remote operation

� Gigaset 3035

� Announcement 1

Listen � � Announcement 2

� Advisory msg.

� Final announcmt.

� Announcement 1

Record 
� � Announcement 2

� Advisory msg.

� Final announcmt.

� Internal info

Help function � Settings

�� Key functions

� Gigaset 3035

Back Start Forwards

� � �

Special
function Pause/Stop Record

� 	 


Announce-
ment On/Off Mode

� � 

New Delete Status/Help

� � �
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� Gigaset 3035

Mark message as new

: : during playback

: last record.heard in pause status

Delete message

� � during playback
individual messages

� � after playback
all messages

Set mode

� Recording after announ. 1

 � Recording after announ. 2

� Information announcement

� Gigaset 3035

Remote re-
play from 
handset

´ 9

Remote replay 
when in transit

o external
call number

; o AM PIN

Playback � all messages

: � new messages 
only

Back Forwards

Pause/Stop

� �

	


